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n Aexdvn g Meocoyegiov 0mov amotehel ToV KLUPLOTEPO TPOOPIGUO TNG TOVPLOTIKNG
Bopnyoviag. To o6t m EAAGSa yewypoapikd tomobeteiton o avt) v mEPLOM
amotelel éva akOpo onUavTikd Adyo va VITAPEEL Lol GUVOTTTIKY OVAALGT GLTOV TOL
TPOOPLGLOV.

1.4 Meooyerokog Tovpropdg

H Meoodyelog amotehel Tov 7o ddonpuo touplotikd mpoopiopd moykoopiog. O
Oebvng nalikog TOVPIGUAG APYLICE VO OVOTTOCGETOL GTIG TOPAKTIEG KOl VIOLOTIKES
TEPLOYES TNG Aekdvng TS Mecoyeiov votepa and to Agvtepo Tlaykoopo [Toiepo. Tn
dekaetioo Tov 50° 0 TOLVPIGUOC avarTUYONKE Ge TOAAEG TteployEg TG lomaviag kot g
ItoMdag. Tn dexoetio Tov 60° 1 ToLPIOTIKY AvATTVEN Apyloe Vo epEavifeTor oe
nmeprpépetec g EAAGdac, ™ MdAtag, g Kbdmpov kot tov ydpov g mpodnv
IMovykochaPioag, evd mapdiinio avénonke paydaio Kot 0 aptBpos TOV TOLPICTOV.
Ao 1t dekaetio Tov 70° 0 palikodg TOVPIGUAGC APYLOE VO AVATTUGGETOL VOTIOTEPO GE
xopeg Ommwg 10 Mapoko kot 1 Tvvnoia (Bramwell, 2003). 'Etot n mepoyn g
Meooyeiov €yve TayKOGUImMG TO 7o ONUOPILES KEVTPO HalikoD TovPIoLoD.

AVt M TOVPIOTIKY AVATTLEN 6T0 MEGOYELNKO YDPO EMEPEPE TOALEC AAAAYEG OTNV
TOVPIOTIKY TPOKTIK Kot oMTIK. Ot &v A0y aAlayég amotédhecov Oelatikég
ONUOVTIKOD EVOPEPOVTOS YO TNV TOLPIOTIKN AVATTUEN TOV TOPAKTIOV Kot
VNOLOTIKOV TEPLOYDY 6€ OAO TOV KOGLO.

1.4.1 Kvpwo Xapoaxktnprotikd Tov Tovpiopov ot Meooyero

Xpnowomoimvtog N MecOyelog TV mAEOVEKTIKY NG 0€om o€ oyéon pe T Yeoypoapio
KO TIG LETAPOPES, TO NTLO KAILOL TNG, TN QVOIKN TNG OMOPPLYL KOl TNV TOMTIGTIKY TNG
KAnpovold, mn ev’ AOy® TEPOYN £YWE O KLPLOTEPOG TOVLPIGTIKOC TPOOPIGUOG
noykoopioe, mpooseikvoviag nepimov 10 30% tov maykdopwv aeifewv (Fokiali,
2002) kot katéyovtag 10 28% TV moyKOGHOV TOVPIoTIKOV £60d0mv (MAP, 1997).
Tpla kpdtn g mepoyne, N Fairio, n Itaria ko n Iomavia, givar péca otovg déKa
1GYVPOTEPOLS TOVPLOTIKOVS TPOOPIGUOVS TOV TAAVITY, OVTAG Ol YDPEG TOV EXOVV TO
HeyoADTEPO KaBapd £1600M IO TOV TPoEPyETAL amd TO debv) Tovpioud.

H T'oaAAia, n Itodia kon o npdoeata 1 lonavio etvar kpdtn mov tapdyovv onpaviikd
TOVPIOUO KOU €YOVV TOAAOVG ECMTEPIKOVS TOVPIOTEC. L& OUTEC TIG OKP®G
OVEMTUYUEVES TOVPLOTIKA YDPES, TapoTnPeital pio pétplo TANOBVGIOKT] TOVPIGTIKY|
avénon g tééng tov 2,4%, AOY® TG oAoEva evtovoTeEPNG TACTG YO IO TOLOTIKO
tovptopd (MAP, 1997). Tig dexaetieg tov 60°kor 70° avt 1 adEnon NToV GoEOS
HEYOADTEPN AOY® TOV KATOAANA®V OIKOVOUK®V KOl TOATIK®OV CLUVONKAOV 7oL
EMKPOTOVGOV G OVTE Ta KpATn Ko e€outiog tov OTL 11 KOPLP®GST TOL O1EBVOVC
TOVPIOUOD OMOTEAEGE €VO TOAD T TPOCEATO (GovOUEVO Tov Paciotnke o€
TOMTIKOOIKOVOLUKEG OAAAYEG TOV GUVTEAECTNKOV GE L0 TEPLOYT TOAD €VPVTEPN OO
avtn ™ Mecoyegiov.

Av pmopet onuepa va e&aybel éva copmépacua eivatl 6Tl 0eV AVAUEVOVTOL GNUOVTIKEG
aAlayéc ot Meooyswokr tovplotiky] ayopd. H tovpiotikn kivnon g meployng
delyver o0t mepimov 10 90% TtV TOLPOTOV TNYaivel ot Evpomaikéc axtég g
Mecoyelov, &vd ovtd T0 TOGOGTO ocLveY®S av&avetar. Movo évog  pkpdg
TANOLGUIOKOC OYKOG TMV TOLPIOTAOV Kiveitol mpog ta Appukovikd (6,4%) kor to
Acwatika (1,3%) moapaxtio tpqpate g Mecoyeiov. Ot Evpomaikég Aowmdv ydpeg g



Mecoyeiov Ba cuveyicovv va dwadpapatiCovv Tov kupiapyo polo ot Mecoyelokn
TOVPIOTIKN OVATTTUED.

H avéivon g tovpiotikng kivinong ot Meooyelo dev pmopei va gival TAnpng av
TAPAAAN AL OV avadetyBel Kot 1) onUacio HEPIKMV YOPOV TOV TaPEyoLy TOVPIGUS YU
avt) Vv meployn. Me e€aipeon ™ oaddio, o1 KOpleg yOPES TAPAYMOYNS TOVPLGLOV
(Feppovia, Meyddn Bpetavia, Hvopéveg TloAteieg Apepikng xor lomovia) dev
tomoBetovvTon o1 Meodyeto. Ot TOVPIGTIKEG POEC OVTMV TOV KPATAOV OElYVOLV OTL 1)
kivnon otig Mecoyelokég yopeg Oyt HOVo Tapopével 6 VYNAG emineda, 0ALd, o€
amdALTOVS aPOOVE, TAPOLGIALEL Kol OVENTIKES TACELG.

Emnpocbeta, n dwacvvoprlokn kot OlomoMTelaKky] Kivnon (ekdpopég kol Tovpiopog
transit) kotéyovv €va peydio pépog tov Mecsoyelokoy Tovpiopov. O dykog TV
EI0POMV CUVOALAYLOTOG £0PTATAL OO TNV £VIOON TNG TOLVPIOTIKNG Kiviong Kot T
ovvheon TV emokenTOV ava eBvikdtta. H Tadria, ) Itaiio ko ) Iomavia katéyovv
TO HEYOAVTEPO OYKO £600mV amd To d1eBvn Tovplond TG Meooyeiov mov QTAVEL TO
82% (MAP, 1997). Amd v GAAN 1 peyodvtepn avénon tov €060V omd Tov
TOVPICUO TOPATNPEITOL OTIS YDPES TNS VOTIOOVOTOAIKNG Mecoyeiov. A&ilel €dmd va
onuewmdel 0tL petd v gicodo tov Evpd (€) 10 2002 wg EBvikov Nopiopatog oty
mieloynoeia tov Meocoyelok®v Evponmaikov yopodv, 1 €6pon SLVIAAAYUATOG
pewwdnke (apod moldoi tovpioteg ond Evpomaikés, un Mecoyelokés ymPEC,
YPNOUOTOOVV TNV 10100 VOUICUOTIKY HovAada ¢ eBvikd vououa), xopig Opmg ontd
VoL ETNPEAGEL TO. TEAMKE TOVPLGTIKA £5000.

Ot TpoPAéyelc yio TG mTOyKOOUIEG TOVPIOTIKEG PoE delyvouv OtL aveaptnta amd
KATO1ES SOUIKEG OAAAYEC (KLPIWG GTNV TOLOTNTO TNG TOLVPICTIKNG TPOGPOPAS KOl TNV
TEPALTEP® TUNUOTOTOINGCT] TOV TOVPISTIKAOV OYyOpdV) Ol LRAPYOoVoeS TAGES Oa
oLVEXLGTOLV. AVTO OV YpeldleTon Eivat | GLVEXNG OVOTTPOGOPLOYN TWV TOPEXOUEVDV
TOVPICTIKMOV  TPOIOVI®MV KoL VINPESU®V ot petafoaiiopevn {ftnon kot 1
avadlHOPP®OT NG TOVPoTIKNG deruons. H Meodyelog og ohvoro dev €xel
axopa kopeotel Kot Ba cuveyioer va amotelel KopvEOio TPOOPIGHO Yo TO debvn
Tovplopd 0 omoiog Ba cvveyicer vo eaptdtal amd TG cLVONKEG TOMTIKNG Kol
OLKOVOULKTG 6TafepdTNTAG, POV Ol EMCKENTEG EMAEYOLV TIG OLVATOV TO ACPUAEIS
TEPLOYES KOl TIG KAADTEPA TEPPAAAOVTIKE SLOTPIUEVEG.

1.4.2 Mecoyerwokn Tovprotikn Avantoén

Ot Mecoyelokés ydpes tomofetodviorl HECH GTOVG TO EAKVOTIKOVG TPOOPLGHOVGS
noykoopiog. H meproyn g Meooyeiov mapovoidler emowan avénon 1660 oTov
aplOpd TOV TOLPIGTAOV OV TNV EMOKENTOVTAL, OGO KOl GTIS OWKOVOUKES OTOAMPES
and avtovg (Fokiali, 2002). [Ipdypatt, T0 GuVOAKO HEPIOLO TG AYOPAS TNG TEPLOYNG
oToV TOLPloUd LEWDONKE, TOGO AOY® TG cuveyohs avénong tov apldpov TV
TOVPICTIK®OV TPOOPIGUAOV TAYKOGUImG, 660 kot avartuEng tovg (W.T.O., 1996). Iap’
oA aVTA TO PEPiOIO TG MEGOYELNKTG TOVPIOTIKNG ayopds e€akolovdel va elvar ToAD
peydro kot givor modd 6voxkoro vo Bewpnbel 6Tt 1 Mecsodyelog Ba ydoel T mpwteia
amd TOV TOYKOGHULO TOVPLOTIKO YAPTN.

Avty n peydAn Mecoyglokn TOvploTIK OvATTLEN €ixe TOAAEG €MOPACEIS GTIG
TEPLOYES OV cVVTEAESTNKE. O1 EMMTOGELS TOV TOVPIGHODV givart TOc0 BeTIKES OGO K
apvNTIKEG. Metald tov BeTIk®OV eEMTTOCEMV Umopel KAVELG v avagépel TNV avénon
tov AxaBdpiotov EOvikov Ilpoidvroc (A.E.IL) tov yopodv g, v avénon twv



Béocewv epyaciag pe TOPAAANAN KOTOMOAEUNON TG avepylag, TN PeAtimorn Tov
BloTikov emmESOL TOV VIOMOV KOl TNV a0ENOT TV enevovoe®my. ATd v GAAN ot
apvnTikéC  emmtdoels  eonidlovion oty vmép-epyooia, ot peiwon G
Blomowciddttag, oty e£apdvion duedpmv eLTOV Kot {O®V, TNV EALELYT VOATIVOV
KOl EVEPYEWNKMV TOP®V, oTnv avénon g HOALVoNG kol TG pOTAVONG TOV
TOVPIOTIKMV TPOOPICUAV, GTNV VIEPEKUETAAAELCT] TOV PLGIKMOV TNYOV EVEPYELNG KO
10V BaAacciov TAOVTOV, GTNV KUKAOPOPLOKY] GUUPOPNOT OTIC TAPAKTIEG TEPLOYES KoL
otV oAloyn TOL TaPadoGloKoy Tpomov (NG Tov viomwy (Stanners & Bourdeau,
1991).

Q¢ ovvémelr g Mecoyslokng TovploTikng ovimtuéng pmopel vo smwbel 6Tt
OVOUEVETOL GE YEVIKEG YPOUUES Ol APVITIKES EMITTAOCELS VO VITEPKOADWYOLV TIG BETIKES
1060 6& KOW®VIKO 660 Kol o mepParioviikd eninedo, ennpedloviag apvnTikd Tov
TOVPICUO KOl GE OPIOUEVEG TEPITTMGELS VO 00Ny |GOVV GE OIKOVOMIKT KOTACTPOPN.
(Fokiali, 2002). Avtq n tdon xoO10Td EMTOKTIKN TNV OVAYKN ONUIOVPYIOG Kot
EQOPUOYNG TOAMTIK®V TTov B oToYevhovy 01N PEATi®OON TS KOW®VIKNAG GUVOYNG Kol
OTNV TPOCTAGIOL TOL ELOIKOV Kol SOUNUEVOL TEPIPAAAOVTOS TOV TOLPIOTIKDOV
mepLoy®v. Me Atya Adya, | Tepottép® TovuploTiky| eEEMEN Ttpénet va PacileTon oe pia
mo Prdon avimrvén .

1.4.3 Emntooeic kot [lomtikég Tov Tovpiopov ot Mecdyero

Ot tovplotikég emmtmdoelg ot Meoodyelo eivar TOAD opatég emewdN TPW TNV
TOUPIOTIKY) TG  OovamTuEn  Oplopéveg TEPOYES NG  MNTOV  VITOVATTUKTEG,
yopaxtnpiloviav amd T AEITovpyio TUPAOOGIOK®Y KOWMVIDV KOl GUYVE LINPYOV
evaicOnTta ELoIKA TEPPAALOVTO OTIC TAPAMAKES TEPLOYES.

[Mop’ O6Aa avtd m TovploTiky dpactnpoTa NTav PUOVO pio amd TIG TOAAES
ONUOVTIKES EMPPOEG MOV GAAAEQV TNV TEPLOY KOTA TN UETATOAEWKT TEPT000
(ITammdg, 2006). Kdmowot GALOL mopdyovieg MOV GLVIEAEGOV GTN SLUUOPPMOOT TNG
VOIGTAUEVNC KOTAGTOGNG NTAV 1] OIKOVOUIKT OAAOYT amtd TNV Topad0cloKY| Yempyia
OTN GLGTNUOTOTOMUEVT] KOAAEPYELD, N OVATTVEN TNG OKOOOUIKNG OpasTNPLOTNTOG
KOl 1] avATTLEN Kol S1EDPLVOT| TG TEPLPEPELNKTG OTKOVOUTOC.

KaBag ta tedevtaio xpovia otig Mecoyslakés ydpes avEAveTan 1 opploPiTnon Tov
0PEAOVS TOV TOVPIGHOV OVOPOPIKA LE TIG TEPIPAALOVTIKEG KOl KOVMVIKOOTKOVOUIKES
EMMTAOGELS, Ol gEvaoONGieg TEPA AVTOV TOL APOPOVY VAIKE ayabd e&eAiyOnkav mo
apyd om’ 0Tl og KAmoleg OAAeG yopes. Avtég ot avnovyieg eotialoviol og
TEPPAALOVTIKES OEUOTIKEG KOl OTOYELS avaPOPIKA UE TN PG ovATTTLEN, OALG
oLYVA EKPPALOVV EVOEXOUEVOVG (OPOVG GE OYEOM LE TN UEALOVTIKY] OUKOVOLLKY|
avamtuln, G€ GLVOLOGUO LE TNV OWKOVOUIKY PlLOGILOTNTO T®V TOVPICTIK®V Kol
EEVOSOYEINKDV EMXEPNCE®MV, KABMG Kol TIC OAPVNTIKEG TOVPICTIKEG EMIMTOCELS GTNV
Kowavia Kot To TepPEALOV.

Oleg avtéc o1 avnovyieg petovoiodnkav o mEoELS WO0iTEPA OO TOVS TOMIKOVG
TANBLOUOVG TOV KOWV®VIDY VIOdoYNS TovploT®V. Etot ot nyeoieg gite og tomikd, eite
oe €Bvko, eite oe Evponaikd eninedo ota mhaicioa g Evomong, npoydpncav ce
Myn pétpov, o onuovpyio Kol €POPUOYN TPOYPOUUATOV KOWMVIKNG Kol

? Bi. Evomta 5.5
" BA. Yrokepdhao 5.3.4



TEPPOALOVTIIKNG TPOOTOGIOG KOl OWOVOWIKNG Ploocuotnrog kot oproBétnon
TAOLGIOV GTPATNYIKNG TOATIKTC TOV TOUPIGLOV.

O Constandinides (2002) ava@épet OTL QVTEG 01 TOMTIKEG 0POPOVGOV TOV VITOAOYICUO
TOV aVNOLYIOV TOV KOWOVIOV DTOS0YNG Kol TOV avOpOTOV Tov UETElYOV GTOV
TOVPIOUO, TIC EQPOPUOLOUEVES GTPOATNYIKEG TOMTIKEG 1OLOUTEPA OTIG TAPAKTIEG KO
VNOLOTIKEG TEPLOYEG KO TN HEAETN TOV EUTEPUDY GTO GYESCUO TNG TOLPLOTIKNG
TOMTIKN|G KOl OTO OCULVTOVIOUO €miAvong mpoPAnudtov. Avtéc ot mpoomddeleg
oTOXELAY GTNV KAAVYT| TNG avOyKodTNTag dNpovpyiag diavAwv cuvepyaciog HeTaEd
TOV TOVPIOTIKOV TEPOYDV, OTNV 0oplobétnon mepopiopudv Kot PeAtioon g
TOVPIOTIKNG OVATTUENG HECH LIOG GEPAS TOMTIKMOV KOl TPOKTIKOV, otV e£gvupeon
EPYOAELV Y100 TNV EVIGYLOT TNG OPYAVOONG KOt O101KNONE TWV TOVPIOTIKMV TEPLOYDV,
KOl OTNV TPOoTAOel Yo OMOKOUIOT TOV  UEYOAVTEP®V OPEAMV HEC® NG
TEPPAALOVTIKNG TPOSTAGING KO TNG KOWMVIKNG GCUVOYNG.

BéBata o1 poomdbetec mov mpaypotomomOnkay Kot cuvexiovv va Aapavovv ympa,
aQopovGaV KATd KUPLO AGYO TOL TOVPIGTIKOVS TPOOPIGHOVS. XTIC KOWVMVIEG VITOOOYNG
TO UEYOADTEPO UEPOG TNG TOLPIOTIKNG OPACTNPIOTNTAS QPOPA TOV EEVOOOYEINKO
topga' !, apob koTd KOpLo Adyo awtdg eivan mov kabopilet To €180 ko TV Evoon TG
TOVPIOTIKNG Kivnong, evad mopdAANAo mPocolopilel TNV VOIOTAUEVT) OVATTUEN TNG
TOVPIOTIKNG ETLYELPTLOTIKOTNTOC.

1.4.4 Meooysrokog Eevodoyetokos Topsag

H avantuén tov Eevodoyelokdv ERYEIPNOE®V CLVOEETOL GUECOH UE TN GLVOAIKT
avAmTLEN KOl EMTLYI0 TOV TOLVPICTIKGOV TPOooPopU®V. o mwapddetypua 1 GLVOAIKN
TPOGPOPA TOV KAMVAOV, GE GLVAPTNOT LE TIG 0PIEELS GTOVE TPOOPIoUOVS, OTOTEAEL pia
WGYLPN EMPPON TOV EMTEI®V TANPOHTNTAGS, TNG KEPOOPOPING TOV EMYEPNCEDY, TMOV
TOPEYOUEVOV  EPYACIOKAV EVKOPIOV GTOV TOVPLOTIKO TOWEN, TNV EMEVOVLTIKN
JPACTNPLOTNTO KOL TN LOKPOXPOVIO, KOVOTNTA TV EEVOJOYEWNKADV EMLYEIPNCEDV VA

eEAEYYOLV T EMIMEON TOV TIUOV OTO TOPEXOUEVO TPOTOVIO KOl VLINPEGIES TOVLG
(Sharpley, 2000).

[MopdAAnia 1 euowkn Tonobesio, N TOGOTNTA KOl 1] TOLHTNTA TOV KATOAVUATOV Kol
TO YEYOVOG OTL OVTA €ivol GE QUECST GLGYETION HE TNV €VPVTEPN OVATTLEN TNG
VTOOOUNG TMV TOVPICTIKOV AVOIOUADV, OmOTELODV £va ONUOVIIKO oToyeio o1
GUVOAIKY] EAKVOTIKOTNTA TOV TOVPLOTIKAOV TPOOPIGU®V. AVTicTory o, avtd emnnpealet
TNV IKOVOTNTO TV TPOOPICUADV VO EMPLOCOVY GE [ick OAOEVA KOl TTLO OVTOY®VIGTIKY
oebvn| tovplotikn ayopd. Me Atya A0y, 1M €mTLYIO TOV TOLVPICTIKAOV TPOOPICUDV
e€aptator e mOAD peydAo Pobud amd v KATGIAANAN avanTuén Tov EEVOSOYELKOD
TOUEQ.

H avantoén kar Bektimon tov Eevodoyelakov topéa mpémel vo, amotedel Pacikcd
otoyyelo otV OAN ovomtuélokn OdKaGio TOV GTPATNYIKOD GYESCUOD Kot
TOMTIKN|G TOV TOVPIOTIKOV Tpooptop®dv. Efvar Aowmdv guokd va emwbel O6tL 0
oXEOOGUOC KOl O EAEYYOG TPEMEL VO, TPOYLUATOTOLOVVTOL UE TETOO0 TPOTO, MOTE M
G PAAoN TG TPOGPOPAS TOV KATOAVHATOV VO AVTIKATOTTPILEL TOLG GTOYOVG TOV
TPOOPIGLOV KOl TOV OVOYKDV TNG TOTIKNG KOWMVING, KAOMDS KOl VO GUVEICQEPEL GTNV
€VPLTEPN TOVPLOTIKN avATTLEN Kot Tovg okomovg TG (TTammac, 2006).
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[Tap’ OAa avtd, elval VpEmG amodeKTO OTL 6€ OAOKANPO T0 Mecoyelakd ydpo pia
1060 UEYAAN TPOGEYYION GTOV TOPAOEPIoTIKO GYXEOOGHO Kot dloiknon omodeiyTnKe
o0tL amoterel mepiocdtepo v e€aipeon mapd tov Kavova. [ToArég Mecoyelaxég
TEPLOYES TTOV ATOTELOVV TOVPLOTIKOVS TTPOOPIGLOVG YVOPLoAY Parydaio, EKTETAUEVT 1)
OKOTOAANAN OVATTUEN TOV EEVOJOYELNKDY EMLYEPTCEWMYV, TOV GE UEPIKEC TEPITTMOCELG
éPodke oe kivouvo ™ pakpoypdvia Ploctudtnto TG TOVPISTIKNG Propnyaviag, kit
OV OVOOEIKVVETOL Ot v TANO0C pedet®v Onwg avtég Tov Barke kou France (1996),
tov Brotherton kot Himmetoglu (1997) tov Cockerell (1996) kot ¢ Leontidou
(1998).

O wOprog AOYOg avtold Tov €ld0Vg NG avATTLENG MTav 1N TpoomdBeln. amd TOLg
EMYEPNUOTIEC TOV POACTNPLOTOLOVVINV GTOV TOVPICUO VO OTOKOUIGOUV TO duVaTOV
peyoAvtepa Bpoyl-pecompdfecia otkovokd oeéAT, xwpic OUmS va Aapfdavovy v’
oYM TIC OCULVEMELES TOV EVOEXETAL VO €YEL M Gvopyn TOVPLOTIKY avATTLEN TNV
Kowovia Kot to mepiPdrrov. [TapdAinio, ce TOALEC TEPLOYES, Yo LEYAAO YPOVIKO
dlono, OV LINPEE CMGTH OPYAVMGT, Ol0IKNOT Kol GXESOGUOC TNG TOVPIGTIKNG
avémtoénc'?, étot dote va Aapfavel coPapd VT Oy TIC OVAYKEC THG TOMKNG
Kowoviag Kot vo oprobetel Tic katevBuvTnpleg Yoo TpooTacion Kot avadelln Tov
euowkoy Kot dounuévov mepifdArovtog. H EAAGOo amotedel pio amd oavtég Tic
TEPIMTMOGELS, OOV 0 KOOOPIGUAS TG TOPEiNG TOV TOVPIGHOD VoA PONKE KATA KOPLO
AOYO amd TOVG EMYEPNUOTIEG, EVD M TOATEINL TOGO GE TOMIKO OGO KOl KEVTPIKO
enminedo, advvartovoe va emMPAALEl GLYKEKPIUEVOVG KAVOVES PLdOIUNG avATTLUENG
(ITammag, 2006).

1.5 EAnvikog Tovpropog

H EAAGoOa gtvon évog amd Toug mo S1éonHovg TOVPIGTIKOVS TPOOPIGUOVS, TOGO GTN
Meooyeto, 660 ko maykooping. O Toupiopdg cuvelspépet mepiocdTepo amd 10% oto
A.E.II. (Spertou & Pappas, 2004) evdd avt n cvvelcpopd ¢téver oto 18% tov
A.E.IL, av AneBodv vrdyn ot TOALOTANGLOCTIKEG EMOPAGELS TOV GTO GUVOAO TNG
owovopiog (Avdpedong, 2005). Katd t petamorepikn mepiodo o TOVPIGUOG GTNV
EMGda  emépepe onuaviikéc oAAoy€G OTNV  OKOVOUiO, TNV KOW®Vio Kol TO
nePPAALOV.

Tig tpeig Tehevtaieg dekaetieg 0 EAANVIKOS TOVPIOUOG OmOTEAEGE eSO PEAETNG TOCO
Y TIG KPOTIKES VINpecieg 660 Kat Y Toug epguvntéc (Moutafi, 2004). H EAAnvun
TOVPIOTIKY AVATTTUEN KOt Ol TOMTIKEG TOL OKOAOVONONKAV Ao TIG TOMIKEG NYESiEs
KOl TO KEVTIPIKO KPATOG, OMNUIOVPYNCAV TNV OVAYKT Y10 OLEPEVLVOT TOV OUTIOV TOV
odfynoav otV vewoThpevn  Koatdotaorn, KoaOdG Kol oty Katavomon g
avaryKondtnTog yio ANy opacemv aote va Pedtiodel to 8vikd TouploTikd mpoiov.

1.5.1 Exinvuci] Tovprotikiy Avartoén ko Ioltikn

Ye oAOoKAnpn 1 mePiodo TOL PEGOTOAELOVL O aplfudg TV EEVMV TOVPIGTOV GTNV
EMada mapépeve pdarov mepropiopévog yopw otig 100.000 emoimg, amd Ttovg
omoiovg 10 1/3 ta&ideve opadikd oe kpovaliEpes kot dépeve oty ABMva povo o
nuépa. And ta déka Ttaldwtikd ypageio tng ABMvag, ta técoepa eEAEyyovTaV amd
&&voug (Movogio Tovpiopov, 2006). Ilapd v adwpeieftnn mwpdodo 7oL
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ONUEWOVOVTAV OTIS APIEEIS KO OTNV aVATTLEN TNG VITOJOUNG, O TOLPICUOG deV €lye
aKOUN TANPWG TEIGEL Y1 TIC OLVATOTNTES TOVL.

Ta mpdypota aGAraCav plikd petd to Agdtepo IMaykdowo IMoAepo. H tovprotikn
avAmTLEN, VIO TV EMOPACT] TNG YEVIKOTEPNG PIAEAEVOEPOTOINGNG OTIC 10£EC KOl GTA
N0, TtpocavatoricOnke oe oloéva Kol TEPIGGOTEPO PLGLOAATPIKEG KATEVOVVOELG KO
KLplwg TPog Tov BOAAGG1I0 TOVPIGUO, XWPIG MOTOCO VA ATOVIGEL TEAEIWG 1| GYéom He
™V 16T0pia Kol TOV TOMTIGUO TOV GUUTANPOVOYV GE KATOo10 Badud To TpoOYypOLa TOV
emokent®v. H touplotikn avantuén mov  ovviedéotnke oty EAAGSa
peTomoAeIKy Tepiodo de petéPfare puoévVO TOV TPOTO TGV OOKOTAOV KOl TO
EVOLLPEPOVTO TOV EMOKENTAOV, OAAE aOENCE ONUAVTIKA Kot TOV TANBLOUIOKO TOVG
oyko. Ymapyovv moAroi Adyolr mov avamtuyOnke UETOMOAEUIKA O TOLPICUOG TOCO
oToV KOoLo 060 Kot oty EAAGda. Ot Bacucotepot Aoyor etvan €€ (Pappas, 2001):
* H peimon tov opdv £pyaciog TV SUVNTIKOV TOLPIGTOV
= H duvopukn avantuén tov «OKodIToS» Yo SoKomég, vomvtag 0Tt OA0 Kot
mEPLEGOTEPOL AVOpOTOL ElV KOl SIEOETAV YPOVO Y10l OVONYLYT
=  H avdntuén tov péowv palikng LETapopag
= H Beltiowon tov €1600MUATOG TOV TOATAOV, WOUITEPE OVTMV TOV TPOEPYOVIOV
Ao YDOPES ATOGTOANG TOLVPIOTMV, Kol 1] dNUIOVPYio LEGOING KOWVWOVIKNG TAENG
= H polikn mopoymyq Kol KATOVOA®GT TOV TOLPLOTIKOV TPOTOVTOS e
ATOTEAEG O TN PLEl®OT TNG TG OTO SITIOEUEVO TPOTOV
*  H avdntuén tov texvoroyidV ETIKOV®OVING Kol 1| TPOCPACT) TOV TOLPIGTOV LLE
1 SOVAELL KOl TO GTITL TOVG

OMlot avtol ot Adyor mov ovviédecav ot poydoios TAnBvoploky ovénon Twv
TOLPIOTAOV KOl GTN ONUOVPYIN TOVPLOTIKOV TOKETMV TOL NTAV TAEOV TPOGITA KOl GE
YOUNAOTEPES  OKOVOMIKEG  TAEES, 0ONYNOOV  GTOV  EMOVOTPOGOOPIGUO  TMOV
OWKOVOUIKAOV OYECEMV, TOCO TOV VIOTIOV HETOED TOLG, OGO KOl TOV TOUE®V
TAPOYWYNS TOV KOWVOVIDY VTOSOYNS.

Kotd ™ dekaetia tov 707 moArég EAMvikég meprpépeteg, Wdwaitepa ot violoTIKES,
YVOPIOAV JPUUATIKEG OAAAYEC OTNV OKOVOUIKT) TOug Pdon. 'Yotepa omd mOAAEG
JEKOETIES e Mo oKovopia Tov 1 Yempyio amotelovoe 10 Pocikd Topén TapOoywYNG
KOl TOV GLUTANPOVOVTOY amtd TNV aAleia Kot T vovouriota, n (itnomn yio 01Komég
TOV  OTOU®V  TOL  TPOEPYOVIOV KUPIOG oamd TG OVTIKOELPOMAIKES  YDPES
emOVaTpocdloploe v bvikn mopaymyikn dpactnpotnta (Andiriotis, 2000). "Etot
d00nKe éppacn oV TOLPICTIKY OVATTLEN, TPOGdOPilovtdg TV ¢ TNV KOpL
avamtuElaKY OTPATNYIKY HEe 0TdY0 TN PeAtimon ¢ Tomkng Kal €0vikng owovopiag,
KaBdg ko Tov Protkod emumédov twv EAMvov.

O EAMnvikdc toupiopog avénnke onpoviikd tig tedevtaieg deKoeTiEg v avTn M
avamTuEn avouéveTatl va, cuveXloTel. M1 UNTPOTOMTIKEG TEPLOYES TNG XDPAG EYOLV
Nnon enweeAndet and avt) mv avartuén (Gibson, 1993: 32 — 37). O tovpiopog
anotélece Yoo v EAAGSa £vo onpoavtikd cuoTaTikd 6Ty otkovouio g emapyiog,
EVD M avVATTLEN OVTOV TV TEPLOYDV OLGLOCTIKG TIG HETEPOULE OTIS OKOVOUIKA
oYVPEG TEPIPEPELESG TNG YOPOS (T.y. Kprtn, Képrupa, Kukhdoes, Amdekavnoa kAm).

To obvoro tev €060V ™ EALGSaG amd tov tovpiopd €pbace 1o 2004 ta 10,5

dwoekatoppopro. €, Ovtog peyoAdtepo amd to oLVOAO TG alag TV ebvikov
eCaywymv, 1000 TPOIOVTI®OV OGO KOl VANPECIOY, Kot kKaAvye mepimov to 40% TOL
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eAleippatog Tov wolvyiov tev edvikdv efotepikmdv mAnpoudv (Ilarmdg, 2006).
Nuepa otov EAANVIKO Toupiopd amacyorlovvrot dueca kot Eppeca mepimov 800.000
epyalOpevol, TO PEYOADTEPO UEPOS TMOV OMOI®V OPAGTIPLOTOIEITOL TNV TEPLPEPELD
Kol 6€ [uKpov 1 pecaiov peyédovug emyelpnoels (Avopedadng, 2005).

2uyKpvoOpevog o€ mayKOoHo  emimedo, o EAAMVIKOC TOUpPIGHOC  KaToypApEl
EVIVTIOGLOKEG EMOOCELS. XOuemva pe ta emionua otoyeio tov (WTO, 2005) n
EALGSa to 2003 katatdooetatl otn 10" Oéon moykoouing o oxéon Ue TIG TOVPIOTIKEG
gompatelg ko otn 13" 0éon w¢ mpog T1g aeitelg (Avdpeddng, 2005). O emddoelg
OVTEG, YIVOVTOL O EVILVIMGLOKES AV Yivel avaywyn oe oyxéon pe to péyebog g
EAAGOaG, evd TapdAANAe KOTAOEWKVOOUY TNV VIapEn evOg eEopeTikd EAKVGTIKOD
TPOTOYEVOLG TOVPIGTIKOV TPOIOVTOC.

MMivaxog 1.5.1:
Agieg otnv EALGoa 1993 - 2003

INEPI®EPEIA 1993 1998 2003*
Eupdmn 8470616 | 10174303 | 13072924
Evponaicy Evoon 6636291 | 7663483 | 9324485
Acia 370171 | 358574 | 574896
Agpi 48538 38738 44192
Apepuch 343344 | 291507 | 219391
Qxeavia 62994 52924 57990
Z6voio 9412823 | 10916046 | 13969393

I[Inyn: Pappas (2001)
*E.2.Y.E. (2006)

[Mop® OAo o0TG O EVIEWOUEVOG OVIOY®OVIGUOC TOV TOPASOGLOKADV TOVPLOTIKMOV
TPOOPICUDV Kol 1 €l0000¢ VEWV, O©€ OGLVOLOCUO UE TO TPOPANUATO OV
AVTHETOTILOVY 01 EAANVIKES TOVPIOTIKEG KOt 1O10ATEPO EEVOSOYEINKES EMLYEIPNOELS
kafiotohv amapaitnn TNV avaykn g €0VIKNG TOLPIOTIKNG CTPOTNYIKNG TOATIKNG
Kol GYESOHOD LE EUEACT) GTNV TOLOTNTO TOV TOPEYOUEVOL TOVPLOTIKOL TPOIOVTOG,
mv avoPdOuon twv VTodoUMV Kol TNV apTIOTEPT EKTOIOEVON Kol KATAPTIGN TOL
€PYATIKOD SLVOLKOD.

To cbvoro, TV €66dwv and tov Tovplopd otv EArada (10,3 dio. mepimov yuo to
2002), vmrepPaivel To ovvoro NG a&lag TV EAMVIKOV €EAY®YDOV, TPOIOVIMV Kol
vmpectodv. O ot1dyog mov €xel 1ebel amd v molteion elvor M avénomn g
ovvelc@opdg tov tovpopov oto A.EIL étor dote va avédBer oto 25% (H
KaOnpepwn, 2006). O otpatnyikdc avtdg otdyog «EMPUAAED TOV TOVPICUO ®G Evay
and Tovg Pactkos avamTuElKovg LoyAovs TG e8vikng otkovouiog. TIpobvmdOeon yia
TNV EKTAPOOT OVTOV TOL GTOYOL OMOTEAEL 1 KOATAPTION HOKPOXPOVIOL GYediov
dpdiong, He caPeic TO0TIKOVE Kol TOGOTIKOVG GTOYOVS Y10 TV TOVPLOTIKY] OUKOVOLLId.
[T ovykekppéva o E.O.T. (2006) Bewpel 611 avtd t0 0Y€d10 TTpémel va eoTialeTan
OTIG TOPOKAT® OepaTIKEG:

= YuuPoAr| TNV TEPLUPEPELOKT] OVATTVE).

= Anuovpyia vémv Bécewv epyaciag.

= AVEnom g KOTA KEPAANY SATAVIG TOV TOVPIGTMV.

= AOEnon g péomg SLAPKELNG TOPALOVIG TOVG.

= Av&non tov apfpod TV apifemv.
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=  Emypmkuvon g ToupioTikig tepLodov.
= Eliooppdémnon G KOTAVOUNG TNG TOLPLOTIKNG  OPacTNPOTNTOS  TNG
TEPLPEPELOG TNG YDPOLC.

Y10 onueio awtod, a&ilel va toviotel 0Tl Yoo TPpOTN Qopd, 0 €BVIKOG avamTuElokdg
vopog ocvumeptloppavel éva Eexmplotd KeEPAAOO Yoo TV TOLVPLOTIKY avdmtuén. H
£vvolo. TOV TOVPIoUOV, G€ avTifeon pHe owTO TOL NTOV YVOOTO GTO TOPEABOV Kot
eunelpikd Prodnke, doev oydel mAéov KAT® omd To VER OEOOUEVOL TTOV €YOLV
SwpopemBel. YrepPaivel o Oplo pog HecompdOesUNg GTOYEVONG, OIKOVOULKTG KoL
EMYEPNUATIKNG OpaoTnPlOTTaC. ALV €XEL VO KAVEL LOVAXO L€ OIKOVOUIKA UEYED.
YHUEPO O TOVPIGUOG TTPEMEL VAL €ivail APPNKTO SEUEVOS LE TO TOYKOGLLO TOTIO, OLPOV
oLUPaALel 6TO Vv avolyouv OpOUOL GLVAVINGONG, YVOPLUING, GCLVEPYNCING Kot
Katovomong avdpeso otovg Aoovg ™G yng. H  véa  maykoopomompévn
TPAYUATIKOTNTO, LE VITOCTNPIKTIKG EPYALEID TIG VEEC TEXVOAOYIES, TIC LETAPOPES, TIG
emkowvmvieg, GAlagov emavacTaTIKG TOV KOGHO, TOV UIKpLuVOV, TOV £KOVOV TTLO
poc1to. Ta cvvopa YOAAP®OCOV, Ol TOAITEG TOL KOGHOL TAEIOELOVY KOl TO QUGN
TV Tpoopiopadv devpbvinke. H EAAGda avoiyetor oto OeBvég emevouTikod
TEPIPAALOV KOl HEGO GE GUVTOHO YPOVIKO OLUCTNLO, CLYKEVIPMGE Kol TPOPAALEL
O6AovG exeivovg Tovg mapdyovies katl Tig Tpobmobécelc, mov emnpedlovv BeTikd TIg
dueoceg enevovoELC.

Olo avTd OMpovpyovv Eva acPoAEg Kot GIAOEEVO TEPIPAALOV Y10 TV ETLYELPNLOTIKY
dpactnpota. Tnv 1810 otiypn], cOYYPOVES VITOJOUES, TOV GAAES KATOOKEVAGTNKOV
v Tig avaykeg twv Olvumokov Ayovov tov 2004 kot dileg péoa omd to Kowotikd
[Moicto ZmpiEng, Aertovpyodv vmootnpiktikd. H EAALGdo mpoPdiietor  wg
EAKLOTIKOG TPOOPIGHAC Y10 TASIOUDTEG OAAG KO Y10 ETEVOVGELS,

Me v anmoca@viorn £vog LaKpOTPOBEGOL GTPAUTYIKOV GYEDIOV YLl TOV TOVPIGHO,
TVADVEG TOV 0moiov &ivat 0 ToMTIoHOg, T0 mePPdArov kot 1 avantvén, n EAAGoa
AoV gfval TNV TPOTN GEWPA TPOTIUNONGS, TOCO Y10 VO TNV EMGKEPOOVV TOAITEG TOV
KOGUOV 060 Kot Yo peydAovg Kot woyvpovg enevoutég (H Kabnuepvn, 2006). Ot
KOWMOVIKEG KOL OIKOVOMIKES TPOKANGEIS NG EMOYNG EMPAALOLY TNV OVAYKN Y10
Babiég kot ToAunpég Topég, Tov Ba emTPEYOLV GTOV TOVPIGUO Vo KabepmBel ¢ Evog
and Toug Pactkovg muAmveg avamtuéng g EALGSaC.

H tovpiotikny moMtikn ogeidel kot £xel GOPEIG TOLOTIKOVE KOl TOGOTIKOVG GTOYOVG.
Avodetkviel T onuocios TOL TOLVPIGUOV Yol TNV OTAGYOANGT KOl TNV TEPUPEPELNKT
avartoln. Ilpoceikvel emevdvoels, eved mapdAinia Ponbdet kor evioyder Vv
emyeipnuatikotto. EmmpdcOeta mpoPdiier v 1otopio kot tov moMTiopd Tng
YOPOG Kot SLUPAAAEL 0TI GOYYPOVN KO OHOWOHOPPN OVATTUEN, TPOCTATEDOVTIOG
TapAAAN AL TO TEPPAALOV KOL TOV PUGIKO TG TAOVTO.

o t0 okomd oavtd, o EBvikdg Opyoviopdc Tovpiopod mpoympnoe AQueco ot
Oéomion oG oEPAg LITOCTNPIKTIKMV TOVPLGTIKAOV VTOOOUMV Kol Kavovev, Bacel Tov
omoiwv Bo dobBodv kivntpa Yo ™ Peitioon Tov emevovTKod KA{pOTOS, TNV
TPOGEAKVON EEveV €MEVOVCEMV OYUNG, TNV ovoPfAdon Tov ToloTIKov KEVIPOL
Bapovg tov EeVodoyEKOV TOUEN KO TNV GUECT] KOl OVGLUCTIKY OVATTUEN £OKMV
KOl EVOAOKTIKOV HOpeaV TovplopoV. Tlapdiinio peretd kot oyeoldler ) véa
TOVPLOTIKN XWPOTASio LEGM TNG AVASEIENG VEDV TTEPLOYDV TPOS TOVPIGTIKY AVATTLED.
(E.O.T., 2006)
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1.5.2 EAlnvikog Eevoooyerokos Topéag

A6 ™ otrypn mov  EAAGSa amotedel ydpa TPOOpPIoUoD TOVPIGTAOV, ELVONTO £ivol O
EEVOOOYELNKOG TOUENS VO OTOTEAEL TOV KVUPLO LOYAO TNG TOLPIGTIKNG TNG OVATTLENG.
e perétn tov LT.E.IL (2001) og oyéon pe tov apfud tov dopatiov oto EAANvikd
Eevodoyeia, to 93% avtdv €xovv Mydtepa and 100 dopdtio eved amacyorodv amd
évav émog 60 vroAAnlovc. Avdioya pe tov mpoopiopd, to peydio Egvodoyeia otnv
EMada vrofonBodvtol amd piKpOTEPES EMYEPTNOELS KOTAAVONG, OTMOC EVOIKLALOUEVOL
dopatia, egoyikéc katowkieg, bungalows wotr camping. H Evpomaiky 'Eveon
KkaBopilel ¢ PIKPEC Kl LECOIEG EMYEIPNOELS AVTEG TTOV OTTOGYOAOVY ALYOTEPOVG OO
250 vrariniovg (European Commission, 2002). Edv ypnotpomomBet o aptBuog tov
VTOAMA®V G KPITHPLO YL Vo, KOTNYoplomotnBovv ot EEVOJOYEINKES EMLYELPTOELS
omv EAAGSa, 1 cuvipittikny TAEoYMeio TV EEVOSOYEIONKMV ETLYEIPTGEMV GTI YDPU
(loog méveo and 10 99% 10V GLVOAOV) OLGLUGTIKG OVIKEL GE OVTN TNV Kotnyopio
(Bastakis & ovv., 2004).

AvTt00 TOL €100VC Ol EMYEPNOES £(OVVE KATOWL 1OUTEPA YOPAKTNPIOTIKG KOl
OLYKEKPIUEVES OTPATNYIKEG KOl AELTOVPYIKES QOLVOUIES TOV gUOdilovy Oyl LOVO T
Aertovpyio Kot TO EMMEDO TOV TAPEXOUEVOV VINPESLDY TOVS, OAAL KO TNV KOVOTNTA
TOVG VO, OLOTPAYUATEDOVTAL UE OPOLG TTOL EEVINPETOVV TA GLUEEPOVTA TOovg. O
Middelton (1994) Bewpei 6TL 0 oYEdOOUOG Eivar TOAD oNUAVTIKOG TOPAYOVTOS GTNV
ToVPloTIKN Propmyavia 6tav 1 {ftnon petaPdiietal, o adldbeto Tpoidv dev pmopet
va owtebel Eova kol M mwpooeopd amortel peydieg emevovoel. Kdamown dAla
YOPOKTNPIOTIKA OVTAOV TOV ETYEPNCE®Y €ival To TPOPANUOTO TOV TOPATNPOHVTOL
0TO OYEOLOGUO Kol GTNV OPloBETNOT TOV GTPUTIYIKMV TOVS GTOYMV, 0POV Ol TOUKTIKEG
TOVG KOl Ol EMYEPNOOKES TOVS AMOPACGELS KLPLOPYOVVTAL GTO GTPATNYIKO TOVG
oxedoopd amd TIC TOMTIKEG Kol 6TOYoVG AAA®V, peyalvtepmv entyepnoewv (Olsen,
1991, Buhalis & Cooper, 1992).

Ov EMnvikég Aowmdv  pikpopecaieg EEVOOOYEWNKESG EMYEPNOELS £XOVV  AOVLVOUN
dtolknon Kot Sl0QNUIcT] TOV VANPECIOV KOl TOV TPOIOVIWV TOVG O@OV EYOLV
MEPLOPICUEVOVS  OIKOVOUIKOVG  TTOPOLG Yo VO AOGYOANGOVV  £EE10IKELIEVO
TPOCMTIKO KO Y10l Vo TpowBncovvy erapkds v ida tnv emyeipnon (Bastakis & cvov,
2004).

OLot avtoi o1 Adyor odnyovve Tov EAAnvikd Eevodoyetokd topéa va Kabiotator og o
«oOOVOLOG KPIKOG» OTO KOVOALNL OVOUNG TOL TOLPICTIKOV TPOIOVTOS KOl Vo
e€aptdron and tovg Tour Operators kol tovg pecorofntéc avtov. EmmnpochHeta, ot
peyaies Eevodoyelokég aAvcioeg mov dpactnpronotovvion otnv EAAGda, Adym g
HEYAANG EMLYEPNGLOKNG TOVS EUPELELNG KOl TOV OIKOVOLUK®OV TOP®V TTOL dtaféTouy,
UTOPOLV VoL avamposaprolovy 160 TIg TIES TOVG 0G0 KAt TO TPOIOV TOVS, LE TETOL0
TpOMO, DOCTE VO, €lVOl OLCLACTIKG OOVVOTOV Ol HIKPOTEPEG EMIXEPNOES VO TIG
avToy®VioTovv. TEToleg EMYEPNOCLOKEG CGLUTEPIPOPES GLVNOWMS GLVAVTOVVTIOL GE
TOPad0c1aKoVg EAANVIKOUS TOuploTikovg TPoopIiGHovs, OTov AOY® Tov GYKOL TV
TOVPIGTAV KOl TOL TAN00VE TV EEVOOOYEINKAOV ETLXEIPNCEMV, O OVTUYMVIGUOG glval
TOAD PEYAAOG.

YYNOYH 1 KE@AAAIOY

O tovpopdg Ovtog 0 PEYOADTEPOS TAPAYMYIKOS TOUENS TTayKooping Ponbd ce moAy
onuavtikd Pabud oty avantuén kot £EMEN 1000 TOV YOP®OV OGO Kot OAOKANP®V
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neprpepetdv. H Meosoyelog kot ot yopeg ¢ (Wwitepa ot Evpomaikéc) de Oa
amoAdpuPoavay tn onueptviy evpapela av oev glye mpayuatonombel avt n poaydaio
TOVPLOTIKN ovamTuén. Mia avdmtuén mov Bornce Oyt pdévo otV otkovopukn eEEMEN
OAAG KO 6T OMoVPYic EKOTOVTAO®V YIAMAdmV BEcewV epyaciag.

[Tap’ 6Ao VTG 0 TOLPICUOG OMNUIOVPYNOE Ko TOAAEG TPOKANCELS Yoo To uéAAov. H
npoonddelo  yoo  emitevén APTING VAMKOTEXVIKNG VLWOOOUNS, 1 PeAtimon tov
avOpOTIVEOV TOPp®V Kol 1 €V’ YEVEL eEEMKTIKN Topeiol dNUIOLPYODV TNV avayKn Yo
TOLOTIKY avaBAOon TV TaPEXOUEVOV TPOTOVTIMV KOl VINPECLOV. e OAa aVTA gival
OVOYKOA0L 1] GUUUETOYT KO 1] GUVEIGPOPE OAMV.

2 autd 10 onpeio GPMG ONUIOVPYOHVTAL [0l GEPA OO EPOTNHLLOTOL:

[Tow mpémet va eivort | CLPPETOYN TNG TOTTIKTG KOW®VIOG;

[Towog mpémet va ivar 0 pOLOG TOV KPATOVG;

[Towog mpémer va eivor o Pabudg moapéuPoocng TV 1O10KTNTOV TOV
EMYEPNCEDV TOV ALPOPOVV TOV TOVPIGUO;

[Towo popen mpémer va el o tovPoUdS wote va Pondd 10 dSuvatdv
TEPIGCOTEPO:

V' Znv Owovopikn Avantuén;

V' Zmv Kowovikfy Zuvoyn;

v Xy [epparrovtikn [pootaocia;

[Tow mpémer va elvar n obVOESN KOl GLVEPYOGIO TOV TOVPIGHOD HE TOV
TPWOTOYEVN KOl OEVTEPOYEVT] TOUEN TOPAYWOYNG;

AYXKHZIEIX 1 KE®AAAIOY

1.

2.

[Teprypdyte TOV TOVPIGUO TOV €)EL avamTLyOel o€ Eva Tpoopiopd. Zuykpivete
TOV LLE TOV TOVPIoUO OV £xel avantvyel o Eva GAAO TPOOPIoUO.

[Toog amd tovg 000évieg opiopolc miotevere OTL g€ival mO KOVIO GTO
EVVOL0AOYIKO TTEPLEXOEVO TOV TOLPIGHOV; ALTIOAOYNGTE TNV ATAVTNOT] COG.
Avomtoéte tovg Adyovg mov mioteveTe OtL 0dNynoav t Mecsoyglo va gival o
LEYOADTEPOG TOVPICTIKOS TPOOPIGUOG GTOV KOGLO.

Avomtoéte Toug Adyovg mov moteveTe OTL 0dnynoav ) EAAGSa va givon €vag
amd TOVG O OO HOVS TOVPIGTIKOVG TPOOPIGLOVG GTOV KOGLLO.

[Toteg TovploTIKEG TOMTIKEG ToTEVETE OTL TIPEMEL vo. aKoAovOnBodv otV
EMGda pe otdyo Vv mepetaipm Pertioon tov Topéa;

Mo mowovg Adyovg miotedete Ot ot EAANViKéEG Eevodoyelakéc emyelpnoEls
avTILETORILOVY To TPOPANLLOTO TTOV TPOAVAPEPONKAV;
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Kepdraro 2

H Tovprotikn Bropnyoavia

YTOIXEIA 2°° KE®@AAAIOY

Ykombéc: O okomdc tov 2% kepaAaiov givor vo TeptypayeL T0 TOVPIGTIKO GOVOETO Kat
GUVOTITIKA vV’ avaAVGEL TOVG Pactkols AEoveg TG TOVPLoTIKNG Propmyoaviag. Ot d&oveg
OV OVOADOVTOL EIVOl TOV HETAPOPADV, TOV TOVPIGTIKOV ETIYEIPNOE®V KOl TOV
EEVOSOYEIOKDV EMLYEIPNOEWV.

IIpocdokmpeva Anoteréopatas:

1. Boowm yvoon yio to Touptotikd cuvOeTo.

2. I'voon yw 10 40paKTNPIOTIKA, TO KIVITPO, TOVG QPOYUOVS, TIG TPOOTTIKES KOl
TPOKANGELS TMOV ETOIPLDOV LETAPOPDV.

3. OgpeM®dONg YvAON Yo TN AEITOLPYIO KOl TO YOUPOKTNPLOTIKA TOV TOLPICTIKMV
EMYEIPNCEOV HE EUQEOOCT] OTO TOVPIOTIKA YPOQEIR, KOl OTIC EMYEPNGCELS
YLYoymyilog Ko S1aoKESOOTG.

4. OgueM®OONG YVOOT TOV YOUPUKTNPIOTIKOV TOV OOKPICEDMV Kol TNG OPYUVOTIKNG
JoUNG TV EEVOSOYEIKMDY EMLYEPTCEMV

‘Evvoieg  Kiewowd: Tovpiotikn Buopnyovia, Tovpiotikd XOvOeto, Etopieg
Metagopnv, Tovprotikég Emyeipnoeic, Zevodoyetaxéc Emyeiproeis.
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2.1 Ewoaymyn

AvVaQopiKd e To TPOIOVTO KOL TIG VANPECIEC TOL TOPAYOVTOL KOl TOPEXOVIOL GTOV
TOVPIGUO, KATOW amd aVTA EXOVV A0 TN YEVVIGN TOVG GTOYO TNV KAVOTOiNGCT TV
eMOLIIOV KOl avVAYKOV TOV TEANTOV, ev®d komow dAla mailovv omid &va
neEPLPEPEOKO 1 / Kol VITOoTNPIKTIKO poAo. EE™ attiag avtod sivar dbokoAo va
nmpocdlopicel kavelg Tt akpPmg eivor | Tovpiotikn Propmyavia (Hyovpevdxng & ouv.,
1999: 95).

Edv o tovpiopdg eéetaotel mpooektikd Bo domiotmbel 6tL amotelel Eva «XOvOeTON
OpACTNPOTATOV  TPOIOVTIOV KOl  TOPAYOYIKOV HOVAO®V 7OV TPOCPEPEL L0
TOVPIOTIKY EUTELPIO GE UEUOVOUEVO, ATOMO 1] OUAOES ATOU®MY T OTOlo TPOCWPLVE
OTOLOKPOVOVTOL OO TOV TOMO HOVIUNG OLOHOVIG TOVG KOl EMICKEMTOVTOL KATO0
TOVPIOTIKO TPOOPICUO HE GTOHYO TNV IKAVOTOINGT TOV TOVPICTIKMY EMBVUIDOV Kot
avayYKOV TOuG, Yopic ovtd vo onuaivel 0tt mavto €oTialoviol 0€ OVAYKES Kol
emBopieg Eexovpaong, yoyaymyiag kot dtaokédaons (Hyovpevakng, 1999: 70).

Yyeowaypopupo. 2.1:
To TovproTiké XvvOeTO

YAIKA AYAA
TOYPIZMOE ~ —APAITHPIOTHTEZ 4 nPOIONTA 4+ TMPOIONTA  + Il-vll?)l:\lﬁri + Tgn::'Ezl:'l'f\“

(ATAGA) (YMHPEZIEZ)
IInyn: Hyovpevéxng (1999: 71)

‘Eva and to kdplo yopaktnplotikd tg TouptoTikng Propnyoviog givor o dykog tmv
LUKPOUESAIMV TOVPICTIKAV enyelpnoemv. H gvon tov tovupiopod g o Propnyavia
TPOCAOTIKAOV VINPECGLOV TEIVEL VoL TOV KAVEL EAKVOTIKO GE ATOWO TOV £pYAlovTal OTIG
JKéC ToVG emyelpnoelg elte HOVoOL Tovg, €ite e TV OKOYEVELd Tovg. O ToVPIoUAC
amotelel emiong po Propnyoavia Tov, PAIVOUEVIKA, OgV EUQOVICETOL VO EYEL TEXVIKEG
dvokorieg kol peydn moAvmAokdra. ' avtd kor moAhol pkpoemiyelpnpoTieg
anopacilovve v’ acyoAnBovv pe tov kAdodo. [lapdro mov N cuvrpitikn TAsOYNPin
TOV ETLEPNCEMV GTOV TOLPICUO OVIKEL GTNV KOTNYOopld TOV UIKPOUEGOI®V, TO
HEYOADTEPO UEPOC TV KEPOMV, TN OSoyelpong Ko Tov gA&yyov ¢ Prounyaviog
avnKel oTIS peyaritepes eBviég ko morvedvikéc etaipieg (Cooper & ouv., 1999).

2.2 Etoupieg Metagopov

Ov petagopéc avayvopilovior ®¢ €vog amd TOLG CNUOVTIKOVG TOPAYOVIEG TOV
ovvelcépepav otn 0ebvr] tovprotikn avartuén (Page, 1999). Xdpeova pe tovg
Gayle ka1 Goodrich (1993) 1o 1991 1 61ebvig Propnyavio LETAPOPDY ATAGKOAOVGCE
naykooping 112 ekatoppvpla dtopa Kot Topriyoye tave and $ 2.5 tpioekatoppipa.
[MapdAinia o apBudg TV TovploTdV oL Tasideyay 6to eEmTEPKO TOo 1996 £pTace
ta 593 exaroppvpa (W.T.O., 1997), eve ofjuepa Eemepvd to 1 dic.

Oha avtd €rovv va Kavouv e T Heyain mpdodo mov onuetddnke and  dexoetio To
50° Ko HETA GTOV TOUEN TMV UETOPOPDV, EWOIKOTEPO TOV OEPOTOPIKMV, KOl GUVEPAAE
KaBoploTikd otV avamtuén, eEEMEN Kat duvapikn Tov debvoig Tovpiopov. Meydia
KOl YPNYOpO GEPOTTAGVO, OLEVLOV TIG OOCTAGELS YPNYOPOTEPE Kol €&umnpeTOvCAY
TEPLOCOTEPOVS EMPATES EVD 0 KAOE TAEWOUDTNG évolwbe Ttwg giye mpdoPaon oe kdbe
YOVIA TOL TAQVATY, YOPIG TpoPAnpata Kol pe Aoykd k6otoc. Me v glcodo TtV
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aepOomAGvV®V THTOV jumbo Kot TV VIEPNYNTIKOV concorde Eemepdonkay o€ PEYAAO
Babud to TOPaOOCIUKA HEGH LETAPOPAS KOl Ol AEPOYPOUUUES EYvay TO GOUPOAD TO
véag touptotikng emoyng (Podmag & Aaiovung, 1998).

[MopdAinia ot emPatnyég VOUTIMOKEG ETAPIEG UM UTOPOVTAG VO CUVOYM®VIGTOOV TIG
OEPOTOPIKEG GE TaYLTNTA, £dmoav PAcn oTnNV TOAVTEAEW, OCQAAEWD, GVEOT Kol
napeyOleEveEG  vVANpecieg kol mpoldvta  €vioc TV  mAoiwv  Ttovg.  Emiong
EKGLYYPOVIGTNKAYV Ol GLONPOOPOUIKES ETOIPIEG TOV EGTIAGTNKAV TOGO GTOVS 1010VG
TOUEIG TOV VOUTIMOK®OV ETUPLOV OGO KoL GTY| GOQESTATO LEYUAVTEPT TOYVTITO TOV
tpévov. A&ilel vo onuewmBel 0Tt and ) péon taydra tov 40 pe 50 km/dpa mov
elyav ta Tpéva otr dekaetio Tov 50°, onuepa oe kamoleg yopeg (m.y.: FaAlio, BéAylo,
larovia) o1 péoeg wpraieg tayvTTéG TOVg EEmepvoiv Ta 500 km/dpa, Tpoceyyiloviag
ONUOVTIKA TIG TOYVTNTEG T®V GLUPATIKAOV (U1 VIEPNYNTIKOV) OEPOTAGV®OV (Tepimov
800 km/mpa).

O mapdyovteg mov kabopioav T paydoia avamtuén tov petapopov eivar (Adivog,

1999):
=  H avantuén g teyvoroyiog

= H owovopkn avantoén og eBvikod kot d1e0vég eminedo

=  H avantuén tov diebvovg epmopiov

= Ot dwkpotikég orokAnpaocelg (m.y.: Anwovpyio g EKAX [Evpomoikn
Kowomrta AvBpaka ko XaivPa] ko pete&EMén g oe E.O.K. [Evporaikn
Owovopukn Kowomrta] kot téhog otnv Evponaikn Evoon)

=  H ainbvopiokn avénon ot I'n

Ol HETOQOPEG TOPEXOVY TNV OTOPOATNTN CUVOEST] HETAED TMV TEPLOYMY OTOGTOANG
K0l VTOJ0YNG TOLPICTMOV Kol ONUoLPYodV TO KiVIHo TOV Topay®y®V TOVPIGTIKMV
TOKETOV, TOV ATOU®V TOV TASIOEDOVY Y10, OOVAEIEG, Y10l VO EMICKEPTOVV GIAOVG Ko
OLYYEVELG Kot 0LTOVE OV EVIACCOVTOL GTO, TAMIGLOL TOV TOVPICUOV EKTOLOEVONG KoL
vyelag (Page, 1999). Emiong, ot petapopés amoteAovv 10 KAEWL TNG «TOVPLGTIKNG
eunepiocy (Pearce, 1992) wor apketoi, 0nwg o Middleton (1998) wor n Tourism
Society (1990) tic Bewpodv ®¢g €va kol OOOUPETO KOUUATL TNG TOVPIGTIKNG

Bropnyaviag.

2.2.1 IIpooowoprotika & Iowotika Xapoktnpiotikd Toov Metagopav
Oleg o1 petaxwvnoelg mpocsolopilovtal amd KAmow GLYKEKPIUEVE YOPOKTNPIOTIKA.
Avtd o yapaktnplotikd eivar (Aaivog, 1999: 31 - 32):

1. O Xkomds vy 10V omoio mpoaypotomoteiton (m.y.: epyoacia, oyopés,
avay YN, EKTOIOEVOT), KOWMVIKEG OYECELS): AVOAOYX LE TO GKOTMO TOL
TS0V S10POPOTOLOVVTAL KO TO YOPOUKTNPIOTIKA TOV, OVOPOPIKE e TN
XPOVIKY| O1dpKeLn, TNV TEPI0dO dle&aymyns KAT.

2. O Tpomog Ylomoinons: Avid 10 YopaKTNPIOTIKO GLUPAAAEL G TOAD
peyoro Pabud otov mpocdopicpd TOV KLKAOPOPLIK®Y OVOYKOV Kol
mpofAnudtmv. Ot petaxivioelg pe facn avtd To KPITHplo dlaKpivovtal GE:
=  Metokivhoelg pe palikd Lo HETAPOPAS.
= Mertaxwnoelg pe emPatnyd oxuoato onUoOcag 1 WM TIKNG YPNONG.

3. H Andoroon: Ztov toupiopud 660 peyoAdtepn elvar n omdGTOGN TOL
dwvoel o taduwg, tOco mo eEmTikd Bewpeitoan to TALdL KO TOGO
peyaAvtepo Status TPOcPEPEL GTOV TOVPIGTAL.
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4.

S.

H Xpovikn Aidpxero: Téco 1 péon amdotacn 660 kot 1 péorn ddpkeio
Stpépouvv avaroyo pe 1o okomd NG kabe petakivnonc. ‘Exel vroioyiotel
OtL | péon ddpkeln kébe petokivnong oe paxpoypoévia Pacn avEdveton
Bpadvtepa am’ 6TL 1| amdoTACT).

H Xpovikn Ilepiodog: H yvdon g ypovikng meptddov g HeTakivinong
moilel onuovTikd pOAo ot HEAETN HE OTOYXO TN ANYM TOV amopoiTnTOV
HETP®V Y10, TV TAEOV 0pBOAOYIKY KOTAVOUY] TOV KUKAOPOPLOKOV (POPTIOV
GTIC VILAPYOVGES apTNPlEC.

Emiong kpivetar avaykaio va amotummBovv Kot To TO0TIKE YOPOKTNPIOTIKA TOV
LETOKIVICEDV KO KOT' ETEKTACT] TOV UETAPOPAOV. Ta TOOTIKA YOPOKTINPIGTIKA TNG
Kk@Oe petakivnong aroteAovv Ta PaciKd KpITplo ETAOYNG Ald TOV KOTAVIAMTN TOV
TPOGPEPOUEVOV LETAPOPIKOD pEcov. Avtd eivar (Aaivog, 1999: 32):

1.

2
3
4.
5.
6
7
8

Acopdieln

Taydvmta

Kootog

Enmdpketo diktvov

[TukvétTa dSpoporoyiwv
Axpifela ektéleong dpoporoyimv
E&ummpéon

Aveon

2.2.2 Kivntpa kor @paypoi g Tovprotikic Metakiviiong

Onwg éyxer MO avaeepbel, ta dropa tagwedbovv yio moapandveo ond éva Adyo. Ta
Baocwkd wivtpo TOL Ol TOVPISTEG EVOEXETAL VO TPOYLOTOTOMGOLV &va TO&idt
dwkpivovron og t€ooepelg katnyopieg (Hyovpevakng & ocvv., 1999: 57 — 58):

1.

dvowd  kor  Khpotohoywkd  Kivntpa: Edd avixovv @uowd Kot
KMUOTOAOYIKA otoreion To omoiot aokKovv TOAD peydAn €AEN oTovg
tovpioteg. Kdamowa and avtd givor n PAdomnon, n yeopopeoroyio. Tov
ed0dpovg, M Ogpupoxkpocio kot M NAoedveln. Ta &v’ Adyo xivntpa
SLUUPBGALOVY OTN OLOUOPPWGCT) OPIGUEVEOV LOPPDV TOV TOVPIGHOD OTMS
0V QoAdoGlov, TOv OPEPATIKOD, TOV TEPUTATNTIKOV, TNG TOPOYEILAONG
KOl TOV OPEWVOV.

[HoMmtiotikd Kivntpa: Ed® avikovv 0Aa avtd ta 6Toreio Tov TOATIGHOV
KOl TNG KOLATOUPAG TOL GLVOETOLV TNV TOMTIOTIKY KOl TOATIGUIKT
KAnpovoiud pwog mepoyng 1M xopoc. Kdamoww amd oavtd eivar ot
apYO0A0YIKOL YMPOL, Ta povcein, ot TvakoONKeS, Ta EESTIPAA Kol 1
Aaikn téxvn. Ta ev’ Adym xivntpo acoKOLV TEPLOPIGUEVT] EMIOPACT] GTOVG
ONUEPVOVS EMICKENTEG KO EOIKOTEPA G’ OVTOVG OV GLUUETEYOVV OE
paikd TOVPLOTIKE TOKETA.

Owovouika Kivntpa: Ed® oavikovv ta kivntpo  mov oa@opovv T
OIKOVOUIKA OTOLYEID TV TOVPIOTIKAOV TOKET®V Kol Tpoopicpav. Kamola
amd avutd gival o kK66T0oG LNG Kot dauokEdaoNS, To KOGTOG TaEWiov Kot
70 KOGTOG Otapovig kat erioteviag. Ta otkovoukd otoyeio emnpealovv
TO UEYOAVTEPO HEPOS TOV TOLPICTMOV TOL KOTA KOVOVO OVIKOLV GTO
LEGOI0 OTKOVOLK(L E1GOONLATOL.

Yoyoroywd Kivnrpa: Edd avikouv ot €0mTEPIKEG TOPOPUNCELS TMV
TOVPIOTAOV TOV  EMCKEMTOVTOL &V TPOOPICUO KOl  €OPEVOVY  GTINV
YOYOAOYIKT] avAyKN oL oeBdavovtol yuo. aAlayn M / kol y KAt véo,
Eexwplotd Kol OPOPETIKO. X GLVOLOCUO HE TO OWKOVOUIKA, TO
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YUYoAoYIKA KiviTpa kaBopilovv T AMyn TOV AToQACEDY TV TOLPIOTMOV

6E OYE0MN HE TNV EMICKEYN YVOOTOV 1 VE®V YU OVTOVG TOVPIGTIKAOV
TPOOPIGUAV.

[Tépa Opwg and ta kivmrpa vrApyovy Kol KATOOL GPAYUOL TOL OPOPOVV TNV
TOVPIOTIKN pETaKivoN. Avtd cuvoyilovtal og €61 peydreg kotnyopieg (Hyovpevaxkng
& ovv., 1999: 59 - 63):

1.

5.

Koéotoc: To cvvolkd e1c6dmua tov atopmv kobopilel to otkovopuko
nepiooevpo. TOL  TEMKA pmopolv va dwabécovv v tovpiopd. Ot
KOTOVOAWTEG OV CLUUTEPLPEPOVTAL OPHOLOYIGTIKA OloA&yovv avtd Ta
TOVPLOTIKA 0yalfd Ko VINPEGIEG Kl O AVTEG TIG TOLOTNTES KOl TOGOTNTES
OV TOVG EMTPEMEL TO SLOKPITIKO TOVG E1GOOM O (O1IKOVOIKO TEPICTEL L)
£T01 MOTE OO TNV KOTOVAAWMOT VO, LEYIGTOMOLEITAL 1| WPEAE 1] / Ko
YPNOUOTNTA TOVC.

"EAlewym Xpovov: TMa va vdp&etl Toupiopdc Tpémet ta GTopa Vo, LTopovV
va daBécovv ehedBepo ypdvo. O elevbepoc ¥pdvog elval KATL TOV KUPIMG
AVOPEPETOL OTO E€VEPYO €PYaTIKO SUVOIKO KOl Oyl OE KOMOEG E101KES
Katnyopieg atopmv (m.y.: ovvrtasovyol). O yevikdg tovpiopds, dnAadn o
TOVPIGHOG SLOKOTTMV, GUVOEETOL AUESH LE TO PEeYOIAa TEPOmPLO EAEHOEPOV
YPOVOL, OT™G eivan ot ddeleg Twv epyalopévov. Oco Aoumdv peyordtepo
etvar ta meplBoplo eredlBepov ypodvVov, 1660 avEdvovtar ta mEPODPL
KOVOTOiNoNG TOV SAPOP®Y ETBVUIOV KOl AvVAYKOV, HETAED OVTOV Kol
TOV TOLVPICTIKOV LE TNV TAUTIE £VVOL0 TOV OpOv.

[epropopoi Yyetbc: H katdotaon e vyelog tov atOpmv ToAAEG pOPES
Balel meplopIGHOVG OTIG LETAKIVIGELS TOVG EVA KATOEG GAAESG TIG KAHIoTA
OTTOYOPEVTIKEG.

Owoyevelokr] Katdotaon: Eifvar moAd mo edkoro yw éva dtopo vao
KOVOVIoEL TIG OKEC TOV S1OKOTEG amd TO VO, KOVOVIGEL SLOKOTES Yol oL
oAOKANPT owkoyévela. [ToAd mepiocdtepo O 0tav owTd onuaivel Ot ot
OlOKOTEG TTPEMEL VAL TPOGOPUOCTOVVE KO OTIG avAyKes ko embupieg
pKpdV modimv. 'Etot Aomdv ToALd TOUPIoTIKA TOKETA KOl EEVOOOYEIKES
EMYEPNOELS TPOCPEPOLV YOUNAEG TIUES OLOKOTMV GE OIKOYEVELEG, EVM
noAlol mpoopiopol mposapudlovy TNV avmoouy Kol VTOJOUY| TOVG GE
OIKOYEVELOKA TPOTLTTO, SIOKOTTDV.

‘EMewyn Evowoeépovtog: Otav dev vapyel emapkng TAnpoedpnon yio
KOO0 TOVPLOTIKO TPOOPIGHO, Ol SVVNTIKOL EMICKENTES OEV LITOPOVV VL
HaBovV TIG TPOOTMTIKEG KOVOTOINONG TV OVOYKADV Kol ETBVUAOV TOVG.
Eniong apketrd dropa dev éxovv talidéyel moté otn {on TOLg, OMOTE TO
TPOGOOKMUEVO EVOLUPEPOV EIVAL TEPLOPIGUEVO.

®o6Boc:  Kamoor avBpomor  avryuetomilovv  ddpopec  @oPieg e
OTOTEAEGLO. VO U1 UETOKIVOVVTOL TOVPIGTIKG, O104TEPO GE TPOOPICGLOVG
tov e€mtepikov. 'Etol Aowmdv vapyovv dvBpwmol mov emidéyovv va punv
ta&éyouv Otav, Yo TOPASELYUO, TO HUETAPOPIKO UEGO TOV TPEMEL VO
YPNOOTOU|COVV EIvol TO AEPOTAGVO EMEON POPOVVTOL TO. OEPOTOPIKAL
ta&idlo. e mepintmon mov dgv MPOGPEPOVTAL OAAL EVUALUKTIKG UECH
LETOQOPOV £VOL HEYAAO HEPOG OVTOV TOV OTOUMOV EMAEYEL Vo, PNV
ta&éyel KaBoLov.

2.2.3 IIpoonttikég kot [lpokinoeis Tov Zvotnudtmv Meta@op®v
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To Pacwd Bépa mov emnpedlet TIG TOVPIOTIKEG LETAPOPES EIVAL 1 TOYKOGHLOTOINOT),
1010iTEPO G° AVTOVG TOLG TOWEIG OV €0TIALOVTOL OTN S1OTKNOT KOl GTO, OTKOVOUK(L
Tov debvav tagiov (Lovelock & Yip, 1996). Avoandpsvukta 1 ToyKOGHIOTOINON
mopdyel ‘vikntég Ko nrimuévovg’. Téooepelg dakpitég dadikaoieg oyetilovron
aVTN:
=  Amokavovikonoinon (Deregulation): Avtd cvuPaivel 6t1 moAdol mepropiopol
OTIG EMLYEPNOELS LETAPOPADOV EYOLV OmOUOKPLVOEL Kot Ta pHeYdAa OAtyoTdALo
TPOKOAOVVTOL OO VEEG EMYEPNOELS TOV eloépyovtor oto ydpo (Pearce,
1995).
= Teyvoroywkn Alayr: H poydoio eEEMEN g TeYvOorOyiog mPOKAAESE
EMOVAOTOOT OTNV OpPYAvVMON, Ol0ikNnon Kot TNV Konuepwvomra  Tov
TOVPLOTIKAOV PETOPOPDV e TV £i6080 Tov Néwv Teyvoroyidv'. Eniong, ot
véeg teyvoloyieg Ponbncav otn pelwon Tov AEITOLPYIKOD KOGTOLS TMV
EMLYELPT|CEWDV.
= [leprpeperoxn Ardayn: Ta vynid KOGTN OEPOUETOPOPDOV TOPAUEVOVLV CE
meployéc Ommg  Bopewa Apepikn ko n Evpdnn dtav oe dhleg meployég OTmg
N Acila ta k0ot givar capmg pkpotepa (Page, 1999). v maykdca
OLKOVOLIX Y10 TOVG TTALPOY®YOUS TOVPLGTIKMOV UETAPOPDV AVTO VO GTLLaivEL OTL
Ol HETOPOPEG UTOPOLV VO vl OVIOY®VIOTIKEG OTN PAcT SopOpETIKOD
KOGTOVG AVOPOPIK( LLE TOVG HEGOVG HoBoVg otV KAOe Teployn Kal Ta KOGTN
TV gpyalopévov otig petapopés (Hanlon, 1996).
= YZmepaviayovicpog: XTIV TayKOGU oyopd Ol Topay®yol TOLPIGTIKOV
HETAPOP®V avTIHETOTILOVV cuveyeic mEoelg Yo fertioon TV TPoidvTeV Kot
SlTYPNoN TS AVIOY®OVICTIKOTNTAG TOVG. X& OPIOUEVEG TEPUTTMOGELS Ol
EMYEPNOEL; OVOKOAELOVIOL OAO KOl TEPIGCOTEPO OTINV TPOCTADED Vo
SITNPNGOVY TO PEPIOLo TNG ayopds TOVG.

H dwdikacieg g mTayKooHonoinong Kot Tov VTEPAVIOYOVIGHOD OTOTELOVV GYVPES
OUVAUEIS EMMPEAGUOD TOV TOVPICTIKAOV LETAPOPDOV KOl TOPEyoLV [0 GEWPE amd
{ntpoTo Tov OAOEVEL KOl TEPIGGOTEPO 0ONYOVV TIG EMYEPNCELS VO €0TIALOVTOL G’
avtd. Ta kuprotepa eivar (Page, 1999: 294):

= O pOLOG TOV KOTOVOAMTY

= H avéovouevn onpocio g moldtrag TV VINPECIOV

* H acayoyn tov Zuotudtov Olkng [Howdttog (Total Quality Management).

H exdotote xuPfepyntikn] TOALTIKY, O GYEOOGUOC KOl Ol EMEVOVGEIS GTNV VITOJOUN
noilovv onUOVTIKO POAO OTNV OTMOTEAEGUOTIKY HETOKIVIION TOV OTOU®V Yo
TOVPIOTIKOVG GKOTOVS. Méca ¢° avtd 10 mAaiclo elval avoykaio v’ avoyvoplotohv
téooepels Pacikoi mapduetpot (London Tourist Board, 1990):

1. 'Eva amotedeopatikd 01KTLO HETOPOP®VY vl OmapaitnTo Yo TOLG TOLVPICTES
®0TE V' OMOKTAGOLV TPOcPacn ¢° éva TovptoTikd mpoopiopd. O tovpiopds
dev Ba vmMpye yopig 10 OIKTLO HETOPOPOV ®G HEPOG TNG TOVLPICTIKNG
VIOSOUNG.

2. Eivor amapaitnto Eva dtevpupévo 61KTVO HETAPOPDV LLE AMOTEAECUATIKA HECOL
HeTall SLapopETIK®V WMV peTakivnong (aépag, Enpa, Bdracoa).

3. Xtov TOLPIOTIKO TPOOPICUO, 01 TOVPIGTEG YPEALOVTOL EMAOYES HETAKIVIIONG
petald g mOANG €10600V (0EpOodpOUo, Advi KAT) KOl TOV TEAKOV
TPOOPICHOV TOVG.

1 B, Kepdhao 6

24



4. Ot enevdboelg ot omuoocleg palikég petagopés (Aeweopeio, HeTpd, TPOU
KATL.) TTOPEYOVY OTKOVOUIKE, KOWMVIKA Kol TEPPOAALOVIIKO TAEOVEKTHUATA,
OGO Y10 TOVG VIOTIOVG, OGO KO Y10 TOVG TOVPIGTEC.

Olo T Topandve Tpénet vo, Aapfavovior cofapd vroyn tG60 amd TIG EMYEPNOELS
HETOQPOPOV OGO KOl €V’ GLVOA® Omd TIG EMXEPNOES KOl OPYOVIGLOVS TTOL
dpactnpronotovviol 6tov tovptopd. Emiong n kevipikn molteio ivor avaykaio og
OPKETEG MEPIMTOGELS V' OVOAAUPAVEL TO pOLO TOV PLOUOTH OGTE Vo apuAvvovToL Ot
OLYKPOVGELS TOCO WETAED TOV HETEYOVI®OV GTOV TOVPIGUO OGO KOl TNG TOMIKNG
KOW®OVIOG GTOLG TOVPLOTIKOVS TPOOPIoHOVS. To OQEAOG TOL TOUEN TOV UETAPOPDOV
dev glvarl kdtt mov to amolapPdvouyv poévo ot Gueca eUmAEkOpEVOL OAAG OAOL Ot
avOpomot.

2.3 Tovprotikéc Emyeipfiosig

O1 ToVPIOTIKEG EMIYEPNOELG ElvaL VTEG TOV KVPIES EELANPETOVY TOVS TOVPIOTEG KO
AmOTEAODV OIKOVOUIKEG UOVAOEG TTOL TAPAYOLV TPOGPEPOVY KOl EKUETOAAEHOVTOL
TOVPIOTIKA TPOIOVTO Kol LANpecies. H OdKkplon TV TOVPISTIKOV ETLXEPNHCEDV
yivetal og 0Vo katnyopies: Tic Auryeic, dnAadn oTEC TOL ameLOHVOVTAL ATOKAEIGTIKA
0TOVG ToVpioTeS Kol 71¢ Miktég, dMAadN avTEG TOV €KTOG amd TovpioTes eELINPETOHV
Kol GAAEG OLLAOES TTEAOTDV.

AvAAOYQ LLE TO OVTIKEILEVO TNG OPOGTNPLOTOINCTNG TOVE, Ol TOVPIOTIKESG EMLYEIPT|OELS
Y®piloviol G€ TEGGEPELS KATNYOPLES:
1. T Emyeipnioeig Katdhivong (Avarvovrtal otnv Evotnra 2.4)
2. Ta Tovprotkd I'papeia
v Ecwtepikod Tovpiopod
v E€wtepikod Tovupiopov
v" Nawdopeottikd I'poageio
3. Tw Emyepnoeig Metagopov (Avarvdnkav otnv Evotnra 2.2)
4. T Emowmiotcéc Emyeprioeig ko Kévipa Alackédaong
v" Eotwtopio
v Kagetépieg
v" Mnap
v" Nuytepwva Kévpa

Onwg OAec 01 EMYEPNOELS, £TGL KO Ol TOVPIOTIKES (PN OLUOTO0VV KATO10 EE0TAICUO
Kol ayofd ®oTE Vo UTOPEGOLV VO TOPAYOLV TO TPOIOVIO KOl VLANPECIEG TOL
ypnopomroovv. H okovopukn mopeion TV TOUPIOTIK®OV EMYEPNCEDV EEAPTATOL OO
™ oxéon Ecodowv — EE60wv. Avdioya pe tn Asttovpyio TV enyelpnoemy ta ££00a
dwkpivovron o (Povmag & Aaiodung, 1998: 153):

e Eopodioopod
Metoaoynpoticpon
XPNUOTOOIKOVOLLKA
Aot Tikd
ZOUTANPOUATIKOV AELTOVPYLOV

[Mapdrinia ta €c0da dwukpivoviar og (Povmog & Aaiodung, 1998: 153):
e Metpnta
o Ihotwbévta
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2.3.1 Tovprotika I'pageia
Ta tovplotikd ypageio amoteAobV £€va OVCLOCTIKO KOUUATL TNG TOVLPIOTIKNG
Bropunyaviag. @cwpovviat To KHPLO GTOLYEIO TOV VTOGLGTHATOG TASIOL AT TN GTIYUN
OV OMOTEAOVV TO pNYoviopud mpoPoing (otovg touvpioteg — TALOIDMTEG) TOV
TOVPIGTIKOV TPOOPIGUAV KOl TO HUNYOVIGUO TOPOYNG LINPECLOV Yo T HETOKIVNON
TOVG POG Kol amrd TOVG TOTOLS avTovS. Ta TovploTiKd Ypaeia evepyodv (Xvtnpng,
1995: 22):
A. Tha Aoyaplacpd tov Tpoundevt®v TPOTEIVOVIOG 1| TOVAMVTOS GLVOLUGHO
OTOELMV Y10 TNV TPOYUATOTOINOT) TOV TS0V,
B. T'a Aoyoplacud tov Teratdv — vroyneiov TaéldimTtdV YVOGTOTOIMVTOS TOVG
£va TOLPLOTIKO TOKETO 1] TOEIOL AVAAOYOL LLE TIG OIKOVOLUKEG TOVS OLUVOTOTNTES
K0l TOLG TIOEUEVOVG TTEPLOPIGIOVE.

Q¢ emyeipnon TO TOLPICTIKA YPAPEIL GTOXEDOLV OGINV TOPAY®YN KOU TAPOYN
VINPECIOV MOTE VO KOADTTOLV TIS OVAYKEG TOV TOEWIMTOV — TEANTOV TOLG TOV
SlKVOHVTOL Yol AOYOUS Wuyoy®Ylog, OvOyLYNG, EMOYYEAUOTIKOVG KAT. [ va
emtevyfel  avtd  ypeldletor 0  KATOAANAOG GUVOLOGUOG TOV  TOPUYOYIKOV
ovvteheotwv. Ot Poaocikol mopaywylkol ocvvteleotég OBempovvior To KTiplo, Ot
EYKOTOOTAGEIS, TOL UNYOVIUOTO, TO HECH HETAKIVIONG KOl Kupiog TOo avOpdmivo
Suvaptkd, 1 ToldTNTA TOL 0TO1oV &lval TOAD GNUOAVTIKY), OWHTEPO OTIC EMYEPNOELS
Topoyns vanpecidv (Ooud, 2003).

Ta Bacikd Tuqpate Aertovpyiog TV TOVPISTIKAOV Ypoeeiov givatl (Ntdkov, 1994):

= Mievbovon: Kevipikodg dEovag yu ) oot Asrtovpyio €vOg TOVPIOTIKOV
ypageiov eivar m dedBvvon. O gpyacieg €vOg TOVPIGTIKOV Ypaeiov
Sympilovion 6’ ekelveg TOV €KTEAOVVTOL EVTOG KO OLTEG TOV EKTEAOVVTOL
eKTOG TOoV Ypapeiov. O porog tov TuNHaTog TG dtevBuvong elvon Bepelmdong
yoti amoTeAel TO GUVOETIKO KPIKO G° OAOVG TOVG CLVEPYATES TNG EMLXEIPNONG
Kot OoQeilel vo S10pYaVAOVEL TO GUVOAO TV EPYACLOV — EVEPYEIDV UE
opBoAoY1oTIKO TPOTO MOTE N AEITOVPYIN TOVL YPOPEIOL VO EIvVOl ETITVYNG LE TO
HKpOTEPO dvvatd KOGTOG Kol TO peyaAdtepo dvvatd Ogeroc. Ola to
TOPATAVE TPETEL VO YivovTon ympig avtd va PAATTEL TO KOPOG, TNV TOdOTNTA
Kol TNV KOA @nun tov ypoeeiov, ta omoio amotelobv Pactkovg dEoveg
TPooAng.

*  Kparnoeig: LTo TUNUA KPATNGEDV GTAVOLY OAOL T GTOLXEID TOV APOPOVV Tt
KpatNoels (Egvodoyeimv, EKOPOU®Y KAT.). ATO ovTO TO TUNLO SLOYETELOVTOL
OAeg Ol TANPOPOpieg TPOg Ta LIOAOUTO TUNHATA TOL Ypaesiov. To Tunuo
KPOTNCEWV EMIONG OGYOAEITOL P TNV AAANAOYpaPicl TOL YpaPEiov, TIC OTEVES
Kol OLYVEC emapéc pe GAAD TouploTiKd ypoaesion kol TG EEVOOOoyElKES
eEMYEPNOELS, HecOoAaPel Y TNV emilvon SAPOPOV YPEDCEWV UETOED TOV
GLVEPYATAV TOV YPapeiov Kot TV Egvodoyeimv Kot 6To TEAOG TNG TOVPLOTIKNG
TEPLOOOV TTPOETOUALEL TO GTOTIOTIKA GTOLXEIDL TOV APOPOVV TNV Kivion Tov
K&0e cuvepydn.

»  Tunjua Kivyong: To tuquo xivnong aocyoleitar pe otonmote oyetileton pe
EKOPOUES, HETOPOPES, Eevayovs, Aemeopein, tall kol mTOAEG €16000VL
tovplotadv. Evidg tov ypapeiov, to tuque kivinong stvon vmevbovo yo v
THPNOT TOV NUEPNCLOV KATAGTACEDY EKOPOUMDYV, TN AETTOUEPT] TPOETOLUAGIN
TPOYPOUUATOV VINPETiag Tov KaBe 00nyoD Yoo T emdpevn pépa, Kabmg Kot
TOV TPOYPAUUATOS LETAPOP®Y OV Ba TeAecTOVV Omd GAAa emiPatnyd péoa,
™V THPNON GLYKEVIPOTIKOV BiAiov nuepnoimv eKOPOU®Y Kol SL0OPOUDYV,
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™MV eVNUEPMOOT TOV OEATIOL GULVTHPNONG OYNUATOV TOL YpaPEIOL Kot TNV
emPePainon tov go1npiov EMOTPOPNC HEHOVOUEVOV TTeAaT®OV. Ol epyacieg
TOV TUNUOTOG EKTOC Ypapeiov e0TdlovTal 0TS aPIEELS KoL OVOYWPTGELS TWV
TEAATOV.

»  Avumpooarwv twv Xovepyotwv 1 / kar Tour Operators: Ouola6TIKA To. dTopa
oL amopTilovy aVTO TOo TUNHO OEV Eival LTAAANAOL TOV YpaPEioL OALL TV
Tour Operators14 ov cvvepyaletal to ypapeio. AThd 1o ypapeio mopéyel 67
avtd to dropa €vo ydpo otéyaons. Ot vTAAANAOL OVTOD TOL TUNUOTOC
naipvouv odnyleg am’ evbeiog amd tovg Tour Operators kot ovoudlovrot
«REPs» (Representatives).

»  Aoyotipio: To Aoylotiplo €yel vo KAVEL PE TNV TLTIKY (VOLUN) KaTaypoen
TV KaOnuePVaV €060V Kol €£00MV TOV TOLPLOTIKOD YPOPEIOL KOl TN
OLEKTEPOIMON TV OIKOVOUIK®Y VITOOEGEWDV NG EMLYEIpTONG.

2.3.2 Emyeipiioeig Emoitiopov, Yoyoymyiog & Alookédaong
O 1opéaG TV EMOITIOTIK®OV ENXEPNOE®VY €ivol €vag amd Tovg HEYOADTEPOLS TOCO
ommv EALGSa 660 Kot deBvmdg. Ot eMGITIOTIKEG EMYEPNOELS THPAV TN LOPPT TOL
éyouv onuepa ot Hvopévee TTohMrteieg Apepikng kotd ™ didpkewa tov 2
[Moykdopov TloAepov Adym tov 6tT1 ekaToppdpla Apepikdvol (AvOpeg Kot YUVOIKeES)
YOV GTOV TOAEUO 1] THYALVAY GTNV €PYOCIO TOVG KOl ETP@YNV YEODLOTO TOL TOVG
TAPEXOVTAY GTO YMPO EPYACING 1 OTO GTPATO. ZNUEPO VITAPYEL Lo HEYAAN TOUKIATL
and eoTioToOpLa TOL T TEPLGGHTEPA TaSvopovvian o€ oxéon pe (Lundberg, 1997):

¢ Toa eayntd mov Tapéyovv 610 PEVOD KOl TNV TOLOTNTO TOV HLEVOD

¢ TwTpeg

¢ To service

¢ To xowwvikd tepiBaiiov

O Lundberg (1997) népa amd 1o KAAGGIKA eoTiatoOpla, dtoywpilel ta waitepa €iom
TOV EMCITICTIKOV ETYEPNCEMV 0T EENG:

e Eotwtdpwa Fast Food: Ta gaot govvt 6mmg didetor Kot amd To opiopd eivor
ECTIOTOPL L QOYNTO TPOETOUAGHUEVO KOl GEPPLPIGUEVO Yp1yopa. AvTOD TOV
€100Vg 01 EMGITIOTIKEG EMYEPNGEL TANUPOPIoaY TNV ayopd ard to 1960 péypt
ta €A g doekaetiog Tov 80°. TToAhol emyyepnpatieg ov dvogav fast food
KOTAPEPAV VO YIVOLV EKATOULVPLOVYOL.

e Coffeshop: AvTov TOV €100VG O1 EMGITIGTIKESG EMLYEIPTOELS EYOVV OTEVN GYEON
pe v toyvmto eEumnpémong kot cuvnbog Ppickovior méve 1 Kovid oe
KEVTPIKOVS ovtokvnTodpopovs. Avtifeto pe ta fast food ta coffeshops
TPOCPEPOVLY €vo. aPKETO TOKIAO pevoD, Omwg emiong oé€pPig oe mhyko 1
tpaméll M oépPic ‘omtikd’. Ot oepPrropot ppovtilovv cuvnBwe tor dikd TOVG
tpanéllo. Ot vraAiniot g kKovlivag mpoépyoviat cuVHOMG and PEOVOTNTEC.
Mepwcd coffeshops eivar peydio Ko pmopovv va e&umnpeticovy uéypt Ko
200 meldtec. Ot ywpot yuo deimvo cvuvnBwg £xov mepocdTEPO POG A’ OTL TO
ocuvndiopuéva eoTiatOpLo TANPOVS ELTNPETNONG.

o Kapetépleg: H gumopikn kapetéplo lval pior ToAD OMUOPIANG emyeipnon o€
OAeg T1g Avtikod Tumov kowwvieg. H taydtmra mov kivovvtat ot meldteg péca
o€ ol Kapetépia Tpocdlopiletal amd Tov TpOTo oL Asrtovpyel To tapeio. e
L0 EUTOPIKY] KOQETEPIL O Topiog pmopel va JleKmepUIdoel €61 HE OKTM

" BA. Evotnra 3.3
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ouvorllayég To Aemto. Ta kiplo cuoTHUATo AstTovpyiog Lo KapeTéplog sivort
TéoGEpOL:

v' To Zvotua Evbeiag I'poppng

v' To Lvotua Mopokaprthplog Ipoppng

V' Ta Zdotnpo Tebhoopévng Ipappng

v' To Zvotnua EAevdepng Porg

e To Mayali Convenience: Anotelel £va 6tevo cuyyevn tov fas food povo mov
etvar o ypnyopa otn dadikacio Tov eayntod am’ 41t va gotwotdplo fast
food. Xapakmmprotikd mapddetypo oty EALGSa tétoov eidovg payalidv
etvar 1o yvootd ‘ZovPratlidowa’. Metakivodueva TPog TNV EMLEIPNON TOL
€0TIOTOPIOL TTPOKELUEVOD VO, TOVAODV GVOK G€ TOKETO Kol v €Toldlovv
TEPLOPIOUEVNG TOKIMOG Tpotodvta, ovtd ta poayalld eivor moAD  mio
TPOGOO0POPa. € GYESN LE TO AOYIOTIKO KOGTOG amtd Ta fast foods.

o To XépPic oe Iaxéro (Take Out): Eivar eotiatdpra pe minpeg o€pPig eoyntov
nov owbétovv to payalid Convenience Kot TPOGPEPOLY PAYNTO GE TAKETA
v 10 omitt. To yevpa oe makéto cvvibwg o Bempeital Eva Eexwplotd €100¢
o€pPig Kat yiveTor o oNUOVTIKO OGO Ol OIKOYEVELEG YIVOVTOL UIKPOTEPES KOl O
av&avetal o aplOUOC TV OIKOYEVELDV UE OITAN EIGOONLATA.

Mia emoitiotikn emnyeipnon ave&dptnta amd 10 £100¢ Kot To péyeddg e mpémel va
emtteAel Ta TAPOKATO KobMKovToL:

1. N’ ayopdalet paynto kot mTotd

2. Na moporoppdvet, v’ amodnKevel Kot vo SIOVEUEL TO GOYNTO KOl TO TOTA

3. No mapackevalel poyntd

4. Na oepPipet o oynTo Kot To TOTA
[MapdAinia, avtol mov cvvroviCovv kot vrootnpilovv avtd to Kabnkovto eivol
(Lundberg, 1997):

1. H dwoiknon

2. To Aoyiotplo Kot 0 EAEYYOG

3. To papketvyk K1 o1 SNUOCIEG GYECELS

[Tépa amd TIG EMOITIOTIKESG EMYEIPTOELS GTOV TOVPIGUO dPACTNPLOTOIOVVTOL KOl AVTEG
nov €oTidlovIol GTNV Yoyoymyio kol T donckédaor TV tedatdv. H yoyaymyia £xet
oo okomd Vv TEPYN TG Yuyns (yuynv aym). Eilval évvola oxetik W’ ovty g
dwwokédaong 1 omoion pmopel o e&nynbel og o Swwokopmicpds (amoforn) Twv
apynTikev cvvalcOnuatov. H yoyoyoyio cuvoéetor mepiocOTEPO LUE TNV TVELLOTIKN
amolovon mopd W o ovt) tov achioewv. Otav 1 youyk omdAavcn  aeopd
TEPIGGOTEPO TNV IKOVOTOINGT TOV OVOYKDOV O10PVYNG O T TPOCHOTIKA TPOPARUaTO
™G KoOnuepwoTTag, T0TE UmOopel vo emmmBOel OTL OvVOQEEPETAL OTN OOKEDOON
(Aorovung, 1999: 21 - 22).

‘Etor Aowtdv pmopet vo ewmmwbel o1 emiyelpnoelg TOL JPACTNPIOTOOVVTAL GTNV
YLYOy®Ylo TOV TEAATOV EXOVV Vo KAVOUV UE EELMNPETNON EWIKOV EVOLLPEPOVIMV
TOV KOTOVOAOTOV TOL TPOKVITOLV OO GUYKEKPIUEVEG YUYO — KOWMVIKEG TOVG
emBopieg. Tétoov €ldovg emyelpnoelg PTopovV Vo YOpPaKTNPIoTOLY To. BEaTpa, o
KWWNUOTOYPA®Ol, ol &gralpieg Kot opyoviopol Oopydveong KOAMTEXVIKOV Kol
EIKOOTIKOV QECTIPAN KAT.

2Tov avTimoda, o1 EMEPNOELS OV €0TIAlOVTOL OTn OloKESAOT Elval aVTEG TTOV
Exovv va, emdeifouy o paltkdTnTo GUUUETOYNS TOV TEAUTOV TOVG aveEAPTNTA 0o
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TO 1010UTEPA EVOLOPEPOVTA KO OVIGLYIES TOVG KO TPOGOVOTOALOoVTAL GTNV TOpOYN
NG OLVATOTNTOG OTOVG TEANTES VO YOAUPDCOLV Kol Vo EEQUYOVV Yo Alyn ®pa omd Tig
KaOnpepvég Toug cvvnbeleg. Tétoleg emyEPnNOELS UTOPOLV VO YOPOKTNPLOTOVY TO
Clubs, ta Casinos KA.

2.4 Zgvoooyclokéc Emyaipfiosg

Ymv EAGoa ot Egvodoyelakés emiyelpnoelg mailovv amopocioTikd pOAo otV
TOVPIOTIKN avamTvén. Méypt evog Babuod n onuacio tovg eival avtovontn AdY® Tov
6Tt av dgv vmdpyovv Eevodoyeio dev eivar dvvary M @rlo&evia. Emiong o
Eevoooyelokog topéag otnv EALGOa ocvuPdiier kabopiotikd otn peiowon g
avepylag. [Mavo amd 10.000 Eevodoyeio otn yOPO HOG OTOCYOAOVV €va TEPACTIO
apOuo epyolopévov. H epyoacsia mov mpooeépouv T Eevodoyelo Exel  ta
TAEOVEKTNLATO TNG ATOKEVIP®ONG, 010TL Ta Egvodoyeia eivar didomapta 6° OAn v
EMGda kot moAAd arm’ avtd Ppickovion o€ akpitikég meployés. Ta Egvodoyeia mailovv
eMioNG OMNUOVTIKO POAO GTNV TEPLPEPELNKT] AVATTLEN TNG OIKOVOUIaG Kot 6T peimon
TOV QOIVOUEVOV TNG AoTVEIAT0G Ko petavdotevonc. H epyasio Opmg ota Egvodoyeia
EXEL TO LEWOVEKTNUO TNG ETOYIKOTNTOG OPOV TO TEPLGGOTEPO EEVOSOYEID AVAWLYNG
KAetvouv kotd ) yepepvny mepiodo (Povmag & Aaiodung, 1998).

O Baoikdg 01dY0G TNG TOATIKNG TOL EEVOOOYEINKOV TPOTOVTOG £ivat KO1vOg TOGO GTNV
EMGSa 660 ko oto efwtepikd. Ovolootikd Paciletor otnv vAomoinom Ttov
EevoO0YEKOD TPOYPAUIATOS TAPAYMYNG ayaddV Kol TApOYNG VINPECIDOV, Y10, L0
ap1otn €ELANPETNON TOV AVOYKAOV Kot ETBVHIOV TOV TEAATOV KOl Yo TNV TITELEN
VYNANIG OKOVOIKNG omddoong tov Egvoooyeiov. IlpoimdOeon tov mapamdvo
Bactkod GTOYOL OMOTEAEL 1| TPAYLOTOTOINGTN TOV AKOAOVO®Y «EMUEPOVSY CTOYWV
(ITowAidng, 1999: 125 — 126):

1. H avayvdpion 01t ot avdykeg kot entBupieg tov meAatodv Egovv mpofdoioua,
oNAadn  mwPoNyoLVTOL TOV ~ OMOIWVONTOTE  CKOTUOTNTOV  TE(VIKNG,
OLKOVOLLIKT|G 1] OPYOVOTIKNG PVGNG.

2. Xg ovvepyaoio pe TN O10iknom Kol TOV TOUEN EMIGITIGUOV, EMOIOKETOL M
TPOYPOUUATIGUEVT] OLOUOPP®GCT) KOl AVATTUEN TOV EWOIKOV TPOTOVTMV OAAL
K0l TOL GLVOAKOD TTPOTOVTOG 0V EEVOdoyEiov.

3. H omuovpyio moAlomAdv kol cuvey®v TpOTOPOVAOV Yo 1 OpOpO®ON
VEOV TPoTOVTOV Ko 1 BeATion 6Gwv 11dN TpoeEpovTaL.

4. H apiotonoinon g cLVOMKNG EEVOSOYEINKNG TPOGPOPAS HECH TOV TOUEN
EQOJLOGLOV.

H moAtun 1ov mpoidvtog elvar moOAOTAELPO GUVLPACUEVI] HE TOVS GAAOLG
eMepNoOKOVg Topelc kot Asrtovpyies. H  Poowdtepn ovvémewn oavtig g
ocuvOQaVoNG €lval 1O YEYOvOG OTL O €POJOGUHOS TOoL Eevodoyeiov mpémer va
TPOcApUOCETAL GTNV TOMTIKY| 514061 C TOV EEVOSOYEIOKOV TPOTOVTOG.

2.4.1 Awukpiceig Egvodoycrokov Kataiopdrmv
H dwpabuion tov Eevodoyeiwv otnv EAAGOa elvar dwapopetiky) am’ avt) o610
e€otepwco. [To ovykekpyéva ta Egvodoyeia yopiloviar oe TToAvtereiog, A’, B, I,
A’, ka1 E” xatnyopioc. H avtictolyion pe vt tov EEVOSoYE0KOV KOTAAVUAT®V TOV
eEmtepucod elvan n €€ng:

o 7 Aotépov: Aev vrapyet avtiotoryo Eevodoyeio otnv EALGOQ

o 6 Aotépov: Aev vrapyet avtiotoryo Eevodoyeio otnv EALGOQ

o 5 Aotépov: [Tolvtereiog

29



4 Aotépav: A’ Katnyopiog
3 Aotépav: B’ Kamnyopiog
2 Aotépov: I Katnyopiag
1 Aotépa: A’ Katnyopiag
0 Aotépa: E” Katnyopiog

¥’ avtd 0 onueio ivar ypNOHO VA TPOGIOPIGTOVV 01 S0KPIGELS TOV KATUAVUAT®V
otV EALGOa. Avutég eivan o1 €€ng (Podmag & Aaiovung, 1998):
e Zevodoyeio
e Zevoooyeio Emmlopévov Alopepiopatov
e Zegvoooyeton Miktod Toumov, Evowioong Aopatiov kot Emmiopéveov
Awpepiopdtov 1 Tovprotikd Xwpid
e Motels
Y opobepamevtiplo
Kévtpa [Tapabepiopot INpvietodv
Xwovoopopika Kévrpa
Eevodoyeia Agpodpopiov
Eevodoyela oe Mapiveg
Eevodoyeio Mokpdc Atopovig
Eevmveg
Bungalows

2.4.2 Yroyyeio OpyovoTikig Aopng TOV E€vodoyelokov Eavyeipnosmv

H opyoavotikn doun piag Eevodoyetokng emtyeipnong eivar ToAd onuavtiky yoti omd
avt e€optdton og TOAD peydAo pépog o Pabudg mov B pmopécel va TETHYEL TOVG
otoyovg ™c. Ta otoryela pe ta omoio M Oloiknom MG EEVOSOYEIOKNG ETLXEIPNONG
ovvBétel v doun g gival ta mopakdTe (Xepydmovrog, 2007):

1. Epyaciaxn Eleidixevon: Eneidn eivar advvato Poroyikd va dtopo amd povo tov
va ektedel Oheg TIg gpyociec oAAG Kol €medn Oev KATEYEL OAEG TIG OMOPOITNTEG
YVOGELS KOl IKAVOTNTEG, 1| d1oiknomn mpoywpd otnv  dladtkacio e eEetdikevong g
gpyaciag. KaBopilovror oniadr ot oapuoddtteg kot to  kofnikovia  KdaOe
epyaopévou Kat £T61 OA0L 01 epyalopevol eEE1OIKEVOVTUL GE CLUYKEKPLUEVES EPYOCIEC.
Ta mAeovektnpata ¢ epyactakng e€etdikevong elval o TapaKATo:

AvEaveton 1 TOPAYOYIKOTNTA.

Ka0e epyalopevog kaAlepyel TIg 01KEG TOL OEELOTNTEG KOl IKOVOTNTEG.

To mapaydpevo €pyo emomtevetan ko aloloyeital EDKOAOTEPQL.

Eivot mo gvkoin n avtikatdotaon tov epyalopévou.

Evtatconoteitot 1 gpron tov £0mAGHO

Eivotr mo gvkoin n avtikatdotaon tov epyalopévou.

AN N NN

2. Tunuozomoinon: O 6pog Tumpotomoinon'™ avopépetar otn dadikacio G
onpovpyiag opdd®V ATOUMV TOL EKTEAOVV €PYOCieC OYETIKEG HETAEL Tovg. H
avOyKn Yo TUNUOTOTOINGT LIAPYEL OTIC EMUYEPNCELS UE HEYAAO pEYeBoc Kot
eEac@alilel TOV OMOTEAEGUOTIKO GULVIOVICUO Kol €Aeyyo TV gpyacumv. [a
TOPAOELY LA, GTO EGTIATOPLO TOL EEVOJOYEIOD 1| TPOETOLAGIO KOL 1] TPOGPOPA TMV
TPOPIL®V  TPUYUATOTOOVVIOL OO  OLPOPETIKA  TUNUATA. XTIG OVO  AVTEG

15 BA. Kepdhauo 4
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OpacTNPOTNTEG EUMEPIEXOVTOL EVIEAMG OLPOPETIKEG €pyacieg, 1660 omd v

dmoym ¢ Asttovpyiag 660 Kot amd TV Amoyn ToV SadIKacldv. Zuvndmg, o

enyeipnon mpoxwpd otV HOpEOTOinoTn TV TUNUAT®V pe PBdon tn Asttovpyia

AMY® TOV TAEOVEKTNUATOV TOL TPOKVLTTOLV OO OVTOL TOL €lOOVE TNV

tunuatonoinon. Ta mieovektpato TOL TAPAYEL 1] TUNHOTOTTOINOT ivot OTL:

v' Aeokoldvel t Swdikacio g Sloiknong o kdbe TuAua, HOC Kol O
EMKEPAANG TOV TUNUOTOS €XEL VO OPKETA TEPLOPIGHEVO TESTIO €VOVVTG, dpal
TPEMEL VO, EXEL TIG YVMOOELS, KAVOTNTES KOl OeELOTNTEG Y10 TO CUYKEKPIUEVO
uévo medio.

v' H opodonoinon mopopoiwv Aettovpylidv onuaivel Ott  omopehyetor m
EMOVAAN YT AELTOVPYLOV PECH GTOV 1010 OPYOVICUO, YEYOVOS TOV GUVETAYETOL
eEokovounomn YPNUATOV, POV KOl TPOCOTIKOV.

v" H ovykévipwon 6hov tov eEEI8IKELUEVOD GE KOO0, AEITOVPYio TPOCOTIKOD
o€ £€vo TUNUO EMTPETEL TNV OVTIUETOTIOT TOAVTAOK®V KOTOGTACEWV LE
emruyiaL.

Ta mpoPfAuota mov evoéyeTol Vo TPOKLYOLV amd pio TETOW TUNLOTOTOINGN
aQOPOVY TIC OPVNTIKEG EMIMTOGES OTNV EMKOVOVIOL KOL KOT ETEKTOCYT GTO
OLUVTOVIGHO TV tunudtewv. H élewyn ovt) ¢ emwkowvoviog umopel vo
TPOKOAEGEL  QOIVOUEVO  OVTAYOVIGHOV  KOL  GUYKPOUGE®MV  UETOED  T®V
e€edkevpévav TUMRATOV. XopaKTnploTikd mopddstypo péca oe éva Egvodoyeio
elval 011 10 KAOe T Exel TV Taom va Bewpel TV kN Tov gpyacio mo coPapn
KO TOAVTLUY Y10 TNV EMLYEIPNOT), EVO VTOTILA TNV EPYOCIN TOV GAADV TUNUATOV.

3. Edeyyos n Etpog Awoiknong: O €leyxog 1 T0 €0POG SOIKNONG OVAPEPETOL GTOV
aplOpo TV epyalopEVEV TOL EXEL LITO TNV EMOMTEIN TOV KOl EAEYYEL EVOL OTEAEYXOG NG
emyyeipnonc. Oco av&dveror o apBuodg tov epyalopéveov mov €MONTEVEL EVOG
pévatlep 1060 MO peydho elval kol To €0poc NG ooiknong. Ov KuplodTEPOL
napdyovteg mov ennpedlovv 10 €Opog g Stoiknong oe pio Eevodoyelok Hovaoda
gtvo:

» H opowdmra g epyaciog. Oco mo opowa ivar n epyacio T6G0 PEYOAVLTEPO
elvai To €0pog droiknong.
H éptia 1} un, ekmaidgvon 10v TPOcOTIKOL.
H eunepio tov epyalopévav.
H o¢vown Odwonopd M olodg m  yeoypoewkr eyyvtmta .Oco mo
OTOLLOKPLGUEVOL Elval Ot VTAAANAOL OO TOV EPYACLOKO YDPO, TOGO TO Alyo
dVGKOAN UTOPOVV Vo ELEYYHODV.

YV V

4. 2vvroviouos twv Apaotyprotntov: Kobmng n Eevodoyswokn emyeipnon ovabétet
evBhveg Ko KabNKovTa, 0 CLVTOVIGHOG TV EVEPYEL®V KAOE epyalopevou 1 opddog
npog £vav Kowd otdyo Kpivetan egopetikd onpoviikds. O tpdmog pe Tov omoio ot
dlapopeg epyacieg kol dOpaoctnplotteg oyetiCovrar petald tovg Kabopilovv Kat to
€100¢ TOV OmOUTOVHEVOL GLVTOVIGHOV. Ot GY€celg owTég 00MYyodV GE dAPOPOLG
TOTOVG aAANAEEGPTNONG AVAUESH GTOVG EpYALONEVOLS Kot TIG opdodes. Epyaciec mov
Yo Vo eKTEAESTOVV ypeldleTal pUKPY] OAANAEMIOPOUGY, O GLVIOVICUOG TMOV
dPACTNPIOTATOV TOVG EMTVYYAVETOL PE TOV KOOOPIoUO KAVOVOV KOl OUOTKAGIDOV TOV
akolovBovvtor amd Kkabe epyalopevo Egyopiotd. o mopddstypo oe  pia
EEVOOOYELOKT] LOVADQ 01 VTAAANAOL GTO TUNLO KPOTCEDV EKTEAOVV TNV OTTOLTOVLEVT
gpyacia xopig va glvarl arapaitnto va Epyovtol 6€ emoen HETAED Tovg. Avtifeta 1
SdoYIKN AAANAEEAPTNON TPOKOTTEL OTAV 1] EPYOCia KATOOV epyalOneVoL eE0pTaTal
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Kot emmpedletor amd TV epyocios kKGmowov dAAov. Aniodn TO OmOTEAEGUA NG
gpyaciog evog epyalopevov yiveton 1 apyn g epyaciog evog GALOV. ZTnV TepinTmon
avt ypelleTal GTEVOG GLVIOVIGHOG T®V dpactnpotitov. o vo emitevybel o
OMGTOG CLVTOVICUOG YPeEWLeTOl  GUEST EMKOWVOVIOL Kol GUOKEYES UETAED TV
EUMAEKOUEVOV TUNUATOV. O GLVIOVICUOG T®MV OpOCTNPIOTHTOV TNG EMYEIPNONG
umopel va yiver pe ovo tpoémovs. O mpmdTog TPOTOG £YEL VO KAVEL LE TO GLVTOVIGUO
dpdoewv evdotunuatwkd. To mopdderypo, 1 Agltovpyio GTO  €0TIOTOPLO  TOL
Eevodoyeiov kol 0 cLVTOVICUOG dpdoewv UeTaED TG Kovlivag Kol Tov service tmv
nedatov. O dehTePOg £xEl TPAYUATEVETOL TO JATUNUATIKO GLVTOVIGUO. ESd akpiPdg
glodyetor 0 POAOG TOV TUNHOTOG VTOOOYNG Tov mpoomabel 1060 vo eAEYYEL TNV
ATOTEAECUATIKOTNTO TOV KAOE TUNPOTOG EEXMPLOTA, 65O Kot TNV HeTa&h TOVS ayooTY|
ouvepyoaoia.

2.4.3 IlpoPpipata Opyavortikig Aopis ZEvoooyeimv

[Mopdro mov M opyavetikny dopn piog Eevodoyelaxkng emyeipnong oyedialetal amd
TOVG 01eLVOVHVOVTEG OGO TO OLVATOV T TPOCEKTIKA, TAVTA EALOYEVEL TO EVOEYOUEVO VOl
TpokOyouv mpoPAnuate (pikpd 1M peydia) to omoion ot 1BOvovteg kaAobvtor va
emavcovy. Ta Kupldtepa TPOPANUOTO TG OPYAVOTIKNG OO eivan (ZepydmovAog,
2007):

» To tuqpota ™ Eevodoyewakng povadag yivovtor aveEaptnto Kot
ONUOVPYOLV KOl OVATTUGOOVV OKEG TOLG peBdOove Aettovpylog, evd
TapAAANA0 KaBopilovv d1KOVG TOLG GTOYOVG TTPOG EMITEVLEN.

» To kobnkovto, ot apuoddtnTeg Kot ot gvbvveg tov epyalopévov yivovtal
acapn. Avtd onuovpyel dVOKOAIEG OTNV OVATTLEN TOV JEEDTNTOV TOV
aTOU®V KoL TNV AE0AGYN O TV EMOOGEDY TOVG.

» H doun kaBopilel v otpatnywkn ovti va copPaivel 1o avtiotpopo. ‘Etol
peloveTor 1 wovotnTa ¢ Eevodoyelakng emyeipnong va mpoPaivel oe
aAloy€G avaioyo HE TO TPOPANUOTO KOl TIG TEPIOTAGELS TOL EXEL VO
avTIpETOTICEL KAOE Popda.

XYNOYH

Oco mepvd 0 Kopodg, n avamtuén S ToVvploTikng Propmyaviag etvar 6Ao kot mo
peyaan. H mieioynoio TV ETYEPNCEDOV TOLV GLUUETEYOLY G AVTH O1ELPHVOLY OAO
Kol TEPLOCOTEPO TOV KOKAO gpyocidv Tovs. [lapdAinia, OAo kor mePocOTEPES
EMYEPNOELG UTOIVOLY GTO TOVPLOTIKO TTatyvidl. AveEaptnrta Opwg and tov dEova Tov
aTEG o1 eMyEpNoels dpactnplonotovvtar (Metapopdv, TovploTikég, E€vodoyEloKES)
Kpivetal avaykaio n peta&d Toug cuvepyasio.

Ady® TOL PEYAAOL OYKOL T®V EMYEPNCEMV TNG TOLPICTIKNG Propnyoviog Kot TV
HEYOA®V KEPODV TOL EYOLVE, O AVTAYOVICLOG ocvvexds avéavel. 'Etor kpivetan
AmOPOiTNTOC O GLUVEYNG EKGLYYPOVIGUOG TV LITOJOUMV Kot 1] BerTioon g mToldtnTog
TOV TOPEXOUEVOV TPOTOVTOV Kol vINpectdV. [TapdAinia, ot eTyelpoELS TPOYWPOVV
ot dNuovpyio VE®V EAKLOTIKOV TPOIOVIOV Kol LANPESIOV. Me avtd tov Tpdmo
TPOCTAOOVV V' AOKTHGOVV GUYKPITIKO TAEOVEKTNUO EVOVIL TOV OVTOYOVIGTIKOV
EMLYEPNOEWV.
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Olo avtd avadlopope®VOLY TO TOTO KOl TOV TPOTO AEITOVPYIOG TNG TOVPICTIKNG
Bopnyoaviag. H elcodog véwv ayopdv, dnpovpyel véeg evkaipieg Kot VEEG TPOKATNCELG
vy OAEG TIG EMYEPNOELS, aveEdpTNTO amd TOV AEOVO TG TOVPISTIKNG Propmyavicg
oL dpacTnproroovvtol. Mésa 6’ avtd o TAaiclo To PEAAOV aVTALEL TOAD PEVOTO
Kol OVGKOAO va mpocdlopiotel pe axpifea. ‘Eva dpwg eivar oiyovpo. H tovpiotikn
Blopmyoavia Bo cuveyiocetl yio TOAAG xpOVia KOO V' OOTEAEL TOV TPOTOTOPO GE HYKO
CLUVOALAYDV Kot KEPAT TOUEN TNG TAYKOO LG OUKOVOLIOLG.

AYXKHXEIX 2°° KE®@AAAIOY

1. Tloot motevere O6TL €ival o1 Adyol mov odfynoav otnv avintuén tov Malikov
Tovpiopov;

2. Ihotedete OTL MO ONUOVTIKES YL TOV TOLPIGUO €lvOl Ol TOVPICTIKEG 1] OL
EEVOOOYELNKESG EMYELPNOELS;

3. Tlowa Bewpeite 0TL givar T KLPLOTEPA TPOPANUATO TV TOVPLOTIKADV ETLYEIPNOEDV
omv EALGOSa;

4. AvoAibote 1OV TpOMO  AErtovpylag €VOG  TOLPIOTIKOV Ypoeiov Kol €vog
Eevodoyelov. Emonudvere 1o Kowd otoyeio. opyoveTiknig O10iknong kot Tig
dtapopomomacels Tovs. Télog, eEnyeiote Tovg AOYOLS VTapéng ALTOV T®V OUOOTHTOV
KOt S10pOPOTOCEMV.

5. EméEre éva EAANvIKO TOLPIOTIKO TPOOPICUO KOl OVOADTIKA OTOTUTMCTE
EPAPUOOTE TAV® TOV TO GVVOETO TOL TOVPISHOV (0TS AV TO TPOoPdAreTar oto 2.1).
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Kepaiao 3

Tovprotikoi Opyaviopoi, Tour Operators, Tovprotika Mokéta

YTOIXEIA 3 KEQ@AAAIOY

Ykoméc: O okomdc tov 3% kepadaiov eivor vo eotiactel oe tpia pépn g
TOVPIOTIKNG Propunyoviag. LTovg TOVPLIGTIKOVG 0pYovIGHoVS ot omoiot kabopilovv
TIC Bacikég apyés avanTuENg kot eEEMENC Tov Tovplopov, Toug Tour Operators Tov
ATTOTEAOVV TIG EMLYEIPNGELS TOV OVGLOCTIKG EAEYYOLV TO TOVPLGTIKG Ty Vidl Ko To
TOVPIOTIKA TOKETO TTOV OmOTEAOVV TO OepéAo AlBo Aettovpyiog Kot avamTTLENG T™NG
TOVPLOTIKNG Propmyoviog.

IIpocdokmpeva Anoteréopatas:

1.
2.

3.

4,

5.

Boaown yvoon yu tovg W.T.O., LA.T.A., U.F.T.A.A. ko1 E.O.T.

I'voon o Ta YopaKTNPIGTIKA, TO POAO TNV TOPAYMYN TIS CTPATNYIKES TNV oyopd
ko ) 6éon tov Tour Operators.

Boown yvoon vy m obvbeon, to oxedlacpd kor tig ovuPdoeg tov Tour
Operators.

OeUeM®OING YVOOT Y0 TO YOPOKINPIOTIKA, TO. €101 KOl TIS TOANCES TOV
TOVPLOTIK®OV TAKETMV.

YUVOTTIKY] YVOOT] Y10 TIG EPYOCIEG TOL TUNUATOS KPATGEMV.

"Evvoigg Kiewonwa: W.T.O., LA.T.A., UF.T.A.A., E.O.T., Tour Operators, TovpiotiKod

[Takéro, Malwkog Tovpiopog, Kpatioeig
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3.1 Evoayoy

H tepdotio avamtuén ToL TOVPIGHOD M KOWMVIKOOIKOVOUKOD (OIVOUEVOL Eivor
TPOPOVEG OTL Elye TEPAOTIEG EMMTAOGELS TOGO G€ TOMIKO, OGO o€ Bvikd Kot O1eBveg
emimedo. Avti M paydaic avamtuén odnynoe otnv idpvon Kol EVOLVAUMOT TOCO
SPOPMV  TOVPICTIKOV OPYOVICU®OV €BVIKNG Ko O1eBvovg euPéretag, 600 Kot
TOVPLOTIKMOV ETLYEIPNCED®V TOV OO MKPES ETOUPIES EPTOGAV GTO CMNUEIO GNUEPO VO
Bewpovvtar debvelg emryelpnuotikol KOAOGGOL.

YHUEPQ O TOVPIGUAG EIVOL 1] ETLXEPNLOATIKY OPAGTNPLOTNTO TNG LETAPOPAS SLOLOVIS,
eEumnpétong kol dokEdaons TV Touplot®v. OvolaoTikd eivonl po TepAoTio
Bopunyavia — n peyordtepn and 10 1998 o 0AOKANPO TOV TAAVITI — HE KOPLOVG
TOpElC:

o Tig povadeg katdivong

Tig emomiotikég povadeg

Tig emyepnoeis (xepoaiov, evoepiov kot AAACCIOV) HETAPOPDV

Ta tovprotikd ypapeio kot Tour Operators

T emyelpNGES avoyLYNG KOl WYuyoyoyiog

Tig GAAeg emMYEPNOES TOL IKOVOTOLOVV  OELTEPEVOVCES OVAYKEG TMOV
TOVPIOTAOV (Hayalld e souvenirs, pMTOYPOPELD KAT)

3.2 Tovprotikoi Opyaviopoi: Iotopiki) Avadpopn

H 1otopio tov Toupiotikdv opyavicpdv apyilet ota téAn tov 19° aidvo. O TpdTog
TOVPIOTIKOC OPYOVIGUOS TTov dnovpynonke, Wpvdnke 1o 1898 ko Ntav n Aebvig
Opoomovodia tov Opyavdcewv tov Tovpiopov (L.ILA.T.) kot axorovdei to 1912 n
Atebvig ' Evioon Tovpiopov (A.LT.). O mpdtog maykOoUog TOAEUOG OEV APNGE TOAAA
nepimplaL Yoo avantuén Tov TovptopoV. H emdpevn kivinon dnpovpyiag opyoviopomv
0€ GYE0N LE TOV TOLPIGUO OVOLEVOUEVO NTOV VO TPayUaToTomOel HETA TO TEAOG TOV
moAépov. Avtd €ywve to 1919 pe m dnuovpyia g Aebvodc opoomovdiag tmv
I'pagpeiov Ta&idwwy (F.IA.V.)) ko akorobOnoe n Aebvig Eevodoyetakn Zvpporyio
(A.LH.). To 1932 1¥pdeton n Atebvrig Opoomnovdia tov Kaumvyk ot TpoyoPiiov
(F.I.C.C.). To 1934 ot onuootot eBvikoi opyoavicpoi mov acyoAobvtayv UE TOV
ToVpopHd dnuovpyovv tn Awebvry ‘Evoon tov Exionuov Opydvov Tovpiotikng
[Iporayavoag (U.I.O.P.T).

Metd to téhog tov 2°° Maykoopiov IToAépov Wpvetor n LA.T.A. (International Air
Transport Association) mov £ueAde vo ToiEel TPOTOYOVIGTIKO pOLO TNV ££EMEN TOL
TOVPIOTIKOL Qawvopévov. Xtig 18 Maptiov tov 1846 oto Aovdivo, 1 Awebvig
Eevodoyelakn Zvppoyio petorddoostal oe Aebvn Eevodoyeioxn Evoon (A.LLH) n
omoia. €yer 4500 puén oe 145 yopeg. To 1947 n Awebvrg 'Evoon tov Enionuov
Opydvov Tovpiotkng Ilpomaydvoos petatpénetor oe Aebvn ‘Evoon tov Edvikov
Opyavicuwv Tovpiopod (U.LLO.O.T.) devpdvoviag mapdAinio to mAoiclo ToV
appodomteov e To 1949 Wpvetar n Awebvrg Opydvoon tov E&edkevpévov
Emomuovev tov Tovpiopot (A.LE.S.T.) kot 1o 1950 dnuovpyeitar oto Ehcivkt n
debvrig Opoomovdio Opyaviepmv tov Kowvovikod Tovpiopov (ILF.P.T.O.) evd to
010 €tog wWpvetor M Awebviigc Opocmovdio towv Ipaesiov Ta&wduwv yioo Néovg
(F.LY.T.O.). 'Eva ypdvo petd wpveton n Ta&drwwtiky Opydvoon g Iepoyng tov
Eypnvikov (P.A.T.A.).

Xy dekaetio To *60 1pvetan otig BpuEéddeg (1963) katw amd v mieon tov Bédyov
Komodprov tov Tovpiopov Arthur Haulot 10 AwebBvég I'pageio Kotvovikov
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Tovpiopod (B.LT.S). To 1975, petd and morveteig dtafovievcelc, n Aebvig 'Evoon
tov EBvikov Opyavicumv Tovpiopod petatpénetor otov peyaldtepo HEYPL CUEPQ
TOVPLOTIKO OPYOVIGUO 6TOV KOG, oTov [laykoouo Opyaviopnd Tovpiopot (W.T.O).
To 1990, pe mpwtoPfovAia tng American Express, 10pvetor to I[Haykoouio Xvppodito
Ta&wiov kat Tovpiopov (W.T.T.C.), 10 omoio £xel ®G GTOYXO VO GUYKEVIPMGEL GTOVG
KOATTOUC TOU OAOVG TOVG HEYAAOLG Kol OlEBvelc TaSO®TIKOVE Kol TOVPIOTIKOVG
OPYOVIGLLOVG.

H onovpyia 1 / kot avapdpemon TV opyaviGUAOV GTOV TOUPIoUO € GTOUOTE EKEL.
Yvveyileton péypt Ko onuepa kot Ol deiyvouv 0Tt B cuveylotel Kol 610 HEALOV,
1660 6¢ TOMIKO, 060 o€ €Bvikd Ko debvég emimedo. [Té€pav Opme g TANBdpag TV
TOVPIOTIKMOV OPYOVICUMY OV LIAPYOVV GTOV TOVPIGHO, €lval avaykoio vo dobei
éupaot otovg Tpeig Pacikodtepovs. Avtol eivat o Iaykdopog Opyaviopog Tovpiopod
World Tourism Organisation), n Aebvng ‘Evoon Agpopetapopdv (International Air
Travel Association) kot 1 [aykdopo Opocmovoio Tovprotikmv I'pagpeimv (Universal
Federation of Travel Agents’ Associate). Emiong eivou moAd ypnoyo va emionuovOet
Kot 1 1otopia Kot poAog Tov EAAnvikov EBvikod Opyaviopod Tovpispov (E.O.T.)

3.2.1 llaykoopog Opyaviepog Tovpropot (W.T.0.)

To 1962 dpycav dwaPovievoelg yio petatpony e Aebvoug ‘Evoong tov Edvikov
Opyaviopmv Tovpiopod o’ éva debBvy opyavioud Stakvfepvntikod yopoKTNPaL.
Ovolootikd M emionun OdKAcio YU OLTH Tr UETOTPOTNY GPYIOE WHETA oo
noAvapdueg epyaciec kot dwoPoviedoeig 1o 1966. Tpio ypoévia petd, to 1969,
Slvibnke 1O AMOEOCIOTIKO OTAO0 KATO TN OdpKel €VOC  Ol0KVLBEPVNTIKOV
cuppoviiov mov mpaypatomomOnke otn Zogw (Boviyopia) kot amodéyOnke v
TOPATAV® APy TNG LETUTPOTNG.

H petatpomi vmipée otadiokn katd ™ didpkelo Tov endpevov etdv kot Ty 1"
NoegpBpiov tov 1974 dpyroe va Aertovpyel n doun tov Iaykdcpov Opyoavicpov
Tovpopod. Me v apyn g véag ypovidg (02/01/1975) o Taykdopog Opyovioprog
Tovpiopod apyioe va Aettovpyel. To 1976 n €6pa Tov petapépbnke amd ™ ['evevm
(EABetia) ot Maopitn (Iomavia) émov Ppioketon péypt kar onuepa. H tovpiotikn
Bopnyovia d1€Bete mAéov katd tov 1010 TPOMO, OMWG Ol OEPOUETAPOPEIS, Evav
OpYOVIGUO OTOV T KPATN Wropovcav vo yivouv HEAN Yy Vo EVOPUOVICOLV TIG
TOVPIGTIKEG TOVG TOATIKES Kol VO GUUPBAAAOVY GTNV TOVPLIGTIKY| OVATTTUED.

Ot emdunéelg tov IMaykodopov Opyaviopod Tovpiopov elvor kotoy@pnUEVES GTO
Katootatiko tov: «H Paocikr] emdimén tov opyavicpov givor va wpofdiiel kot vo
avantHEEL TOV TOVPIGHO, MGTE VO CLUPEAAEL GTNV OKOVOULKY] avamTVEn, ot O1ebvn|
aAANAOKATOVONOT), GTNV EPTNVT], 0TV eunuepia kKabBMOG Kot 6ToV TayKOoU0 GEPAcUO
TV PacKOV ovOpOTIVOV €AELOEPIOV KOl OIKOIOUATOV, YOPIS SIKPIoN QLANG,
@OAOV, YA®ooag 1 Opnoxkeioc. Ztnv emitevén avTov TOL GTOYOL O OpYAVIoUOS Oa
emdeiEel, 6TOV TOPEN TOL TOLPIOUOV, ML 1OHTEPN TPOCOYN OVUPOPIKA HE T
EVOLOPEPOVTOL TMV  OVOTTUGGOUEVOV YOPOV. X& 0oVTO TO 7Aoo oavtég Oa
en®@eANB0VV amd T1g SpacTNPLOTNTEG TNG TEXVIKNG cvvepyaciocy (W.T.O., 2006).

Bdon tov xotaotatikov tov xaptn, o Iaykocpog Opyaviopog Tovpiopod mépa amod
mv mpomdnon g ovvepyaoiog oe Bépato TOLPIGHOD HETOEDL KPOTAOV KOt
opyavicpav, oe ocvvepyacio pe tov Opyavicpd Hvopévov EBvav oto mpdypoppa
UNDP (United Nations Development Program) ypnuatodotel mpoypaupato
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AVATTLENG TOVPIGHOD GTIG XDPES TOV TPITOL KOGLOL LE GTOYO “T dnpovpyia BEcemv
epyaciag, Pertimon Protikov emmédov, kal dnpovpyio Pdoewv ce avTEG TIG £0VIKEG
owovopieg mote vo propécovy v’ avarntuyBobv”’ (The United Nations Directives,
2001). Aev givor Opmg Atyol awtol mwov Kotaxpivouv v oAtk Tov OpyavicGurov,
KOTNYOPAOVTAG TOV OTL YPNOUOTOIEITOL OO TIS OVETTLYUEVEG YMPES ®OC WUEGO
Otelodvong oTic ETOYOTEPES UE GKOTO TNV ELKOAOTEPT OLVATH EMITEVEN OYECE®V
OLKOVOLKOD UTEPLOAIGHLOV.

O Moykéopuog Opyavicpdc Tovpiopold mepthapuPdvel Tpelg Katnyopieg HeA®V
(W.T.O., 2006%):

. Taxtucd péin
. Yvvepyoalopeva HéEAN
. [Ipocetaupilopeva péin: Ilepthopfdver tovg Oebveic  opyavicpovg,

dwakvPBepynTikodg opyaviopovs, oebveig 1 eBvikég opyavmoelg, onuociovg, Hpi-
INUOGLOVG 1 WIWTIKOVG OPYAVIGHOVG, O OpacTnpldtnTeg TV omoiwv PBpickovtal o
GLLECT) OYEON LLE TOV TOVPLOTIKO TOUEN

3.2.2 Awebviig'Evooon Agpopetagopdv (I.A.T.A.)

Ot aepopeTaPopeic TOV GUUUETEIXOV GTNV EELTNPETNON TOV TUKTIKAOV OEPOYPOLUDV,
onuovpynocav tov Ampidto tov 1945 v LA.T.A. (International Air Transport
Association). Avt] n  opydveoon otoxedel Oyt UOVO OTNV  TPOCTUGIO. TOV
EMAYYEALATOG, OALA ETOUOKEL €MioNG Vo, PEATIOGEL TIC ATOPACES TOV AdpPavovtal
oo To KPATN-UEAN Kot apopodv otV opydvmor tov debvav petagopov. Emiong
npoomadel va apPAOVEL TIG GLVONKES VTOY®OVIGHOD TTOV dNUIOLPYOHVTOL LETOED TOVG,.

‘Ewg 10 téh0g tng dekaetiog tov *70 m LLA.T.A. de facto éieyye 10 copo TV
OEPOLETOPOPEMY GE TOYKOGHO KAMpoka, Ovtag pio évoon eumopiov yi Tovg
OEPOUETAPOPEIC TOPOLO OV GTNV TPAYUATIKOTNTO OVIITPOCAHOTEVE KLPEPVNGELS”
(Wells, 1997). Metd opoc v «omd-kavovikonoinony (Deregualtion) tov petapopdv
otig H.ILA. ota péoa g dexaetiag tov ‘80, n LA T.A. éyace pépog g OOVOUNG ™G
va eMPAALEL TOLG VOOAOLG KO VO TPOOTATEVEL TIC €Toupieg vymAov kooTovg. “H
emppon g LA T.A. mowidAiel and Nrepo o melpo kot e&akorovdel va givat woyvpn
010 peyoAvtepo pépog g Evpanng, oty Appikn ko ) Aotivikr] Apepikn (Cooper,
& ovv., 1999).

O agpomoptkdc vadAog givatl opoOHopeOog Yia OAovg Tov petapopeic g LA T.A. o’
€Va GLUYKEKPIUEVO OPOLOAGYL0, AAAG O SOUEC TV VOOA®DV TOIKIALOLY atd TEPLOYT OE
nePLOYN, EOPTMUEVEG OO JAPOPOVS TAPAYOVTEG OTMG N PACIKNY TN, N SLYVOTNTA
TTNOMG, 0 0POUOC TV OTAOUMV KAT.

To épyo g LA.T.A. eivon a&idhoyo xou mapoatiBetonr meprypapikd TopoKaTo
(LA.T.A., 2007):

¢  AWTPAYHATELGN TOV TILAV TNG LETOPOPAS

KaBopiopog tov cuvOnkmdv HeTapopds TMV amoCKEL®Y KOl TOV ELTOPEVUATOV
KaBopiopog tov cuvinkov petapopds tov emotov

Anovpyia pog vanpesiog 16TPAEEMY Kot TANPOUOV

e 'Eykpion tov adsidv tov ypoesiov tafdidv mov emBupodv v €Kooom
E101TNPILOV Y10 AOYUPLOCUO 0EPOTOPIKMV ETUPLOV

o Yyédio tpamelikng pvOuiong, n omoic amockomel v SIEVKOAVVEL TIC SLOOIKOGIES
TOANONG
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Ot d1eBvelg opyavdoelg emekTadnKOV Kol 6€ GAAEG KATNYOPIES UETOPOPIKDOV HECMV.
Ot ogpomopikés eTaipieg MOV TPAYUOTOTOOVV HOVO TTNGES charters idpvoav v
LLA.C.A., ot cudnpodpopikég etaipieg v U.C.IL., o1 etonpieg 001KOV LETOPOPDOV TNV
LLR.U. (International Road Transport Union), ev®d ot vavtihokés tig T.A.P.S.C.
(Trans-Atlantic Passenger Steam-ship Conference), xour T.P.S.C. (Trans-Pacific
Steam- ship Conference).

3.2.3 llaykooma Opoonovdia Evocemg Tolorotikov I'pageiov (U.F.T.A.A.)

H Tlaykoouo Opoomovoion Evooewg Toalwwwtikaov Ipageiov (U.F.T.AA. —
Universal Federation of Travel Agents’ Associate) kot o péEAN g eivar ot eBvikég
EVACEIS N 0pYOVIoUOTL TOEIWTIKOV TPAKTOPp®V and Kdbe ydpo ToL KOGHOVL, TOV
aviumpoo®wnebovy v ornd 32000 ta&dwTikd ypagein kol pcd EKOTOUUOPLO
epyalopevoug. H U.F.T.AA. exmpoconel To GLUPEPOVTO TGOV  TASIOUOTIK®OV
TPOKTOP®V Ge poviun Pdorn péoca amd v an’ gvbeiog mpdcPacn g oe Oebveic
evaooelg onwc N I.R.U. (International Road Transport Union) AteBvii¢ 'Evoon Odwmg
Metagopdc.

H Moykéopa Opoomovoio Evacewng To&wdwwtikav [pageiov £xel okomd va evavel
KOl Vo, EVIGYVEL TIG €0VIKEG EVOGELS Ko 0pYaVICUOUS TV TOEOIOTIKOV TPOKTOP®V, VO,
evepyel oG LOVOSIKOG OVTITPOGHOTOG TOV EMAYYEALOATOG TOV TAEOIMTIKOD TPAKTOPEIOL
oe O1ebvn Kol maykOoulo emimeda, vo, €YYLAtol Tn UEYAAVTEPT GLvOoYY, YONTPO,
TPOCTOGIO. GTO OWKOVOUIKO KOl KOWMVIKO EMIMEN0 TOL EMAYYEAUOTOS TMV
TAEWOOTIKOV TPAKTOPMV Kol Vo divVEL TN OLVATOTNTO GTO EMAYYEALN YL IOl LOVIUN
B€om otV otKovopio TOV TOVPIGTIKOV YPAPEIOV.

3.2.4 EAvikdég Opyaviopdg Tovpiopov (E.O.T.)

O E.O.T. ©p0Onke otnv AbMva 10 1929 kot avtikatéomoe v Yrnpeoio EEvov Kot
ExBécemv mov eiye dnuiovpynbei entd ypdévia vopitepa, 1o 1922. H cdotaon g
onuowve T pvOoTIK) ™S TApPEUPACT] TOL KPATOVS GYETIKA UE TOV TOLPICUO.
Bookég e emdidEeg NTov o1 TopaKATo:

o H mpocérevon, diapov kot tapdtacr avutis tov EEvev oty EALGda

o H d10pydvmon ekbécewv otnv EAANviKN mtepioépeta kaBdg Kot 11 GOUUETOYN TG
Yopog oe debvelg exbéoelg pe otdyo TV avdmtuén Kol SleNo OA®V TV
TOHEDV Kot KAAO®V TNG 0VIKNG Tapoywyng

Metolh tov Pacik®v apUodloTATOV NG NTOV EMIONG M TAPOYN] EVKOAMMV Kol
KWWITP®V Y10 TNV KOTOGKELT] Kol AETOvpYio EEVOOOYEIMV KOVIA GE OPYOLOAOYIKOVG
tomovg, aflobéata kot wpotikég myéc. To 1936, o E.O.T. avikatactddnke amd to
Yopvmovpyeio TOomov ko Tovpiopov, to 1941, eni I'eppovikng xatoyng, omd To
Ynovpyeio E6vikng Owovopiag kot 1o 1945 and ™ Ievikn [poppateic Tovpiopov.
O E.O.T. egmoviopuOnke 10 1951 pe Pdon to vopo 1624/51 mov emvpivet,
TPOTOTOLEL Kol GUUTANPOVEL TO VOO 1565/50 divovtag tavtoypova otov E.O.T. v
VOGTACT) TOV VOUKOD TPOGMTOV ONUOGIoV dkaiov.

O «Opog okomdg tov E.O.T. givau m opydvmor, oavamtuén Kol wpomOnon Tov
EXAnvikod tovpiopol, eved ot apuodidtnteg Tov apopovV TOVG TOPUKAT® TOUEIS
(E.O.T., 2007):

¢ Kavoviotikés / NopoBetucég
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e TovuploTiKdg X 010G LOG

e Avdamtuén g Tovpiotikng Avadoung Kot YTodoung

e Awyeipion Tovpiotikev Eykatactacewmv

e Enyyopnynoeig

e [IpoPoin (eBvikod kot d1eBvég eminedo)

o Katdption kot Exmaidevon

¢ 'Epsvva ka1 Exkntévnon Meketov

e Yvvepyaocio pe Tomwkés Apyés, Emayyeipotieg tov Touvpiotikov Topéa xot
2uVTovIGHOG ApAons Tovg

e Kowmvikdg Tovpiopdg

o Aebveic Xyéoelg

¢ Aopydvoon Iolrtiotikdv kot Koiliteyvikdv Exonlooewv (Oeotifdh ABnvav,
Emdavpov kim)

3.3 Tour Operators

Ot Tour Operators (T.0.) eivalr ovclooTikd TOVPLOTIKE Ypoageio. e TEPACTIOL
OIKOVOUIKY] dUVaun Kot vrodopr (moAroi amd avtovg 6mmwg n TUI, n NUR «at n
Thomas Cook Jdwbétovv OkéG TOVG AEPOTOPIKEG KO VOLTIMOKEG  €TOPIES,
EEVOOOYEWNKEG OAVCIOEC KOl EMUYEPNOES YEPOAI®V UETAPOP®OV HE OKE TOLG
TOVPIOTIKA YPAPEID KOl VTOKATOGTHLOTO GE OAOKANPO TOV TAOVITY) Kol £6TIAloVTOL
o1 010pYvemoT TaSdumy. AvTi 1 €6TI00T TOVG OUMG Vol TAPO TOAD AVETTUYUEVT).

Amo v amoyn ¢ mopaywyns ot Tour Operators (T.0.) dopodv ewdikevpéva
VIOTUNHOTO OVAAOYOL LE TOVG TOVPLGTIKOVS TPOOPIGLOVG TOV SLOKLVOUV TNV meAaTeio
tovg. Kdbe vmotunuo omoktd eumepio avo@opikd HE TS 1OOUTEPOTNTEG TOL
napovcstalel kabe ayopd kol pEc® avTNG eivar duvatd va greyyBoldv moloTkd ot
TPOGPEPOEVEG LIINpETieg kot mpoidvta (Povmag & Aaiovung, 1999). IMapdriinia,
AOY® NG TEPACTIOG OVVauUNS Tov katéxovv ot T.O., &xovv T duvatdnta va eAéyEovy
TO KOKAOUO TOANGNG TOV TOVPIOTIKAOV TPOIOVI®MV KOl VANPECIOV (XXEOAYPALLN
3.3).
Xyedwaypoppa 3.3:
Kixkhopa Iloinoeng Tovprotikov Ipoidvriov ko Yanpeoiov

ITAPAT'QI'OI TOYPIXTIKQN YITHPEXIQN

v
——  TOUR OPERATORS

v
TOYPIXTIKA I'PADEIA <

v
> TOYPIZTEX

[Inyn: Poomag ko Aaiovung (1999: 432)
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3.3.1 Péhog toov T.O. (Tour Operators) oto Ilaykoopro Tovprotikd Tknviké

O péiog tov T.O. evidocetal oto TAOICI TOMTIKNG EUTOPIOG TOL TOLPIGTIKOV
TPoidvTog ot S1E6v1| TOVPIOTIKN Ayopd 1 OToio ATOCKOTEL GTNV TANPOPOPN O, TV
POy SVUPOVADV, TN O1ELKOAVLVOT] Kot TNV Lo NN Tov TOVPIcTA TPV KoL KATA
™ dtbpketla ™G TaSOmTIKNAG Tov petaxkivnone. Ot T.O. anotedodv Tovg mo cuvnoelg
pecoAafntés petald e tovploTikng {NTnong (Ydpeg VTOSOYNS TOLPIOTAOV N
TOVPIOTIKOL  TTPOOPICHOL) Kot Ppiokoviol  YEOYPOUQEIKO GCLYKEVIPOUEVOL Kot
EYKATECTNUEVOL OTIC KUPLEG YMPES TPoéAevong TV tovplotdv (Avtiky Evpdnn,
Bopea Apepn, lonovia).

H tayeio avantuén toug mpocsdiopiletar ypovikd ) dekaetio Tov 60° Kol CLUTITTEL
pe v avamtuén tov poalikoh TOLPIGHOL Kal TNV EAMA®ON TV mtnoewv charters.
Boaowd n avéntuén tov T.O. umopet va epunvevdel e to mépacuo Tov TOVPIGTIKOV
TOUEN OO TNV «TAPUYMOYN» GTNV «KOTOVOA®DGCT», OTOL 1 KATOAVAAMGN Kol 1 0yopd
npoodopilovy v mapaywyn kobog emiong kot ot Prounyoavomoinon TV
TovploTIK®OV petokivioewv (Katoiodvng & Madapog, 2001).

Metd omd pio peydAn OOKIMOOTIKN TEPIOd0, Ol MIKPEG OTOUIKEG EMLYEIPNOELS
napoy®wyns tadidv meplloplomomdnkay amd HEYOAES EMIYEPNOELS TOV KAAOOV,
kaBmg emiong kol amd TV €i6000 e£MYEVOV EMYEPNOEWMYV, ATOPPOLD. KVPIOS TNG
Ka0eTNG cvykévpmong (Eevodoyelakég emyelpnoels, ypapeio ta&diov kir). Ot T.O.
amoteAoVV €va. oNUOVTIKO oVuvTEAEoT (100C TOV OMNUOVTIKOTEPO) TNG TAYKOGULOG
ToVPoTIKNG Propunyoviog. Eivar ot emiyeipnoelg mov ovviédecav To TEAELTOAIN
capdvto ¥pdvia Vo TEPAGEL O TOLVPICHOG OO i OPICTOKPOTIKY] KOl EPUGITEYVIKY
HOpON o©E TANPY  EKONUOKPOTIGUO Kol  Plopumyovomoinon TV  TOLPIOTIKOV
petoakivnoewv. H mayiowon tov eAéyyov g Evponaiknig tovpiotikig ayopds amd toug
T.O. Eexivnoe ot éAn g dekaetiog tov 90° pe mpd oto mouyvidt v TUI
(Papatheodorou, 2006: 96). Ziuepa ot T.O. KuplapyoVV GTN TOLPICTIKY CYOPA KO «1|
avéovopevn emyyelpnotakn Tovg peyébuvon (kvpiog tov Evporaikdv), tovg €xet
TAEO0V 00N YNOEL GE OMYOTOAOKES 1] / Kol LOVOTTOALAKEG TPoKTIkES) (Bastakis & ouv.,
2004: 153). A&iler va onpewwbei 011 10 60% TEPinOL TOV GUVOMKOV aPiEemV EEvav
tovplotdv oty EAAGda dwkwveiton opyavopéva pécw T.O.. Xe opiopévoug
EMnvikodg mpoopiopovg onmwg n Kpnm ko np Pédoc, ot dakivovpevor pécw T.O.
tovpioteg avépyovral 6to 90 - 95% tov cuvorov TV Eévov emokent®mv (Andriotis,
2000, Manmég, 2006).

3.3.2 Opwopdg tov T.O.

[ToAdol opwopoi ot omoiot oAAnAocvuUTANpOVOVTOL HETOEDL TOLG emdimEav va
gpunvevoovv v évvola tov T.O.. Zopgova pe tov U.LO.O.T. (Abvic Evoon
E6vikdv Opyavicuwv Tovpiopov) o T.O., 1 Sl0@opeTikd 0 0pyaveTIG TOpoy®yOg
a1V givar: «Mia emyeipnon vanpecidv 1 omoia TPOoeTOALEL, TPV EKONA®OEL N
{fon, ta Tagida Kot TNV Topaov) TMV TOLPIGTAV, OPYUVAOVOVTOS TO LETOPOPTKE
HEGO, TPAYLOTOTOLOVTIOS TIG KPATNGELS OTO OPOPO. TOLPIOTIKE KOTOAVUOTO KOt
epovtilovtag Yoo OAec TG GAAEG VIMPECiEG TOL  AMOITOVVIOL GTOV TOTO TOL
TOVPIGTIKOD TPOOPIGHOVD (EKOPOLES, avayvyn). Avtn 1 entyeipnon mpoceépel pio
oelpd vanpectdV (tovploTikd [okéro) mpoopiouévav va TtoAnbovv, site dueca amd
o 0w g ta ypopeio toSwdiov elte éupeca pe ) pecoAdfnon aveEdptnTov
ypooeiov taldiov, oe opddeg | pHepovopéva dtopa oe pio otabepr T Ko pe
NUEPOUNVIES OVOYMDPNOTG KOl EMGTPOPNG KAOOPIGUEVES EK TOV TPOTEPMVY.
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Ot T.O. howmdv elvar emyelpnoelc mopoymyns kot 01dbeonc Tov mpoidviwv g
TOVPOTIKNG  Propmyoviog.  Agitovpyodv  petald TV SaPoOp®V  TUPAYOYDV
TOVPIOTIKMOV VLANPECIOV KOl TOV TEAKOV KATOVOAOTOV MG KPIKOG OTNV aAvcido
d1ifeonG TOL TOVPLOTIKOL TPOIOGVTOC. ACYOAOVUVTOL OTOKAEICTIKG HE oVVOEDT
TOVPIOTIKMOV TOKETOV Kol KOTAPTIO TPOYPUUUATOV S0KOT®V, TPORoAr, TpomOnon
Kol 01d0eom Tovg KOl YEVIKOTEPO, TN OlaKivnom HeYOA®V Oopdd®v oTopmv (mass-
charter tourism) oe TaKTéG Muepounviec pe wWOkTo 1 / Kot pucbopéva péoa
(ITanmég, 2002). Me v avdntuén tov epyacidv toug kdmotot T.O. éyovv @tdoetl 6To
onpeio va kaBeTomocovy TV TOPAY®Yn Kot TS Opactnplotntég toue. I1pog ta mhvem
ONUIOVPYDVTOS CEPOYPOLIES KOl TPOS TO KAT® £YOVTOG ONUIOVPYNCEL OAVGIOES
TOVPIOTIKOV Ypapeiwv (Xvtiypng, 1995).

Yyeowaypoppa 3.3.2
MMopdoerypo Kabetomoinong Tour Operator

Agponopikn Etaipia: Britannia

A

Tour Operator: Thomson Holidays

A 4

Tovpiotikd I'pageio: Lunn Poly

[Inyn: Xvmpng (1995: 42)

Ovotlaotikd ot T.O. urdpecav vo Kuplapynocovy oIV TOVPLOTIKY ayopd €5’ autiog
TOV TAEOVEKTNUAT®OV TOV TAPEIYOV GTO TOLPIOTIKA TOVG TAKETOL (7.X.: YOUNAO
KOGTOG, 0GPAAELD) OE OYEOT LE TIC pepovopéveg dtokoméc (Middelton, 1988: 275).
Ot xatyopieg tov T.O. gtvou dvo:

1. lapoywyoi — Xovipéumopor.: Tlepropilovtal otnv cvvBeon kol mapoymyn
TOVPIOTIKMOV TOKETOV TOV TOAOVVIOL GTO OIKTLO OlOVOUNG TOVPLOTIKMV
YPOPEI®V.

2. Topaywyoi — Xovopéumopor — Metamwintég: Opyavovouv cuvBETovy Kot
TOAOVV 01 10101 pe TN Ponbeta SIKOV TOLG TOVPLOTIKMOV Kol TASIOIWTIKMV
YPOQEI®V TO TOKETO SOKOTIMV 1 TOL LETOTWAOVV UE Ol0pEGOAEPNoN GAA®Y
TOVPIOTIK®V YPOPEIDV

3.3.3 Tour Operating: XovOeon — yeowaopoc — Extéreon Iakétov
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To Tour Operating, dnAaon 1 cHVOeoT, oYEOIAGUOC KOl EKTEAEST EVOG TPOYPAUIOTOS
— TOKETOL OlKOTTMV lvan &va Wwaitepa ovvOeto Epyo. [Tpokelévou Evag oyedaoTnG
—  EKTEAEOTNG TOLPIOTIKOV TOKETOL Vva  UTOpESEL  vo  avteme&éabel  oTig
ONUOVPYOVUEVES OO TNV TOPAYWYN VTOYPEDGCELS TPETEL VO EE0CPAAGEL OAEC TIC
anapaitnteg tpovmobéceic. [Ipénel dniadn (Katouwvng & Madapog, 2001):

= No eooc@aricel peTo@optkd HECO, €1TE ALTO APOPH VOLAWUEVES TTNOELS,
elte taxtikég mTNoeg, €lte M ypnowomoinon GAA®V HECOV TEPAV TOV
OEPOLETOPOPEN

=  No g£ooc@oaricel T S10UOVH TOV GUUUETEXOVTIO GTO TOVPLOTIKO TOKETO, GTA
TOVPIOTIKA KATOAOHOTA TOV £)El EMAEEEL. AVTO pmopel va TparypoatomoOet
He v vroypoey odpuPacng allotment'® omevdeiog pe o KaTOADMOTOL
dtapovic N vo mpaypatonombel péow ™ SUECOAAPNONG KATO0V
TOMKOV TOVPLOTIKOV TPAKTOPAL.

=  Noa cuvhyel cuuPdaocelg cuvePYOoiag e TIG VITOAOUTEG EMLYEIPT|OELS TOPOYNGS
CUUTANPOUATIKAOV VINPECIOV OT®G €ivar to Aew@opeio M Ta&OTIKA
ypoeeio (Yoo TOMKEG EKOPOUES, TEPINYNOELS, EMIOKEYEIS GE HOVCElD |,
apyooA0YIKd Kot Tovplotikd aglobéata), ta evorkialopeva ovtokiviTa, ot
Yoyoyoywkés 1 / Kot afAnTikég 0pactnploTnTES K. 0.

O\o. o TaPomave TPoHIToBETOVY o OAOKATPmUEVT Kot TP Epevva ayopdc'’,
®ote TpoTa Vo ekTiunOel 1 {Tnom yuo S1KoTES Yo VOV TPOOPIGHO KOl KATOTLY
va TpoPel otn cvvayn Tov oapopmv cuuPdoemv cuvepyaciag. Ot epyacieg mov
npénet o T.O. va mpoPel yuo T chvOeon Kol EKTELEST] TOV TOVPICTIKMOV TAKETMV,
umopovv va dtakpiBodv o mévte paocels (Katoibvng & Madapog, 2001):
L. Avdivon Ayopdg: TIpocdtopiopdg Zntnong
a O T.O. mpokelévon va SLoKPIiveEL TOVG OLAPOPETIKOVS TOUTTOVG OLOKOTTMV TOV
emBupel vo KOTAVOADOCEL Lot SVVNTIKT TOVPLOTIKY TEAOTEID GE GLGYETIGUO
HE TO TPOTEWOUEVO TPOIOV, emyelpel pia €pgvvo ayopds, v omoia
TPAYLOTOTOEL 6TO VPV KOWO, GTOVG TEAATEG TOV, GTA TOLVPLCTIKE YPAPEia,
6TOVG £0VIKOVG Ko 01EBVEIC TOVPIOTIKOVG OPYOVIGLOVG
II. 2tadwo g Hapaywyne: EEacedion [povmobécewv / Ynnpeosudv
a O T.O. xwveitar 6€ VPV PAGLOL ETLYEIPNCE®Y , OO AEPOTOPIKDV ETALPLOV,
AoV  petapopik®dv  pécwv,  Eevodoyelmv,  ypaepsimv  evoikiaonmg
avtokwvftev. Emiéyer toug mo katdAAnAiovg kot cvvimter cvuPdoelg
cuvepyociog
a  Avoroppavel TPOETOUAGIO TOV TPOYPUUUAT®OV KOl TNV KOGTOAOYN O Kol
Tipordynon tov mpoidvtwv. H mpostoasio tov mpoypapupndtov opyilet
nepimov €va ¥pdvo TPV amd TNV MUEPOUNVIOL TNG TPAOTNG OVOYDPNONG.
YrnoAoyiletar 1o KOGTOC Kou mpoodopiletar M T TOANGONG TOV
TOVPIOTIKOD TAKETOV
II.  MHopayoyn Awenuotikov Qviiadiov
a Ilopdystor Kot eKTLIOVETOL OLALPNUIGTIKO QUAAAOIO0 TOV TTEPIEXEL OAOL TOL
ototyelo mov pmopovv va PBonbncovv omnv mpoPoAn kot mpomOnon Tov
mpoidvtog. Ov mAnpogopieg moOv eUmEPEYOVTOL O©TO QUAAGOO  €ivor
amopaitnTo va givar amdAvta akpiPeig
a To kbéotog mapoymYNg TOV SENUOTIKOV @LAAAOIOV elval aitepa
ONUOVTIKO

' BA. Yrokepdhao 3.3.4
7 BA. Kepdhauo 4
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IV.  Tpofoin mpomOnom Tovpiotikov [akétov

a Metd v 0AOKANP®OoN NG £KO0GMNG TOV KATOAOYOV, TPAYUATOTOLEITAL M
enionun mapovsioon Tov oyxedlacHEVTog TOVPLETIKOL TaKETOV Kat apyilel N
StpenuoTikny tov vootpiEn. Opyavadvovtal and tov T.O. TAnpopoplakd
ta&idla (info groups) yio eMiCKEYT TOV KOWVOVIDOV VTOSOYNG Kol OTOKTNON
KOADTEPNG Kol EVPVTEPNC YVAOOTC TOV TPOIOVIWOV TOV Elval TPOg TOANGT

V. [MoAnon
o H ndAnon 1ov 1oup1oTikod TaKkETO, OVGLACTIKA apyilel pe TNV £€kd00T TOV
KATOAOYOV

Ot mpoavapepdueveg epyacieg Tov Tour Operating £yovv KUKAIKN doun. Xe KAOe
YPOVIKN TTEP1000, O OPYAVOTNG EXEL TNV EVYEPELDL VO ETOUALEL TOV KOTAAOYO TNG
EMOUEVNC TEPLOOOV, €VA  TavTOYpova Japnuilet Kot TOLVAG To  TPEYOVIQ
TPOYPOLLLLOTOL.

3.3.4 Xvppacseg: T.O. & Egvodoyscia

[Tpémer va devkpviotel 0L Katd to ohvnbec, otnv VIOYPAPT TOV cvuUPoiaimy,
AMoym tov 011 0 T.O. glvar awtdc Tov £)xel GLVOEGEL, 0EOAOYNOEL, KOGTOAOYNOEL,
TPOWONGEL Kol TOANGEL TO TOVPLOTIKO TAKETO, Eival € TAEOVEKTIKOTEPT) BE0T ad
tov £evododyo OGOV a@opd TIC OLOMPAYUATEVCELS TOV TEMK®V cLUBolaimv.
E&aipetikd omdvio evoéyetar o Egvoddyog va. Ppioketal 6 €uvoikdTepT OO TOV
T.O. 6éon. Ta cvuPoraia mov vroypdpovion petacd tov T.O. kol Twv EEVodoywv
dwakpivovron og tpeig karnyopieg (Katoiowvng & Madapdg, 2001):

1. Zopporaro allotment: Ilpdkeitor Yoo €vo 1OIOTIKO GLUEOVNTIKO TOL
vroypapetal peTaEy tov Egvoooyeiov kot tov T.O.. To ovuPdroto
OVOQEPETOL O £VOL GLYKEKPIUEVO YPOVIKO OAOTNUO KATO TO OTOi0 TO
Eevodoyelo avarapPavel va dabéterl kabnpepva, yo Aoyapracud tov T.O.,
éva Kabopiopévo aplud doupatiov, pe capn TPocolopIGUd TOv THTOL Kol
TV  avécemv oL Tpoceépovy. Ot Opor mov mepthappdvovtor ota
oupPoraia etvat o1 TapoKdT®:

L. Awpkela ocvvepyasiog (Yo po mepiodo 1| €tola) mov eEaptdran
amd TNV TOLPIGTIKY] EXOYKOTNTA KAOE TEPLOYNS

II. Awyopiopdg ™S TEPLOS0V GLUVEPYAGING GE VITOTEPIOOOVS (YOLUNAN
péon Kot vymAin) mov yapoktnpiletal aviroyo omd to uéyebog g
TOVPIOTIKNG KivoNg

HI.  Axpiprg apiOudg dopatiov ko kAvov, kaboOg Kol caeng
TPOGIOPIGHOG TOV THTOL TMV dWUOTIOV. X KAOe TUTO dwpatioy,
eKTOG amd ™ B0 mov €y, AVOPEPOVTOL KOl AALES OIEVKOAVVGELG
(uroAkovL, KMPOTIo oG, mini bar, TnAedpaoT KAT)

IV.  Twywm tov atépov (net) avdroyo Tov TOTO TOL JS®UATIOL
(novoxAwvo, dikivo, TpikAtvo, Govita KAT), Op0 CLUEMOVIKG Kot
TOVPIOTIKY TEPT0O0

V. [Tepiodog amodéopevong (release period), oniadn modces pépeg
mpwv VvV AeiEn tov mehato®v vroypeovton o T.O. vo oteiher
TEAMKES OVOUOOTIKEG KATAGTACEL 6TO EEVOOoYEio Kat TavTdypova
HEXPL TOCEG UEPEG TPV TN GLYKEKPLUEVT] NUEPOUN VIO OEGUEVETOL
10 Eevoooyeio va Swbéter dwpdtio tov  cvpfoiraiov Yo
Aoyapraopod tov T.O.
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VI. Tloc6 g mpokoatafoAng mov €xel copemvnei vo katapfAndei oto
Eevoooyelo oe ovuykekpluévn nuepounvio wpwv v Evapén g
TEPLOSOV

VII. Emmriéov 6pot mov apopovv TpOTO TANP®UNG, TAPOYEG VINPECUDY
€K uépoug tov &evodoyeiov TPog Tovg avimposmmovg tov T.0.,
TUYOV EYYUNOELS TANPOTNTAG ONMG KOl E0IKEG TPOGPOPES TOL
umopet va £govv cupvn el

2. Xvppoéiaro Guarantee: Ed® £évoc ocuykekpipévog aptOpoc douatiov 1 6o
10 KoTdALHO Eivar amokAEloTIKA ot dtdbeom tov T.O. évavtt piag etotog
apo1Pns. Xto cuuPoraio ektdg omd Tov aplBud Kot Tov THTO TOV dOUOTIOV,
dev avoypagpovtal MuepNotleg TEG oAAd to ohvoro NG cvuemvndeicog
TIUNG TTOV 0V KOTARAALETAL €0’ ATAE OALL OE GUYKEKPIUEVEG UEPOUNVIES
Kot 066¢€1C. Xe suuPforato awTov ToL £id0VS, N TEPI0d0Gg amodéoevong eivat
whvto undevikn yo va £xel T dvvatdtta o T.0. va kdvel ToAnocelg péypt
v terevtaia otiypr]. O £gvoddyog dev €xel OIKoImUO VO EKUETOALEDETOL TOL
KEVE dWPATIO TTOV TPETEL AV TAGO oTiyun ot d1dbeon tov T.O.

3. Zopporaro On Request: 'Eyxet v 0w popen pe kavovikd copforoto
Y0Pl OpmG va yivetalr avagopd o oplBpd dwpatiov kol mEPi0do
arodéopevons. To cvykekpiuévo €idog cupforaiov deopevetl 1o Eevodoyeio
®G TPOG TIG TIEG OAAG Oyt ot ddbeon Twv dwpotiov. Mo kpdtnon yivetot
OTOOEKTT LOVO €AV KOL €Q° OGOV VTLAPYOVV KEVE SOUATIOL GTO KOTAAVLLOL.

3.3.5 Tour Operators: Xtpatnyikés
"Exet onovpynBet pia oeipd ntnudtov eTovampocotopicov Kot avadtdpdpwong
o0V TpOTOL Agttovpyiag Tov T.O. Aoyw g polikonoinong Tov EavouEVoy Kot
¢ peyébouvong tov T.O. Aoy tov oplloviiov kot kdBetov cuykeviphcoewv. Ot
KOpieg autieg etvan o1 €€ng (Ianmdg, 2002):

% X10 mepropiopévo péyebog towv T.0.

7

% 210 pkpo Padud coppetoyns tv T.O. o€ 0KOVOUIKEG GUYKEVIPAOGELS

Ot otpamnykéc mov ot T.O. kadoOvtor mAéov va emAéEovy givar ot axdAovOEeg
(Katoiovng & Madapog, 2001):

v Zrpomnywkn Emdoyn g E&adikevong: H otpatnykn g eeidikevong
v peydho apud T.O. omoterel v KuptdtEPn AVGN AMEVOVIL GTOV
avéavopevo avtayoviopd. H otpoatnywn vt amookonel vo 1Kavomomoet
KATO TOV KOADTEPO dVVATO TPOTO £VOL GUYKEKPIUEVO TUNLOL TNG OYOPAS, Kot
ovyvé Bewpeiton o¢ o emroyn tov T.O. 1 omoio ovoloTIKA dgV TOV
TPOoTUTEVEL OO TOVS MHVOS Kivdvvous. ‘Etot m.y., pio moltikn kpion ot
YE®YPOUPIKA Teploptopévn (mvn vrodoyng mov o T.O. e&edwcevetan pmopet
vo 0dnyNoeL 6N dNUovpyia coPapdv TpofAnudtov otn Asttovpyia Tov.

Ta mo cuvnBiopuéva kprrnpila wov Paciletar n emAOYN TG CTPATNYIKNG

e€edikevong ex pépovg tov T.O. givar ta akolovba:

o H xobiépwon evog T.O. wg yevikoh mpodmobiTel OTL EmTLYYAVEL YOUNAEG
TIWEG YO TIC TPOTEWVOUEVES VANPEGIEC TOV, TMPOCPEPEL EAKVLOTIKA
npolévta. Ko enmpedlel €va onuovTiKO TUNUHO NG ayopds. Avtod
GUVETAYETOL TNV TPOYLOTOTOINGT VYNADV EGOOMV.

O gEewdwevpévog T.O., Ay tov pikpov Tov peyébovg oty ayopd, dev
umopel va emtuyel EMKVOTIKES TIHEG. To GLYKPITIKO TAEOVEKTNLO TOL
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SLIBETEL EVAVTL TOV OVTOY®OVIGTMV TOV OVAYETOL GT JLPOPOTOiNGT) TOL
TPOIOVTOG TOL

e H mpocpopd elkvotik®v mpoidviwv mpodmobitel extdg omd younio
eminedo TV ot omoieg «aBopilovrar petd omd pie  oepd
OlPAYUATEVGE®MY, Kol TEAEW YvoOon Tov ueBodwv  dayeiptong
(av@Avon  KOoTOLG,  pEBodol  ehéyyov, KAAvym  piokov  amd
GUVOAAOYLLATIKEG 1GOTIESG KAT).

Zuvnbmg n mhetoynoia tov epyalopévav otovg T.O. eivor gumepikoi,
KoAol dtoyelploTég Kot Alyotepo texvokpates. Adym ovtod moiroi T.O.
TPOY®POVV oTN ONpovpyic eEEOIKEVUEVOV TOKETMV KOl TOVPLOTIKOV
TPOIOVTOV OV AmeEVHBVIVOVTOL GE GLYKEKPIUEVO TUNHOTO (segments) NG
ayopds amo@ehyovtag He ovTO TOV TPOTO €V, TOAVTANOES TPOSOMTIKO
oL VoL TPoVTOOETEL TNV TEAEWDL YVDOT TV LEBOd®V doryeipiong dGTE val
eMTELYOOHV 01 YOUNAOTEPES OLVATES TIUES.

e To x0p1o Bapog oV TPOGPOPA EAKVGTIKAOV TPOIOVTOV €K UEPOLS TOV
eCewdikevpévov T.O. avdystalr oty TOWOTNTO TOV TPOGPEPOUEVOV
ayafdv kol vanpecudV Kot Oyt otV Tn Tovs. H aotdbeio kot ot
TayOTaTeC PETAPOAEC OTIG KUPLEG TOLPIOTIKES Oyopéc emmpedlovv
oTpatNyK] NG &Eedikeuong ¢ o VY| EMAOYR  EVOVTL  TOL
OVTOYOVIGLOV.

v Zrponywkn Emoyn g Fevikevong: Ot yevikoi T.O. npocavatolilovtat
KLPlOG oTIG aKOAoVOES GTPATIYIKEG EMAOYEG:
*  Ywo0émon evog TOmOV okovoKNG cvykévipoons. O omoiog amookomel
o€ €Aeyy0 Kol HLelmoN TOL KOGTOVS TAPAYWYNG
e Avalnmon tov dprotov peyébovg
H emioyn tov TOTOL TNG OKOVOUKNG GUYKEVTPOGONG Umopel va ivor amopia pog
oelpdc peTafAntdv mov oyetiCovior pe TNV WOWOUHOPOIN TOV  TOLPICTIKOV
EMYEPNOEDV OTMOG:
o O enayyeluatiopoc
O «ivduvog TEPLOPIGHOD TOV KALO®V & 0yopdV ETPPONG
H avéyxn g&evpeong keparaiov
H avuropéio katdAAnAov TOUPIGTIKOV VINPECUDY
H petpiomra tov tpopunfevtdv 1oV TOUPIGTIKOV VINPECIOV
H ondéxkmon véov yvocewv ovoyetilopeveg pe ™  dwdkocio
dlmporydTeELONG

000D D

3.3.6 Evponaiki Ayopd tov Tour Operators

H onmovdaomnra evog T.O. amewoviletar omd To GLVOAKE TOL £€050d0, TNV
npootfépuevn a&io mov dnpovpyel kot tov apBud Tov meratdv tov. Ta £€60da, M
npootifépnevn atla ko o apluog meratdv Kvpoivovior osOntd and tov éva T.O.
oTov GAAO Kot avtd ogeidetar oto o1t dAhot T.O. yapoktnpilovior yovdpéumopot,
dAAOL AMovomtANTEG, GAAOL YEVIKOL, GAAOL €EEOIKELUEVOL, GAAOL EMAEYOLV TNV
Ka0etn ovykévipwon, dAlol v opldvtia, dArot ko T 0vo kAm (Cooper, & cuv.,
1999). Kat’ avtd tov tpoémo oamotovetal Ott ot T.O. tov yopodv ™e Popelog
Evponng mpoteivouv tovpiotikd mokéto o€ YopNnAEG TIHEG, EMOIDKOVTOG V.
TPOGEAKVGOLV T pecaio Kol YounAd glcodnpotikd otpopate (Thomson, Horizon,
M. Bpetavia), (T.U.L, N.U.R., T'eppavia), (Sun International, BéAy10) khm.
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Avrtifeta o1 T.O. tov yopov g Kevrpumng kot Notiag Evpdnng mpoteivouv molotikd
nmpoidvta oe po meplopiopévn mehateio (Nouvelles Frontieres, Frantour, Sotair,
IoAAia), (Kuoni, Hotelplan, EABetia), (Alpitour, Aviatour, ItaAio) KA.

O peyebivoeig opiopévov Evponaikdv T.O. opeilovtatl Bacikd 6To vynid T0606TO
aVOYMOPNONG Y10 SIOKOTES OTO EEMTEPIKO TOV KATOIKWV TOV Y®OPDOV TPOEAELGNG OTOV
eopgvovy ot T.O., kabdg Kol TOV OWKOVOU®DY TOV KEPOAMIOV TOL ETITVLYYAVOLV
YPNOUOTOIDVTOS TIG EMEVOVCES TOV UETAPOPE®V Kol TV Eevodoymv M Tig
TPOKATAPOAEG TV TOVPLOTAOV. ANAAOT O «EKOMUOKPOTIGUOCH TOV SOKOTAV OTIS
Koplec Evpomaikég ydpeg mpoélevons Twv TouplioTdv Kol 1 Prounyovomroinon g
Tapoy®yns Tov oSy cuvéfaray ot peyédvvon tov T.O. (Page, 1999). 'Etot ot
HEGOIOL KOl Ol KOVTIVOL TTPOOPICHOL OVTIKOTOOTAONKOY omd TOVS HOKPIVOUS, To
TPOTOVTA SLPOPOTONONKAY KOt Ol TIHES TaPOVSIAlovy TAEOV PEYAAN TOtKIALL, OTWS
KOl 1 TOW0TNTO. KOl Ol TOTOL TV TPOSPeEPOUEVOV ayaddv Kot vanpeciodv. Kopro
ototyeio ot peyébuvon twv onuavtikdtepwv T.0. Kot oty epunveio Tov VIAPYOVTOG
E0MTEPIKOD OVTAYWOVIGLOV Vot 0 EAEYY0G TMV SIKTO®V O1LVOUNG.

Yuvbwg, ot etopieg OEPOUETAPOPOV Kol TO EEVOOOYEWKE KOTOADLOTO OV
YPNOLOTOOVV givol oyeddv T 1010, €V Ol TYEG TOL EMTVYXAVOLV SLPEPOVV
eldyota  petoEy tovg (Hanlon, 1999). Q¢ ek’ tobtov, ota mAaiclo TOL
SLOUOPPOVLEVOL OVTOY®VIGHOV, T dikTva Slavoung elvar ekeiva mov cvuBdAilovv
otV ovcwoTiky dwpoponoinon tovg (Karoiovne & Madapog, 2001). 'Eva drro
ototyeilo to onoio Ba pumopovoe va Tpootedel GTO TAPATAVE® KOt VO SIOUOPPDGEL Lo
o OAOKANPpOUEVN eKOVa glvarl o Kowvdtomog (banal) yapaktipog (banalisation) twv
TOVPIOTIKMV TPOTOVTIMV Kol O TOAAATANGIOGUOG TMV TOVPLOTIKAOV TPOOPIGHUDYV.

3.3.7 llaykooma Ofon tov Tour Operators

Ov T.O. mpoomaBobv vo mynbodv oce oploviia kot kAOET GLYKEVIPOON TNG
TOVPIOTIKNG OyOPAS, EMEVOVOVIOG GE TOVPIOTIKA YPOUQPEiD, 0EPOTOPIKES £TOUPIES,
Eevodoyeia transfers khm. Xpnotponoodv kdbe véa teyvoroyia'® kar teyvoyvmoio pe
TAPOAANAT, €EovIANTIKY, YpNon TS mpomOnong Tov TPoidvVIoV TOVG Kot
SLLOPPDOVOVY GTPATNYIKEG O1AOECTG TOV TOVPICTIKOV TPOIOVTOG GTNV OyOpd, EVM
TOALEG POPES OMOGKOTOVV GTOV EAEYYO TV HECHOV TOPAYWOYTS.

e oplopéves TepTMGel; mov peydiot T.O. éptacav 6Tnv TTOYELOT|, dNUovPYNGAV
coPapd  mpoPAnuata o OPKETOVS  MOPAYOYODS  TOLPICTIKAOV — LINPECUDV.
«Yrnootmpiletar 01t og avtég T mepmtdocelg ou T.O. €xacav tov éleyyxo e&outiog
AmPOCOOKNTNG KO Un €AeYYOUEVNG avATTUENG TOVG, amd TNV dmoyn OTL PEPIKES
QOPEC-€lvaL O GLUEEPOVGA 1] TAVCT] TANPOUDY OO TN GUVEYLOT TNG EMLXEPTCLOKNG
dpaoctpromracy (Podmac & Aarovung, 1998). Aev eivar Aiyec o1 popég mov Kpivetal
amopaitnIn M cvvepyacio oplopévav Egvodoyeiwv Yoo voo cupTANpBEl Evag tKavog
apOpog kKMvav ov 0o épepve €vag T.O. oe pa tovploTikn weployn. Avotuyms, ce
eminedo allotment, otnv EALGSa €xel amodetyBel molv dhoKoAN pia cuvepyacio avTob
ToV €100VG,.

3.4 Tovprotikd Iloxéro
A@opd v TApn 0pyaveon £vOg TASIOIMTIKOD TPOYPEALLIOTOG 1) VOGS TPOYPEULOTOS
dlkom®V, 7oL Jivel TN  SLVATOTNTA GTOLG GLUUETEYOVIEG V' ATOAAXYOLV

8 BA. Kepdhao 6
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OAOKANPOTIKG 0O OMOOONTOTE  OPYOVOTIKY JOldlKacioe Kotd TN Obpkela
TPpayHaTonoinong tov. OvGl0eTIKA TO TOVPIGTIKO TOKETO EMOUDKEL V' OTOLOVMOCEL 1)
Vo EAOYIOTOTOMOEL OAEG TIC OVOAPESTEG EKMANEELS OV GLYVAL GLVOOEVOVV TNV
Tpaypatonoinon evog taSldlon 1 ToV OKOTOV amd pepovouévovg tovpiotes. O
TANPNG OPIGLOG TOL TOVPLOTIKOD TaKETOL d0ONKe amd tov Andre Perrault. Zopeova
He autdv, «Eva TouploTIiKO TaKETO ivan €va Ttagiol pe KOplo emdIwEN TIG O10KOTES)
(BapBapésog, 2000).

To tovploTkd makéto umopel va ivat:

0 Kotaokevaopévo ek TV TPoTEPOV G OAEG TOV TIG AEMTOUEPELEG 1] LEPIKADG
and éva T.O. og pio cuvoMKN TR, M Omolo KAAVTTEL GTO EAGYIGTO TNV
TOPOUOVI] KOU OTO UEYIOTO TN HETAPOPE, TIG OOMAVEC TOV TOVPIGTIKOV
KOTOAVUOTOG KoL TNG OTPOPNS, TIS OUMAVES avoyvuyNG N OAES TIG GAAES
O1EVKOADVGELS TTOL TOPEYOVTAL GTOV TOVPIOTO OTIMG O1 EKOPOLES

a IIpoceepopevo oto koo amd tov T.O. pe ™ Ponbeia g KatdAining
TPOPOANG KO SLOPALLONG

o ITAnpopévo €&’ ohokAnpov mpwv v Evapén Tov Ta&ldton

To tovprotikd makéto givar £va TOAVoVLVOETO TPOIOV TOL KATAUCKEVALETAL OO TOVG
T.O., oV apykn GOAANYN TNG TOPAYOYNS TOL OE GUYKEVTIPAOVEL VITOYPEMTIKA OAM
ekelva Ta otolyelo mov T0 cuvBETovy, OAAG apkeTd amd avtd. Avty 1 cuvabpoion
TOV SPOp®V VINPECIOV o€ £€vo Kol povo mpoidv 10 omoio amookomel Vv’
avtomokpldel ot peAlovtiky {NTnon TOV TOVPIGTAOV KATOVOAMT®V, Evol TO KOPLO
épyo tov T.O.. Kat’ avtd tov 1pOmo, GCOUPOVA HE TA TOPOTAVE®, O TOVPICTAS TOV
ayopdlel T0 mpotewoOuEVo TTPOidV €xel TV evtOmwon OTl GLVOAAAGGETOL [E éva
OLYKEKPIUEVO TPOGMOTO, TO OMOi0 TOV TTPpounbevel pe éva teMkd mpoiov. To teAkd
TOVPIGTIKO TOKETO MOV JATIOETOL GTOVG TEAATEG KOl KOT EMEKTACT GTNV ayopd yio
TOANGOT, dtokpiveTal amd Tpio Pacikd YopoKTNPLOTIKA:

e Ogeilel va eivar €K’ TOV TPOTEPMY OPYOUVOLUEVO

e Ogeirel va amoterel cuvabpoton piog celpds ayodmv Kot VINpECLOV

e Ogeiker N TPOGPOPA TOL GTNV Ayopd Vo Exel o otadepn Tiun

H evioio i tov tovpiotikod moakétov efopAeiton mpv v Evapén tov Ta&ldton
(mpoxatafoiikd) yeyovog Tov amOAAAGGEL TOV TOVPIOTA VO KOTOVEILEL TO CUVOAKO
TOVL KOOTOG OTO. EMUEPOVG oTotyeia Tov amaptiletanr. O oplopdg ™ NG ivon TO
TAEOV 0ELOAOYO GTOLKEID KOl OVTITPOCHOTEVEL TO HEYAAVTEPO TAEOVEKTNO TV T.O.
EVAVTL TOV HEPOVOUEVOV TOVPLOTIKOV Ypoeeiov. Ot T.O. eivan og Béom va ayopdlovv
ONUOVTIKO aplBd EEVOOOYEINK®Y KAVAV, VO VODAMDVOLY OAOKANPO. 0EPOTAGVO Kot
pla oepd amd movAuay, okaen kAt. H palikny avt) ayopd odnyel oe peimon twv
TILOV LE AUECO OMOTEAEGHO TN UEIMOT TOV EMUEPIGUEVOV KOGTOVG TOV TOKETOV KOT’
ATOUO.

3.4.2 Eion Tovprotikov Mokétov

To mpoidv TV ToLVPIETIKOV TaKET®V Yyopaktpiletor and pkpod dplo {ong cuvniBmg
piag pe dvo PBoopddes. O kOPLog OYKoG TOL ayopaleTOl amd KOTOIKOLS OVETTUYUEVOV
YOPOV KL €YOVV OKOMO VO KOADYOLV TIC TOLPIOTIKEG OVAYKEG TEPACTION Kot
etepoyevol mAnBuouod. Ta tovplotikd mokéto ayopdlovtor amd avOpdmTovg
SPOPETIKMV  EOVIKOTATOV, OPOPETIKNG KOWMVIKNG KOl OIKOVOUIKNG oTAfuNG,
dtapopeTikod yapaktipo kAm. Eivoar Aowmdév euowo, n poalikr {fmnon avtov tov
TPOIOVTOV, amd S10POPETIKOD TOTOV TEAUTELN, VO £XEL 0ONYNOEL OE [0 TOIKIATL OTN
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popen TV Méco oe avty TV TANOOPU  TOVPIOTIKOV TOKETOV, GAAQ
Stpopemdnkay yiati eEuINPETOVGAV TO TOLVPISTIKO YpaPeio Tov To oYediace, GAAL
emélnoav kot kabepmbniov 610TL e&unpeTovoaY TAVTOYPOVE KoL TNV TPOSPOPE Kot
™m {\mon. Opopéva mokéto mov pmopovv vo, cvvavinbodv eivar (Podmag &
Aodovung, 1998: 453 - 458):

o [lokéra [Mepmynong: Ta cvykekppéva moakéta meptlopfdvoov ) HeETAPOPE
TOV GTI] GLVIPIITIKY] TAEWOYNPIO TOV TEPIMTAOCEDV EIVOL OEPOTOPIKT, GTOV
TOVPIOTIKO TPOOPIGHO, TN S10KIVIION GTOV TOVPICTIKO TPOOPIGHD, GLVIOMG pe
TOVALOV, OO TO YMOPO VTOJOYNG TOV UEGOV TPOGEYYIGNG TOL TPOOPIGHOV
(aepodpdI0, AUAVL) KOTE TNV AE1EN Kol TO AVTIGTPOPO KATA TNV EMLGTPOOT).
Emumiéov ™ cuviBmg pukpng S1apKELNG TOPAUOVT GE KATO10 KATAAVLLO KO TN
HETOKIVNOTN TOV TOVPIOTOV amd TOTO o€ TOmo, Kabmdg Ko T dtakivinon Kot
Eevaynon oe duaeopa aflobéata, Hovoein Kol apyaloAoykovs yopovs. To
TAéoV KAOGGIKO TokETo TO omoio €xel oebvy {fnon otnv EALGSa eivar o
APYOOAOYIKOG YOPOC, O Omolog KOAVTTEL TNV emiokeyn TV Aghdv,
Mvuknvav, Emdavpov kot Apyoioag OAvumiog, pHe O10VUKTEPEVLGELS OEF
YEWTOVIKEG TTEPLOYES TTOV PPICKOVTOL KOVTOL GTOVS TOPATAVE® OPYOLOAOYIKOVS
YOPOVG. XNV ayopd vmapyer o pepido Tour Operators mov eivai
e€edikevpévol Tve og oTo.

o Kpovaligpes: Avtd ta makéta meptiapupdvouvy tn petapopd (AepOTOpPIKn) CE
nepintwon mov N Evapén g kpovallépoc TPUYLATOTOEITOL HOKPLA aTd T
pévun dtapovny Tov tovpicta, T PETAPOoT pE TOVAUOV GTO AYHAVL, TNV
KpovallEpa e OA0 600 AT TEPILAUPAVEL.

e Full Inclusive: Ta maxéta tomov “full/all Inclusive” cuvnBwg sppavilovtal oe
peydio Eevodoyela kol TG OVO TEAELTOAEG OEKOETIEC CNUEDOVOLV HEYOAN
gumopikn emrvyio. OvowoTIKO 0 TEAATNG TOL GLUUETEXEL GE £va TETOLO
TOKETO Popel va Kével dtakomeg maipvovtag eAdylota £mg kKaBoAov ypnuaTo
pali tov. Avtd ocvpPaiver yorl 1o maxéto mepthappdver av oyt ta mhvro,
oxeddv ta mhvta. Me Alya Adya to All Inclusive mepthapfdavel To Tovpiotikd
Ta&idt, TN OtapovY], TANPN STPOPY| TOL KOAVTTEL TOL YEVUATO GE ECTIOTOPLOL a
la carte, table d’ hotel, Taffépvec, ota snack, pool, beach, roof garden bars kAm.
Eniong mepilopPdvel tomikd motd (0AKOOAOVYO KOl W) TOL EVOEXETOL O
TEAATNG VO KOTOVOADGCEL, aOANTIKEG SPAGTNPLOTNTEG, OPYOVOUEVT] YoYoy®Yio
Kol 0oQOAoTIKEG KaAvyels. To ovykekpiuévo eav eopebel m petaxivnon,
TPOCPEPETAL GYEOOV €’ OAOKANPOL 6TO EEVOdoYEiOL.

e Fly & Drive: Ilepthapfdver v oepopetagopd kot oto YKapdl Tov
aePOOPOUIOD TOL TPOOPICHOV TEPWEVEL TOV TEAAT TO €EVOKIALOUEVO
avtokivnro. Tig meplocdtePEC POPES VTAPYEL STAUOPPOUEVO TPOYPOLLLLLOL TOV
TEPLEXEL KATAAVDUOTO GE OLPOPETIKEG TEPLOYEG KOl EMTAEOV TOVPIGTIKEG
VN PEGIEC.

o AOBMtwd Ilokétro: To mokéta avtod tov €idovg meprapfPdvovv v
aepopeTapopd ko to transfer, To xatdivpa kot to eayntd, ™ dvvatdtnTa
CLUUETOYNG O©€ Oplopéva abAuato, o€ OTOUKO KOl OMHOOWKO  ETimedo,
ocvvnBog og Kamowo Egvodoyeio mov dtabétel avdAoyn VAIKOTEYVIKT LITOOOU
KOl TOPEXEL AVTOV TOL EIO0VG TIG VITNPEGIEC.

e (Club Tours: Ta maxéto JSKOT®V OUASIKNG WYouYOy®Yiog kot GOAnong
nepthapdvouy ) peTO@opd kot To transfer 6To HEPOC TOV OOKOTMV TOL
Bpioketar 1o Eevodoyeio kot TV Topoyn animation HEGO A0 EVOL TPOYPOLLLLLOL
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tov Egvodoyeiov eWdwd oyedwopévo. ITlpoidvta ovtod ToL TOTOL Elvar
oLVNB®G LVYNAD KOGTOLG, TP’ OAC AVTA OUMG EXOVV APKETOVG OTUOOVCE.
Neavikd TMaxéta: To kOptd TOVG YOPAKTNPIOTIKO €lval M YOUNAY T TOVG.
AmevBivovtar oe véovg Kot véeg OAAG PEPoto VTAPYEL ML GYETIKN
EAOOTIKOTNTO OTO MAIKIOKA Opta Tov moakétov. Ilepilappdvoov v pet’
EMOTPOPNG oepopeTaopd Kot To transfer kot eivar cuviBwg cvpforaiov
“Bed & Breakfast”. H (o1 otov Toupiotikd mpoopioud ivon opadikn. I'vootd
pépn mov datiBevtan YU avtd, té€tota makéta givan 1 Ibiza ko Majorca otnv
Iomavia, 1 Mbkovog, Xepodvnoog kot Xaikidkr oty EAAGda, n Ayio Namo
omv Konpo, n Goa otnv Boperoavatoikn Ivoia kim.

Eevodoyetaxd [Makéra: [Mepthappdvovv v agpopeTapopd Tpog Kot omd Tov
mpooplopd, 1o transfer oto KatdAvpo kot TNV wOPOYN EEVOOOYEKOV
VINPESLOV L Pdomn T cvpeovia. Ocmpodvtal Witepa d10dEdOUEVH TOKETA
ToPafEPIGTIKOD YOPAKTIPA.

2vvedplaxd [Mokéta: o v emroy éxPaon evog cvvedpiov, 1 emtpomn
dopydvoong amgvBovetor 67 £vo TOVPIOTIKO Ypaeio Tov omoiov {ntd TNV
e€evpeon KatdAANAov Ydpov yia T Oe&aywyn Tov cuvedpiov. ZOUP®VA UE
aVTO, N KATOAANAOTNTO TOV YDPOL APOPE TOLS TOPAKAT® TOPBEYOVTES:

o TomoBeoia

AiBovca

Avvatomta Sopovig 6 OGOVG amd TOVS GLVESPOLGS TO EMBLLOVY
Avvatotra oitiong oe 660VG amd Tovg GLVESPOVGS TO EmBuoHY
Avvotdtto yoyxayoyiog

000D

Eniong n emirponn| dopydvaoong {ntd amd to touplotikd ypageio v eEac@Aon TG
HETOQOPES o€ OGOVG amd TOVG GLVESPOLS To emBuuovv. EmmAéov emdéyeton m
tonofecio kot 1 aifovoa mov KavoTolel TIg avdykeg TOV CLVESPIOV KOt GTI) GUVEYELL
OVOKOIWVAOVETOL TO TPOYPOULLO TOV GLVEOPIOV GTOVS VITOYTPLOVS GLVEIPOVS, OIVOVTAG
TOVG TN OvvaTdTNTa vo. {NTMoovv EEVodoyelok Kpatnon 1 GAAeg vINpeciec mov
TPOGPEPEL TO GLVESPLO. Ze BV cuvEdpla avTo dev glvarl Thvta dvvatd Yo GAOVG
TOVG GLVESIPOLG

ExBeciaxd IMaxéta: epilappdvouv v aepopetapopd kot to transfer, to
KOTAALHO KOVTA OTO Y®POo NG £kBeonc, mpwivl, LETOPOPA TPOG Kol omd TO
Y®Opo TG €kBeonc, kdpteg 1 ewcITpleL €16030V 6TV €kBeomn kabBmg Kot To
ta&idl g emotpoens. Lnueiwan: Tlepiocdtepeg mANpoPopies Yoo TOANGON
GLVEOPLOKMV Kol eKOEGIOKOV TaKETOV SoPAoTe GTO KEPAAALO TOANCEDV &
EKONADCEDV

[Mokéto Xvvovaopdv: AvTd To TOKETO OTOTEAOVV GLVOLOGLOVG Omd TO
TOPOTOVE.

Mokéta Kwnrpwv: Meydleg molvebvikég etaipiec opyoavavouv talidw e
oKOTO Vo, BEATIOCOVV TIG GYEGELS TOVG LE TOVG epYOLOUEVOLG Yo Vo dei&ovv
TNV KAVOTOINGY TOVG GTOVG TOANTEG TOV EPTUGOV £VOL IKAVOTOMTIKO GTOYO
TOANGE®V M Y10 VO, EDYOPIOTHGOVY TOVG GLVEPYATES TOVG,.

Al Eidn Toaxétov: [Tépa and ta mpoavapepdUeEvo TAKETA, AVAAOYL HE T
{non StoupopedvovTal S1popot TOTOL TAKETWOV, OTMC:

[Makéra BepamevTicod Tovpiopon

[TepmynTikd mokéTo OPNOKEVTIKOV TOVPIGLOV

[Takéta oeEotovpiopnon

[Mokéra portntikod ToVPIGHOD

AypOoTOLPIOTIKA TOKETO KAT

AN NN NAN
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3.4.3 Twyég IMoinong Tovprotik®v Hokétov
Avahoyo pe TIC TMEG TOL TO. TOVPIOTIKG mokETo OlatiBevior ommv  ayopd,
ta&tvopovvtal o¢ eENG:
»  Xopniov K6GTOLG
» Méong kamnyopiog. e ovtd cvumeptlopuPavoviol T TOKETO TO OOl
Tapovctalovy Sl0oToPd OTIC TIUES TOVG, OAAN TEPLGGOTEPO Tpoceyyilovv
TIG peoaieg TIES Kot amevBhvovtal 6To vph Kowd
» Emiextikég xotnyopieg, ol omoieg THOAOYOVVTIOL DYNAG KOl TPOCOEPOVY
VYNAOV EMTEDOV TOVPIGTIKEG VIINPECIEG KOl OLEVKOAVVOELG

[ToAAEG POpEC LIKPO YPOVIKO OACTNUA TPV OO TNV AVaDPNOT TOV OEPOUETAPOPLEN
oplopéveg Béoelc elvar KeVES Katl TO TOVPIOTIKO YPaPelo amopacilel vo TANPOGEL TIG
0éoeic avtés. 'Etol 2 — 3 dpeg mpv TV avaydpnorn Tov 0EPOTAAVOV UE CKOTO TNV
TANPOOT TV BEGE®V YIVOVTOL EVIVTOGLOKEG EKTTMGELS TOL UTOPOVV VAL PTAGOLV Kol
90% yopunAotepa Ao AVTEC TOV 1GYXVOLVV GTNV ayOpPdL.

Avtd ta ta&idio Tov dnuovpyobvtal Amd AVTEG TIG EKTTOCELS ovopdlovtal «tatidw
g terevtaiog ottypune». Ot Tour Operators mpoomafodv vo HEIOCOVV pe d1POPOVS
TPOTOLG TNV AVAYKT TOANONG TOV TaEOIDV TG «TeAevtaing ottypune» 'Etotl Eekivodv
TPOCPOPEC MOKETOV YounAng (nmmong tpeig M téooepig Poouddeg mpv ond v
avaympnon.

Ol TPocPOpEG AVTEG YIVOVTaL LLE TOVE TOPAKAT® TPOTOVG:

[Ipopopikd 6TOVG TEAATEG TOVG

Me dwapnpioelg otig Prrpiveg toug

Me padtopmVvikég avaKOVAGELG

Me TAEOTTTIKES OVOKOIVADGELS

Me kotaympnoelg oe epnuepides kat o€ dAL EvTumo péca

Me @uALGd10 TOV KLVKAOPOPEL 6TAL GLVEPYALOUEVA TOVPLOTIKE YpopEia

AN N N NN

Xyeowaypoppa 3.4.3:
Yyéon petalv Kootovg, Ty & Zatnong otov Tovpiopo

XAMHAH TIMH

XAMHAO KOXTOX ANA TOYPIXTA MEI'AAH ZHTH>H

YYHAOX ITAPAT'ONTAX
ZHTHXHX

IInyn: Holloway (1994: 35)

Yrdpyovv mpaxtopeia mov gwdkevovtal og tatiow tehevtaiog otryung (last minute
trips). Avtd To TPAKTOPEID EUTOPEVLOVTAL ATOKAEIGTIKA TOpamAnGLlo TaSidto yopunAon
KOGTOVG TOV TAPOLGLALOVY KATOIEG OTIMG TPOUVAPEPONKE, 1010TEPOTNTEG,.



3.4.4 Ewwkég Epyacieg Tpfqportog Kpatioceov

To tunpo xpatnoewv evog TOLPoTIKOD — TaEWIOTIKOD Ypaeiov, TEPOL ond TIG
ovvn0elg epyacieg mov mpaypatonolel oe oyéon pe  oeaywyn empPePoropévov
Kpotoewv, emmpocdeta acyoreitar pe (Ntoxov, 1994):

o AMnroypaoio I'pageiov: Aafalel Tig EMOTOAEG KOl AMOVTO GE GLVEPYOAGIN
Kol pe €ykplon ¢ Oevbivoews, o€ cvvepydtec TOv  ypapsiov Yo
emPefainon KpaTHoEMY, KOUVOVPLEG TPOGPOPES Y10, LELOVOUEVOLG TEANTEG,
OUAOEG TEAATMOV KO YEVIKEG TANPOPOPIEC.

o XTevEG KOL GLYVEG EMOPEG LE To EEVOOOYEID TOL TPOYPAIATOS Kol TUYOV
EMOKEYELS TPOG AT givorl amapaitnteg OoTE va Yvopilovy AETTOUEPELES KOl
va €xel TO YPOAPEI0 TNV ELYEPELD VO ATOVTOL GE EPMTINCEIS TEANTAOV KO
OLVEPYOTAOV 1 VO CLOTNHVEL EEVOdOYElD KATAAANAL Y10. OKOYEVELES, VEOUC,
vrePNMKEC, dtopa pe e101KEG avaykes, kKA. H kalAiépyeia oyxéoemv petald
TOV TOLPIOTIKOD Ypapeiov Kot Tov Eevodoyeiov eivor €£€YOVTOC oMUOVTIKN
0Tt avamdeevkTa Tailel pOAo otV opaAn cvvepyacio. 'Eva cofapd tpocdv
v dtevBuvtikd otedéyn Eevodoyeimv kot ypapsimv gival ot S106VVIEGELS GTOV
EMOYYEAUOTIKO TOUED OTMC KOL Ol TMPOCMOTIKEG OYECELS TOL EYOVV  UE
avtiotoryo d1evBvVTIKG oTEAEYT TOV AALOL KAGOOV.

e Oocov apopd ta ypapeio mov cvvepydlovror pe T.O. elvar avaykaio v
TOPOUOVT APIENG TOV TEAATMOV TO TUNUO KPOTNGEWV Vo TpoPel og teMKd
ELEYXO TNG GLVOMKNG KATAGTAONG APiEE®V OvAL OEPOTAGVO LE TNV TEAIKN
Katdotoon aeifewv ota Egvodoyeia, cUYKPIVOVTAG TIC LE TIG KOTAGTAGELS TOL
ypapeiov kivnong. Avtd yivetor yioo va amo@evyBovv Ttuxdv Adln ko
TOATOPI0 TELATOV.

e MecoAafel yio v emilvon S1dpopwv yped®oewv UETAED GLUVEPYOTDV TOL
ypapeiov kot TV EEVodoyeimv, OTmg Kot Yo 0TotodnTote GALO TPOPAN LA TOV
evoéyetar va  mapovcwaotel otn  ddpkew  cvvepyaoiag (overbooking,
KaBvoTEPNOELG TANPOUDY KAT).

e  Xpewvel mpog ocvvepydtec — Tovplotikd & Ta&dwwtikd 'pageia, To cuvoro
TOV VINPECIAOV OV £YO0VV TOPAcYEDEl TPOG TOVG TELATES TOVG.

e X710 TEAOG TNG TMEPLOOOL TO TUNUO KPOTHOE®V ¥PNoo gival vo etolpndadet
OTOTIOTIKA OTOlKEl TOL apopovVv TNV Kivon Ttov KdBe ocuvvepydrn, TIC
ninpotreg allotment avd cvvepydtn kot Egvodoyelo. Avtd to otoryein
npowBhovvroar otn devbuvon , pall pe oVTA TOV VTOAOIT®V TUNUATOV, Yo
JleEAymYT| YEVIKOV GTATIOTIK®OV oTotyelmV g OANg Kivnong g meptodov.

XYNOYH

Ot tovpiotikoi opyaviopol oe eBvikd kot d1eBveég emimedo eivan avtoi mov kabopilovv
TOVG POGIKOVG KOVOVES TOV TOVPLOTIKOV Tatyvidlov. MEca amd T amopAacELS TOVG
onuovpyovvtor ot mpobmoBEcelg Yy T UEAAOVTIKN TOVPIOTIKY OVATTLEN OF
naykocpo kKAipoako. [op® dAa avtd, ol TECEG MOV AGKOVVIOL GTOVS TOVPLGTIKOVS
OPYOVIGHOVG Omd peydha owovopukd ovueépovto (m.y.: Tour Operators) &yovv
o0MNyNGel TOAAES POpEG € OTPEPAMGELS TNG TOVPICTIKNG TTAPAYWYNS, KLUPIS OCOV
apOPE TOL TPOLYLOTIKA GUUPEPOVTO, TOV TOVPLOTIKAV TPOOPIGUAV.

Ot Tour Operators, xotéyoviag e&éxovoa 0Eom oTov €AEYYO TOL TOVLPICTIKOV
QOVOLEVOL KOTELOVVOLY GE TOAD LEYAAO PaBUO TIG TOVPIOTIKEG POEG, EVAD EAEYYOLV
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oe axouo peyaAvtepo Pabud T moATikég (Wwitepa TIG TILOAOYIOKES) TOL
aKoAovBovuv ot Eevodoyelakég emyelpnoelc. Mécw Tov peEYyAAoOL OyKoL T®V
TOVPIOTIKMV TOKETOV TOV O1BETOVV Kot SIOVELOLY TNV ayopd, EXOVV T SLVOTOTNT
Vo TEGOLV Y10, OAO0 KOl O GUUPEPOVGES YU OTOVG TIHEG. AVTN N TOMTIKY| Pporyv-
pecompobecua amodidel. Maxpoypovia dpmg dnovpyel cofapd mpofAuata oty
O1KOVOUIKY| ETPIoN TOV EEVOOOYENKDOV LOVAIMV, 1010{TEPA TOV LIKPOUECOIMV.

O 1ovplopdg Oumg ypewaletor  OA®MG TOV  EWOV TG EMYEPNOCES TOL
dpactnpronotovvior otov topéd. Etolt Aowmdv mn oldveon icwg v amoterel v
KOADTEPT TOMTIKY] TOL pmopel V' axoAovOnbel yoo TV OKOVOUIKT ELHAPELD KO
EMYEPNOIOKY HOKPONUEPEVOT], OA®V TV eToupldv. [lpémel va yiver cagég OTL 0
TOVPIOUOG Aettovpyel cav P oAvcido. Apo oracel £vog kpikog, OAN 1 aAvcioo Ha
KatappedoEeL Kot TI GVVETELES Ba TIC Prdaovv OA0L, OGO 1o LPOTL KL oV Elval.

AYXKHXEIZ 3°° KE®GAAAIOY

1. Tlolog motevete 01 eivan 0 porog Twv Tour Operators GTNV TOYKOGHLN TOVPIGTIKN
Bropunyoavia kot Twg ennpedlel TNy e£eMKTIKN TG TOpEiQ;

2. Ta mowovg Aodyovg miotedete 01t ot Tour Operators emAéyovv avtég Tig 600
oTPATNYIKES (YEViKELONG KOl EWOIKEVLONC);

3. Tlotwa eivon ta €101 TV TOLPICTIKOV TOKETMV;

4. Tlow eivar 1 ta&vOUNGoT TOV TOLPICTIKAOV TOKETMOV OVOAOYO, LE TNV TIUY TOL
dwatiBevton otV ayopd;

5. Emé&te éva peydro Evpomaiké Tour Oprator. EEetdote tovg TpOTOLE TTOL
mpowbel To TPOIOVIOL TO GTOLG OLYNTIKOVE TOL TEAdTEG. Me TOooVG TPOTOVG
npoonadel va TEIGEL TOVG KATAVAAMTEG V ayopAcovV Ttpoidvta Tov; [lowa otpatnykn
eQapUOLEL; ATTIOAOYNOTE TIG ATAVTIOELS GOG.
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Kegpaiaro 4

Tunpatomoinon TovproTuic Ayopadg

YTOIXEIA 4°° KEQ@AAAIOY

Ykoméc: O okomde tov 4” kepolaiov givarl vo Tapovcldcel Kamolo Pacikd ctoryeio
NG TUNUATOTOINONG TNG TOVPICTIKNG ayopds Kot tov otoyevpévov Marketing. ITo
OLYKEKPIUEVO OVOAVETAL GUVOTTIKA 1 YEWYPOPIKY, ONUOYPOUQIKT, WUYOYPOPIKY,
CUUTEPIPOPIKT TUNUOTOTOINGT], TUNUATOTOINGN OKOTOV Ta&diov, mpoidvtog Kot
KavoAlov dtavoune. Emmpdcheta mapovsidloviatl ot mpodmoficels amoTeAEGUATIKNG
TUNHOTOTTOINONG Kot 1] 0EL0OAOYNOT TOV TUNUATOV TNG 0YOPAC.

IIpocdoxk®peva Anoteréopata:

1. Boown yvdon 7y TO €VVOLOAOYIKO TEPLEYOUEVO KOl Tr Onupocio g
TUNUOTOTTOINOMC.

2. Avaivtikr I'voon yuo ta €101 TG TUNHOTOTTOINGNG TNG TOVPLGTIKNG 0LYOPAG.

3. T'voon yw t1g amapoaitnteg mpoimoBEcELS AmOTEAEGLOTIKNG TUNUOTOTOINOG GTOV
TOVPIGUO.

4. OgpeMmdNg yvoon yio aSloAdyNnoT TV TUNUATOV NG 0yopdc.

‘Evvoieg Khewdwd: Moapxetivyk, Tunupatonoinon, Iewypagikn, Anuoypagiki,
Poyoypapikn|, Zvurepipopikn, Koaviiio Aravoung, Tovpiotikry Ayopd
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4.1 Evoayoy

Ot ayopég amoptiloviat amd ayopacTES Kol Ol 0yOPOUGTEG SLOPOPOTOLOVVTAL [UE EVA N
TEPLOCOTEPOVS TPOTOVS. Mmopel VoL S10POPOTOOVVTAL GCUUPOVOL e TA BEL® TOLG, TIG
TMYEG TOVG, TOV TOTO TOL JOPACTNPLOTOLOVVTOL, TIC OYOPUOTIKEG TOVG GUUTEPUPOPES
Kot TPokTkEG. Emedn] ot ayopaotég €xovv povadikég avdykeg kot OéAm, kdbe
ayopaotig eivan pio mlavi S1opopETIKN ayopd.

e 100vIKO emimedo, Evag mOANTAG UTopel Vo oyed1doel Eva SPOPETIKO TPOTOV Y10l
KkdOe ayopaotr. o wapdaderypa va TouploTikd ypoeeio umopet vo dnpovpyel va
TOKETO TOVPIGHOV Yoo KAOe Eva meAdtn avdloya pe TG avdykeg Kot embopieg tov.
[Topdra ovTE 1| GLVIPITTIKY TAEOYNPIL TOV ETLXEPNGEDV OEV £XEL TN SLVATOTNTA VO
mopéyxel mANPN Tunpotomoinorn. To kdoTOg NG MANPOLS TUNUOTOTOINONG Eivort
vepPorikd VYNAO KOl Ol TEPIOGOTEPOL TEAATEG OEV €YOLV TNV  OUKOVOUIKN
duvaTOTNTO Y10, ATOAVTO O1ULPOPOTOIOVUEVA TPOIOVTAL.

IV avtd to AOYyo ot gtoupiec ydyvouv yuo €upeiol KOWVOVIKO-OIKOVOUUKO GUVOAQ
TEAATMOV OTIG OVAYKES TOV TPOIOVTOV TOVG 1) OTIC EKAGTOTE AyOpUsTIKEG emtayss. [
mopdoetypa, to veapd movtpepévo Cevydplo Tov KAVOUV OKOTEG UE HKPE Tondid
EYOUV OLOPOPETIKEG OVAYKEG OO VEOPOVG EVIAIKEG oV givar epyévndes. It avtd to
“Club Med” dnpuovpynce KotaAOUOTO Y1oL OIKOYEVELEG KOl KaToAdpota Yo {evydpio
yopic tardid (Kotler & cvuv., 1999).

H tpunmpotonoinon g ayopdc eivatl «n Katdtunon g YEVIKNG ayopds o€ taitepeg
ayopéc M waitepa TUNHOTd ™G XtnpileTon oTtO YEYOVOS OTL Ol AvBpwmol ¢
AYOPOOTEG KO KATOVOAMTEG P@avifovy, AAAOTE ooV PEYAAES KOl AAAOTE OOV WIKPEG
opndoeg, kowvd yapoaktprotikd» (ITavAidng, 2000: 327). Avtd Tt YOpOKTNPLOTIKA
YPNOLOTOOVVTOL G KPLTHPLa Yo a&toddynon kol Katdtoén tov mbavav Teratdv
oe opotloyeveic opdodeg N tunuata (Alkaer, 1972, Guye, 1953). Ovcuuotikd 0 0pog
TUNUATOTOINGT GTOV TOUPIGUO UTOPEL VAL OPIOTEL G «O YWPGUOG TNG OyOpas GE
OLLOEON VTOGVVOAL KATOVOAWDTAOV 1] YPNOTOV TOVPIGTIKOV TPOTOVTI®MV Kabéva amd ta
omoio. pmopel vo emheyel pe OYETIKN €LKOAIDL Kol V' OVTIUETOMICTEL OO TNV
TOVPIOTIKY  €mMeipnon ooV o ETUEPOVS  EEOIKELUEVT] TOVPIOTIKY  OyOPa»
(Hyovpevakng, 1999: 175).

Agv vrdpyel évag kol povo Tpdmog yuo. vo dtowplotel kol vo tunpoatomotndel n
ayopd. O oyxedloot\c 1 1 OpAd0 GYEOIUGUOD TOVPICTIKMOV TOKETM®V TPEMEL VA
oxedldlel ta makETO OVAAOYO HE TNV TUNUATOTOINGN 7oL £)El KAVEL KOl VO
anevBiveTol G CLYKEKPWEVO TUNHO NG ayopds. Omdte mpémer va mpoomabel
SPOPETIKEG LETAPANTES TUNHOTOTTOINONG, LOVES 1] KOl GE GLVOLAGO, EATI{oVTaG VO
Bpet Tov KaAVTEPO dVVOTO TPOTO VAL OEL TN OOUN TNG AYOPAC.

4.2 Inpacio e Tpnpatomoineng

211 ONUEPIVI] ETOYN OL EMYEPNCELS KO OPYOVIGLOTL TOV TOVAAVE TOL TPOTOVTO KoL TIG
VANPEGIEC TOVG GTOVS KATAVAAMTES TOPAGEYOVTOL OTL OEV UTOPOVV VO, OVTATOKPLH0HV
oe OAOVG TOVG OYOPOOTESG OAMV TV OyopdV 1N TOLAGYIGTOV Ol 6€ OAOVG TOVG
KOTOVOA®TEG pe v 10w évtaon. ‘Etol, moAAéC etaupiec amopoaxpOvovtal amd To
polikd HAPKETIVYK Kot €6TIALOVTOL GTO GTOYEVOUEVO — TUNUATOTOMUEVO LAPKETIVYK.
To otoyevpévo pdpxetvyk Ponbd toVg TOANTEG V' AVOKOADWYOLV KOADTEPES
evKapieg SLPNUONG KOl EMTPENEL GTIG EMYEPNOEIS V' ovaATTOEOLY TO GOGTO TPOTOV
v ka0 tunpa ) ayopdg (Kotler & ovv., 1999). Ou emyepfoelc pmopodv va
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EMOVOTPOGOIOPICOVY 1) JAOIKAGIN, TO KAVAALYL OLVOUNG KOl TN SI@NUIGT TOVG LE
TETO10 TPOTO MGTE VO TPOGEYYIGOLV OMOTELECUOTIKA TO KAOE TUALA TG AyOpAS TTOV
Toug evolopépel. Ta mheovekTHOTo Ad QLT TN SldIKAGio eitvat TOAD onUAVTIKE
ko eotialovrar ota €ENG (Hyovpevakng, 1999: 175):

e H evkoAdTEPN KOU CLYKPITIKA KOADTEPY EMCHUOVON TOV EVKOUPLOV Yol
TOAMOCEI TOV TOVPIGTIKOV TPOIOVIOV Kol VLANPECIOV oL KABE @opd
TOPOVGIALOVTOL GTNV TOVPICTIKN 0YOPA GTA O1APOPa TUNUOTA TNG.

e H e&ewdikevon avarioyo pe to PBabud avtamdxkpion tov KEOe TUAUATOG NG
TOVPIOTIKNG  OyoplG Y®PLoTh, TV  OKOAOLOOLUEVOV — TOKTIK®OV KOt
GTPOTIYIK®OV TOV HAPKETIVYK TTOV TPETEL VO EPOPLOGTOVV.

e H JdevkdAvvon tov YevikdTEPOL OYedlopoh Kot TG e&edikevong Tmv
amopoitNTOV, Y100 KAOE TUNUA TG TOVPLOTIKNG AYOPAS, SLOPOPOTOCEDY TOV
TOVPLGTIKOD TPOIOVTOG KOl VANPEGIOC.

O Morrison (2001: 199) Bewpei 6Tt T 0PEAN OO TNV TUNUOTOTOINGT TNG AYOPAS
elvat to €€g:
1. H amotelecpatikdtepm 1pNoT TOV XPNUATOV TOL STIOETAL GTO LAPKETIVYK.
2. H xaBopdtepn Kkatovonon tov eTBLUIOV KOl TOV AVOYKOV TOV ETAEYUEVOV
OLLAd MV TOV TEAAUTMV.
3. H amoteleopatikdtepn tomobétnon (positioning) (avamtuén (o vanpeciog Kt
€VOC UETYHOTOG UAPKETIVYK Yot TNV KOTAANYN HOG GUYKEKPLUEVNG Béong ot
HLOAO TOV EVOEYOUEVAOV TTEAUTAV TOV GTOYEVUEVAOV OYOPDV)
4. H peyodotepn axpifelo omnv €mroyn HECEO Kol TEYVIKOV Tpoddnong (m.y.:
péca dapnuong pébodot TpomONoNg TOANGE®V, YE®YPOUEIKN TomoBETNON).

To Zyeduypappo 4.2 mapovoidler ta tpion Pacikd Prpato TOL GTOYELUEVOL
pdpketivyk. To mp®dTO apopd TNV TUNUHOTOTTOINGN NG oyopds mov T ywpilel o
OLOKPITES OUAOEG OYOPUCSTMV 01 0Toiot EVOEyETAL VO TBVUOVV EexmPloTd TPoidvTa M)
/ xo1 vanpecies. To devTepo eoTidleTon 6T GTOYELON TNG OYOPAS OMANDY GTNV
a&loAdynon g eAKvLoTIKOTNTOG NG KAOe ouddog Kot oty emAoyn piog 1M
nePLocoTEP®V opddmv. To tpito mpaypatedeTon TV ToTOBETNON TG AYOpag UE TNV
avamTuEn  avTayOVIoTIKNG B€ong Tov TPOoIOdVIOC Kot NG KOTAAANANG  WiENG
UAPKETIVYK.
Yyeowaypopupo. 4.2:
Brjpata Xtoycvpévov Mapketivyk

TMHMATOIIOIHZH AI'OPAX

1. Avayvaopion Baoewv

Tunpozomoiang Ayopd XTOXEYXH ATOPAX

2. Avantvén [poogik tav

Tymuérey 3. Avantvén Métpav

EAxvoticomrag Tunpotog

TOINIOGETHXIH AT'OPAX

4. Emioyn Tpnpdrov
Ayopig

\ 4

5. Avamtoén Oéong ya
kG0 Tunpo Ayopag

6. Avantvén Migng
Mépketvyk Yo k6e
Tunpo Ayopdig

[Inyn: Kotler & ovv. (1999: 240)
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4.3 IIpooceyyioeig s Tunpoatomoinong
[Ipotod avaivBovv o1 TpOmOL MOV TUNHATOTOLEITAL 1) ayopd elvar ypnowo v’
ATOCAPNVICTOVV Ol TPEIC d1apopeTikég Tpooeyyicelg g OvolaoTikd dgv VITAPYEL
Kémolo TPocEyylon mov vo. givor KaAbtepn amd kdmowo aAAN. Oleg ol mpooeyyioelg
YPNOLOTOLOVVTOL OVAAOYO LE TIC OVAYKES TOV EMYEPNOEOV. AVTEC Ol TPOGEYYIGELS
etvat ot €€Ng (Morison, 2001: 204):
Movodidotatn Tunuatonoinon: Moévo pia and tig entd Pdoeig (avaivovtal
TOPOKAT®) NG TUNUOTOTOINONG EMAEYETOL HE Tn YPNON OLTAG TNG
npocéyyione. o mopdderypo éva taSoiwTiKO TPOKTOPElo €VOEXETAL VL
Oloupéoel KATOLEC OUAOEG TMV EVOEYOUEVOV TEANTOV GE TPOCMOMIKOVS KOl
£TOPKOVS AoYapLacods (o BAcn oTnptyrévn 6To GKOTO TOL TaEIO10V).

*  Awdotatn Tunuatomoinon: A@od £yl emheyel pon mpwtoyevhg Pdom
Tunuotonoinong (primary segmentation base) m  ayopd vrmodiopeiton
TEPAUTEP®  YPNOLOTOIDOVTAG M. OgvTeEPN  PAomn  TUNUOTOTOINGNC.
[Mopadoctokd ot Eevodoyelokés eMYEPNOES OlopovV TNV 0yopd TOLG avdL
oKOmO TOEWIOD KOL TN GUVEXELDL YPNOLUOTOOVV TN YE®YPOQio Yo va
TPOGIOPIGOVV TIG CTOYEVUEVES 0YOPEG AETTOUEPEGTEPOL.

» [lolvdidotorn Tunupatomoinon: Mo zmpwtoyevig Pdon Tunupatomoinong
EMAEYETOL YIOL GAAN [ @OPA OAAG GTN GUVEXELD XPNOLUOTOOVVTOL dVO 1|
neplocdtepes Paocelc. o mapdderypa, kamolo Eevodoyeio dapel v ayopd
oV avd okomd Ta&dov. 'Eva and ta tunpata mov avayvopilet stvor  ayopd
TOV KEVIPOV — OLVEOPIOV — oLVAVINGE®V. AOY® NG TEPLOPIOUEVNG
YOPNTIKOTNTOS TOV oBovcdv mov dbétel 10 Eevodoyeio mepropilel v
TEPAUTEP® EGTIOGT TOV, AAUPAVOVTOG LTTOWYT LOVO GLAAOYOVE KO ETTLYEPNOEL
KOl OPYOVIGHOUG TOV KAVOLV GUVEOPLICELS AMYOTEPOV ATOUMV Omd €va
ovyKekplévo apBpd. TELOC xpnolponotel ™ yemypopia Yo vo Tpocdlopicel
OV YWPKA TOTOHETOVVTAL Ol GUYKEKPLUEVOL OPYUVIGLLOT KO ETLYELPTGELS.

4.4 I'eoypoewn Tpunpatomoinon

lsoypapikn tunuotomoinon ovopdaletor ovty mov  «ywpiler v ayopd o€
JLPOPETIKES YEDYPUPIKES LOVAOES, OGS £BVN, TOAMTELES, TEPLPEPELES, KPATN, TOAELS,
N yeuwovieey (Kotler & ovv., 1999: 241). AnAaon, po etoupion amopaciler va
EMLEPNOEL 6 Pio N LEPIKES YEOYPUPIKES TTEPLOYEG 1] OTO GUVOAD TOVG, TPOGEYOVTOG
TIC YEWYPAPIKES O0PopEC o€ avdykes kol amottnoels. o mapaderypa, n “General
Foods’ Maxwell House” otidyver kapé mov moleitor oe 0ieg 1ig H.ILA. aArd oe
OVYKEKPIUEVES TTEPIPEPELS OVTOGC O KAPES €lvar duvatog — apopatikdc. Ot dvBpwmot
oTa dVTIKE BEAOVY dLVaTOHTEPO KAPE OO OVTOVS GTAL AVOTOAKL.

‘Eva. dAho mapdodetypa stvor ot etaupieg fast —food mov €xovv kdmoia mpoidvta mov
VILAPYOVY PUOVO GE GUYKEKPIUEVEG TEPLPEPELEG N Kpatr. [ mapdaderypo 1 etonpia
McDonald’s eiofjyaye éva Texas burger mov KGAvTTE TEPIGGOTEPO TIG AVAYKES TMV
KOTOIK®V TNG GLYKEKPIUEVNG TTEPIPEPELNG. ATIO TNV AAAN, otnv EAAGSa slonyaye v
EXMnvue mita mov mpocopoiale pe to covPrdkt pe mita. Avtd 10 mPOIOV
KukAoQOpNGE Povo otnv EALGSa.

O mpdTOG AOYOG TTOL 1 YEWYPAPIKT TUNHOTOTOINOT £ivol TOGO dNUOPIANG elval OTL N
xpon ¢ elvar €OkoAn. Ymdpyovv og moykOGUO KAILOKO 0modekTol Oplopol Tmv
YE@YPOUPIKOV TTEPLOY®V. AvTtd 0 cvpupaivel pe GAAEG LOPPES TUNUATOTOINONG OTTMG
0 Yuxoypaplkd  yopaxtnpotikd. Ot yeoypo@kés oyopég  UmOPOUV  va
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KATopeTpn 0oV €0KOAN EVED TOPAAANAQ VITAPYOLY TOAVAPIOUES GTATICTIKEG TOV® CE
onuoypapikd otoryeia, tagidwn KAT., yI' avTEG TIG OyOpEC.

‘Evag aAlog Adyog mov elval ONUOPIANAG 1 YEOYPOQPIKT TUNUOTOTOINGN &lval OTL Ot
neplocotepol popeic twv Méowv Moalikng Evmuépmong (M.MLE.) e&umnpetovv
OVYKEKPIUEVES Ye®YPOUPIKEG meployéc. 'Etolr Aowmdv oOtov po etopio 0éter va
dwpnuicel ta wpoidvta M / Kol TIG VANPESIES TG UTOPEL VO YPNOUYLOTOGEL TO
M.M.E. yvopilovtag €€’ apyng tn yeoypoeikn meployn mov Oo KaAdyel ovti 1M
SENoTIKN Kopmdvie. Ot opyovioHol Kol ETYEPNCELS TOV EXOVV 0yopég o€ pia M
TEPLOCOTEPES YDPES BEPOVV OTL TO GLUTEPLPOPIKA TPOTLTO TOV ATOUDV TOIKIAAOLV
oe oyéon pe TN yopo kot v meployn dwpovhg (Morrison, 2001). ‘Etor péow ng
YEOYPOUPIKNG TUNUOTOTOINGONG WITOPOVV VA S0pOPOTOOVV TNV KOUTAVIOL TOVS VO
TEPLOYN KO TEPLPEPELAL.

Ta xvptotepa otoryeio Tov amotelohv PAom Yo TN YEOYPUPIKY TUNUOTOTOINGCT TNG
TOVPIOTIKNG ayopds o€ vroovvora ivar (Hyovpevakng, 1999):
o Teoypaowmn Ieproyn (Evponn , Acia, Appikn kAT)
I'ewypapucd Awapépiopa (Kpr, Ilehondvvnooc, Makedovia, Opdxkn KAT)
"EBvog (EALGSa, ALBavia, BovAyapia, Pocia, I'aAria, eppovio kAm)
[16A (ABMva, Occcarovikn, Xovid KAT)
Xoptd
I'ertovia
XovOeon Ileproyng (Aotikn, Huwaotikn, Aypotikn)
MéyeBog Arorkntikng Ymodwipeong (pe faon tov tAnbucud)
KAipa (Mecoyeakd, Tpomikd, Yrnotpomikd kAm)

4.5 Anpoypagwi] Tpnpatomoinon
H ovykexppévn tunpatonoinon agopd tn dyotéunomn g oyopds 6€ OUAOES TTOV
Bacilovton oe dnuoypapikég petapantég ommg (Cooper & cvv., 1999: 387):

e nlia e LOpQmON

®  OlKOYEVELL e Opnokevpa
e KOKAog {omg e QUAN

®  £1000MUa e chvikomta
o cmdyyeiua

Ot onpoypagikoi Tapdyovieg gival ot To dNUOPIAELG PACELS Yo TNV TUNUATOTOINON
opdowv meEAATOV Kol Kotovolotdv. Evag Adyog eivor 0Tl o1 avdykeg TV
KOTOVOA®MTAV, OTOLTHOELS KOl GLYVOTNTEG YPNOEMS CLYVO TOWKIAAOVY GE AUECO
OUCYETICUO HE TIC ONuoypapikés petapintéc. Evag dAdog Adyog elvar OTL eivon
EVKOAOTEPO VO HETPNOOLV OO TOVG TEPIGGOTEPOVS GAAOVLG TUTOLG UETAPANTOV.
AxoOpa Ko OTav TO TUAHATO TNG 0YOpas TPMTO-TPocdtopiloviol YpNOUYLOTOIDOVTOG
dAeg Paoeic, OMOC 1 TPOCOTIKOTNTO KOL 1) CULUTEPLPOPH, TO ONUOYPOOIKA
YOPUKTNPIOTIKG UTOPOVV VO TPOGOIOPIcCOLV OVTO TO TUNAUO TNG OYOPAS HE TOAD
peyoAvtepn omotedespotikotnta (Kotler, 2000).

H dnpoypaeikn tunpatonoinor ovclaostikd dtopet tig ayopég pe faon mAnbucopokés

OTOTIOTIKEG. AVTEG Ol OTOTIOTIKEG KLUPIOG Tapdayoviol pe Pdorn  omoypopikés
TANpoeopieg Tov mePAapPdvovy TV NAKia, TO VA0, TO OIKOYEVELNKO KOTE KEPUAN
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elooonua, 1o péyebog kot tn obvOeon Tng OWKOYEVEWNG, TO EMAYYEAUN, TO EMIMEDO
uoépemong, 1 Opnokeia, v eBvikdtnTa, T0 TOTO KATOIKING Kol AALOVG TOPAYOVTEC.
Kdamoleg dAreg petafAntés Ommg o kOKAOG (NG NG OKOYEVELNS, M TPOYUOTIKY
OYOPOOTIKY] OUVOUN TOV KOTOVOAMTOV Kol TO 0YOPUOSTIKO TOLG E1GOOT O TPOKVTTOLY
émelto. amd 10 cLVOLOCUO TOV INUOYPAPIKOV oTatioTik®Vv (Morrison, 2001). Tlog
OUMC  OLYKEKPIUEVOL  ONUOYPOPIKOL  TOPAYOVTEG — YPNOILOTOOVVIOL — OTNV
TUNUATOTOINGN TNG ayopac;

4.5.1 Hhkio kot Xtaowo Kokiov Zog

Ot avaykeg TOV TEANTOV Ol0POPOTOIOVVTIOL OVAAOYR He TNV nikio. Opiopéva
TOVPIOTIKA YPOQEID KO YEVIKOTEPO ETAPIEG, TOPEYOLV OLOPOPETIKA TPOIOVIO 1)
OTPOTNYIKEG TPOMONONG TPOIOVTWV Y10 VO, TPOGEAKVCOLV [l TOIKIAMOL ad MAKieg Kot
TUpoTo KokAov {ongc.

Mo mopdderypo £va ToVPIoTIKO TOKETO TOPAOEPICUOD TAPEXEL OLAUOVY] GE EVA 1|GVYO
Eevoooyeio AMyo €€ amd v TOAN, Kovid oty mapario. [TapdAinia cvvovaletl yio
OGOV EVOLAPEPOVTOL OO TO YKPOVT UETAPOPA LE TOVAUAY KAOe Ppdov ota KAaum
™m¢ mOANG mov elvan ekel kovid. EmumpocOeta, kdbe mpwi €xer mepmynoelg oe
APYOOA0YIKOVS XDpovg kot a&toBéata g meppépelog mov Ppioketal To Eevodoyeio.
To ocvykekpipévo Aomdv TOVPIOTIKO TOKETO KOAVMTEL TIG OVAYKEC UECHMK®V Kol
VIEPNAIKOV 0TOU®V oL amAd Bélovv va mhve oe éva MOvVXO HEPOG Kol Vo
Eexovpaotohv, mopIAANAL OumG eEumnpetel Kol TG OVAYKEC NG VveoAaiog Yo
voytepv] dwaokédaon. Emumiéov mpoopépet tn duvatdmta, o€ 6covg BEAovv, va
umopovv va dovv ta agloféato e TEPLOYNS Kol Vo Yvopicovy Ta tomkd 0, £0pa
KO TOAMTIGUO TNG TEPLPEPELOG.

Ot petoPAntég g nikiog kot o kukAov Lmng evdéxetan va odnyncovv e AGBOGC
ovunepdopata. o mapdostypa n Ford Motor Company ypnowonoince v niikio
TOV 0yOPOSTAOV Y10 TNV OVATTLEN TOL GTOXOL TNG OYOpPds Yo Vo ALTOKIVITO TNG.
Otav 6pmg n etapio avakdAivye 0Tt T0 avTokiviTo NBEAAV VO TO AyopAGOLY OAES O1
NMKLOKES OLASES GLVELINTOTOINGE OTL TO TUMLO TG OYOPAS TTOV EMPENE VO EGTIACTEL
dgv NTav oVTO TOV VEOV NAIKIOV 0AAL T ATOWUO TTOV YUXOAOYIKA aicBdvoviav vEa
(Kotler & ovv., 1999: 244). 'Etct Lowdv yiveton koTovontd 0Tt 1 nikio 1§ 10 6Tad10
TOL KUKAOL (ong €vOg aTOHOL Umopel Vo TPOGOIOPILETOL OVTIKEIUEVIKA, OAAL M
aicOnomn ota 1010 Ta ATopo EVOEYETAL VO VO VITOKELLEVIKT).

4.5.2 ®vio

H tpunpatoroinon oe @OAo (dvipeg — yovaikeg) €xel emi pakpov ypovikd ddotnuo
npaypatonomBel omv €vdvon, kOppmor, afecovdp kol meplodwd. ‘Exer poig
apyioel va ypnowonoteital kou otnv touptotikn Propnyavia. To 1970 ot yuvaikeg
Katetyav Aydtepo amd 10 1% o610 oOHVOAO TV TASWIOTIKOV YpaPeimv. Xnuepa
nincralovv to 40%. Ot Egvodoyelaxéc aAlvoideg onepa Taipvovy v’ OYIv TOLG Kot
TG OVAYKEG T®V Yuvolk®v ot oxediaon tov dopoatiov tovg. Ot ailoyég
dwppvBong mephapPavouy  KeVIPIKE pUmop, YOUVOOTAPLO, KOUUMTNPLL, Kol
OMUATLOL OLOKOGUNUEVE LLE EAAPPVTEPD YPDLLOLTAL.

Epevvntég oto mavemomuo tov Guelph avokdivyav 6t pio avdmavipn yovaika,
mov (ev oe pio Kavadwkn moéAn elvar mo mbavov amd €va avtpo avOmovTpo
CUVOUNAKO 1 TAVTIPEUEVO, Vo OWENCEL TNV KATOVOA®ON 0 €va €0TIOTOPLO MG
OTOTEAEC O, [0S OOENOTG TANPOUNG.
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4.5.3 Excoonpa

H swooonpatikn tunpotonoinon €xet ypnoyonomdel eni pio celpd dEKOETIOV CE
vaNpeciec Omwg avtokivnta, podya, talidw, kot okden. To &cddnua Opmg dev
TPOPAETEL TAVTO Yot TO TOLOL TEAATEG B OyopAoOVY €VOl TPOCSPEPOUEVO TPOIOV 1)
vanpecsio. H tunuotomoinon ecodnquatog mioteveton OTL eivonr pio amd  Tig
TPOTOPYIKEG HETOPANTES OV EMMPeAlovV TG TIHOAOYIKES oTpatnykés. H tiun dev
kaBopiletar povo amd 10 £1000M LA, OALL GUYVA ElVOL GE AUECT) CLGYETION.

Mia emyeipnon ocvvBwg tunuatonolel Tovg TEAATEG TG AOY® E1GOONUOTOS YloTi
avTd OV TNV EVOLLPEPEL €Vl VO TOVANGEL TO dLVOTOV TEPIGGOTEPA UE GTOHYO TO
HEYOADTEPO SLVATO KEPOOG. AVTO elval 6€ dupeon ouvapTnon HE TNV AYOPOCTIKN
dvvaun TV mTEAAT®V. AnAadn, 0660 TEPIOCOTEPE. UTOPOVV Ol KOTOVOAMTEG VO
damavinoovy, 1060 mEPLOCOTEP Umopel var TovAncel po emyeipnon. H emyeipnon
OUMG TPETEL VOL TOVANOEL TO, TPOIOVTO KOl VIINPEGIEG TNG OTO TUNLA TOV TEAUTMOV TOL
EMOKENTOVTIOL TN ovykekpuévn etaupio. Mo mapdaderypa, sivor acHhvnBeg moly
mAoOo10l TEAdTEG V' amopacicovy va dlapeivouv oe éva EEVOOOYEINKO KATOAVLLOL
YOUNANG Kot yoplag mov dgv €xel KaAO Service Kol YEVIKOTEPQ JEV TOPEYEL AVTE TOV
avToV TOV €100Vg Ol TeEAdTEG TANPOVOLY Kot omoutovv. 'Etol avtég ot emyeipnoeig
neplopilovv TN 6TOYEVOT TOVG G AVTOVE TOVG TEAATEG OV £ivail TOAD TOAVOV va. TIG
EMIOKEPTOVV.

H otoyevon Spwg tov medatov umopet vV aAldéel pe aAlayég otn dtoiknon kot
VIOOOUN 7OV eVOEyeTAl vo. KAvel o emiyeipnon. o mapdderypo, ov o
Eevodoyelakn emyelpnon amoeocicel va PEATIOCEL TIG £YKOTAOTAGES TNG KOl TNV
TOLOTNTO TOV TOPEYOUEVOV TPOIOVTOV KOl VINPECIOV TNG, EVOEYOUEVOS UITOpel V’
avENCEL TIS TYWEG TOANONG TOV &v7 AdY® Tpoidvieov Kot vanpecidv. 'Etot Aowmdv
SLPOPOTOlEL TO EIGOOMNUATIKO TUUO TNG OYOPAS TTOV GTOYEVEL Kol Tpoomadel va
TPOCEAKVGEL IO EVTOPOVS TEANTEC.

4.6 Yoyoypagwn Tunpatomoinon

H yuyoypagikn tunuatonoinon ywpilel toug ayopaotés PacilOpevn 6 KOWmOVIKEG
14&e1c, TpoOmo CmNG, KOl YOPOKTNPIOTIKA TpocwmikOTTas. Ta dtope mov oviKouv
otV 1010 ONUOYPAPIKT] OLAO UTOPOVV VO EXOVV EVTEAMG SLOPOPETIKA YLYOYPOPIKA
YOPOUKTNPIOTIKA Kol TPOPIA.

O ovykekpévog THmOC TUNUATOTOINoNG €Xel Tehevtaian yivel apketd dnpoeiine. Ta
otoyeion mov ypnotpomoovvtal givar 6co TPOKLATOVY OO TNV avVATTLEN TOV
YuYoypaeKov mpoeil tev melotdv kol Pacifovior o€ UETPNOE €Ml TOV
SPOPETIK®V TPOTHTTOV ToL TPOTOL (wN¢ (Christie & Morrison, 1992). O tpodmTOC
Comg etvor n otdon yu ™ {on mov yapaktnpileTat amd Tov TpdTO TOL 01 AvOpTOL
£0dghovy 10 YPOVO TOVG, TO TPAYUOTO 7TOL €fvorl YU OVTOVG CNUOVTIKA KOl TNV
aicOnom mov £xovv YU avTovg Kot TOV KOGLO Yup® toug (Assael, 1992).

Ot avBpomoyeveic dpactnpldTres, €VOLLPEPOVTO Kol YVOUEG gvvonto &ival va
molkiAlovv omd dropo og dropo. 'Etot Aomdv n yuyoypagikn tunpatonoinon sivot
TOAD GYETIKY] KOl LTOKEWEVIKT. Agv umopel dnAadr| va Paciotel oe avTiKEeVIKA
YOPOKTNPIOTIKA Kot va. elval oiyovpn OTL N nidpaoct) Tovg o€ O o ta dropa Ba €xet
mv 1w évtoon.

61



Yndpyovv Aowdv morroi evarlakTikol TPOTOL Yio TOV OPIGUO KoL TNV TEPLYPOAOT TOV
YUYOYPOPIKOV 1) TUNUHATOV LE Baon tov tpdmo {mng (Morrison, 2001).

4.6.1 Kowovikn Taén

Ta kowwvikd cvotiuoto €xovv Tpio emimedo KOWmVIKNG opydvoons. Avtd to
emineda glvat:

o To Awampocomikd

. To Opadikd

o Tng Kowmvikng Taéng

Ol KOWOVIKES TAEELS VAPYOLY OTOV OAOKANPN 1M Kowdtnta 1 Kowvovia Yo Eva
ONUOVTIKO YPpOoVIKO ddotnua NG 1otopiag ¢ yopoktnpiletor amd dokpirodg
JS®PICUOVG NG KOWMVIKNG NG opyavmons. Me tov 6po Kowvowvikny Toch
OVLGLOOTIKA TEPLYPAPETAL «O TOMOG TNG KOWMVIOG o6& €va KOTAVONTO KOWMVIKO
ocvotnua» (Broom & Selznick, 1973: 21).

Ot dvOpmmor TOAAEG POPES EMIELKVOOLV TNV KOWMVIKY TOVG TAEN avAAOYa LE TOV
pémo  koTavdAmong mov kavovv. o mopddetypo, oto KOEE, O©TO KEVIPIKO
Bprontoreio Tov ekddcewv ABdvn, omv AOMva, cvyvalovv avBpomor Tov
mvevpatog. To 1010 cvpPaivel ko 6to AOnvaikd koaeeveio ot Aew@dpo Akadnuiog
ot0 kévipo G ABNvoc. Amd v GAAn, n mepoyn tov Poppn mepiocdtepo
OLYKEVIPMOVEL QOUTNTEG KOl EMOyYYEAUATIEC oTOLG TOUElS vrnpecwwv. H mapoiio
paledel veohaio kol meplocdTeEPo avOp®TOVS £PYALOUEVOLG HECTG TTPOG OVATEPTS
glooonuatikng otdfunc. Or meldteg avtoOv TV KotaoTudtov mihavotato vo
évolmbay APoia 6e dLPOPETIKA KATOADLOTO KOl EYKOTACTAGELS.

H xowwvikn tdén eivon oe moAd peydio Pabud dueco cvvdedepévn pe to 160N U0,
Anhaodn, 660 mo peydAo €1l0OdNUO ExEl Eva Atopo 160 avaPaduileTor 1 Kowwvikn
14N mov avnkel. Avtifeto, M Kowoviky 0éom TtV atopov AapPdver ce TOAD
peyoAvtepo PBabud vmoéym TG TOAD TMEPIGCOTEPES MOPAUETPOVS ONMWG TO EMIMESO
exmaidevong, To €100¢ TG EPYACING TOV ATOLOV KOl TO TPOSMTIKO KOl EXOYYEAUATIKO
nepPEALOV OV TO TEPIPAAAEL.

Ytov TOupwopd ot avBpmmov BEAovV va EKPPAGOLV TNV KOWMVIKN TAEN Tov
awobavovtal OtL aviKouV HEGH TNG KOTAVAAMONG TOVPICTIKOV TPOIOVIMV Kol
VINPECLOV. L€ TOAD PeYAA0 Babid Bewpovv 6Tt T0 Kowmviko Tovg Status ekepaletal
and 10 €100¢ TOV OKOTMOV OV EMAEYOLV. [l TapddElypa, TA ATOUO SLOPOPETIKO
Status aicOdvovtat 0TL ekPpalovv PEGH TV TAEOIMTIKOV TOVG TPOTIUGEDY OTMG TO
Vo KAVOLV TOVPIGUO EVTOG TG XDPAS TOV OLOUEVOLY GE avtifeon pe To va eMAEEOLV
Eva LoKpvO €E®TIKO YU auToVG TPOOPIoUO.

4.6.2 IlpocomkoétnTa

Ot ewkol emiong ypnopomooHy UETAPANTEG TPOCSHOTIKOTNTOG YO TUNUOTOTOINoN
ayopaV, TAUICIOVOVTOS TO TPOIOVTO TOVG HE TPOGPOPES TOL OVTATOKPIVOVTOL GTNV
TPOGOTIKOTNTO TV Katavolotdv tovg (Kotler, 2000). Ot d1opopéc mTov TpoKHLTTOLY
oTo €101 NG TPOCHOMKOTNTOG TOV ATOUWOV (T.X.: €0MOTPEPEN — EEDMOTPEPELN)
eEetalovtal amd Tovg HVOVTEG TNG TUNUATOTOINGNG TG AYOpds Kol TPOSTadovv va
KOADYOLV TIG ovayKes Kot embopieg mov mpokdmTovy amd avtés. Edd mpémer va
emonuoaviel n SVoKOAID V' AVAYVOPIGTOVV TTLYES TNG TPOCOMTIKOTNTOS TOV OTOUMV,
Kupilwg 0Tav Ta id10 oL dTopa TPOoTAHOVV VA TIG KPATHCOVY KPLPES.
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4.7 Tunportomoinon Xopmeprpopdag

2TV TUNUOTOTTOINGT GULUTEPLPOPAS, Ol AyopuoTES Ywpiloviol 6 OUAdEG YVAOOTG,
OLUTEPLPOPAG, YPNONG N amdvTnong o€ £va mpoidv. [ToAlol oyedlooTég TIoTEVOLVY OTL
Ol TUNLOTOTOMGELS GUUTEPLPOPAS OMOTEAOVV TO KOADTEPO onueio ekkiviong yio To
TGO TUNUATOV 0yOPAG.

O Kotler (1994: 274 - 278) avapépel 0TL 1 TUNUOTOTOiNO™ e BAON TN CLUTEPIPOPE
dtapel ToVG TEAATEG COLPOVAL LLE TI) GLYVOTNTO ¥PNONG, TA TPOGOOKMDUEVO OPEAT TNV
KOTAOTOOT TOV XPNOTI, TIG OVOAOYIEC XPNONG, TO EMIMEDO APOGIMONG OTO EUTOPIKO
ONUO, TO OTASI0 ETOWOTNTOG TOV AYOPOOTH KO TIS OTAGELS OMEVAVTL GTO TPOIOV 1 /
Kol TNV vanpecio. Me dAAa Adyla xpno1omotel Kamolo 01doTacn TG TPONYOVUEVNG,
NG TOPOVGOS KO TNG EVOEXOUEVIG CUUTEPLPOPES TOV TEAATN OmMEVAVTL G KATOL
OLYKEKPIUEVN  Kotnyopia mpoidvtog M vanpecioc (my.: AEPOTOPIKES ETOPIES,
€0TIOTOPLA, TASWOIOTIKA Ypapein) 1 o€ cuykekpipéva epmopikd onpata (w.y.: Hilton,
Holiday Inn, Hyatt, Marriott).

4.8 Tunpatonoinon 610 Xkomod Tov Tatidowov

H ypnon g tunuatonoinong mov Pacileror oto okomd tov Ta&dol eivar vpémg
Swdedopévn. TToAAEG ToVPIOTIKEG Kol EEVOOOYEINKES EMIYEPNOELS TNV €papuolovv
ToPOdOCIOK G TOVAGYIOTOV  HEPOC 1TNG TMPOCEYYIONG TNG  OWKNG  TOLG
tunuatonoinong. O Morrison (2001: 206) avagépel 6TL N TO CNUAVTIKTY GKEYT GTNV
EMAOYN TPWTOYEVOVS BACTG TUNLOTOTOINONG TPEMEL VAL VAL OTL AVTITPOGMOTEVEL TOV
TOPAYOVTO LE TN UEYOADTEPT] EMPPOT] OTN CUUTEPIPOPE TOVL TTEAdTN. O S ®PIGUOG
NG 0YOPAG TPEMEL VoL YIVETOL GTOV TOVPLOTIKO Kot EEVOOOYELOKO TOUEN GE dVO OUADES:
o Ayopd emayyeALOTIKOV TOEOIOV

o Ayopd Ta&1d1dV avayvyng Kot TPOSOTIKMV TOEODV

Eivar mpogavég 0Tt «ot avdykes kot embupieg tov otop®v mov Tagldedovy Yo
TPOGMOTIKOVG AOYOLG Kol avtdv 7ov Tagldedovv YU avayovyn elvol eviedmg
dwpopetikée»y (Morrison, 2001: 206). T'w mopdderypo €vog avBpomoc mov
petakiveiton oe pion GAAN meproyn €€’ autiog e epyaciog Tov e 6TOY0 Vo KAEIGEL yia
NV EMYEIPNOTN TOV JOLAEVEL I SOVAELDL €xEl oTN O140e0N TOV TOAD TEPLOPIGUEVO
xPOVO Yo va emokePTel To a&lobEata TOV TPOOPIGHOL TOL Kot Vo Yvopicel Ta 10N
Kot To €01 Tov TOmov Tov emickénteTal. Ot avayKeg Ko emBupieg Tov TePIocOHTEPO
eotTlaloviol otV AQUEST €ELMNPETNON TOV EMAYYEAUOTIKOV TOV OVOYKOV (T.).:
ypNyopn obVOEST GTO O1adiKTLO, GUECN EMKOW®VIO e TNV gpyocioc. TOv UECH
mAepavov, fax kAm). Avtifeta £vag TovpioTtag Tov 6TdYo EXEL TNV AvayLy £XEL TOAD
peyoAvTepn emtBupio Kol ovaykn va yvopicel To duvatdv KOADTEPL TNV TEPLOYN TOL
EMICGKENTETOL KO V £XEL OGO TO OLVATOV TO EEVOLOGTES OLOKOTEG,

4.9 Tunporonoinon Ipoiovrog

H tunpartomoinon mov eival Paciopévn oto mpoidv ypNCIULOTolEl KATO0 YVOPICLOL
NG LINPEGING Y10 VO UTOPECEL VO YMPIoEL TOLG TEAATEG O Katnyopieg. Amotelel o
onpoe mpocéyyon (Wwitepa avty mov Paciletor 6To TPOIdV KAl TO EUTOPIKO
ONHO) GTOV TOVPLOTIKO Kol EEVOOOYELNKO TOUEN.

H ypfon ¢ tunuatomoinong mpoidovtog amd povn e 0& CLGTNVETOL XTNV OVcia

amotelel £va TPOTO Y10 TEPLYPAPT) TEAATELNKDV OUAO®V COUQMVA E TIG OVAYKES KO
emboupieg TOLG MOV AVTIIGTOLYOVV GE GCULYKEKPIUEVOLG TOTOVE VANPECLOV  TOV

63



TOVPLOTIKOD Kot EEVOO0YELKOD TOHEN. AVTOD TOV €100VG N TUNUATOTOINGN TPEMEL VoL
YPNOUOTOIEITO (OC UEPOG OGS O100100TATNG N TOALOIdoTATNG TPocEyyons. Elvat
YPAoWn HOvVo OTOV Ol TUMIKOL YPNOTEG 1TNG VANPECIOG £YOVV  OOPOPETIKA
YOPOKTNPIOTIKA OO EKEIVOL TOV UN-YPNOTAOV 1] OTOV UTOPOLV VO TPOGEYYIGTOVV
dpeca pe kdmola pLopen dadtkaciog TpomOnong (Morrison, 2001: 215).

4.10 Tpnpoatomoinon Kavaiiod Aravopng

H &v’ Moyo popoen tunpatomroinong ivat d1opopetikny omd Tic mponyovpeveg €&t €&’
attiog Tov 0Tl e avt yivetat dtywplopds avapeso 6Toug HecdlovTeg TOV EUTOPIOL
Ta&owy kol Oyt otovg meldtes. H Poown apyn eivoar 6Tt ot opyoavicpoi kot
EMYEPNGELG TOV TOVPIOTIKOD Kol EEVOdOYELOKOD Topéd Exovv TNV emdoyn (Morrison,
2001: 215):

e Noa KAVOLV HAPKETIVYK GUEGO GTOVG TEAATES

e No KAVOUV HOPKETIVYK HEGO OO EVOLALEGOVS OPYOVIGLLOVG

e No ¥pNOYLOTOUCOVY GUVIVAGTIKA TIG TAPATAVE® ETAOYES

H tpunuotomoinon pe Pdon to kavdAlr owavoung onuoaivet 0Tt dtoupovdviar ot
pecdlovieg oSOV 1 To EUTOPLO TASIOOV COUPOVO LE TN AELTOVPYiQ KOl TOL KOWVA
YOPOKTNPIOTIKA OV €ivarl KOwd oTig Agttovpykés opddes. H kdBe opdoa emrelel
OLYKEKPIUEVN AetTtovpyia, OT®G 1 AOVIKT] TOANCT TOV LIANPEGLOV TOV TOLPIGTIKOV
Kot EevodoyelokoD Topéd, 1| CLYKPOTNGN €KOpoUdV mov PBaciloviotl og KivinTpa Kot
mposTodlovion kotd mopoyyeMo kot M oavamtuén Kot GLVTOVIGUOG TOKET®V
eKOpoUOV Kol OlakoT®V. AkOpo Kot péca oe kdbe opdoa LVILAPYOVY CNUOVTIKEG
dwpopéc Omwg to pEYEDOC TOL OPYOVIGHOV, Ol YEMYPUPIKES TEPLOYEG TOL
e&ummpetodvtal, 0 Pabudg ed1keLONG, Ol TOMTIKEG CUVOAAAYDV LLE TOVG TPOUNOEVTES
KA (Morrison, 2001). Avtod ToV €100V 1| TUNUATOTOINGT XPNCIUEVEL GTO TOIPLACHOL
TOV OyopdV 7oL o©ToYevovIol omd TNV Emyyeipnon pe TIC MO KATAAANAES
KOTOVOAWOTIKEG OUAOES TV Kaval®v dtavouns. Onwg n tunpatoroinon mpoidvrog,
§TCL KOU 0T YPNOOTOIEITOL ©OC MEPOS MG OGOIGTATNG 1] TOALOLACTATNG

TPOGEYYIONG TUNUOTOTOINOTG.

[Tpénel va emonpavOel 0Tt n EUTAOKY TNG TOLPICTIKNG Ayopds Kot Propnyoaviag ot
véa mpaypotikdtto o€ Ba pmopovoe vo. amotelécel e€aipeon. Ot véeg teyvoloyieg
EUMAEKOVTOL OVGLOOTIKA 6T0 KavdAla dtavoung (distribution channels) Twv mpoidvimv
KOL VINPESIOV TOL TOVPIoROD KaBdC elodyovy mhpo modkd otoreia'’. H Savopur
TOV TPOTOVTIMV KoLl VINPECIHV gival éva and Ta Pacikd ototyeio TG S@NIIONS TOL
UTOPOVV VO YPNCUYLOTOLOVV Ol TOVPIOTIKEG Kol EEVOOOYEINKES EMYEIPNOELS LE GTOYO
vo BeEATIOVOLY TNV OVTOYOVIOTIKOTNTA KOl TIS €MOOGES TOVG OTNV  0yopd.
[TpowbdvTag T cwOTH SPNULCT), OTO COCTE TUNUOTA AYOPAS, LECH TOV COOTMOV
StwAwv av&dvovtal Katd mToAD ot mhovOTNTES UAKPOTPODECUNG EMLXEPTOLOKNG
emrvyiag (Buhalis, 1998) kot abénong tov moANGE®V TOLG.

4.11 Ilpovnmo0<ioerg Amotelespatikis Tunpatomoinong

[Tapdro mov vdpyovv woALol TPOTOL Yo va Tunpatoronel 1 ayopd, dev givar 6Lot
to 1010 amotehespatikol. To péyeBog g amotedecpatikoOtnTog e&optatal omd TO
€100¢ NG oTOYXEVOUEVNG ayopds Kot TO €100G KabeavTnG TS TUNHoTonoinong. [ va
elval Aomdv avtoi o1 TpOTOL ¥PNGIUOL, TO TUNHOTE TS AYOPds Kol KOt €TEKTOON M
TUNUATOTOINGT TPETEL VAL EYEL TO TOAPOAKATO YOPOKTIPLOTIKA:

1 BA. Evotnro 6.7
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o Merpiiowun: O PBabudc mov to péyebog tov TuNpHOTOog pmopel va petpnOet.
SVYKEKPIUEVEG HETAPANTEG TUNUATOTTOINONG €lval dVoKOAO v, PETpnBoVV OT®C TO
péyebog tov TUAUOTOS, €PNP®V MOV TIVOUV GAKOOA €vavTio otV embopio TV
YOVE®MV TOVC.

o Hposfaoun: O Babuoc émov T TUNHOTO UTOPOVV VAL TPOGEYYIGTOVV KOl VO
e&ummpemnBoiiv.

o Inpavtikn: O Babudg mov Ta TUHTe LITopovv va eivot Heyaid 1 Kepdopopa
apkeTd Yo va eEummpenoovy g ayopés. Eva tpunquo mpénet va givar 66o to duvatdv
HEYOAVTEPO, OLOYEVOTOUUEVO, OTKOVOUIKE 1KOVO Yio Vo vrootnpietl o oyedioon
npoidvtog YU avtd. [ mapddetypo pio wOAN pmopel vo vmootnpier v vmapén
TOVPIOTIKOV Ypopeiwv. Avtifeta, 6° Eva Yopld Lo GEPA TOVPLOTIKOV YPAPEi®V deV
UIopovV vo. emCGOVV.

o Apactiki): O PaBuoc mov  OMOTEAEGUOTIKE TPOYPAUUOTE UTOPOVV Vo
oxeO1GTOVV Y10. TPOGEAKLON Kot e&ummpétnon TuNUdTov ¢ ayopds. Mia, yio
TOPAOEY O, UIKPT] OEPOTOPIKT ETOUPIO, AVAYVOPIGE OXTM SLUPOPETIKA TUNUATO TNG
ayopds, oAAd 0 TPOLTOAOYIGUOG KOU TO TPOCHOMIKO TNG OeV TNG EMTPEMOLV V’
avamTUEEL O1POPETIKA TPOYPAUUOTO Y10 KAOE TUN O TNG YOO,

4.12 A&woréynon Tpnpdrov Ayopag

‘Eva. obvnbeg AdBog mov yivetar otmnv Eevodoyelakn Prounyavia eivor n emioyn
AKOTOAANA®V TUNUaTOV ayopdc. Ot 180vovteg tov pdpkeTivyk cuvifmg KAvouy To
AGBog vo emitpémovy M va evBOPPUVOLY IKPNG EMIKEPOENG TUNUATO TNG OYOPAS
AMyom ¢ mpoomdbeldg tovg V' avEnoovv TV TANPOTNTA TO®V EEVOJOYEINKOV
Katolvpdtov. Xtov avtinoda, kdmoleg emiyelpnoelg Bewmpodv 0Tl gEumnpeTovv
“YounAng thEemc’ meAdTEG Ko EMYEPOVV VO TPOGEAKVCOVV EVIEAMS SLOPOPETIKAL
Tuquota g ayopds. Edv autd mpaypatomomBel eved vrdpyel amovoio KOTAAANA®V
TPOIOVTOV KOl VANPESIOV 01 TOVOTNTEG EMTLUYIOG Elvon EAYIOTEG £ AVOTOPKTEG
(Kotler & ovv., 1999: 685). Otav Aowmdv afoloyodvior SPOPETIKA TUNLLOTOL
ayopdg, pia etoupio TPEMEL VO KOITAEEL TPELG TAPAYOVTEG:

a To MéyeBog kar tn AvEnon tov Tunpotog
a Tn Aopkr EMxvotikotra tov Tpnqpatog
a Thc [Inyéc ko Xtoxovs g Etanplog

4.12.1 Méye0og kar AvEnon Tpnpatog

H etaipia mpéner mpdto va GLAAEEEL Kat va, avaADGEL oToLyEin TPOGPATMOV TOANCEDV
TOV TUNUOTOG OVAAVONG, PLOLOVG TOV AVEAVETAL KOl TPOGOOKMDUEVT KEPOOPOPia amd
oepd tunuatev. Eivor evowapépov o tunpato wov €xovv 10 cwotd péyebog kot
AVENTIKA YOPOKTNPLOTIKA. AAAG TO «KATAAANAO péyeBog Kot avEnomy elval kATl TO
oAy oxetkd. Opopéveg etaupiec 0éhovv kot mpoomabodlv va  GTOXEVCOLV
mAnBuopiokd TUNHATO e PEYAAEG TPOGPATEG TOANGELS, LEYOAO puOUO avénong kot
HEYAAN KepOOPOPiaL.

[Tap 6Aa avtd, Ta pEYAADTEPQ, YPTYOPO OVOTTUGGOUEVO TUNHOTO JEV €ivon TavTo TO
To €AKVOTIKA Yo KAOe etanpio. Mikpotepeg etarpieg pmopel v’ avakoAvyovy 0Tt dgv
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EYOLV TIG SVVATOTNTES KOl IKOVOTNTES VO EELVANPETNOOVY UEYOADTEP TUNILATA 1] OTL
avtd to TunuaTo eitvar YU autég vrepPoAikd aviayoviotikd. Tétoleg etaupieg
umopovv va emAéEovy mAnBuoHoKd TUNUATO OV ivor puKkpATEPA KOl AyOTEPO
EAKLOTIKG, e po amdALTn Evvola, aAAG eivon SOLVNTIKA O EMKEPOT| YU OLTEG.

4.12.2 Aok EAkvotikotnro Tpnpatog

"Eva mAnfucuokd tunpa propet va £xet embountd péyebog Ko avénon aAid maAl va
unv moapéyel erkvotikd képoN. H etapia mpémer va eEgtdoet 014popovg Heydalovg
dopKovg TaPAYOVTEG TOV EXNPEALOVY TN LAKPOYPOVIO EAKVGTIKOTNTO TOV TUNHOTOC.
IMa moapddetypo, éva tunuo etvar AyOTEPO EAKVOTIKO €AV MO EUTEPLEYEL TOALOVG
duvatovg Kot emMBETIKOVG avtaymviotéc. H éktaon moAl®V vrapktdv 1 mhovov
VIOKOTAGTOTOV TPOIOVIMV UTOPEL VO LEIDGEL TIG TIES KO KAT  ETEKTOOT TO KEPON
OV UIopoHv v’ amoktnBovv amd £va TANOLGHIOKS TUN L.

H oyetikn ayopaotiky] dvvapun Tov atOpmv Tov aviikovv 610 TANOLGUIOKO TUALLo
emiong emnpedlel v EAKLOTIKOTNTA TOL TUNHOTOG. Edv ot ayopaotés o éva tunua
KOTEYOLVV UEYOAN OOMPAYUOTEVTIKY KOVOTNTO, 1G030VAUN HE TOVS TOANTEG Oa
TECOLV TIG TWES, {NTNOOLY KAADTEPT TOLOTNTO TOV TOPEYOUEVOV VINPECIOV Kot Ha
OTPEYOLV TOVG OVTOYOVIGTEG TOV £VO EVAVTIOV TOV GAAOVL EKUETAAAELOUEVOL TNV
TPOGTAOELN Y100 KEPOOPOPI TV TOANTDV. MeydAotl ayopaoTéc dmmg pio 0EPOTOPIKT
etapio wov £xet hub oto JFK ot Néa Yopkn 1 oto CDG o1o [Mapiot, kot ypetdleton
50 doudtia ) Bpadid, Ba eivar 1Kavog va SampoyoTeLTEL pio YoUnAn Tiun.

Téhog, 10 mMAnBvoakd TuNpo umopel va givor Ayotepo €AKLOTIKO €0V EUTEPIEYEL
TAVTOOVUVOLOVS TPOUNBEVTES TOV UTOPOVV VAL EAEYXOVV TIG TWES 1) VO AVEOUEUDVOVY
™V 7oTNTO Kol TOGHTNTO TOV TOPEYOUEVOV VLINPESIOV Kot ayabov. Ot
npounBevtég tetvouv va elvar mavtodhvopotl 6tav givarl PHEYEAOL Kol CLUYKEVTPOUEVOL,
OTOV VILAPYOLY EAAYIGTA VITOKATAGTOTO TPOIOVTA 1) OTOV TO TPOoUNBELOUEVO TPOTOV
etvar ToAd onpavtikd (.. Kowoun VAn).

4.12.3 [Inyéc ko X160t TG ETanpiog

Axopa kot 0tav to mAnfuoplokd TUNpe ExEl TO KOTAAANAO péyeBog Kot avEnTikn
Tdon Kot givol dopkd €AKVLOTIKO, M taupio. TPEMEL VO OKEPTEL TOLG OIKOVG TNG
OVTIKELEVIKOVS GTOYOVG KOl TNYEG GE CLGYETICUO U TO TUNHa. Oplopéva EAKVGTIKA
mAnBuopiokd TuNpaTo pUropobv vo. xoBovv TOAD €UKOAN EMEWDN] OLGLUCTIKO OF
ovpPadiovv pe Vv mopeia KO TOLG HOKPOYPOVIOLS GKOTOVG Kol GTOYOVG TNG
emyyeipnong (Smith, 1983). Ilap Oho avtd tétowr TUNpOTO EVOEYETOL Vo givar
OEAENOTIKA, UTOPOVV VO OTOGTAGOLY TNV TPOCOYYN| KOl TIG EVEPYELES TNG ETOUPLOG
pokpld amd tovs Pactkovg otdyovg e 'H pmopel va givar po ptoyn emioyn ond
pio TEPIPOALOVTIKY], TOALITIKN 1] KOW®VIKY] GKOTAL.

Edv éva minBuopiaxkd tunua toplalel otoug otdyovs piog etapiag, n etoupio tOTE
TPEMEL V' OMOPOGIGEL €AV KOTEXEL TIG KAVOTNTEG KOU TIG OMOLTOVUEVEC TNYEG Vol
eMTVYEL G€ 0VTO TO TUNpa. Edv 1 etaupio dev €xet Tig duvapelg mov amottodvtal yio v’
OVTOYOVIGTEL EMTVYDG GE VoL TUNLO KO LE ETOUATNTA VAL TO KEPOIOEL, OEV TPEMEL VL
eloéAfel oe avtd. Axopa kou Otav mn etoupion €xel TIG OMOUTOVUEVES OLVAUELS,
ypewaletal va Tpoordafel epyalOUEVOVG LE TAL OTOPAITNTO TPOGOVTO KOl 0eELOTNTES
TEPLGOOTEPA MO OLTO TOL OVIOYOVIGHOV €0V TPOYUOTIKA BEAEL vo emTOyEL GTO
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o g ayopds. H etaipia mpémel va kovnyder mAnbovopioxkd tpqpoto povo odtav
owbétel T OvvVATOTNTA VO TOPACGKEL KOADTEPN T Kot 7Poidvta omd TOvg
AVTOYOVIGTES TNG.

XYNOYH

To 4° kepdLoio TAPOVGINGE TOVG TPOTOVE TUNUOTOTOINGNG THE TOVPIGTIKAG 0yOPig
Kot Ti§ Tpobmobécelg mov mpémel v’ akoAovBodvtal yio va givat 660 10 duvaTdV T
OmOTEAECUOTIKTY. AveEApTNTa OHMS amd TO €100¢ TG TUNMOTOTOINONG (YEWYPAPIKT,
ONUOYPOAPIKY], WYLYOYPOPIKT), GUUTEPLPOPIKY] KAT) TOL EMAEYEL VO KAVEL Lo
TOLPIOTIKN 1 / Ko EEVOdoYElKY| EMyeipnomn, Ol TAPAyovVTeG OV TPEMEL v AGPet
VoY G gival mdpo woArol. Agv pmopel va emmbel 0Tl Evag cuykeKpLUEVOS TPOTOG
TUNHaTOTOINoNG £lvan KaADTEPOG amd Kamolov AAlo. H emdoyn mpémel va yivetal o
oxéon He T 1OWiTEPO EVOLAPEPOVTO, OVAYKEG Kol EMOLUIES TOV EMLYEPNCEDV.
[MapdAAnia 1 TuNpaTOTOINGON KOAS EIVOL VO TPOYLLOTOTOIEITOL LEG® TOV GLVOLOUGLLOV
TV OV e Emiong onuoviikd poio mailel Kot o Topéag mov ot 1d1eg ot Toupieg
dpactnprororovvral (1.y.: Metagpopéc, Katdivon).

H emomun tov Mdpxetivyk covveymg eEediooetar. Avt 1 paydaio ovamtuén g
EVOEYETOL VOL 00N YNGEL G avaOE®PNGELS TOV LEBOOMV TOL GUEPA YPTCLLOTOLOVVTOL.
‘Etol Aowmdv o 1pomog dapnong Kot Tpodinong Tmv ToupIoTIKOV TPoidvTmv Kot
VINPECLOV UTOpEL TaL emOpEVA YpOVIa V' aAAGEEL prlikd. AvTo dev €xel va kdvel pdvo
pue 1o Bewpntikd vroPabpo mov Paciletonr M emoTHUn TOL MAPKETIVYK KOl KOT
EMEKTAOT 1] TUNUATOTOINGT] TG AYOPAS, OAAG Kot e TV TPO0d0 TNG TEXVOLOYING Kot
MG CLVETELN TO, €101 TOV KOAVOAIDV OLOLVOUNG.

Onwg mpwv amod 40 ypovia koveic o€ yvopile Tt onuaivel dadikTvo Kot Tt SVVOTOTNTEG
UTOpOVGE Vo TOPEYEL, £T6L Kol ofuepa givar 0VoKOAO Kdmolog va dtavondel Tig
puefOOOLE TUNUOTOTOINONG KOl TIS TPOKTIKEG TOV UAPKETIVYK TOL EVOEYETOL VO
epappoloviar to 2050. H cvveyng mapakorovdnon kot epufabovvon o6to avtikeipevo
fomg va amotedel TOV KOADTEPO TPOTO Yo TV AVATTUEN TNG OVTAYOVIGTIKOTNTOG
OVOPOPIKA LE TN SLAPNLUICT] KO TPOMON G TOVPIGTIKAV TPOIOVIMV KOl VITNPECIDV.

AYXKHXEIZ 4°° KE®@AAAIOY

1. T mwolovg AOYOUG TIOTEVETE OTL O1 EXLYEIPNCELS TUNUOTOTOLOVV TNV 0yOpd;

2. Tlow eivor ta Prpato ToL GTOYELVUEVOD HAPKETIVYK;

3. Avolbote Tic TpoimofEGELS TNG OMOTEAEGLATIKNG TUNLLATOTOINGNG,.

4. Eméére éva EAMvikd tovpiotikd mpoopicpd. Eetdote tovg tpoémovg mov
emAgyel wote vo mpoPAndel. Xe mown Tpunqpota TG ayopds amgvfovetal kotd KHPLo
Ady0; Me motovug 1pomovg mpoomafel va 1o TETOYEL; AITIOAOYNGTE TIG AMOVINGELS GOC.
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Kepaiaro 5

IIpoceyyiocerg & Movtédha Tovprotikig AvarToéng

YTOIXEIA 5 KE®AAAIOY

Ykoméc: O oxomdg tov 5% keporaiov givon vo e€etdoet Tic Oempieg kar To poviéia
TNG TOVPLOTIKNG AVATTLENG KOOMDS Kot TIG avamTLEIKES TPOGEYYIGES TOV LE TOV EVal
N Tov dALo TpdTo dpevovVY o1 eV’ Ady® Bempieg Kot povtéra.

IIpocdokmpeva Anoteréopatas:

1.
2.
3.

4.
3.

Baoim yvoon yia Tig evvololoyikég Tpooeyyioelg g avamtuéng

Baokn yvoon yua Tig T€66epelg avanTuElaKkEG TPOsEYYIGELS

I'vioon v ta povtéda tovplotikng avantuéng (Kokiov Zong, Mopeoioyikd,
AAloyevn).

['vidhon yuo TI§ EMATOGELS TG TOVPIGTIKNG OVATTVENS OTIC KOWVWVIES VITOOOYNS.
OepeMOING YVOON Y10 TOV TPOTO PETPNONS TOV TOVPIOTIKAV EMMTMOCEDV.

"Evvoieg Kiewowd: Tovpiotikn Avéamtuén, ErebOepn Ayopd, Awnomopd, EEaptnon,

Biooyn Avémrvuén, Movtéla Kodxkiov Zong, Mopeoroywkd Movtédo, AALoyevn
Movtéha, Tovpiotikég Emmtmoeig
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5.1 Evoaymyn

Avoagpopikd pe v avdmtoén oe o Popmyoavia 1 otkovouio vdpyovv O1dpopeg
npooeyyioelc. H pia amd avtéc sivor «va v1o0etnBodv avamtu&lokés oTpatnyikés Le
oKomo TNV emitevén Tov TEMKoV atOYoLVY (Cooper & cvv., 1999: 200). Avapopikd pe
TOV TOVPIOUO, GTNV TEPIMTMOOT TOV TPEMEL VO TEPIANPOEL Lo TPOGEYYIoT GTO TAAVO
avamTuENG WG TEPLOYNG M YOPAG, Kpivetol avaykaio avty va opyavwmbel ko va
eCelMybel oe oyéon pe ) otpatnykn mov Bo oyednotel amd tovg Wvvovteg. H
SL0IKOGI0 TOL GYESIOGLOV TNG TOVPLOTIKNG OVATTUENG EUTTEPLEYEL Eva. LEYAAO aplOuod
CUUUETEYOVTIMV TTOV EVOEYETAL VA, £XOVV OAANAOGVYKPOVOUEVOLS GTOYOVG.

O Harrison (1992) ka1 oo Woodcock kot France (1994) 6ewpodv 0Tt o1 mapadoctokés
avamTLEIKES TTPOCEYYIoELS UTOPOLV Vo amoderyBovv éva ypNolwo TAaiclo yoo TV
emeENynon g TovploTikNG avortuélokng owdwociog. H emenynon ouwg g
TOVPIOTIKNG avAmTLENG o€ éva mpooplopd mpénel va Paciletol og Kamoleg Bempieg kot
HOVTEAQ IKOVA VoL EpUNVEDGOLV o TN TNG e€ehkTiKn dadkacio. Yapyovv dvo THmot
HovTél®mv mov cvuPdAiovy otnv kotavomon e avartuélakng dadikaciog. Avtd
etvai (Andriotis, 2000: 10— 11):
o To Emelnynuotica (Explanatory): Avo@Epoviol ©TOVG TOPAYOVIES TTOL
TPOKOAAOVYV TNV avdmtuln. XOpewvo pe tovg Rostow (1990) ko Auty
(1995), avtoi o1 mapdyovteg ympilovial 6ToVG amapaitnTovs (necessary) Ko
otovg ypnoovg (sufficient).
o Ta lleprypagixe (Descriptive): EEgtalovv ToV TOUPIGUO amd TN GKOTLA TOL
TL vapyel otn Pdon (mwy. Eevodoyeiln, vAwkotexvikny vmodour kKAm.). H
TASOYN QIO TNG EPELVAG YOl TNV TOVPIOTIKN avAmTuén £xel €0TINOTEL OF
TEPLYPaPIKES avomTuélokég dtadikacieg, Kupimg oto HOVTEAD TOLVPIOTIKOD
KOKAOL {onC.

Yyeowaypopupo. 5.1:
Yvotatikd Tovprotikic AvartuElokng Atadikaciog

TOYPIXTIKH ANAIITYEH
®YXH IMPOXEITIXZEIX MONTEAA EHNIMNTQXEIX
(Awdkocio v Ehe00epn Ayopd v Koxhov Zong v O1KOVOIKEG
AMhayfic) v’ Awomopd v Mop@oroykd v Kowvavikég
v Ozwpio E&Gptnong V' AAMoyevolg v TleptBailovTikég
v Bubon Avamtoén Avantoéng -
Awomopdc

5.2 H ®bon ™ Avaatoéng

H avémtuén eivon pia évvola mov €xet yivel avtikeipevo cultnong €0 Kot mOAAEG
dekoaetieg Kot Exovv dobel moAlol opiopol YU avtr. Etopoloyikd n AéEn avamtuén
elval obvlemn and 1o ‘avd’ Ko To pRUe ‘TTHGGM’ (SIMAMV®) KOl OVOPEPETOL GTO
dvorypa, to Eedimlopa, 10 aniopa. O 6pog avantvén €xel ypnotpomombet vy va
TEPLYPAYEL TNV TPO0d0 M TO uHeYAAmpo &vog peyébouvg (taydtnmto, mopoywyn,
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TowTNTA), TV €EEMEN PLOIKAOV EUVOUEVOV (1] AVATTVEN TOL OEVTPOL, TOV dAGOVLS
TOL GUUTOVTOG), TNV TOpPEio TPOS TNV OAOKANP®OT ovOpomivov evepyelidv (n
avATTLEN TOV TUOLOV, N TPOPOPIKN N YPOTTH avamTtuén evog BEpatog, N avanTuén
TOV TVELUATIKOV OLVOTOTHTOV) Kol YEVIKA TNV €EEAMEN KOWMOVIKOV QOIVOUEVOV OTTMG
N owovopkn avantuén. Katd cuvéneia o 0pog avamtuén Ba mpénet va avapépetot o€
Vo KOWVOVIKO QalVOPEVO Tov Otlevepyeitanl amd avBpdmovg o€ éva KOWmVIKO
oynuatiopd. Ondte, n depehivnon Tov TPOHTOBETEL TN YVAOOT TV YOPUKTNPICTIKMOV
TOL avOpOTOL MG EVEPYOVVTOG KO TNG KOovwviag péca otnyv onoia gvepyel. (Pémmag,
2002: 33)

O Friedmann (1980) ka1 ot Oppermann kot Chon (1997) mapatnpodv v avantoén
®G £VOV OO TOVG «TTO PELGTOVS OPOLG GTN YADCGO LOG» Kol Bempovv TV avamTuén
¢ ‘eEehktikn dwdwkaocio’ pe Oetikéc emodpaocels. O Friedmann (1980: 4) Bswpel otu:
H Avamtoén eivou mévra kdt, pio avOpamivy oviotnta, o évvoia,
Hia orkovoula, Uio. IKOVOTHTA ... OUYVO GYETICOUEVH UE AEEEIS OGS
OO N VEEP M 1GOPPOTN: TOAD WIKPH], TOAD uUEYAAN, 1 aKpIfAS ... TOV
TPOTEIVEL OTL 1] OVATTOEH EYEl [ULO. OOUN KAl OTI O OMUIANTHS EYEl Ui
1060 Y10L TO TEOS OOTH 1 doun TPETEL Vo, givol avamtoyuévy. Emiong
TEIVODLUE VO OKEPTOUOGTE TNV OVATTOEN (WG O100IKATIO. GALOYHS 1 WG
EVoL OOUTAEYUO. TETOLWV O1001KATIOV TOV UEYPL Eva. Poud eivar vouyun
] TOLAGYIOTOV ETOPKIOS KAVOVIKY ETOL (OGTE VO UTOPOVUE VO, KAVODUE
eComveg ONAWaels TAvm ae avTo.

O Ingham (1993) avtihapPdavetar v avdmtoén pe éva mTopomAncio Tpdmo OmmG
avtdév tov Friedmann pe ) ovvelspopd ot SmA) ovamtuéloky @UoT, ovTy TG
dwdkaciog kot Tov otdyov. O Todaro (1994) Béter Tpelg avamtvélokovg 6TOXOVG: TIG
avBpomveg avaykes emPioong (kvplog Tpoen kol otéyn), to emimedo SwuPiwong
(6mwg M vyela Ko 1 ekmaidgvon) Kot Ta avOpOTIVOL STKOMOUATO (OTWG 1 KOWMOVIKN
JKAoGUVY)).

Yotepa and 10 Agvtepo Taykoopo TToAepo n tovprotikn e£EMEN ypnotpomomOnke
and TOAEG YOpeg ®C oTtpotnyikn moMtikn. [lop’ O6Ao avtd mn PiprAoypagikn
avantuén xet oxedoOV ayvoncel Tov Toupiopd o¢ avarntvéloky| npoceyyion (Gunn,
1994, Sinclair, 1998, Andriotis, 2000). E&etalovtag OU®MC TPOCGEKTIKA oV TNV
e€elktikn Swdwoacio, pmopel vo 500l £vag OpIGOG AVaEOPIKA LLE TNV TOVPLGTIKY|
avamntoén. O Andriotis (2000: 12) Oewpel ot

n ovamton oTovV TOVPIGUO EIVOL 1 OTPOTNYIKN TOV ETIAEYETOL OO

kvPepvnoels yia ) Peltioon tov Piotikod emMTEOOD TWV KOTOIKMV

UETW EIGOONUOTIKNG KOI EPYATIOKNG TOPAYWYNS, Kol THV vrofonbnon

eVOS  mpoopiouod vo ueteleiiyfel amo  uia Oéon  @raoyeios N

vrovartoéng o€ pia Oéon mAovTov n vITEP-AVATTUENG.

O Rostow (1960) avayvopilet €va @UGIKO OpOUO YO TNV OWKOVOUIKY €EEMEN
(Sradwkacio) Tov OAEG 01 KOVMVIEG Ko YOPEG TPETEL VAL KOAOLOTIGoVY €dv BE oLV vau
eKGLYYPOVIGTOOV. AVTHG 0 dpOLOG amoTereiTOL O TEVTE GTAOLNL:

1. 2waoio wg Iopadooioxns Kowwviag: H owovopla kvplopyeitar  amd
VIOKATACTOTN OpacTNPOTNTO OOV TO OAMOOEUN KOTOVOADVETAL OO TOLG
Topay®yovg mapa yivetal avtikeipevo gumopiov. Ta ayabd avrailidocoviot
angvubeiog pe dida oyabd. H yeopylo eivor o mo onuaviikdg topéag
OWKOVOUIKTG dpacTNPOTNTAS Kol 1) Topoymyn €ivol o €pyaclokd emimedo
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EVTOTIKY,  YPNOWOTOIDOVIOG  TEPOPWOUEVNG  €KTOoNG  KeeAAioto. H
EKUETAAAEVOT]  TOV  TAOVTOTOPAYOYIKOV —TNYOV  TPOYUOTOTOLEITOL  UE
TaPad0G10KOVS TPOTOVG TOPAYWOYS.

2. Merofatiko 2taoio: H av&avouevn egedikevon mapayel andbepa mpoiovimv
Yl EUTOPIKEG GUVOAAAYES. YTTAPYEL GTOLXEUDONG VITOOOWT LETAPOPDV YL0L VL
vrootnpiel to eumdplo. Kabog 10 €160, 1 otkovouio Kot ol ELEVOVCELS
avéavovtal, JlevphveTal kot 0 apBpdg tev petampoatdyv. To emtepikd
EUTOPLO TOPAUEVEL GE TPOTOVTO, TOV TPMOTOYEVY| TOUEN TAPAYDYNG.

3. 2wdd10 g Amoyeiwong: Avamtoln g ekPlopnydviong Kot ot gPYATES
HETOKIVOOVTAL OO TOV TPMOTOYEVH] OTO OELTEPOYEVY] Topén mopaywync. H
AVATTUEN EMKEVIPMOVETOL GE PEPIKES TTEPLOYES TNG XDPOG Kol 6g pio 1 dvo
petamontikeg Prounyavies. To eminedo tov enevodoewv @tavel to 10% tov
A E.IL. (AxaBdpiotov Eyymdprov Ipoidvrog).

4. 2taoio g Illpocéyyions e Qpuuotntog: H owovopia dwopopomoteitor o€
véoug topeic. H teyvoroykn avdmtuén mopéyet £va dtapopomompévo Hpog
EMEVOLTIKOV gvkapldv. H owovopia mapdyel éva peyddo £0pog mpoidvimv
KO VINPECLOV EVM VTLAPYEL LKPOTEPN EAPTNON OO TIG EICAYWOYES.

5. 2raoio g Yynine Molikns Katavailwons: H otkovopio meplotpé@etot yopm
and ™ polikn xotavaioon. H Bounyavio avlel kot o tprtoyevig topéag
yivetal oTadloKd Kopiopyog.

O Rostow (1960) avayvopioe OtL yioo ypnyopotepn kol KOAOTEPN avATTLEN oG
YOPAG, oNUAVTIKO pOAo dtadpapatilel o eAehlBepog Kot SLVOIKOS WOUMTIKOS TOUENS
o€ ovvepyacio pe Eva omodotikd onpodcto topéa. Iapdio mov 10 poviého tov Rostow
dev amevBHVETOL GTNV TOLVPIOTIKY eEEMEN AL OTN YEVIKT OIKOVOULKY ovamTuén Kabe
TOPAYOYIKNG OPUCTNPLOTNTOC, OMOTEAEL EVaL YPTOILO EPYOAELD Yoo TNV epunveia TNG
e€eMrTiKnG mopeiag Tov ToLVPIGHOYD.

5.3 Avantodrokéc — Xmpwkég Ilpooeyyioeis
Ov avamtuélokéc — yopikég mpooeyyioelg eival avtéc g EAevBepng Ayopdc, g
Awonopds, g EEdptong kot g Bidoung Avdntuéng.

5.3.1 Neokhaowko Iapaderypa: Erev0epn Ayopad (Laissez Faire)

H Osmpio g eredBepng ayopds (Laissez Faire) dnidvel 6Tt n molteia dev mpémel va
napepPaivel 611G owovopkég VoBEcelg, extdg €qv LVIAPEEL avdykn OmAGIHATOS
LOVOTIOAOK®OV TPoKTIKOV. H @pdon “laissez faire” vioBembnke amd tovg I'dAlovg
OKOVOLLOAGYOVS PUGIOKPATES TOL 18 cuddval, 6oV 6Ao To pNTod NTav “laissez faire et
laissez passer” (KUPLOAEKTIKA ONUOIVEL: APNOTE VO PUYEL KAl apNoTe va epacel). O
Babuodc otov omoio mpémel va avarapfdaveTor moATEKY| TopEUPacn etvar axkoOpo
évag amd tovg OepeMdIES TPOPANUATIGHOVG TV OIKOVOLOAOY®V. O Zkwtoélog
Adam Smith (1776) dwaroroynce v ev’ Adym Bewpio oto Bifiio tov «O [Thovrog
twv EGvavy (The Wealth of Nations).

Yopeova pe tov Smith (1776) «n euoikn tpootddeio kKGbe atdHoL Vo KOALTEPEDTEL
TNV KATAGTOGN TOL, OTav dlampaypoatevetol e erevbepio Kot acedien, ivor pio
TOGO 1oYVPN apyN, TOL amd udvn TG Kol Ywpig omoladnmote Ponbeta eivar wovn oyt
pévo va odMyNnoeL v Kowvavia. 6Tov TA0VTO Kol TNV gunuepia, oAAd va vTepTNONGEL
EKOTOVTAOES AOYETA EUTOJLN LLE TOL OTTOT0L TOAD GLYVA eMPapOVEL TIG AgtTovpyieg TG N
popio TOV ovOpOTIVOV VOL®V, 0V KOl 0 GKOTOG OVTOV TOV gUmodinv eivol mavia
Myo 1M moAb eite va mpooPdilovv v eglevbepia Tov, gite va meplopilovv TV
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acQiAeld Tovy. Xvveyilovtag avoagépel 0Tl «kdBe ATOHO KATOPAALEL GULVEXDG
Tpoomadeleg va fpeL TNV MO TPOGOS0POPO ATAGYOANCT Y10, OTOLOONTOTE KEPAAOLO
dwbétel. Avtd mov €xel vOYN TOL Eivarl TO KO TOL OPEAOG Kol Ol OWTO TNG
KOWVOVIOG.

Bdon tov andyewnv tov Smith (1776), ot Weaver ko Jameson (1981) cuvdyovv 1o
ocounépoopa 0Tt 0 Neokhaowd ITlapddetypo amodéyetar Tpelg Pocikés opyEc.
[Ipwtov 611 0 AvBpwmog givor Aoyikd wv, devtepov OTL Yvopilel T0 ATOUKO TOV
CULPEPOV KOl TPITOV OTL TO GTOUIKO TOL GLUUEPEPOV TO eMOIOKEL Lovog tov. Kotd
OLVETEWDL 1 EMBIMEN TOL ATOUIKOV GLUEEPOVTOG emPdAiel Ko mpoimobEtel Tov
OWKOVOUKO OAAL KOU TOV TOAMTIKO OVIOY®VIGUO. «XTNV OIKOVOUIKY oQoipa o
AVIOYOVIOHOS avtdg eEacpariletor amd ™ Aettovpyio g mANpovg Elevbepng
Ayopag kon g un mapépPaong mépav exeivng mov amarteitot yo v eEacpdiion Twv
OeoLdOV NG AVTAYOVIGTIKOTNTOG TNG OYOPES. LTV TOATIKY CQOIPO O OVTAYOVIGUOG
eCaopariletarl pe TV EMKPATNON TOL TOMTIKOV @ilelevBepiopovy (Pémmag, 2002:
35).

Ipw 10 17° cuddva 0 €leyyog amd TG TOmIKES apyEG 1 TO KevTpikd kpdtoc oe oyadd,
TIWES, epyocio kol ekmaidevon Tov epyatdv Bewpovviav dedopévos. Kabmg ot
KOTITOMOTIKEG eMyElpoelc avamtvocoviay 1o 16° kal 17° audva, ol emryeipnuatiec
apoipecay Tov EAeyY0 0O TOLG TOTIKOVG GpyovTes Kot TNV moArteio. Méypt to 18°
awova n owdkacio avtr glye ohokAnpwel. H peiwon g ehedBepng ayopdc dpyloe
ota péoa tov 19% aidva kot Bprke ekQpactéc Kupimeg oTic Plounyavikés LOVASES.
Avt M avtidpaon NToV EUTVELGUEVT] UEPIKMG Ao TIS aVOPOTIOTIKES SLUONAMCELS
EVAVTIOL OTIC KOWMVIKEG ovvOnkeg mov omuovpyndnkav pe 1t Blopmyovikn
Enavéotaon kol pepikdg amd v embopio Tov Acov otig dekaetieg tov 1830 ko
1840 va a@aipécovy peptkd amd To TPOoPA LT TOV ONUOVPYOVGE.

Ytov toupopd 1 Bempio ™ eledBepng ayopds dev mpémet vo. xpnoiomoteital Ady®
oV 0Tl umopel va amotedéset Bepédo ABo dnovpyiog coPapmv TpofAnuatwv oty
emPioon tov mEPPAAAOVIOS Kol TNV KOWMVIKY UETAAAOEN TOVL  TOVPLGTIKOV
TPooplopoY, €€ artiag tng aveEleyktng tovploTikng avamtuéng. Eniong eAloyedet o
Kivouvog ot mpoopispol va yacovv v avdevtikdTd Toug 610 POUd TOL YPIYOPOL
Kol E0KOAOL KEPOOUG.

5.3.2 Awoomopa (Diffusion)

opeova pe v ExevBepn Ayopd n owovopukn avamtuén cvvtedeital 0tav avédvel
n mopayoyn tov ayodov, dniadn otav avéaver to A.E.II. (AxaBapioto Eyyopilo
[Tpoiov) kot wwitepa 10 Koatd Kepoiv A.E.IL. Ta o@éin amd v avénon tov
TOPAYOUEVOL TTPOIOVTOG e TNV TTAPOOO TOL YpOVoL dtoxéovtal, e€acpaiilovtag £Tot
ATaGYOANOT KOl 00ENCT| EIGOOTLLATOG KOl GTOVS TTLO PTMYOVG,.

H owovopukn avdmtuén Oewpeitor 6Tt eivor po opowdpopen, ouveyng Kot
QLTOTPOPOSOTOLHEVT dladKacio Ywpic cvykpovoelg N kpicelg, n omoio apyd M
YPNYOPO JOXEETOL GE OAOL TOL GTPOUOTO, TIS TAEELS KO TIG TEPLPEPEIES LLOG YDPAS,
OAAG Kol OlOKPOTIKA OO TS TAOLOLEG OTIS QTtoyes yopes. «H mapovoia
OMOLOVONTOTE STAPAYADV 1 OTOKAGE®V amd avtd TOV Kovova glval mTPosmPvo
Qowvopevo, to omoio kaBorlov dev avarpel TG Pacikéc apy€c TOV VEOKANGIKOV
vrodeiypatooy (Pénmac, 2002: 40).
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O Pénnag (2002) Bewpet 0TL 1 gpeavion amokAicemv and avtd Tov Kavova Palet o
Aertovpyia, péca omd TO UNYOVIGHO TNG EAEVLOEPNC OVTOY®VIGTIKNG OYOPAS OLVALELS
nov Ba e£opaAHVOLY TNV OO0 ATOKALST] 1} dtoTapayN.

Yyeorwaypopupo 5.3.20:
Opokevrpo Evvororoyiko Iepreyopevo tov Opov MeyéOuven, Owkovoprkn
AvantoEn kol Xovoiki 11 Ok Avantoén
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[Inyn: Pénmag (2002)

H avantvéioxn mpocéyyion g dwacmopdg (Diffusion) donAmvet 6t 6tov 6° Eva HéEPOg
VILAPYEL OLKOVOIKY avamTuén, avt eamAdvetol kot o GAAeg meployés (Rostow,
1990, Auty, 1995). Zopugpwva pe toug Oppermann kot Chonn (1997) n avémtuén eivon
AVEPIKTT), TOPATNPEITOL OE OVERTUYUEVA KPATN KOt EEQMADVETAL OO TOV OVOTTLELOKO
TUPNVO GE TEPLPEPELAKES TEPLOYEC.

>1ov Toupopd N dacmopd epeaviletal og dVO PEPT, otn LNTNon Kot TNV TPOSPOPA.
H {nmon emikevipdveTonl 610 TAOG 01 TOLPIGTES EVIUEPDOVOVTOL Y10, £VO. TPOOPIGUO
Kot omopacifovv va tov entokeptovy (Andriotis, 2000: 14). H mpocpopd eumepiéyet
O LEUOVOUEVO GTOUO. KOL TOVG OPYOVIGUOUG TOV LIEPYOLV GTOV TPOOPIGUO Kot
amo@acilovy vo OMUIOVPYNCOVYV TOVLPICTIKES Kol EEVOOOYEWNKEG VTOOOUES. €2G
OULVETELD, TO BEPETPO yiveTaw OAO Kol MO EAKVOTIKO Kot 0 oplfudg TOV TOVPICTMOV
avéavetor (Papatheodorou, 2004: 223). Avtd pe T celpd Tov 0dNyel o€ TEPAUTEP®
EMEVOVGELS KOl VOGS VEOG KOKAOG avantuéng apyilet (Pred, 1966).

To povtélo tov Miossec (1976, 1977) oyetiCeton queca pe ooty T O00KOGI0 Kot

EMKVPAOVETOL GTNV TTPAEN e TN SVVOUIKY] TOL TaPovGiacay Heydres MecsoyelaKeg
napdKtieg TOAES OTtmg 1 Nikata (IMaAlio) kot  Bapkehovn (Ioravia).
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Yyeowaypoppa 5.3.28:
Avvopikn TovpreTikod Xapov

Resorts Transport Tourists Hosts
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IInyn: Miossec (1977)

O Miossec (1977) Bewpei 611 1 dtowomopd TapovoidleTon oe TEVIE PAGELS, ATO TNV
amopOVMoT] HE UNOEVIKN avamTvuln, péypt Tn ONUovpYio €VOC TPOTOTOPLAKOV
Oépetpov pe TAPAAANAN  emopKNG avAmTLEN pECWV  PETAPOPAS Yl emitevén
mpocPaciudmras. Méow avtdv TV PAGE®MV 01 TOTIKEG CLUUTEPLPOPES UTOPOVV VoL
00MNYNOOLV GTNV TANPN OTO0d0YN] TOL TOVPIGHOV, TNV VIOBETNON EAEYYOL TOL
OoXEOOGLLOV M| KO KOl TNV amOppyT Tov Tovpiopov (Pearce, 1989: 31 — 51).

O Tovplopdg pmopet va £yl BETIKY EXPPOT GTOVG TPOOPLGHOVS, TOGO TPOCOTLKE. Yol
TOVG KOTOIKOLG TOVG avagopikd pe T Peitioon tov emmédov (wng, 000 Kot
GLALOYIKA GE GYEOT LLE TNV KOWVOVIKOOTKOVOUIKT AVATTUED.

O Christaller (1964) kot ot Potter kot cvv. (1999) Bewpodv 611 amd ™ GTIYUn TOL O
TOVPIOTIKEG domdveg EnNPedlovy AALOVG OTKOVOUIKOVS TOUEIS (Yempyia, OIKOOOMKN
OpaoTNPOTNTA KAT) O TOUPIGUOC eKAOUPAvVETOL OO TIG TOMIKEG OPYES TOV
TEPLPEPELDV KOl TIG KEVTIPIKEG KVPEPVNGELS MG OPYAVO Yol TV OIKOVOUIKT aVATTUEN
TOV KOWVOVIOV DITOSOYNG.
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H dwonopd dev eupoviletar Gueca ce OAOKANPM TN YOPO 1 TNV TEPLPEPELN.
Yrdpyovv meployég mov N domopd EPPAVICETOL GTNV apyn, ApyoTeEPO 1| OKOUO KOt
ToTE. ZuVNOmG 0 TLPNVOG KLPLOPYEL OIKOVOUIKA KOl TOALTIKE GTNV TEPLOEPELDL KOl Y1
avtd T0 AOY0 M dlacmopd eival vt mov tpotoepueaviCeton (Christaller, 1964, Potter
& ovv., 1999). Xt0 avtimoda, 1 mepLpépela deV ivarl piot OLOYEVOTOMUEVT] OVTOTNTA
Kol YU auTd Kamoa pépn g SopéPovv g Tpog Vv avdamtvén (Brown, 1981).

Ot kowvmVvieg VTOdOYNG TPETEL VO TEPAGOVY amd i oelPd oTadiV avamtuéng opota
pe avtd TV dvTik®Vv Tpotunwv (Barnett, 1988, Harrison, 1988, Wall, 1997: 33 - 49).
O xoAvTEPOG OpOUOG Yo TNV avdmtuén elval vo emitevyBel pécm g petdArlaéng omd
TOV «TTOPUOOGIOKO» aypoTiKO Topén o€ £va poviépvo topéa (Clancy, 1999).

H dwodwkacio ¢ dwomopdg mpoteivel 0Tt 0 POVOG TPOTOG Yo TNV €miTELEN NG
avamTuEng eivan péow ™G EEAAEYNC TOV KVTOVATTUKTMOVY YOPUKTPIOTIKMOV Kol TV
EPAPLLOYT] YOPOKTNPIOTIKOV TOV £X0LV 101 LIOBETNOEL ATO MO AVETTVLYUEVEG TEPLOYES
(Browett, 1980, Oppermann & Chon, 1997).

5.3.3 Ocopio e EEaptnong (Dependency Theory)

H Bewpia g e&dpmong (Dependency Theory) dnAdver 6tL 1 dwwomopd omd Tig
OVETTUYUEVEG YODOPEG OTIG OVOTTUOCOUEVEG KOl VROVATTUKTEG TEPUPEPEIEG KOl
TEPLOYES, EMPEPEL AAAAYEG GTOL TAAIGLOL TOV EKCLYYPOVIGHOD, TNG OIKOVOIKNG OOUNG
Kol TG d1apBpmaong ¢ S10iknong ToV GYESAGHOD HECH TV EEVOV ETEVOVGEMVY KOl
eAEYYOL, KABMG Kol EVOLVAUMOT TV KLPIOpY®V KOWVOVIKOV TAEE®V e TopAAANAN
TOMTIKY] Kol TOMTIoTIKNY €€ApTNom. Avtog elval o AOYog mov 1 dtaomopd £yve medio
KPLITIKNg Ady®m tov 01t 0 cvoyetilel TIC doUIKEG GLVONKEG TOL KLPLOPYOVV OTIS
‘HLOVILEC OVOTTVGGOUEVEG Kot vrtavdmTukteg meployés’ (Browett, 1980, Opperman &
Chon, 1997). Xe moAAég Aowmdv OVOTTUGGOUEVEG YMPES eUOvioTNKOV €10
‘eEaptnuévng avamTuENg OIS oTO PUIVETOL OTIC LEAETEG TTOL TTPOLYLLOTOTOWONKaY
and to Britton (1982, 1989), tov Erisman (1983), 1o Lea (1988), To Milne (1997) ka1
Tovg Vounatsou kot cuv. (2005).

Otav mapotnpeitonr ouovopiky avantuén oe KAmoleg yOpeg 1 TEPLOYES, VTN TOPAYEL
oplopéveg avemBounteg mopevépyeleg mov T dwyopilovy amd TV KOTITOAMGTIKN
avdamtuén tov Topnva (Hunt, 1989, Potter & ovv., 1999, Andriotis 2000). H arovcia
emopkovg keporaiov Kot ot yaunioi pvBuoi emevovoewv Ko gpyaciog €xovv ®G
ATOTEAEGUO, TNG TTAYIOEVOT TG TEPLPEPELONG GE Eva PavAo KOKAO @Ttmyetog (Mydral,
1957, Potter & cvv., 1999) pe meprpepetaxd ToupitoTikd EAeyY0 Kot EKPETAAAELGT A0
tov mopnva (Keller, 1987). Q¢ amotérecpa, n touptotikn €EEMEN g TOALOVS, KLpimg
VNGLOTIKOVS, TPOOPIGUOVS £XEL  GTOLEID VEO-OTOIKIOKPATIKG KOl  OUKOVOULKNG
eEAPTNONG AVTOV TOV TEPLOYDV OO TIG AVETTVYUEVEG TEPLOYESG Kat xdpeg (Andriotis,
2000: 18 —19).

O Britton (1982) Bewpel 611 0 TOVPIGUOS OTIC AVOATTVGCOUEVES XDPES elval YOPIKE
OLYKEVIPOUEVOG KOl OPYOVOUEVOS OTIG  UNTPOTOAMTIKEG OltKovouies. Xvvnbwg
tonofeteital oe pio mOAN — mpwtevovca Omov «Ppickovror Ta apynyeie TV
UNTPOTOMTIKAOV TOVPICTIK®V EMYEPTCEOV KOl Ol EUTAEKOUEVEC WU TOVPIOTIKEG
emyepnoeiey (Britton, 1982: 341). Xapoktnpiotikd mapddstypa emPePaimong g
Bewpiog Tov Britton amotehel n doknTikn 016pOpwon Tov TOLVPICHOD GTO VNGT Kot
v oA g Képrupag.
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Yyeowaypoppo 5.3.3a:

E&myevég Movtého Tovpiopod og Avontoeoopeves Xmpeg
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IInyn: Britton (1982)

O Britton (1982) npoomabei va e&nynoet 6t 1 e£dptnon dev veioTatal LOVO HETAED
TOV UNTPOTOATIKAOV KOl OVOTTUCCOUEVOV YOP®OV, OAAG emiong kol HECH TV
OVOTTUCOOUEVAOV  YOPAOV HETAED TOV O OVETTVYUEVOV KEVIPOV KOL  TOV
neplpepedv. H tovpiotikr] avdmtuén dev eEedicoetar oe éva KEVO yMPO OAAL
ocvwBwg mapovcidleton o pEYOAN 00TIKA KEVIpo pe mpOcPacn oe  debvn
aepodpouia (Andriotis, 2000).

Ot etoipleg Kot €MYEPNOES TOL  TOTODETOVVTAL OTO OOTIKO KEVIPO TV
OVOTTTUCCOUEVAOV YOPDV, EXOVV TNV OIKOVOUIKT dLVATOTNTO KOl TNV TOATIKY] OTNPIEN
va enevovoovy oTig mepipepetaxéc {oveg (Potter & ouv., 1999). Xt0 té€hog, avtég ot
EMYEPNOELS EAEYYOLV TN Prounyavic. otV TEPLPEPELN, LEUDVOVTOS TEPUUTEP® TIC
OLKOVOUIKES OTTOAAPES OLTMV TOV TEPLOYDV.
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Yyeowaypoppa 5.3.3p:
Aopikd Movtéro Tovpiopov e Avantvoocopeves Xapeg
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[Inyn: Britton (1982)

Otav 6pmg 0 Tpoopiopds eTaoel 6to onpeio va eEaptdtar o€ onuovtikd Padud amd
TOV TOVLPIOUO, VPIGTOTOL KOWVMOVIKY Kot TOAMTISHIKY eEdptnon (Vounatsou & ovuv.,
2005). O Erisman (1983) Bewpel 611 €dv t0 EEVO KeEEAAOO Kot 1 €&etdkevpévn
dloiknon elvalr dvGavVAAOYO UEYOAVTEPES OMO TIG TOMIKEG, M Kowwvio eEapTiTon
owovopkd. Otav 1 owovopikn e€dptmon veictatar ce peydio Pabud, n Aqym
OTOPAGEMV TEPVE GTOVS UT VIOTIOUG.

AvT0 00MYEl 0€ AMOAELN EAEYYOV TOV ATOPAGEMV OO TOLE VTOTIOVG LE OMOTELEGLOL
ot EEveg eMPPOEG VO KUPLOPYCGOLV GTO OIKOVOUIKG KOl TOATIKG GUOTHUOTO TNG
TOTIKNG Kowmviag. Me avtd tov tpdmo 1 e€aptnuévn kovovia viobetel To cuoTnuUa
apy®v Kot &V kabmg Kot Tov Tpdmo (g Tov Kupiopyov. Ztadtakd 1 Kuplapyio o€
Ba meploploTel LOVO GTO OIKOVOLIKO Kol TOMTIKO GUOTNUO TNG TEPLOYNG £EAPTNONG
0ALAG, TO MO ONUOVTIKO, GTOV TPOTO oKEYNG kot L{ong Tov Kotoikwv tg. Eva
YOPAKTNPOTIKO EAANVIKO TTapddetypa autdv Tov ££0pTNoE®V amoTeAEl TO vnol g
Mvukovov. Onwg avadewkvoetar and T peAétn tov Vounatsou kot ovv. (2005), n
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OPYIKN OKOVOIKY €£APTNOT TNG TEPLOYNG 00NYNOE TOGO GE TOALTIKY, OGO KOl O

TOMTICUIKT) €£APTNON.

Yyeowaypoppo 5.3.3y:
Owovopkny, oMtk kot MoMtiopikn EEaptnon

JTpanpo Trocdio

Owovopukr EEdpton

Qoo Sido

Owovopkn) EEdptnon

/\

R S T — » Tlohtiopiky IMohtikif 4——p  Tlohtiopky
E&apmon E&dapmon E&apmon E&dpmon

................................ » = AvantucoOpevn Zyéon

—— > = Edpuiopévn Zyéon
IInyn: Erisman (1983)

Bdon tov mapandve to amoteléopate Tov eE0PTHCEMY TOV TAPAYEL O TOVPIGUOG,
emmpedlovv tov TpOTO {ONG KOl KOW®OVIKOTOINGNG ™S KovAtovpas. H xowvevia
VIOJOYNG €lvol QT OV TPEMEL VO ATOPAGIGEL Y10 TO TOLEG TOKTIKEG TPEMEL VoL
EQOPUOGTOVV MOTE Vo, dtatnpnBel 0 TOLPICUOG P TETOLO TPOTO DGTE VO TPOKAAECEL
TO0 OLVATOV UIKPOTEPEG GULVEMEIEG OTO. GLOTATIKA TNG Kowvmviag. «H wvPepvntikn
TOMTIKY] TPEMEL VO AVTIKOTOTTPILEL TIG OVAYKES KOl TA GUUPEPOVTO TOV UEADY TNG
Kowoviag, Hécm Piag TPOCEKTIKNG AEOAOYNONG TV JAPOP®Y KOCTMV KOl OPELDV
and tov tovpiopd» (Dann & Potter, 1997).

5.3.4 Bioowpn Avantuén (Sustainable Development)

H mnpootacio g o@vong kot yevikdtepa 1o mepifdriov  eivor Bépato mov
anacyOAncav tov avlpwmo amd ToAD ToAld. XN onuepvn €moyn ta {NTHHOTO VT
NpBav 6T0 TPOGKNVIO LLE TOV MO GUECO KO EMTAKTIKO TPOTO, Oty 1 vToPaduior Tov
mePPAALovTOg Apyloe va ametlel TNV vYeia kot TV Tapaymyiky {on Tov avlpamov.
Ot avBpomives dpaotnprotnteg glvon awtég mov kabictavral vrevBuveg oG NG
emPBapuvtikng ywo o mepPdAiov eEEMENG.

Ovo1aoTKog VTEVBLVOG Eival TO EVVOIOAOYIKO TTEPLEYOUEVO KOl ETOUEVMOG O TPOTOG LIE
tov omoio emdwydnke M avamtuén. Ot ovamtuilokég oTpaTNYIKEG TOL €YOVV
aKoAOVONOEl eMOUDKOVY GYEOOV AMOKAEIGTIKA TN HeYEBLVON TNG TOPAY®YNS KOl TNG
KATOVAA®ONG HECH OO EKUETAAAEVTIKEG GYEGELS LE TH PVOT, ASPOPDVTOS Y10 TIG
EMMTAOGES TOV avOpOTIVOV dpactnplottov oto mepdiiov. Emopévog av n
avantuélok mpoondleln amoPfAénel otn Peitioon tov avBpodmvov Pilov pe v
avafBdOuon TV OKOVOMK®V, TOMTIKOV KOl KOWOVIKOV — TOMTIGHK®OV
YOPOUKTNPIOTIKAV TNG KOmViag, T0Te Oa Tpémel vo 6ToYeVEL Kol GTNV avIANYN OA®V
exeivov tov tpotofovldv yuoo v avofaduion kol Ty TPocTacio. TOV PLGIKOV
nepPaAlovTog, KoOMG Kot TNV amoeuyr] OAwv ekeivov tov mpdemv mov TO
vroPabuilovv (Pénmag, 2002).

79



Ot Tpoava@epOLEVEG TPOGEYYIGELS ATOTVYYAVOLY GTO VO, AVTOTOKPLOOVV GTIG OVAYKES
™G Kowwviog Lmodoyng Kol OoT OmovdodTNTO  KOU  OVOYKOOTNTo,  TNG
TEPPOALOVTIKNG, KOWMOVIKNG KOl TOAMTICHIKNG Tpootaciog oty avdmtuén. Bdon
avtoh «n Puooyn avantoén (Sustainable Development) opioBeteiton g pio wo
puévun wpocéyyon» (Andriotis, 2000: 22). O k0prog 6toOY0G ™S Pdcung avamTuéng
elval va KatevBovel Tic aAlayEC amd TV avanTuén o€ €va ‘o 10e0Td Kol To TPAGIVO
puéddov’ (Woodcock & France, 1994).

H Piodoyn avémtuén €xetl opiotel pe ToAAovg Tpomovg. O mo amodekTdg 0pIGHAc ExEl
d00et amo v aykoéopia Emirponn Ilepipdriovrog ko Avamroéng (WCED, 1987:
43). Bdom avtol Tov 0ptopod, n fdciun avamtuén TeptypaeeTon og:
H ovdrroln mov ovvavtd tig mapodoeg avaykes ywpis vo. avufifoler
TNV IKOVOTHTO TV UEALOVTIKV YEVEDV VO GOVAVTHOODY TIG OIKES TODG
avaykes... Eivour o diadikocio  arloyng omov n exuetdlievon twv
Tywv, N KatedBoven TV EMEVODGEWY, 1| EOTIOON THS TEYVOALOYIKNG
ovamtodng  Kai N 10pVUOTIKY  oAAayn  elvol o apuovio Kol
oopalilovv v mopodoa Kol UEAAOVTIKN  OUVOWIKN  YlO. VO
GVVOVTHOOVY TIG aVOIPOTOYEVEIS AVAYKES KOl PIA000CIES

BéBawr m tovpotikny avantuén Pocileton oe kdmoleg mapapétpovs. Onme avtég
npoodopilovtar and tovg Kokkmon kot Todpta (2001: 81), o1 kupiapyeg mapdpetpot
™G PLOGIUNG TOVPLIGTIKNG AVATTLENG £Vt 01 akOAOLOEG:
»  Ewdkdg oyedoocpdg TG TOLPICTIKNG OVATTVENG HE OTOXO TNV 100PPOTia
aVAUESH GTNV KOwmVia, TNV otkovouio Kot To TepBEALOV.
= Evioypon Olowv tov pétpov  (TomKéS  avomtuélokég  TP®TOPOLALES,
AEITOVPYIKEG  OLOCVUVOECELS  OVOUECO OE  OlOPOPETIKOVG  KAAOOVLG  TNG
owovopiog, épevva, eknaidevor), marketing) mov cupfariiovy 6Tic dadkacieg
avaTPOPOdOTNONG NG avamTLENG.
* Ewwd Beopkd miaico mov Ba mpowbel Tic dwdikacies g Prdoung
TOVPICTIKNG AVATTLENG KO TV TOTIKN GUUUETOYT).
= [IpomOnom pétpmv Kot moMTIK®V ToL GLUPAALOVLY GTNV TPOCTAGi KOl TNV
avAdEIEN TOV TOTIKOD PLGIKOV Kol SOUNUEVOL TTEPBAALOVTOG.
= Xphon 1oV EWIKOV Kol EVOALIKTIKOV LOPO®OV TOVPIGHOD ®¢ Pactkov d&ova
NG TOMIKNG TOVPLIGTIKNG OVATTUENC.

Xyedaypoppa 5.3.40:
Yrpornywkn Bioowung Avaatoéng

OwovopK) ATOTELEGHOTIKOTNTO

BIQXIMH
ANAINITYEH

Kowovikn Atkaroovvn MeprBarrovrikn [Ipootacio

IInyn: Kokkdong & Todprag (2001)
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O Aronsson (1993: 83) Bewpei 611 «n mpotewoduevn Prooyun avantvén mg Bépa
TPOGTATEVEL TOV TAOVTO TMV E0MV KOl TNV TOAD-TOIKIAGTNTO GTI) QPUGIKT TEPLOYN| KO
ToAeVEL Vo avamTHEEL (oL KOWVOTNTO HE 6TOY0 va emttiyel koAvtepn LN yo Tovg
avOpomovey. O tovplopog mpowdnbnke g pio Kabopr Kol GKOKN OIKOVOUIKN
dpactnpota. Ilap’ OAo avTd, «Ol QUOIKEG EMMTMOCES TG UOALVONG KOl TNG
pOmavone, n TANOLGHIOKT VIEPCLYKEVIP®GT, 1| VIEPOYKN OOUNCT], Ol KOWMVIKEG
EMNTMOGELS TOV HOLIKOV EMOKENTMOV GE KOVATOVPEG KOl TOTIKES KOWVOTNTES, OONYNOE
o€ appefnmon tov tovpiopov» (Andriotis, 2000: 23) kot oto onueio va Bempeiton
¢ ‘oamelh ¢ Prwoipudmrag’ oe ToAAég teployég (Butler, 1992, Long, 1993, Burns &
Holden, 1995).

IMa va pmopécet Opwg va d100@aAloTtel 1 Prociudtta 67 Eva TPoOPIoUO, TPETEL VO,
ATOCAPNVICTOUV Ol TOPAYovTeG oL gival vrevBuvor Yy TN OSHOPP®ON TNG
avartu&lakng stadkaciog. Ot Kokkwong kot Todptog (2001: 24 — 27) Bewpovv 611 o1
TAPAYOVTEG SLAUOPPMONG TG TOVPICTIKNG avATTLENG Elva:
*  TayopaxTnplotikd TG TOLPIOTIKNG CTNOTG.
= Ot tovploTiKol TOPOL TNG YOPOG 1) TNG TEPLOYNG.
= H emppon TtV LAOPKTOV TPOTOTOV TNG TOLPICTIKNG OVOATTLENG OTNV
TPOGPOPAL.
= Ot @opeic, o1 opyaviopol Kot 01 KOW®VIKO — EMAYYEALOTIKEG OUAOES TTOL
EUMAEKOVTOL OTT) O1001KOGT0 TG TOVPIGTIKNG OVATTUENC.
= O1 TOVPIOTIKESG KO EEVOOOYELOKES ETLYEIPNOELC.
= H d1ebvng, €Bvikn 1 TOTIKT TOVPLGTIKN TOATIKY].

Emunpdobeta mpénel va cvykekpiuevonombei n évvoro tov Pudcipov tovpiopod. O
Butler (1996: 13) e&etalovtog Tic apyéc ™S Pudoiung avantuéng €0mwaoe Eva opiopo
v 10 Pudcipo tovpiopd. Baon avtov, o fudcipog touptopog etvat:
O 1t0VPIoUOS TOV OVOTTOOTETAL KOl OLOTHPEITOL OE Uio TEPLOYN
(korvawvio, wEPPoliov) e TETOLO TPOTO KO UE TETOLO KAIUOKO, TOD
rapouével Praootuog yio pio. un kabopiouévy mepiooo kai o€ olofpavel
N oAdalel o mepifotiov (avBpwmoyevés kot pooiko), aild veiotata
o€ 161010 Pobud TOL OEV OTOYOPEVEL THV EMITUXH OVATTOEH KOl
EVNUEPLO GAADV OPaTTHPLOTHTWV KOl ILOOIKOTLDV.

AVTOG 0 0poHOG avayvopilel OTL 1| TOLVPICTIKY OPAGTNPLOTNTA EXEL PVOIKES KO
avOpomoyevelg EmMTOOES O©TOV  TOMO  WPOoOpPopoh  mov  Ogv  kabicTovton
amOyOPEVTIKEG 68 AAAeC OpactnprotnTeg Kot dadwkaciec. O E.T.B. (1991) Bewpel 611
N oyéon ‘eumAokng kot Svvoulkng umopel va @épel KOOTN Kol KEPOM G €va
TPOOPIGHO KOl OTNV TOTIKY TOL Kowvovia. O paxponpdfespog Aowmdv 61d(0¢ TOV
Blooiov Touptopod TPETEL Vo givar 1 S1TPNON TNG ‘APLOVIKNG 1o0ppomiog’ HeTad
TOV TPLOV GUOTATIK®OV (EMOKEMTNG, TOTOG, KOW®MVIO VIOOOYNS) HE TNV TOPAAANAN
npoctacio g ‘Paong anyodv’.

H Buooym tovprotikn avémruén prnopel va cvuvoyiotel oe t€ooepig peyaieg 0éoelg
Buooiung avartuéng (Hunter, 1997: 860 — 862):

*  Bioown avantuoén péow ‘“touptoTikng emPBoAng’.

*  Budoin avintuén péco ‘katevhuvens touploTikod Tpoidvtog’.

*  Buoown avantuoén péow ‘meptPallovtikng ToupioTikng katevhuvong’.

*  Budoiun avantoén pécw ‘veoyevoig TOUPIGHOD .
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Yyeowaypoppa 5.3.48:
Movtélo Bioowov Tovpropod
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IInyn: E.T.B. (1991)

H Buoowyomra eaivetoar mhéov ot1 amotelel ko Oa cuveyioel va amotehel otabepd
OoTOYO YW TNV TOVLPICTIKN TOAITIKY] GE TOMIKO, €Bvikd kot O1ebvég emimedo. Ot
avalnTNoels TAEOV apOPOVV «EEEIOIKEVUEVO PLOCILO TPOTVTTO AVATTVENG TTOL TTPETEL
va gpapuolovtol Katd mePITT®on e ¥PNoN EWIKOV GYESIAGHOD Kot Oloyeiptongy
(Koxkwong & Todptag, 2001: 126). Avtd ta medio avalntmong oto Oépa g
Broootrag etvar (Kokkdong & Todptag, 2001: 126 — 127):
1. Buoowo mpdtoma avdntuEng o€ meployeg opyavouévou Holtkod TOVPIGHOV
SLOKOTTMV.
2. Bioowoa mpotuma avanTuENG 08 TEPLOYEG LE EOIKEG KOl EVOALAKTIKES LOPPESG
TOVPIGLOVD.

Ot vtevBouvor Gyedlac oD Kot dloiknong dv BELovy va enttdyovy PLdGIUN TOVPIGTIKN
avamtuén mpénel va ivor wovol vor BEcovy dlapopeTiKd mAaiclo kol Opla yio KaOe
npoopiopd (De Boer, 1993). EmumpdcHeta or tomikéc kowmvieg mpémel va
amoPAcicovy Yyl TOoV OaplUd TOV EMOKENTOV TOL WITOPEL O TPOOPICUOS VO
TPOCEAKVOEL YWPig va dnuovpyet TpofAnuata otn o1 g TOTIKNG KOWOTNTS TOV
TOMTIGHO Kot To TtepIaiiov (Andriotis, 2000: 26). I't avtovg Tovg Adyovg 1 Prdoiun
avantuén Bempel OTL N EUTAOKT TNG TOTIKNG KOW@VIog 6TV ovartuéloky dtadtkacio
kabiototon avaykaio (Godfrey, 1993).

5.4 Movtého Tovprotikig Avamtoéng
H avaykoidmto meptypaeng Kot dlepeuvnong g TOVPIGTIKNG ovAmTLéng odnynoe
TOAAOVG EPEVVITEG GT ONUIOLPYIO KATOIWV TOTOV TOV HEGH CVTAOV TEPLYPAPETOL 1)
touptoTikn e&elktikn Swdwkacic. H avamtuén tov tovpiopod o€ €va Tpoopiouod
UTOpEl Vo TEPLYPOQEL LEG® TPLOV THT®V TOVPICTIKNG AVATTLENG:

v" Movtéro Kdkhov Zomg.

V" Mop@oroyikd Movtéla.

V' TYmot Atoomopdg | AAAoyevodg Avamtuéng.
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5.4.1 Movtéha Kokhov Zonig

Ta otadio e£EMENG TOV TOVPIGHOD GE £VO TPOOPICUO ATOTEAOLV Wi DEUATIKY TOL
OPKETOL EPEVVNTEC £YOVLV TPOGTAONGEL VA T TOPOVGLAGOVY UEG® HOVTEA®MY KOKAOL
Comg (Gilbert, 1939, Defert, 1954, Christaller, 1964, Plog, 1973, Doxey, 1975, Butler,
1980, Pearce, 1992, Douglas, 1997, Faulkner, 1998, Koxkmong & Todptag, 2001,
Papatheodorou, 2004).

e o 1otopio. avAaALGNG TOVPLOTIKMY HOVIEA®MV KUKAOL (mNG mov £xel apyicel mpv
and mepimov et doekoetiec, o Gilbert (1939) Bewpovoe 6Tl Ta GTASIO TOLVPICTIKNG
e€éMEng evog mpoopiopod Nrtav tpio. H Avaxdivyn (Exploration), 1 Avdmtoén
(Development) kot 1 IMapokun (Decline). 16 ypdvia apyotepa, o Defert (1954)
glonyoye v mOovotNTo £va. TOLPIOTIKO BEPETPO Vo amOPLYEL TO OTASIO TNG
mopakpng mov mepiEypaye o Gilbert (1939) wkor va €6éABel oe éva otddlo
aval®oydvnong ToL TOLPLGTIKOV TOL TPOTOVTOC.

O Christaller (1964) e&étace v TovploTiKn €€EMEN G AvamTTLEINKO KUKAO OOV
Kamotol koAATéyveg (T.y.: Loypaeol, GLYYPAPEIS) AVOKAAVTTOVV EVa TPOOPIGUO TOV
ot ouvéyeln yivetatl dtbdonpog kot apyilelt va gikver polucovg tovpiotes. O Plog
(1973) mpoomdbnoe vo enynoet v Avodo Kol TNV TTOGY €VOG TOLPICTIKOV
TPOOPICUOV OVAAOYO LE TIG TPOCOTIKOTNTEG TOV OOPOPETIKAOV TOTMV EMICKETTOV.
Bdon tov Plog (1973) avtoi ot tOmor tovpot®V eivor ot AAlokevrpikoi
(Allocentrics), ot Meookevipwkoi (Mid-centrics) kot ot Pvyokevrpuoi
(Psychocentrics).

O Doxey (1975, 1976) nmpoorafdvtoc vo LETPNOEL TO EMIMEOO TOV EVOYANCE®Y TOL
TPOKAAOVVTIOV OO TN GLUVAVINGYN TOLPICTAOV KOl VIOT®V, JUOPO®GE Eva TIVOK
névie emmedov. Ta mévte avtd enineda eivar (Doxey, 1976):

1. Tnc Evgpopiog (Euphoria): O apywodc evBovcslacpoc mov enépyetor poall pe to
OTOTEAEGULATO TNG TOVPLOTIKNG avAanTLENG He TO Yeyovog OTL 0 TovpicTog lval
eVPOGOEKTOG.

2. Tng Amdbeiog (Apathy): Kabdc 1 tovpiotikn avantuén sival og cuveyn e&EMEn, o
TOVPIGHOG Bempeitor dedopévos Kot eKTILATOL LOVO MG TApAyovTag dNovpyiog
kepov. H oOmown emagn vidmwv kot Touplot®v TEPOPIfeTol GE EUTOPIKES
dradkaoiec.

3. Tyg Evoyinong (Irritation): KaBmg n Prounyovia @tavel o onpeio Kkopespov, ot
VTIOTOL TAEOV JEV AVTEYOLV TO PEYAAO TANOVLGUINKO OYKO TV TOUPLGTMOV YWOPIG TN
ONpovpYio TEPATEP® EYKATAGTACEMV.

4. Tov Avraywviouod (Antagonism): Ov tovpioteg Bewpodvioar ®g o Adyog
onuovpyiag OAwv TV TPOPANUAT®V, Ol VIOMIOL CLUTEPLPEPOVTAL KaBapd
OVTOYOVIGTIKA OEVOVTL GTOVG EMOKENTES KOt Bewpovv 6Tt o1 TovpicTeg ivor £1om
TPOG EKUETAALEVOT).

5. To Tehixo Erimedo (Final Level): Katd ) d1dpKeLa TG TOPATAVED ‘OvVATTUEIOKNG

dwdkaciog ot vromot £xovv mALov Egxdoel avTd OV OAOL KAToTE TO Be®pOovoAY
HOVOOIKO Kol Ol TOLPIGTEG TOLG EMCKENTOVIOAV Y10, VAL TO YVMOPIGOVV, OAAL GTN
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Blacvvn va avartuxBovv ot TovPLloTIKES TapdpeTpol GAlaay. YTapyovv TALov
TOAD LEYOAES KOWMVIKEG EMUTTOCELS KOl Ol TOVPIOTEC UETOKIVOUVTOL GE GAAOVG
TPOOPIGHOVC.

Yyeorwaypoupo 5.4.10:
Ipokaiovpeva Enineda Evoydjceov and Xvvavtioeis Tovprotov — Ntommv

TEAIKO EIIITEAO

EIIIIIEAO ANTAT'QNIZMOY

EIIIIIEAO ENOXAHXHX

EIIIIIEAO ATTAGEIAX

EIIIITEAO EY®OPIAX

IInyn: Doxey (1976)

To povtélo tov Doxey Bsmpeitor moAd onpaviikd ywoti pécm avtov Pmopovv va
TEPLYPOUPOVY Ol OVTIANYELS TOV TOMIKOV TANOUGHOV Kol Ol TOPAUETPOL OV TIG
SLLOPPDVOVY GE GLVAPTNON LE TO GTASI0 TOVPICTIKNG AVATTLENG OV ToTOOETEITON O
TPooplopds. Me ™ p1ion awtov ToL HOVTELOV, 01 EKPPALOUEVES OTOWELG LTOPOVV Vi
e€etaoTOVV 1060 UETOED TV VIOM®V, 000 Kot HETAD NG TOMKNG KOWmViog
OMEVOVTL GTOVG EMCKENTEG TOV TPOOPIGHOV. Me ) ypnoonoinen tov umopodv va
aVOYVOPLGTOVV T TPOPANUOTO CUUTEPLPOPAS TNG TOTIKNG KOWVMVING, Vo LetwBovv ot
APVNTIKEG OTACELS OMEVAVIL OTNV  TOLPIOTIKY ovamTuln péow® NG YApaéng
OTPOTNYIKOV TOMTIKOV KOl VO TPOGOIOPIOTEL €VaG HOKPOYPOVIOG TOLPIOTIKOG
oXeO0GUOC e TOPAAANAN 0PLOBETNGN TV GTOYMV TOV, £TCL MGTE VO Elval amodeKTOG
1060 od TOVG 1BVVOVTEG OGO Kol Atd TOV TOTIKO TANOLGUO.

AT’ 6Aheg avTég TIG peAéteg €xel owakplel n pekétn tov Butler (1980) mov mpoteivel
évo. Omd TO MO KOWAG OMOOEKTO HOVTEAX TOVL KUKAOL (®NG HOG TOVPIGTIKNG
nmeployns. Baowlopevog otig mponyobuevee peléteg kot €pevveg o Butler (1980)
SUOPE®SE Eva LTOOETIKO HOVTELD EEMENG IOG TOVPLOTIKNG TEPLOYNG. %€ AVTO TO
povtélo mapovcioce €€ otddo EEEMENC TOV TOVPIGHOV GE Eva TPOOPIGHO. AVTd Ta
otad glvat:

» H Elepeovnon (Exploration): Xopoxmpiletor amd moAd pikpd apBud
EMICKENTMOV TOV OVOKOUAVTTOLV €VOL TPOOPICUO, EVA KAVOLV HUEUOVOUEVES
CLUUQMOVIEG OWHOVAG KOlL TOPOYNS VINPECUODV HE TOvg vtomwovs. Ot
TOPEYOUEVEG VINPEGIEG KOl VITOOOUES AVITKOVV KOl EKUETAAAEDOVTOL OO TOVG
VIOMOVG Kol O OpBHOG TOV TOVPIOTAOV Elvol TEPLOPIOUEVOS ADY® NG
dVoKOoAlaG TPOGPaoNC Kot EAAELYNG VITOOOUMDV.
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H Eurloxn (Involvement): Xapoktnpiletor and peyoldtepo aptdpd tToupiotdv
0€ GYE0MN UE TO TPONYOLLEVO OTAOL0, EVA HEPIKOL ord oTOLG givon Guyvol
emokéntec. H tomikn kowwmvia teivel va v100eTNOEL TO TOVPLIGTIKG EUTOPLO KO
01 TOTIKOL TapAyovTeg apyilovy va dNUIovpyoHV LITOJOUES KoL VINPEGIES Yo
TOVG TOVPIoTES. Xe OVTO TO OTAO0 Tapotnpeital pio téon Yo évopén
TOVPIOTIKNG SLPNUIONG KOl TPOPOANG TOV TOVPIGHOV, TiEGNS 6TO0 OMNUOGLO
TOUEN Y10 SNULOVPYIO VITOSOUMVY KOl KATOL0L ETOYIKOTNTO GTNV EPYOGIOL.

H Avartoén (Development): Inpadevetor ond v avantuln emmpdcohetng
TOVPICTIKNG VITOOOUNG KOl TNV EUPAVION KAAL TPOCIIOPIGUEVOV TOVPLOTIKDOV
ayopadV, VM TAPUAANAN TPOYUOTOTOLEITOL EKTETAUEVT] OPNUIOT) UE GTOYO
va. TpoceAkLoBovy meptocdtepol tovpiotec. H ovppetoyn ko €reyyog g
TOTIKNG KOWOVIOG OTNV ovATTLEN UEWOVETAL UE YOPYoLS puOunods Kot To
TOVPIOTIKO  gumoOplo  avaropupdveror amd un vromovs. O apBudc tv
TOVPIGTAV TOV EMCKETTETAL TNV TEPLOYN £V KATA TOAD PEYAADTEPOG OO TO
GLUVOAIKO TANOLGLO TNG TOTIKNG KOV®VING.

H Eopaiwon (Consolidation): O pvBudg avEnong twv tovptotdv apyilet Ko
HEWMVETAL TOPOAO TTOL O GLVOAKOG TOLG TANBVoUOG cuveyilel va avéavetol
Kol VTEPEYEL TOAD amd oVTOV TV vTommwy. 'Eva peydio tunuo g TomiKng
owovopiog etvar dppnkTo cLVOESEUEVO LE TOV TOVPIGHO, OAAG ot povipol
Kétowkol pmopel va Bempovv govtovg 0Tl €E0podvTal amd TNV TOVPICTIKN
avdntoén. H tomwkn wowwvio apyiler kot yvopiler kdmoleg apvnTikég
EMITTAOGELS TOL TPOEPYOVTOL OO TOV TOVPIGUO EVAD EVIEYETOL VO, ONUELOOVV
KOl KATOLEG OLVTI-TOVPLOTIKES GUUTEPUPOPEC.

O Mopoouds (Stagnation): e avtd 10 616010 0 OPOUOS TOV TOVPIGTMOV TOV
KOTOKADGEL TNV TEPLOYT] KOPLPDVETOL, EVA TO. OPLAL TNG PEPOVCOS TKAVOTNTOG
EemepVIOLVTAL LLE GLECT] GUVETELD VO TOPATIPOVVTOL OIKOVOLIK(, KOWVMVIKA
Kol tepiPariovtikd mpofAnpoato. IToporo mov 10 TpoPidk Tov TPoOPIoHOD ExEL
mAéov gykafidpubel otV TOVPIGTIKY ayopd, dev glvarl TAEOV TG HOJOC, EVO 1|
oAlayn mepovo®V  givor TOAD vynAn. Movo Alyeg véeg emyeipnoelg
ONUoVPYoLVTAL, Ol LTOOOUEG LIO-EKTIHOVVIOL Kol OAO KOl TEPLOCOTEPES
TEPVAVE GTA XEPLOL TOV VIOTI®V.

H Ioapoxun (Decline) n n Avolwoyovnon (Rejuvenation): To 1€h0g TOL
KOKAOL (®1g TOV TOVPLGTIKOV TPOOPIGLOV CNUASEVETAL AO TNV TEPI0O0 TOL
aKoAovbel To papacpd, n oroio pwopel vo akoAoLONCEL TEVTE EVOALAKTIKES
mopelec.

0 To o14d10 ™ Tapakung Hmopel vo akoAOVONGEL AV 1 TOVPLIGTIKY ayopd
ocvveyioel va @Oivel ka1 0 mpoopiopdg dev eivar Kavdg va avToyovIeTel
TOUG GAAOVG TPOOPIGUOVG TOL TPOTEIVOVTIOL OTOLG TOVPIGTEG MG
evaAakTiKEG. Oloévo KOl TEPIGGOTEPEG TOVPICTIKES EYKOTACTAGELS
eCapaviCovror 1 aALdlovv ¥pNomn v 1 CLUUETOYN] TOV VIOTIOV GTOV
TOVPIOUO  avEavetonl KoODG pmopovv  vo  ayopdlovv VTOOOUES OE
youniotepes Twéc. H mopaxyn mapovcoidletor oty tdon E’ tov
Yyeotaypappartog 5.4.1P.
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0 Evoloxtik@d 710 0épetpo pmopel vo  €10éABer  otO  OTAdO NG
avalwoydévnong (taceig A, B, I' kot A tov Zyedwaypdppatoc 5.4.1B), pécm
™G ovVATTUENG SAPOPOV TEYVNTAOV BEAYNTPOV Kol TNV EKUETOAAELON
TAOVTOTAPAYMYIKAOV YDV TOV OEV ELYOV TPOTOTEPA YPNOUOTOIOEL.

Yyeonaypoppa 5.4.1p3:
YnoOetucny EEEMEN mog Tovprotikiyg Meproyg

A Avaxdlown Tormikog Kabiépwon A
_§ i E) eyyog i Avalwoyovnon
= | |
b [ S SR AR - SO
Q | |
u KPIZIMO ' '
S| sameo | ! T
a ZTOIXEIQN I I .........................
]| IKANOTHTAZ | |
—————————————— ettty il it oS T T T T T
| | A
| | Edpaiwon
: : Mapakun
|
|
|
: Avartrtugn
|
|
|
|
|
| EptrAokn
Xpovog

[Inyn: Butler (1980)

H onpoavtikdétrta tov povtélov tov Butler £yketton oto 6T meprypdpet v mopeio g
TOVPIOTIKNG AVATTUENG LIOG TEPLOYNG OE GYECT LE TIG OIKOVOUIKES, KOWMVIKEG Kol
TEPPUAALOVTIKEG EMTTMOOCELS TOV QTN TPOKAAEL, EVED TAPAAANAL ATOTLTMOVEL KOl TO
YOPOKTNPIOTIKA TNG CLUTEPIPOPAS TOV VIOTIOV OTEVOVTL GTOV TOVPIGHO G KAOE
016010 EEMENC 0VTOL TOV HOVTEAOVL. Me Alya Adylor divel po OAOKANPOUEVT EIKOVA
v v €€EMEN VO TOVPLGTIKOV TPOOPIGHOD.

O Butler Bempei 6T 01 TEPIGGOTEPOL TOLVPIGTIKOL TPOOPIGHOTL ekPpPAlovTatl amd oVTO
0 povtého (Andriotis, 2000). M celpd peAet®v Oeiyvouy OTL TO HOVTELD KUKAOL
Cong Tov Butler pmopel va gpappoctel og didpopovg mpoopiopots (Hovinen, 1981,
Oglethorpe, 1984, Nelson & Wall, 1986, Williams, 1993).

210V ovTinmoda, KAmolot AALOL EpevvnTéG Bempovv OTL To povtédo tov Butler dev givat
wavd vo e€nynoet v eEEMEN o OPIOUEVOVS TTPOOPICHOVS KOl TPOTEWVAY
TPOTOTOWGELS DGTE Va. Elvail GLUPATO LE TNV TOVPIOTIKY AVATTLEN GE GUYKEKPIUEVEG
Kowmvieg vrodoyns. [a mapddetypa, o Douglas (1997) epdppoce 10 povtédo ToL
Butler ot Mehavnoia Kot TpoOTEVE TPOTOMOINOCT TOV HOVIEAOV GTOV OPICUO TMOV
«WTOMOV» KaBDS «tnv mepiodo mpv aveEaptnronombei n xdpa vromot 1 ayeveic
ocvvnbwg Bewpovvtav ot Evpomraiotl mov avtipdyoviav tovg Meiavnclougy (Douglas,
1997: 17). Ilpotewve howmdv vo emavampocdlopiotel 1 mpdtacn tov Butler yia
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CUULETOYN TOV VIOT®V GTNV AVATTUEN PE 6TOYO VO VTOAOYIGEL TIC TOPAUETPOVS OTIG
OTTOUKIOKPOTIKEG KOWVWOVIES.

Ov Kokkawong ko Todptag (2001) Pacilduevor otic avaivoelg tov Greenwood
(1972), Noronha (1975) ot Pearce (1992, 1992%) dnuiovpyncov évo eEghktikd
HOVTELO TPLOV 6TadimV TOVPLoTiKnG avantuéng (E&epebvnon, Avdartuén, Kopvpwon)
7OV ava 6TAd10 e€eTdlovTaY TPELS TOPAUETPOL:

1. Ot oAAayég o1V TOTIKY KOW®VIKOOIKOVOUUKT dOuUT).

2. Ovmopdyoviec mov KoTd KOPLOo Adyo GuVEBALAY 0 OVTEG TIG AAAAYES.

3. Ta xopokpIioTIKA TG TOVPLOTIKNG AVATTUENG.

To poviého ovTO 0POPOLGE KLPIWG TIC OYPOTIKEG KOWOTNTEG 1| TO LUKPE OOTIKA
KEVIPOL NG VLIoiBPov, TIG YEOYPOPIKA OTOUOVOUEVEG TEPLOYES KOl TO. VNOLL
(Koxkwong & Toaptag, 2001: 37 — 40).

Onwg mapovowaleton  oto  Zyedwdypappa S5.4.1y, o Papatheodorou (2004)
eepevvavtag v e£EMEN TV ToLPIoTIKOV BépeTpov KatéAnée otn oyedioon twv
TOVPIOTIK®OV POdV Be@p®dVTOG OTL 1 YWPIKN dldoTaot givat TOAD peyoAvtepr HeETasD
TOV TOLPICTAOV AVOYVYNG OO QLTI TOV TOVPIGTOV Y1 AGYOVS £PYOGIG OV GVVIHBWS
dpaoctnprororovvtol o€ o weproyn (Papatheodorou, 2004: 229). Eniong emeonpave
OTL Ol TOVPIOTIKES OPYES KOl Ol PEYAAEG EMYEIPNOELG KATEXOLV OAEC TIG OTOPOATITEG
MYEG Kot TOL OTKTLA TANPOPOPLADV Y10 VO, LETAUOPPDGOVY U0 OTTOLUOVOUEVT] TEPLOYN
(terra incognita) og évo. MMUOPIAEG BEpeTpo edv BEPatar o1 TOMIKEG TPOOTTIKES lvor
wavoromtikéc (Papatheodorou, 2001, 2004).

Yyeowaypoppo 5.4.1y:
Moaxkpoypovieg Tovprotikéc Poéc

TOYPIXTEX
A

e
—

IIYPHNAX
>

HEPI®EPEIA
<
N

»
»

XPONOX

[Inyn: Papatheodorou (2004)

87



5.4.2 Mop@oroywkd Movtéia

[ToAdol epevvntég e€Enynoav T  HopeoOAOYio T®V  TOPOAOKOV  BEpeTpmv
avayvopilovtag kot mpoodtopilovtag (mveg Tovplotikng opaoctnprotntoc. O Wolfe
(1958) o€ perétn tov oto Wassage Beach tov Ovtdpro tov H.IL.A. avayvopioe v
ootk Covn, ™ {dvn SlHoVig TOVPIOTOV KOOMG Kol TNV KEVIPIKI — EUTOPIKY|
Covn. O Lavery (1971) omn peAétn tov mepl OOTIKNG HOPPOAOYIOG OVOYVAOPIOE
OLOTATIKA OTT®G 1 TPOPANTA, N Tapailakn Kot 1 Egvodoyetakn v, KaBdg Kot v
ow1oTikn {MOvn Tov NTOV MO OTOUAKPVOUEVT) OO OVTH Tov TomoHeTovvIaV Ol
EeVod0yELOKEG LOVADEC.

O Weaver (1993) eotidotnKe 0T0 YOPAKTNPIOTIKG OTT®G 1 Tomodesio Kot 1 evalAaym|
oV apBuov TV Egvodoyeiwv, Eevavmy Kol GAL®Y DTOSOU®V, Kot LINPESIOV. OTmg
napovctaletar 610 Zyeotdypoppa 5.4.2, o Weaver (1993) avayvopioe mévie (dveg
EVTOTIKTG TOVPLOTIKNG dpacTnplotntas. Avtéc ot Ldveg givat:

1. H edwn tovprotikn {dvn (Specialized Tourist Zone)
H xevrpin| epmopikn {ovn (Central Business District)
O tomkég yertoviég (Local Neighborhoods)
H {ovn 0épetpov (Resort Strip)
O Ieprpeperokég [eproyég (Rural Areas)

el

Yyeowaypopupo 5.4.2:
Movtého Aotikov Tovprotikov Xmpov

|. Specialized tourist zone
1o Exclusive tourist area
1h. Recreational business district
2 Central business district (CBID)
' CBD

%:-. Peripheral (local) CBD
. )
3. Local nei
db |t 4. Resort sinp
4a. Resort hotels
4hb. Low-density estate housing
5. Rural areas
Sea 4a
3
b
a
1.

Cruiseship dock 14

A Accommodation
(small hotels, guest houses)

T Tourist attraction

IInyn: Weaver (1993)
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O Weaver (1993) Bewpel OTL M €VTOTIKH TOVPLOTIKN OPACTNPLOTNTO OTO VNGLA
TOPATNPEITOL HOVO OTNV TapaKTIo (VN N 68 AMyeg meployég mov Ppiockovtol pokpld
amd TNV oK.

To povtého tov Weaver amotelel 160G TO0 MO ONUOVTIKO HOPOOAOYIKO HOVTELO
eMeON mEPA amd TNV TomoBETNON NG TOLVPIOTIKNG Propnyoviag Kol TG YOPIKNG NG
KOTOVOUNG ©€ £€vo. TPOoOPISHd, €Enyel Kot Tovg AOYOLG Yl TOLG OMOIOLG
OWHOPPOVETOL HE aLTO TOV TPOTO 1 TOUPIOTIKN OVATTLEN, EVO  TAPAAANAQ
npoodopilel T1g {dveg dpaoTnPOTNTUS TOGO TOV TOVPIGHOD OGO KOl TOV EUTOPIOV
KOl TV KOTOTK®OV TG TEPLOYNC.

To povtého tov Weaver oe évo peyddo Pabud couminpodvetor Kot omd Tig
npoonadeieg AAAwV epevvnT®v. O Smith (1992) Bdorn ¢ pnekétng tov ot Nusa Dua
ot0 Mmnaii g Ivoovnoiog, omuovpynce éva VrOBeTIKO HOVIEAO OVATTLENG
TOVPLoTIKOY BépeTpov, mapamAncio pe avtd tov Weaver (1993). To povtélo tov
Smith (1992: 216) éxet évo oYeSOOUEVO TLPVO TEPITPIYVPICUEVO HE AVOPYES
VTOOOUEG SLOUOVIG, £0TIOONG, EMXEPNOEMY KOl OIKIOTIK®OV meploywv. O Meyer —
Arendt (1990) oyedioce Eva poviého popeoroyikng eEEMENG Pdom tov KdAmov tov
Me&uco. Avayvopioe og Tupnive TG TOVPLOTIKNG avantuéng v Kevipikn Epmopikn
Zwvn (Central Business District) mov dievpihivetar kot mpog Tig dVo Katevhuvoels yo
vo. KaAOWeEL T dnpovpyoduevn {nnon.

5.4.3 Tomor Awoomopag 1 ALhoyevog AvantToéng

Y& OPICUEVEG TTEPLOYES TOV KOGLOV OTOV 0 TOVPIGHOG Bempeitar g TO YeveGLOLPYO
aitio TV TPOPANUATOV 1 TNG KOWMVIKNG OAAAYNG, ol 180vovieg pe otdyo va
amoPevyfel M oLVAVINGN TOVPIGTOV KOl VIOTIWV £YOLV ONUOVPYNOEL TOVPLOTIKA
Ykéto N ahMdg arroyeveic meproyég (Andriotis, 2000: 40). H tovpiotikn avantuén ce
MYOTEPO  OVETTLUYUEVEG YOPES, TOPUOOGLOKA oOpyovmdvetol pe TN HEBOdO 1T1Ng
aAloyevoug avantuéng (Enclave Development). Avtod tov tdHmov m avamtuén
EMTPEMEL OTIC KLPEPVNOELS OLVNTIKA VO ETEVOVOVV TEPLOPIGUEVOVS TOPOVS GE
YEQYPAPIKA TPOGOIOPICUEVES KL OMOUOVOUEVES TEPLOYES, EVA TOPAAANAQ EMTPETEL
™V avdntuén evog mpoidvtog mov amevhiveTol Kupimwg GTNV TOVPLIGTIKN ayopd TG
Avong. 'Evag onpoavtikdg aptBpog Ayodtepo aveRTUYUEVOV KPATMOV €XEL LIOBETNGEL
avtn ™ pébodo. Kdmoeg and avtég ivor | [voovnasia, n Aopvikavy Anpokpartio Kot
n I'kdpma (Dobson & Snelgrove, 2005).

O Goonatilake (1978: 7) opilet Tic aAhoyevels TEPLOYEG OC CUELOVOUEVE VNGLAL TNG
YOPOG OTOKAEIGUEVO KOl OTOUOKPLGUEVA amd Tov vroAowmo mAnBuoud». H povn
EMOPN KOl EMKOWVAOVIO TOL VIAPYEL LETAED TOV TOLPIGTOV Kol TOV VIOTIOV &ivot
pécw Tov gPYOlOUEVOL VTIOTIOV TPOCMOMIKOD GTOV TOLPIOUO. Q¢ cLVvEmEln, EEVEG
emppoég oapbopdc dmwg o aAkooMoudg, m mopveia, 1 emorteio, o TLOYOC Kot M
puéivvon g Kowwviag vrodoyng e€aieipovtar (Andriotis, 2000: 40). H dwacmopd
mv oavantuéng oe pia meployn OBempeitar g «ypnot) avomTLELNKT TOATIKY Yol
TEPPAALOVTIKOVG AOYOVS, APOD 1] GLYKEVIP®GT LIOJOUNS divel T duvaTOTNTA Yo
KOADTEPO EAeYYO Kl LYNAOTEPO eminedo mepfoariovtikng mowdtracy» (Inskeep, 1987:
122).

[Map® 6Ao VTG YPNOWOTOIDOVTAG OALOYEVEIG TPAKTIKEG MG WEGO OVATTLENG TNG

TOVPIOTIKNG  Prounyoviog evoéyetoar vo. TpokLYoLV  Owdpopa  mpoPAnuato. H
OAAOYEVIG OVATTTUEN TEIVEL VO TOPEYEL TEPLOPIGUEVES dVVATOTNTES ATOKOMONG EEVOL

&9



GUVOALGYLLOTOG KO OTOHOVAVEL TO PLAOEEVOVIEVO ATtO TNV TOTIKN Kowvmvia. [’ avtd
T0 AOYO TETOOV €100VC TPOKTIKEG EYOVV YVOPIOEL HEYAAEG EMKPICES ®G WEGO
OTPATNYIKNG avVATTUENG,.

[Topdro mov 0 aAAOYEVIC TOVPICUOG UTOPEL VL TPOSTATEYEL KOADTEPA TV KOW®OViH
Kol T0 TEPPAALOV, TPowOel HOVO PEPIKOVG OTKOVOUIKOVS S1OOAOVG GTIV TOTIKN Kol
TEPLPEPELOKT] KOWVMVIOL GE GYECT LE TOV EKTETOUEVO TPOTO TOVPLOTIKNG OVATTUENG
(Britton, 1982, Freitag, 1994). '’ avtd 0TI TEPIOGOTEPES YMDPES OL APUOSIES APYES
AVTIHETOTILOVY TETOOL €I00VG TOMTIKEG OC «YOUEVN] EVKOIPIO YLOL TEPICCOTEPES
evkalpieg epyoaciog Kol TEPUTEP® OAMOEEVOON TOV TNYOV 7OV UTOPOLV V.
xpnooromBodv wg umeploaiiotikd moryvidwy (Butler, 1990: 41), npotindvrog v
EKTETOUEVT] TOVPLOTIKT) AVATTLED.

5.5 Agikteg Xyedraopov Biooypung Avantoéng

Onwg Non avaeéptnke n avarntvén Tov TOLPICUOV GE pio TEPLOYN TPOKAAEL TOAD
HEYAAEG OIKOVOLIKES, KOWMOVIKEG Kot TePBaAlOVTIKEG emmTmoels. 'Etol Aowmdv ot
onuepvn gmoyn yiveror po peydAn mpoomddeio ovtod Tov €idovg 1 avamTLEN Vo
Tpaypatonoeitol péco amd o Piooyun mpoontiky. o vo pumopéoet Opwmg va
emtevyfel kdTL Tétolo mpémel va €£ETOGTOVV TO €VUPOG, Ol OLVATOTNTEG KOl Ol
TPOOTTIKEG TOVPIOTIKNG AVATTVENG TG KABe Teploymg Eeywprotd. Méoa ¢’ avtd 10O
OKENTIKO dnpovpyndnKav kdmotot deikteg mov mpémet va Aapfdvovtol v’ dyn yio To
OYESOGLO TNG TOVPIOTIKNG avATTLENG. AvTol TOPOVGLALOVTOL TAPUKAT.

5.5.1 Owovopikoi Agikteg

O1 owovopukot deikteg mov e€etdlovtat Yo TNV avdAvon kot oxedlacpd e PrdoUng

avamtuéng piog meployng eivan (DiSano, 2003):

e To KaBopd Tomkd Ilpoiov tng Ileproyne avéd Kdartowo (GDP/Capita) mov
LETPLETOL GE VOUICUOTIKY HOVAOX Kol KOTOOEIKVOEL TNV OVIOYN TNG TOMIKNG
owkovouiog

e To Mépwoua Emevovoewv oto Kabapd Tomkd IIpoiov (Investment/GDP) mov
LETPLETOL OE TOGOGTO Ko EKPPALEL TNV TPOGOUOIMGN TNG OIKOVOUIKNG OVATTUENG

e To Eumopwod Ioolvyro Ayobdv kot YonNpesidv mov HETPLETAL GE VOUICHOTIKN
povada kot oyetiCetor pe MV TomKn Kol €0VIK TOMTIKY NG YMOPOS TOL M
TEPLOYN HEAETNG OVIIKEL

o Tnv Zyéon Xpéovg pe 10 Axaddapioto [1poiov (Dept Ratio/GNP) mov ekppdleton
0€ TOGOGTMOT| KOl EKQPALEL TNV avTOYN YPEOVLS TG OKOVOLLTOG

e To Méyebog Emionung Bonbeiwog Avdmtuéng oto AxoabBdpioto IIpoidv
(ODA/GNP). Exopaletar pe mocdotmon kot HeTpd To pEYeBoc TV OIKOVOUIK®Y
POMV GTNV OVATTLELOKT] TPOMONON TNG TEPLOYNG.

e H Xprion YAkdv mov petpiéton o€ Bapog i m’ / 1000 vopopotucés povadeg kat
exQpalel TIc TOMTIKEG adénong TG OOKIUNG YPNONS LVAIKAOV Kol TOPOV NG
TEPLOYNG.

¢ H Emow Katavéloon Evépyelag ava Kdtowko. Metpiétar oe GJ (Gigajoules) kot
HETPA TNV TPOSPaom XPNoN Kol TACT EVEPYEINKNG KATAVAAMONG TNG TEPLOYNS.

e To Mepidio Evepyeiokng Katavdiwong ond Avavemoweg [Inyég Evépysuoc.
Metpiétar o€ mocooTd Kol ekQpalel TV avoioyio  Katovilmong TV
OVOVEDGILAOV KOl U1 TNYOV EVEPYELNG

e Tnv Evepyelokn Xpnon ava Movada tov GDP. Metpiéton oe MJ (Megajoules)
avd Nopopatiky Movada kot ekppalet T oxéon tov GDP pe v evepyelaxn
KOTOVAAW®OT).

90



e H Evepyeiaxn Xpnon otovg Topelg Epmopiov kar Ynnpeowwv. Metpiétar oe MJ
(Megajoules) avé Nopopotikn Movada kot ypnolomoteitor otn pHETpnon g
EVEPYELONKTG KATOVAAWDGNG GE OVTOVG TOVG TOUEIC.

e H Evepyswoxkny Xpnon om Buoounyovie. Metpiétar oe MJ (Megajoules) avd
Nowopatikn Movdda Kot ypnowlonoleital ot HETPNON TNG EVEPYELNKNG
KATOVAAMGNG TOV TOUEQ.

e H Evepysiokn Xpnion ota Nowokvpid. Metpiétan oe MJ (Megajoules) avd
Nowopatik Movdda Kot ypnowylonoleital o1 HETPNON TNG EVEPYELNKNG
KATOVAAMONG TOV VOIKOKVPLDV.

e H Evepysiokn Xpnom otig Metapopés. Metpiétan oe MJ (Megajoules) avd
Nowopatikn Movdda Kot ypnowonoleital ot HETPNON TNG EVEPYELNKNG
KATOVAAMGNG TOV TOUEQ.

e H I[loapayoyn Buounyovikov kot Anpotikeov Avpdtov. Metpiétor oe Emow
mopaywyn Téovov avd Kdtotko kol ek@palel TV Tapaym®yn AVUATOV amd TOVG
KaToikovg.

e H Iopayoyn Buoynukov Avpdtov. Metpiétor og Tévoug avd povada tov GDP
Kol EKQPACeL Tov TOTO Kal To péyebog ¢ Propunyavomoinong tng okovouiog.

e H Iopaywyn Padevepyodv Avpdtov. Metpiétar oe m’ / €10G Ko exepalet Tig
ETNOLEG TOCOTNTEG PASIEVEPYDV ATOPANTOV OO TUPNVIKEG EYKATUCTAGELS.

e H Avaxvkiwon kot Emavoypnoiponoinon Amoppypdtov. Metpiétal € 1o6ooTtod
Kol ekepalel TV ovoAoyio OTOPPYUAT®V TOv  YpnolLomoovvior Eavd M
VOKVKADVOVTOL.

e H Amodotaon Ta&wdwd ava Kdarowko oe Xyxéon pe 10 Metagopikd MéEoo.
Metpiétanr og km / €1o¢ Ko ekppdlel TG KvnTiKOTNTO TOV KOTOIKOV G€ pio

mEPLOYN.

5.5.2 Kowovikoi Agikteg
O1 kowovikol delkteg mov eEgtdlovtal yio TNV avaALGT Kot GYESAGUO TG PLOGIUNG
avamtuéng piog meployng eivon (DiSano, 2003):

e O [TAnBvopog mov Zet Kdtw amd ta Opta g Ptoytag. Metpiétal 6e T0G00TO Kot
eKQPAalel To TPOPIA TG PTOYEWS Hag Teployns. XTig yopes ¢ E.E. elvar o
TANOLGOG TTOL TO €TNGLO 16O UE TOV givor KATw amd to 60% Tov Mésov Opov
TOV €1600NUaTOG avd kdtowko. (European Commission, 2002).

e O Acikmc Avicokotavoung Eicodnpatoc. Metpiétoan amd pnodév €mg €va Ko
ek@palel T dtomopd Tov peyEBoVG IGO0 ULOTIKNG KOTAVOUTG.

e H Avepyio. Metpiétar 6€ m0G00TO KOl EKPPALEL TOV OYKO TMV QVEPYOV GE Hid
mEPLOYN.

¢ H Awgpopomoinon MicBov peta&d Avopav kot Mvvorkadv. Metpiétoar oe m0cootd
Kot eKPpalet ) dtapopomoinon pebodooiag petald Tmv 6o GUAWMV.

e H Iloudwkr; Ovnowdmra. Metpiétar 6e m06ootd Ko ekppdlel Toug BovaToug
OOV KAT® TOV TEVTE ETOV.

e H Ovnowodmra. Metpiétar 6 m0cootd Kol ek@palel tovg Bavdtovg dve TV
TEVTE ETOV.

e H Illpocookmpevn Zor. Metpiéton oe £ kol ek@palel v mhavn ddpkela g
Cong Tov avBpoOTmy.

o O Kdrowor pe Averapkn Xopnynon Nepov. Metpiétor 6€ 1060oTo Ko eKQpalet
T0 péyeboc tov TANBLGOV OV dev EmaPKT TPOGPaCT GE VEPO.
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O Kdrowor pe Avemapxn Xopnynon Ilociov Nepod. Metpiétatl o€ mocootod Kat
exppaletl 1o péyebog Tov TANBLG OV TToL dev emapkn TPOSPacT GE TGO VEPO.
Ov Kdartowotr pe IlpocPaon oe Ymodoués Yyeiog. Metpiétal oe mocootd Ko
exppalet 1o péyebog Tov TANBLG OV oL £xEl TPOGPaoT G VITOJOUES VYETLaG.

H IIpooctacio and Metadotikég [Tadikéc AcBévelec. Metpiétal oe T0c0GTO Kot
EKQPPALEL TNV OMOTELEGUOTIKOTITO TOV TPOYPOUUUATOV TPOGTAGIOC.

O Acgiktng Owoyevelaxov Ipoypappoatiopod (CPR). Metpiétal 6e mocooto Kot
ekQPALEL TIG OLVATOTNTESG KOl YPNON AVTIGVAANYNG GTOV TOTKO TANOLGUO.

O Avoreapnticpdc Iaidwv . Metpiétar oe m0ocootd kot exkppalet o péyebog tov
TANOLGHOY TOV TAOLOV TOV eV KOTOPHMVEL Vo TOPaKOAOLONCEL TAV® Omd TEVTE
16&e1c g [Ipwtofaduac Exmaidevong.

O Avorgafntiopoc Evndikov. Metpiétar 6e 1060010 Ko eK@pdlel 1o péyebog
TOL €PYOTIKA &evepyoy mANBuopoh mov dev KatopODVEL VO TEAEIOOEL TN
Agvtepofabua Exmaidevon.

H Aw Biov Exnaidevon (Literacy Rate). Metpiétor oe mo6ooto Kot ek@pdlel To
péyebog Tov TAnBvcpov dve TV 15 €TV ToV cuveyilovy Vo LOPPDOVOVTOL.

H AnBuopakh Mukvomta (FA/P). Metpiétar o m® kot ek@palet Ty £ktoon
oL £)El 0 KABE KATOUKOC GTNV TTEPLOYT| TOL OPAUGTNPLOTTOLELTAL.

H Eykinupatikémto. Metpiétar otov Oyko tov gykAnudtov avéd 100.000
KaToikovg kol ek@pdlel TNV évtaon g EYKANUATIKOTNTOC.

H Anpoypapuny Avantvén. Metpiétar 6e mocootd Kot ekepdlel Tn Tdon g
apOuNTIKNG aAAOYNG TOL TANOLGLOYD.

O ApBuodg tov Acotikdv Katowidv. H povada pérpnong etvar ot kdtotkot Kot
exkQpaletl Tov aplBpd TV ETICUOV Kol OVETICTLOV KOTOKIOV LE TOVG KATOIKOVG
TOVC.

5.5.3 lleprfarrovrikoi AgikTeg
Ot mepparrovrikol deikteg mov efetdlovtan Yoo TNV avAALOT KOl GYEOIOGHO TNG
Buooiung avarntuéng piag mteployng eivan (DiSano, 2003):

H Expon Agpiov (Greenhouse Gases). Metpiétar oe Gg (Gigagrams) / £tog Kot
exepaler v ekpon £E1 kupimg aepiv mov emnpedlovy TIC KMUATIKEG AAAAYES.
Ta Yrokatdotata Oloviog (ODS). Metpiétar oe tovoug ODS avéroyo pe to
Ozone Depleting Potential (ODP) kot ek@ppdlel Tov OyKO TV GLYKEKPLUEVOV
pOTOV.

O1 Moluviéc Aépa otig Aotikéc Teproxés. Metpiéton o ig/m’ ko ekgpalet Ty
TOLOTNTO TOV OLEPOL GE QVTES TIG TEPLOYEC.

H E\evBepn ‘Extaon I'mc. Metpiétan og 1000 extdpro ko ex@pdlet ) dwabéciun
YN YL 0yPOTLKY| TOPOLY Y.

H Xpnon Awmoaopdtov. Metpiétor og kg / extdplo kot ekopadlel v mokvotnto
YPNONG MITOGUATOV

H Xpron Hopacttoktovev. Metpiétar oe tovoug / 10km?® kot ekppélel v
£VTOGON (PNONG TAPAGLTOKTOVAOV GTT| YEMPYiaL.

H’Extaon Aacov. Metpiétar o [1ocootd kot exk@pdlet Tov OYKO NG EKTACTG TOV
d0oMV GE GYEON LLE TN GUVOAIKT EKTOON).

H YXlotopia. Metpiétor 6 moGooTtd Kol EKPPALEL TN XPNOT TOV dac®V LEGH GTO.
opla NG TOPOY®YNG TOLG.

H Epfjpoon I'ng. Metpiéton oe km? kou exopdlet o puéyedog the epRumong e
YNG OO TNV EVTOTIKY] XPNOM TNG.
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e O ApBuog tov Katowiwwv. H povada pérpnong eivon ot kdtotkor ko ek@palet
ToV oplud TOV TOPAVOU®V EMCNUOV KOl OVETIONUOV KOTOWKIOV HE TOVG
KOTOIKOVG TOVG.

e To Akyog Emwévripoong [opdktiwv Ileproydv. Metpiétonr o mg (milligrams)
YADPOPUAANG / M’ Kot EKQPALEL TV OOTELESLOTIKOTTO TOV HETPOV Yo pelwon
OPENTIKOV OVGLDV GTIG TAPAKTIEG TEPLOYES.

e [TAnBvookn ocvykévipwon oe Iapdakrtieg [eproyés. Metpiétar oe T0c00TO KO
exQpalel g TANBVoUIOKEG EMTTOCELS Kl AOENGT TOVG OTIG TAPAKTIEG LOVEG.

¢ H Emouwa Onpevon Koprov Ewdwv. Metpiétar oe Metpikovg Tovoug kot ekppdalet
™ Swbéoyun Propdla.

e H Emow Extopievon Yoatog oe Xyéon pe to Xvvoikd Avavemoipo Nepo.
Metpiéton 6 T0G0GTO Kol EKPPALEL TNV £KTOGT YP1oNG TOGILOV HOOTOG.

e H Bioynuwn Zinmon O&uydvov ce Yodtva Zopata (BOD). Metpiétoan oe mg/1
KataviAmong o&uydvou kot eKPpalel TV ToldTTa TGOV VOATOG OTIC TEPLOYES
OV EPELVOVVTAL.

e H Xvuykévipoon Ileputopatikov Koipdpuov oto Ilocipwo Nepd (CFCF).
Metpiétar oe mT0600TO Kot eKQPAELEL TNV TOLOTNTO TOV VEPOL Yo Pacikn ¥prion
GTNV TOTIKT] KOlV®Vio

e H Ilepoyn Emheypévov Owocvotpdtov. Metpiétoan o km?® Kot exepblel v
OTOTEAECUATIKOTNTO TOV HETPOV TPOCTAGIOG TNG PLOTOIKIAOTNTOG.

o  O1 [Ipootatevoueveg [eproyés. Metpiétar oe m0oc0otd Ko ekppdlel To péyedog
TOV TPOGTATEVOLEVOV TEPLOYDV GE GYECT] LLE TN CUVOAIKT] EKTOGT).

e H A¢Bovia Emdeypévov Ewddv. Metpiétan oe aplBpd evilikov €100V o€ oyxéon
HE TO GLVOMKO TOLG TANBLGUO Ko eKEPALEL TNV OTOTEAECUATIKOTNTA TMV
LETP®V TPOGTAGING TNG PLOTOKIAOTNTAG.

XYNOYH

To 5° kepdhoo TOPOVGINGE TIC ONUAVIIKOTEPES TPOCEYYIGEIS TOVPICTIKAC Kol
YOPIKNG avATTUENG O OYEON UE TIS EMOPACES MOV E£YOLV GE VO TOVPIGTIKO
npooplopd. Ot tésoepelg avoantuélokég npooeyyioels (EAevBepn ayopd, Awacmopd,
Oewpia g EEaptnong kot Biovown Avéntuén) napovctalovior ¢ omoKoppeEva To
éva amd 10 aAlo mapadetyparta. [Tap’ 6o avtd OAeg ol Tpooeyyicelg avripeTtomilovy
TOV TOVPICUO MG L0 OIKOVOLULKY] dpacTNPOTNTA OV EUTEPIEXEL TN SdKAGIo TG
petdPaong amd to €va otholo oTo GAAO. AT’ OAEC TIG MPOGEYYIGES, OLTN TNG
Buoowung Avantuéng umopet va Bempnbel ¢ n mo katdAAnAn. Avtodg eivor Kot o
AOYOC TTOV 1 GUYKEKPLUEVT] TPOGEYYION EXEL EAKVGEL TNV TPOGOYN TOV TEPIGGOTEPMV
gpevvntov. Oupme, maporo mov 1 Pudoyn ovdmtvén xet yivel amodektn g o
KOADTEPOG OLVATOG TPOTOG MEPOUTEP® TOVPICTIKNG AVATTUENG OO TIC TEPICCOTEPES
KuPepvnoelg kol approdies apyés, enl g ovsiag Exovv yivelt ToAD Alya avapopikd pe
TNV LI0OETNON TOV TPAKTIKAOV KOl TOMTIKDOV TNG.

Meta&d Tov poviéAwv Tov KOKAOL (®1G TNG TOVPLOTIKNG AVATTTUENG TO TTO CTUAVTIKO
Bewpeitar avtd tov Butler (1980) e oyéon pe t ypnHomn tov oo TEPLYPAPT, TNG
avamTuEng £vog tovploTikoL mpooptopov. [ap’ dAa avtd apketol epevvnTég Bempovv
6t 10 Be@PNTIKO TOL PAPOC KOL 1| EPUPLOYT TOV O TUYKOGUIO KAILOKO OgvV EXOvV
akopa amoderydel, evd Kamolol AALOL £(0VV TPOTEIVEL TPOTOTOMCELS. ZTOV AVTIodal,
ol £pELVNTEG TTOV €YOLV aoyoANBel pe ta yopkd poviéda avartuéng dev eival 1060
moAOl 660 avtol mov peAéTnoov T povTEAd KOKAOL (mNG, &VO ECTIOCTNKOV
TEPICCOTEPO GTNV AGTIKOTOINGT TOV ToPAOAAIcTIV BEPETP®V amd TNV TOLPICTIKY
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dpaoctnpromta. Télog, Taporo mov kdmoleg KuPepvioelg vioBéaoav v AALoyevn|
Avantuén, n mAeloymoeia TV KpaT®dV TPOTIUd T Aleomopd TS AvATTUENG e 0TOYO
TNV OENCN TOV OIKOVOLIK®Y S100A®MV HETAED TV KOWMVIDV DTOS0YNS TOVPIGTAOV.

H xatavomon g ToupioTiknig ovAamTuéng Kol TOV EMMTOCEMY TOL OUTH ETLPEPEL
TOG0 GE OIKOVOUIKO, 000 0 KOWMVIKO Kot TEPPAALOVTIKO emimedo, oamortel ™)
YOPOEN HOKPOYPOVIOG TOVPICTIKNG TOMTIKNG He o Prdoyo tpodmo. [lapdAinia
TPOVTOOETEL T CLUUETOYN TOV VIOTIOV GTN ANYN TOV OTOPAGE®Y ToL oyeTilovTot
LE TNV TEPAUTEP® TOVPLOTIKN €EEMEN TOV TPOOPICLUOV, £TGL MOTE 1) OTOL0, TOVPLOTIKN
TOMTIKY] EQAPUOCTEL VO €Ivol OTOJEKTN KOl GO TNV TOMIKN KOW®VIO, 0OV 0T
Katd KOplo Adyo Ba Pudoel T eMNTOGES TOL O TPOKANHOVV Amd TNV TOLPICTIKN
avamTol.

AYXKHXEIX 5 KEGAAAIOY

I. Tlog ovvdéetan m  avamtvélokn Bewpla g «Awomopde» He avthy NG
«E&aptnomo»;

2. Tw mowovg Adyovg mMoTeHETE OTL CNUEPA TPOTILATAL MG OVOTTLELOKT dtodkaciol
avt ¢ «Biooyng Avantoéncy;

3. Zopowvo pe 1o povtédo tov Doxey (1976) mow eivar Ta TpokaAovpeve exinedo
EVOYANCE®V OO TIC GLVOVTIGELS TOVPLOTOV — VIOTI®V;

4. Tlow motedete OTL €ivor TO YOPOKTNPLOTIKA NG AALOYEVOVG AVATTUENG

5. Tlpoomabnote Vo OUTIOAOYNGETE HE TPOAYUOATIKG OTOLXElDL TTOVL QPOPOLV TNV
EXAGSa to povtédo tov Erisman (1983).

6. EmiéEte éva Evponaikd tovpiotikd npoopiopd. Eeappoote 6° avtdév 10 HOvTEAO
tov Butler (1980) kot 01t10A0y16TE TO GTASIO OVATTVENG TOV MIGTEVETE OTL OVTOG O
TPOOPLGHOG EXEL PTAGEL.

7. EmiéEre éva EMAnvikd TOuploTiKO TPOOPIGHO KOL OLTIOAOYNGTE TAVE® TOL TO
povtélo tov Weaver (1993).
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Kepaiao 6

Tovpropdg & Néeg Teyvoroyieg

YTOIXEIA 6 KE®AAAIOY

Ykoméc: O okondg tov 6°° kepaiuiov eivar va Topovoidoel ™ ypRon Twv NEmv
Teyvoloyidv oTovV TOLPICUO, V' OEIOAOYNOEL TO POLO TOVS GTNV AVIOYMOVIGTIKOTNTO
Kol ©G MHECO OMOKTNONG EMYEPNUOTIKOD GLYKPITIKOV TAEOVEKTHUOTOC KOl V’
OTOTLTIMGEL TIG AAAAYEG TTOV £YOVV EMEADEL GTNV TOVPICTIKN SLOVOUT TOV TPOIOVTWV
Kot vanpecidv. Emiong otoyedel omv oplobétmon tov otpotnykod TAGIGIOV TOV
moilovv o1 véeg TEYVOAOYIEG OTNV TOLPIOTIKN Oyopd Kol otnv, €5 outiog Tovg,
LEALOVTIKY| OLOUOPPOGCT) TOV TOLPIGTIKOD TOTIOV.

IIpocdokmpeva Anoteréopatas:

1. Boowm yvoon yia Tic evvololoYikég mpooeyyioelg Tov Néwv Teyvoroyidv.

2. Boown yvoon vy amoktnon (péow towv N. Teyvoloyidv) ocLYKPLTIKOV

TAEOVEKTNUATOV Kol avofaduion e avtayovioTikng 06ong Tov TouploTiKdv

EMLYEPNCEDV.

I'vioon ywa 10 pdro twv C.R.S. kau G.D.S., kat tov Aadiktvov otov Tovpiopo.

4. T'voon yia ™ otpatnyikn onuocio tov N. Teyvoloyidv oty Touptotikn eEEMEN
KoL ayopd.

[98)

‘Evvoieg Khewowd: Néec Teyvoroyieg, C.R.S., G.D.S., Awdiktvo, Ewovikn
[paypatwomra, Metéyovteg otov Tovpiopno
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6.1 Excaymyn

> onuepwn emoyn M mAnpogopio Bewpeiton TpoOTOC (NG YL TNV TOVPIOTIKN
Bounyovia kot n 6OGTH XPNoN TOV VE®V TEXVOAOYI®V gival amapaitntn. H Poon
(1993) Bempel 6TL 0WTOG €lvor 0 AOYOG OOV OAO TO GUOTNUA TWV VEDV TEXVOAOYIDV
&xel paydaio eEamhmbel oe OAOKANPN TNV TOLPICTIKY PLopnyovio Kot KOVEVOS TOIKTNG
dgv umopel va amodpacel amd TIG EMATMOOELS TNG.

210 6mOTO YpoOvVo pio £yKvpn TANpoeopio mov vo oyeTiletal PE TIC AVAYKES TOV
KATOVOA®OTOV givol ouyvd 1o KAEWL Yo TV 1KAvOToinon tng Tovplotikng {itnong.
'V ovtd 01 véeg TeXvoLOYieC TAPEYOLV TO GKEAETO TOV TANPOPOPIDOV UE TOV OTOL0
Aertovpyel o tovpopdg (Sheldon, 1997). H emavdotacn Tov vémv TeXVOAOYI®OV giye
TPOPAVEIG EMATOCEIS 0T Oloiknomn kot TN 01evHOvven TG ToLVPIOTIKNG Prounyaviog
KOl OV 7opoyn EPYOAEi®V ©OOCTE Vo UTOPOLV Vo  avTOTOKPIOoUV o i
TOYKOGLOTOMUEV ayopd. MoOvo oe Alyeg oKOHO OIKOVOUIKEG OpacTNPLOTNTEG 1
TOPOYOYIKY Oodkocio, 1 EPUPLOYN KOl 1| EXIKOVOVIO TG TANPOoPopiag eival T0G0
onuavTiKn oto kadnuepvo entyepeiv (Buhalis, 1998).

Ot véeg teyvoloYieg £X0VV OPALOTIKEG ETUTTMOCELS TNV TOLPIOTIKY| Propmnyovio ETEON
avaykalovv ToV TOPEN VO ETOVOTPOCIIOPIGEL TOV TPOTO OPYAVMOONG TOV EMLYEIPELV
oV, Vo a&l0AOYEL TNV OPYOVOTIKY] TOV GUUTEPLPOPE KOl VO EKTOLOEVEL TO EPYUTIKO
Kot oteheytokd tov duvopkd (Vlitos-Rowe, 1992). I'’ avtd 10 AOYO Ol ENLXEPNOELS
Oyl LOVO €MOIO0VTOL GE £VOL AYMVA GUVEXOVS EKGVYYPOVIGHOD TOV VEDV TEYVOLOYIDV
OV  YPNOUOTOOVV  OAAL TopdAAnAa mpoomabovv eite pe ovvepyooieg Ue
EKTTOOEVTIKA 1OPVUATA, EITE e ECMTEPIKES dLOOIKOGIES KaTdpTIoNnS, va avapfaduilovv
TG IKOVOTNTEG TOV VITOAANA®VY KOl GTEAEYDV TOVG TAV® GTO TANPOPOPIKE GLGTILLOTOL
(ITammag & ovv., 2006).

Tic tedevtaieg dexaetieg o1 véeg texvoroyieg emnpéacav oe peydho Babud tov tpdmo
Aertovpyiog Kot avtayoviopod tov emyepnoeov (Porter, 1985, 2001) kot kat’
enéktoon TV TaSdmTikov ypageiov. Otav avapepdlacTte G6TIG VEES TEXVOAOYIES
népa and 10 AwdikTvo, To cvoTipata emKovaviog Tov emtyelpnoewv (Intranet,
Extranet) kot tov kpatmoemv (Central Reservation Systems, Global Distribution
Systems), evvoovpe Kot pol GEPE GAA®V EPUPUOYAOV OTIMG Ol UNYAVES avalTnong
otoyeiov kKo mAnpopopidv (Search Engines), puépog tov omoimv amotelel Kot To
S.E.O. (Search Engine Optimization), ot 0GUPUOTEG GLVOECES KOl EMUKOLVMOVIES
(Wireless Connectivity), ta ovtopoto cvothpoate kpoatioemv (Automatic Check
In/Out), o RSS (Real Simple Syndication), n kaAwdaxn (Cable TV) kot dtodpactikn
(Web or Interactive TV) tniedpaom, pépoc tng omoiag amotelel 1o Teletext, ot
epapuroyés ewovikng mpaypatikdémrag (Virtual Reality), n vBpudwn) xwnm
miepovia (Hybrid Shell Phones) kot eovntikn avayvapion (Speech Recognition).

H avantoén g texyvoloyiag Oompuovpynce o TPAYUOTIKY ENOVAGTOGT OTNV
avanmtLELOKN Topein. TOGO TV OIKOVOULDV 060 Kot TV enyelprioewv (Horner, 1996).
Ye paxpoowovopkod emimedo, ot IIAnpoeopikég Teyvoroyieg (Information
Technologies) éywvav Opyava avémtuéng kot evnpepiog oe dSAPOPeS TEPLOYES, KAOMDGS
KaBoploay TV OVTAYOVIGTIKOTNTO OTNV TAYKOGUIOL OyOpd. X& LUKPOOIKOVOLKO
eminedo, oplofétmoav OAeg TIC AELTOVPYIEG TNG GTPOTINYIKNG TOL EMLYELPCLAKOV
management Kol ektOSELOAV TNV AVIOYOVICTIKOTNTO TV entyelpnoewv (Buhalis,
1998).
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Q¢ puowd emaxodlovbo, 1 teEYvoroyiKn €EEMEN Kol avamTvEn ennpéace Kol TV
TOLPIOTIKN Propmyavia, Wdwaitepa TOV TPOTO OTOL TO. TOLPICTIKA YPAPEio Kot
EMYEPNOELG OLAVEUAY TO TOVPIOTIKO TTPoidv otV ayopd (Poon, 1993, Buhalis, 2000).
O tovplopog Katd Kuplo AOYo givar £va aovviB16TO TPOIOV AOY® TOL OTL LITAPYEL G
TAnpoeopia 610 onueio TOANoNG (0 TMEAATNG TANPOPOPEITOL Yol TO. GTOLYEID TOV
TPooplopov) Kot dev umopel vo doKIaoTel (1 KATOVOA®GN TOV TOVPLGTIKOV
TPOIOVTOG Kot LANPESiag pmopel va mpaypoatomondel pévo GTov TPoopioud) mpv
Moebet n andeaon yoo katavdimor tov (WTO Business Council, 1999), dnAaon o
TEAATNG OeV UTOPEL v SOKIUAGEL 1} / KOl VL KATAVIAMGEL TO TOLPLOTIKO TPOIOdV GTOV
oMo ™G ayopdc tov (Ilanmac & cvv., 2006).

H ¢von 1ov mpoidviog 10 omoio Pacileran omnv mAnpoopia. dnAdvel OTL o1 vEeg
TEYVOLOYIEG TTOL TTOPEYOLY TAYKOCUIN KAALYT, €lval €vol OAOEVO KOl TTO CNUOVTIKO
HEGO TPOMONONG Kot SlovounG TV TouploTiKav vanpecsiov (Walle, 1996). Toco ot
TOVPIOTIKOL TPOOPIGHOL OGO KOl Ol TOVPIOTIKEG Kol EEVOOOYEWNKES EMLXELPNOELS
aoOavovtal oAoéva Kol TEPICCOTEPO TNV OVAYKN VO VIOOETNGOLV TEYVOLOYIKA
e€elMypéveg pnefddovg Kot TPOUKTIKEG KoL VoL BEATIOCOVY TNV OVTOYOVIGTIKOTNTA TOVG.

Amo v mhevpd g {Tomg, 0 vEOG, GKEMTOUEVOG, KOL OTOLTNTIKOS KOTAVOAWMTNG
yivetal oAoéva Kol KOADTEPOS YVOGTNG TOV VEOV TEXVOAOYIDV. TTapdiinia omattel
evéhikta, eEedwevpéva, mpoofdotpa mpoidvia kot opyés emkowvmviag (Buhalis,
1998). I'U avtd veiotatar n avdykn ywo T onuovpyio vémv kol PeEATIOUEVOV
TPOKTIKAOV O10iKNoNG HE TN (PNON TOV TAEOVEKTNUATOV TOL TAPEYEL 1] AVATTVEN TV
véov teyvoroylidv. Dedyoviag omd TNV OmAN  HETAS00N  TANPOPOPIOV KOt
npooeyyilovtag o TOMTIKY] Omov dideTol 1 dUVATOTNTO GTOVG KOTOVOAWMTEG VoL
SOPovY HEGH TOV VE®V TEYVOLOYI®V, TO TOSIOIMTIKE YpOaEeio Kol ETUYEPNOELS
UTOPOLV VO EAKOGOLV TO EVOLLPEPOV KOL TN GLUUETOYN TOV TEANTOV, VO
OLYKEVIPMOOOLV TANPOPOPIEC GE OYEON HE TIC TPOTIUNCEL TOLG KOL VO TIG
YPNCULOTOU|COVYV DOTE VO TOPEXOVY EEATOMKEVUEVE TPOYPAULOTO ETKOVMVIOG Kol
vampeociov (Doolin & cvv., 2002).

6.2 Ov Néeg Teyvoroyies mg Emyeipnpatiké Epyaieio

H swoayoyn tov véov Te(VOAOYLOV GTIG EMYEPNCES TNV TEAELTOIN OEKOETION KOl
SLVOUIKY] OVATTTUEN OV TPOKAAEGAV OTIG EMYEIPNOELS, EIGNYUYOV LU0 ETOVOGTOOT)
0TI 0AOEVOL KOl ALEAVOUEVEG OLVOTOTNTES TOV TAEWIOTIKAOV Ypapeinyv, peiwcav Ta
Aertovpyikd kOGN TOVG, KOODG KOl T KOGTN TNG TOPOYNG TANPOPOPLOVY, avEncay
mv o&omotio Tovg, Kabdg Kol TV TPoSPaciHodTNTO Kot O1060VOEST] TOVS [e pia
oelpd cvotnuatov kot epappoynv (Iarnndg & cvv., 2006). Xe peydro Pabud avti n
aAdloyn €xel va KAveL HE TNV ovOTTUEN TOV OIKTO®V OmOL £vaG £EEIOIKEVIEVOC
TELATNG, YVOOTNG TOV VE®V TEYVOLOYI®V, €ivorl TAEOV TOAD ONUOVTIKOS Yol TIG
emyepnoelg (Buhalis, 1998).

[MopaddEmg, 660 mo mepimhokeg yivovtal ot VEES TeXVOLOYiEG TOGO MO QIAIKES elvart
TPOG TO YPNOTY, OKOUN KOl YU OUTOV IOV OV EYEL TPOTEPT EUTELPIOL YPNONG TOVG
(Zayopdtog, 2000). Me avtd tov TpoémO 01 vées TEYVOLOYieS divouv TN duvaTdOTNTA GE
OMo ko meplocOTEPQ dTopa va Tig xpnoponmotovv. O Hopper (1990) Bewpei 6T «dev
anéyovpe TOAD amd €va pEAAOV Omov ot VIOAOYIoTES Ba givan TOc0 owkelol og éva
emyEPNUATIKO TEPPAAAOV OGO glval GNUEPD TOL TNAEP®VAY, KATL TTOL AKOO OEV EXEL
ocupupel oe awtd 10 PaBUd oTIG YOPES ™S Avatolkng Mecoyeiov. Xn onuepwvn
EMYEPNUATIKY TPOYHOTIKOTNTO 1 XPNON TOV NAEKTPOVIKOV LIOAOYIGTAOV Kol KOT
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EMEKTACT], TOV VEOV TEYVOALOYIOV OmOTEAEL amopaitntn 7wpobmdOeon evpLOUNG
Aertovpyiog 1660 ToL KABe TOEWOIWTIKOD Ypageiov (Xvtnpng, 1995) 660 ko TOL
OLVOAOL TOV EMXEPNUATIKOV KOopov. Ot véeg teyvoroyieg dnAadn amotelobv To
Bactkd AEITOVPYIKO EPYOAEID TOV TOVPLOTIKAOV YPAPEI®V.

H xowovia g mAnpogopiag kot ot 0tkovoukég duvauelg mov Pacilovrol otn yvoon
emovakaBopilovv TV KavOTNTE TOVG GE TEPLOYES KOL EXLYEPNGELS Y10 VO UTOPEGOVV
va avtomokplBovv ot amortioelg g véag ywMetiag (Buhalis, 1998). Ou véeg
TeYVOLOYieg €xOUV KOTAOTEL OvVOYKOIEG OTOV EMYEPNUATIKO KOOUO Oyt HUOVO ®G
TpOmog  ovénong TG OVIOYOVIOTIKOTNTAS KOl ETMPPONG  TOVG OE [
TOYKOGHOTOMUEVT] 0yopd, OAAG KOl G HOVOOPOUOG EMLXEPTNCLOKNG EMPiwong oe
éva ohoéva Kat o aviayovioTiko tepiBdiiov (ITanndg & cvv., 2006).

6.3 Néec Teyvoroyieg, AvTay®vioTIKOTNTO Kol Z0YKpLTiko ITAcovEkTnpa

H yprion tov véov teyvoroyldv mopéyel ToAAL epyaieia wov divovv Tn dvvoTdtnTa
va onpovpynodv apkeTEG LVANPEGIES, VO EMOVOOOUNB0VV Ol VITAPYOVGES, Kol Vo
aAAGEel 0 TPOMOG OV Ol EMYEPNOELS Kol Ol meployés avtaywvitoviat. Ot véeg
TEYVOAOYiEG emavampocsdlopilovy Tov TPOTO Kol TN VON TOV AVINY®VICUOD OTIG
TEPIOCOTEPEG OKOVOUIKEG OPOCTNPLOTNTES, EVEA GLUVOEOLV TOVG KATOVOAMTEG LE
aVTOVG TOV TOPACYOLV TIC VANPECIEC KOl TA TPOIOVTA, TPOGHIdOVTOG UE aVTO TOV
Tpomo o&io ota mpoidvia towv emyelpnoewv (Buhalis, 1998). I't’ avtd to Adyo, toO
oy viol Tov aVTAYOVIGHOU dAAACEL Y100 OAEG GYEDOV TIG EMYEPTOELS OVEEAPTNTMOS TOL
TOUED  TOPOY®MYNG TOL  OPUCTNPLOTOOVVINL, TOL  YEMYPAPIKOD YDOPOV  TOL
tomoBetovvTan kol Tov peyéboug tovg (Clemons & McFarlan, 1986, Bradley & ovuv.,
1993).

H dieioovon tov vémv TeQvOLOYIDOV GTNV ETLXEPNUATIKY] TPOYUATIKOTNTO 0ONYNCE
OTOV EVTOVOTEPO OVTAYWOVIGHO HETAED TV TOLPICTIKAOV OPYOUVIGUAOV 0POV GE OLES TIG
EMEPNOELS 00ONKE M duvatdTTa Vo PEATIOGOVY TNV TTAPOYY| TOV TPOIOVTIOV Kot
vanpect®V tovg (Aoaivog, 1999), evd mapdAinio onuovpynOnke (o véa OLVOUIKT
1060 TPOG TN UEIMOT TOL KOGTOUG TOV TAPEYOUEVOVL TPOIOVIOS OGO Kol TPOS TNV
eEumpémon tov katavalotov (Ilanndg & cvv., 2006).

O véeg Teyvoloyieg mapéyovv TAEOV TN dVVATOTNTO GTOVG TEAATES Vo, eSuTTnpeTOVVTAL
Kot va oyopalovv Tpoidvta Kot VINPESIES Oyl LOVO Omd TOVPLIOTIKES EMYELPTCELS TOV
TOTOHETOVVTOL GTO OTEVA YEMYPOPIKE TAOIGIOL TG dPACTNPLOTOINGNS TOVG OALL GE
oAdKkAnpo tov koopo (Ilammdg, 2002). Me avtd 10V TPOTO 0 AVTAYOVICUOS LETAED
TOV  EMYEPNCE®V TayKoopomominke, 1 YOPIKN emiyepnolokn  euPéiela
noAlamAacidotnke (Avopidmg, 2002), evd 1 cHYKPOLGT TOV EMYEPNCEDV Y10l TOV
Eleyx0 NG OyOpag MG TEPLOYNG 1 TEPLPEPELNG TPOGEAUPE Eva TOAD gupOTEPO
YOPAKTI PO OO AVTOV TOV NTAV UEXPL TOPO YVOGTOC.

To €ldog ¢ epapproyns g véag texvoroyiog mov ypnoyonoteital e&aptdtot omd v
avaykn wov BéAeL va kahdyel 1 emyeipnon, o epyalopevog 1 o meAdtng. Ot punyaveg
avalntnong (Search Engines) fonfodv ta ta&idiwticd ypageio Kot ToVG KOTOVAAMTES
oT10 va. Ppiokovv dupeco TANPOEOPIES TOL OPOPOVV TPOOPIGHOVG 1 / Kot GANEG
EMYEPNGCELS OV glte PmMOpPovV va. cuvepyacstovv pall tovg, gite MO Aettovpyovv
avioayoviotikd. To ovtopata cvotfuato emPefaioong kpotioewv (Automatic
Check In/Out) BonBodv otnv KoAdtepn EuaNPETNON TOV TEAATAOV, TOV EAEYYO TNG
{fnong Ko TpocPopds Tov TAPEYOUEVOL TPOIOVTOG Kol TOV KAADTEPO EMLYEPNGLOKO
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npoypoppatiopd. H dwdpactikr tmiedpaon (Web TV) Bonbd otnv cuykevipoTiki
TANPOPOPTOT| LE GTOLYELD TTOL ALPOPOVV ATTO TOV KOPO LLOG TEPLOYNG HEYPL TIG AYOPEG
TOV UTOPOVV VO, KAVOLV Ol TEANTES KOl Ta UEPT TOV UTOPOVV va. dtookeddoovv. H
ewovikn mpaypoatikoétnto (Virtual Reality) pmopei va mopovcidcer oamd Eva
TPOOPIoUO UEXPL £VOL LEPOG TTOV TAEOV OEV VLAPYEL 1| OEV EYEL TNV OPYIKT TOV LOPOT
(m.y.: mog NTav to TaAdTt ™S Kvoosov oty Kpnt otav mpwtoytiomke). H xvnt
mAepwvioe Pondd omv dueon emkowovia pe TPounBevTéc, EmMEPNUOTIES KOl
TEMATEG OvVAL TGO, oTIyun Omov ki av avtol Ppiockovrar. H @ovntikn avayvopion
(Speech Recognition) ypnotponoteitor 1660 ©¢ K®OKOG TPOSPUCNS GE OAPOPES
Baong mAnpogopidv (amd servers PExpL aVTOUUTOVS TNAEPOVNTEG) OGO Kol G UECO
AVaYVOPLONG €YKLPOTNTOG EVOO-EMYEIPNCLOKOV UNvOopdTov (m.y.: Hyoypoaenuéveg

EVIOAEG KOO0V TTpoioTapevoL 1 dtevbuvn). (Ianmag & cvuv., 2006)

IMivakoeg 6.3:
Emntooeig tov Néov Teyvohoyrav otig Emyeipoeic
Xrovyeio ‘Operog Iy
[TpodBnon Ipoidvtog Apeon & éupeon Swpnuion Poon & Strom (1997)
Néa Kavdiio Awavopryg | Edkoin mpdofacn cg duvntikovg neldteg Poon & Strom (1997)

On-Line ToAGELS KOl GUVOAAAYEG

Poon & Strom (1997)

Ikovétnta mpocéyyiong debvav ayopdv

Abell & Limm (1996)

AvEnon pepdiov ayopds og Tpoidvta/vanpesieg

Abell & Limm (1996)

E&owovop. Xpnudtov

XopunAd emkovoviokd KO6Tog

Poon & Strom (1997)

E&owovounon emkovaviakod KOGToug

Poon & Swatman (1997)

E&owovounomn S1oenpiotikoh KOGTOVG

Poon & Swatman (1997)

AvEnon mapaymywdtTog

Abell & Limm (1996)

XopunAdtepo KOGTOG TOPAYMYNG

Abell & Limm (1996)

XounAdtepo k66Tog mapakoiovdnong {nmong

Abell & Limm (1996)

Xpbdvog otv Ayopd

Iopddoon mpoidvtwv

Poon & Strom (1997)

Ymnpeoieg [lehotodv

Meyaldtepn tKavomoinomn teraTmv

Abell & Limm (1996)

Brand Image

Beltioon gwovag entyeipnong

Poon & Strom (1997)

Anpovpyia up-to-date gikdvag emyegipnong

Poon & Swatman (1997)

Teyvoloywn &
Opyovetkn Expadnon

Enitevén 1eyvoyvooiog péco  SodtKTLOK®V
ocvinmoewv

Poon & Swatman (1997)

Xyéoeig [lehatdv

Anuovpyio & enéKTaom ETYEP/KOV SIKTOOV

Poon & Swatman (1997)

Néa Emyeip. Movtéha

Beltioon ovioyovictikdtntog

Poon & Strom (1997)

Anpovpyio ETYEPNUOTIKOV EVKUPLDV

Poon & Swatman (1997)

I'pyopn kou éykarpn mpdcPfoocn oe mANpogopieg
0ntO 10TOCGEMDES

Poon & Swatman (1997)

Beltioon emkovmviakfig 0modoTikOTnTog

Poon & Swatman (1997)

ATOTELECULOTIKOTNTO GE GLALOYN TANPOPOPLDV

Abell & Limm (1996)

AwBeoyota e1dikevong aveEaptTmg TOmov

Abell & Limm (1996)

Kolég vimpecieg & vrootpién mpoundevtdv

Abell & Limm (1996)

[Inyn: Paajarvi (2004)

M tovplotiky] emyeipnon pmopel va €mTOYEl TOAAE GTPOUTNYIKA TAEOVEKTILLOTOL
HEG® NG XPNONG TOV VE®V TEXVOAOYI®V OTm¢ 1 eykaBidpuon mlaiciov eleoywync,
YPNOOTOINCT TOV VEDOV TEYVOLOYIDV ®G TPOIOV KOl OKOJIOUNCT OTEVOTEP®V
oY£0E®MV  HE TOVG TPOUNOELTEG KOL TOLG KOTOVOAWMTEG, OLPOPOTOINGT TV
TOPEYOUEVOV TPOTOVIMV KOl LANPECIOV KOl TEPLOPIGUEVN TPOGPact oe dlaviovg
dwavoung (Peppard, 1993).

[MopdAAnAa pe  tovploTiky]  emyeipnon  umopel  vo  emtdyel  oAloyn Kot

avadUOPP®CT] TOV KOGTM®V HECH TNG OGPAAGNG AVIOY®VICTIKOD KOGTOLG
TPOIoVTOG, UEIMONG TOL KOGTOVG TOPOYNS TOL TPOIOVTOC Kol OLEVKOAVVOELS GTNV
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POy TOV, KAOMOG Kol va £ival O OMOTEAEGLATIKY MG TPOG TN UEIMON TOV KOGTOVG,.
(Peppard, 1993). H andktnon oviayovioTikod KOGTOUG £YKELTAL GTOV EAEYYO NG
TILOAOYNONG OHOEWDV TPOIOVI®OV OO TOVS OVIOYMVIGTEG KOl OVOTPOGOPLOYN TNG
TIHOAOYIOKYT] TOMTIKNG TG emyeipnong. To KOGTOC TapoyNg HEIMVETAL AOY® TOV OTL
10 Tpoidv dwvépetal amevbeiog omd TOV TOANT| otov mEAdTn (0vOTOpPKTO
HETOTTPOTIKO KOOTOC) KOL 1 TOPOYN| TOL YIVETOL GUECO, UEIDVOVTAG £TCL TO YPOVO
e&ummpémong. Méow OA®mV avTOV TOV S1001KOCIHV TO TEAMKO KOGTOS TOPOYMYNS Kot
duabeong etvor TOAD HKpATEPO PECH TNG YPNONG VEDV TEYVOLOYLDV, OTOTE OLEAVETOL
N ‘omoTELECUATIKOTNTA TOV KOGTOVG TNG EMLYEIPNOTC.

O véeg teyvoroyiec mapéyovv po. véo opydvmor, S1oiknom Kot EmYEPOKES
evKalpieg, €V HUTOPOVV CTPOTNYIKA VO EQPUPUOCTOVV HE TOVAAYIOTOV TEGGEPIS
drpopetikovg tpomovg. O Buhalis (1998) avagépet 6Tt avtoi ot tpdmor givar m
Amoxtnon Zuykprrikov [Tieovektiuartog, n Beitioon g [opayoyikdtntog kot g
Agrtovpyiag, n Hoapoyn kar E@appoyn Néwv Tponwv Opydvaoong kot Atoiknong kot
N Avantvoén Néov Enyeipnuotikdv Apaostnplotitoy.

Onwg mapovoidletar kol otov [ivaka 6.3, n awdKTNON GLYKPITIKOD TAEOVEKTIUOTOG
KOl M €QOPUOYN VEOV TPOT®V 0pyAvmoNng Kot dloiknong yivetar apov pe TG VEES
TEYVOAOYiEG TO TAEWOIMTIKO YPOQPEIO PEATIOVEL TNV OVTOYOVICTIKOTNTE TOL OTNV
ayopd, onpovpyel vEeg EMYEPNUOTIKEG gukopieg €xoviag ypNRyopn Kot £yKoipm
TPOGPOCN GE YPNOUEG AEITOVPYIKEG KOl SLOKNTIKEG TANPOPOpies, PeAtuidvel v
EMUYEPNUOTIKT] TOV OTOOOTIKOTNTA, UTOPEL VO OPAGTNPLOTOIEITOL GE OAO TOV KOGLO
Yopig vo meplopiletal YEWYPAPIKA, EVO TOPAAANAQ PEATIOVEL TIG TAPEYOUEVES
VINPEcieg TOL Kol TNV VIooTNPEn tev mpounbevtdv tov. H Peitioon g
TOPAYOYIKOTNTAG TOL GLUVTIEAEITOL KVPIWg AOY® TS avENONG ™G, KOOMS Kol TG
HelOONG TOLV KOGTOLG TOPAYMYNG GE GLUVAPTNGCT UE TN UEIMON TOV KOGTOV TNG
emyeipnong v dleNon Kot Tpominon Tev TPoidvImV Kol VINPECIOV NG, T
pelmon tov  EMKOWOVINKOD KOGTOUS KOL TOL  YOUNAOTEPOL KOGTOLG TNG
mopakorovOnong g mong. Téloc m  avédmtuln VE®V  EMYEPNUOTIKOV
OPACTNPLOTATOV £XEL VO KAVEL LLE T YPNON TOL OOIKTVOL OTOTE KOl LLE TNV OAACYN
TOANONG TOV TPOTOVIMV KOl VINPECIOV KOODG Kol e TNV Topaywyn OldIKTUOK®OV
npoioviev Kot vanpectodv (Ilanndc & cvv., 2006).

Ot emyepnoelg mov emevoVoVY OTIG VEEC TE(VOAOYiEG TPOoTOOODV VL OOKTGOLV
CLYKPITIKO OVTOY®VICTIKO TAEOVEKTNUO LE TN UEIMON TOV KOOTOV TOLG N UE TN
BeAtiwon TV aVTIMYEDV TOV TEAATMOV TOVG OVOPOPIK(L LLE TO TAPEYOUEVO TPOIOVTQ
Kol VANPEGiEC TOVG. AvTOg €lvar 0 AOYOg oL TPOYWPOVV GE OLLPOPOTOINCT NG
npocpopd tovg (Porter, 1985, Porter & Millar, 1985).

6.4 Ilpoivmo0ioerg Emiteving Xvuykpitikoy ITieovektiportog péom tov Néwv
Teyvoroyramv

2T1C HEPES O VTEAPYEL ol LEYAAN GLINTNON YO TO OV TO GUYKPLTIKO TAEOVEKTILLOL
OV Ol VEEC TEYVOLOYiEG TapEyovv pmopel va mapapeivel, KaBng ol emevovcel otnv
teyvoloyio cvyvd mpaypatomoovvion ond ovioyoviorés. O Strassmann (1990)
Oewpel OTL dev LEWAPYEL ONUAVTIKY] GLGYETION METAED TOV dUmAVOV OTIG VEES
teyvoloyieg kot v Kepoogopio. Ymhpyelr emiong KPLtikn Yy 1o OTL Ol VEES
TEXVOAOYIEG GLYVE ATOTLYYAVOLY VA TPOGIMGOVY Ol GE U0 AELTOVPYiot KATOLG
emyelpnong xobodg to ovoyetillopeva KOGt (epyatikd duvopikd, KeEAAALO,
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EKTAOEVOT KOl KATAPTION) OPICUEVES POPEG Elval PEYOADTEPO OO TO TOPOYOUEVA
opéAn (Gamble, 1990, 1992).

210V avtimoda, M U (PNON TOV VE®V TEYVOAOYLDV OTIC TOVPIOTIKEG EMLYEIPNOELS
umopel va omofel KATaoTPOPIKN KOOIGTOVTAG TO EMYEPELV GTPOATNYIKE ELVAAMTO KOt
OMNUOLPYDVTOG OVTAYOVIOTIKE peovektiuato. I' avtd to Adyo m un dpdon oev
arotelel emhoyn. H ypnomn tov véwv teyvoloyidv umopet vo evdokiumost pévo eav
mpnbodv opiopéveg mpovmobécelc. H ypnon tov véwmv teyvoloyidv mpémel va
ouvovaletal pe TV AvadOUNoT OA®MV TOV EMYEIPTLATIKOV S0dIKOCIOV OTMS Kot e
TOV OVAGYEOAOUO TMV OPYOVOTIKMOV 00UV Kol TOV cuoTnuatwv eAéyyov (TTanmic &
ovv., 2006).

H peyodvtepn mpoxinon esivor va Bpebodv kot vo KoTopTioTovv ot vrevbuvol ot
omoiol Ba &ivor omotelespotikol kot devol ¥pNOTEC TOV VEOV TEXVOAOYIDV KO,
Bacilopevol oty tevoroYyia, Bo LTOPOLV VO 00N YNGOLV GTN ANYN TOV OTOPACEDV
HEC® TOGOTIKMY O0QEADV, KEPOIMV Kol mAcovektnuatwv (Buhalis, 1998). Avto to
oTeAeOKO SuVOKO glval amapaitnTo Oyl HOVO Y0 TNV £0MTEPIKN OPYAVMOON Kol
Aertovpyio TV EMYEPNCEDV GAAL KOl Y10l TNV KATOVONOT TNG AYOPAS OVOPOPIKE LE
TIG AVAYKES, TIC WOTEPOTNTEG KO TIG TAGELG SLOPOPOTOINGNG TNG.

6.5 Metéyovreg otig Néeg Teyvoroyieg otov Tovpiopod

H mpombnon tov tovpiotikov mpoidvtog oev mpémel amAd vo Oswpeitalr wg €va
ePYOAEID TTOL TPOGEAKVEL MEPIGGOTEPOVG EMICKENTEG GE MO, TEPLOYN, KOTL TOL
OTOTEAECE TOV KOVOVO OE [0 GEWPO TOLPLOTIKOV TPoopicpudyv. H tovpiotikn
SleNon Kol Tpo®Bnon Tov TPoidVIog MPEMEL Vo, AELITOVPYEl ®G UNYOVIGUOG
TEPLPEPELNKNG OVATTUENG KOl EKAOYIKEVONG TNG TOVPIOTIKNG TOPOYNS UE OTOYO TN
SCOAMON TOV GTPUTNYIKAOV GTOYWV TV TPooplopdv. Emmnpdcheta 1 tovpiotikn|
dwpnuion mpémel vo ScPAAlEl TIC amopoiTNTEG TOPAYWYIKES TNYEG KOl TOLG
TPOTOVG TAPASOCTG TMV TOVPLOTIKAOV TPOIOVIMV, OTMG KOl TNV AVOTAPUYWOYT VTV
TV TY®V. TEAOC TPETEL VO TOPAGYEL TNV OVOUEVOUEVT] OIKOVOUIKT TPOGOO0 GTOVG
LETEYOVTES 6TO TOVPLETIKO cvotnua (Buhalis, 2000).

Onwg gaivetor oto Zyeddypoppo 6.5 ot oYEcel HETOED TOV UETEXOVI®MV GTOV
TOVPIOUO Agttovpyovv apgidpopa. TOco ta evolapEpovTa Katl ol AmOYELS TNG TOMIKNG
KOowmviag 000 Kol Ol OTOTGES KOl TPOCOOKIEG T®V TOLPoTOV KabicTavtol
ONUOVTIKOS TopAyovTtog otnv Omole ANyn TOV OmoQAcE®Y (OOTE VO, UTOPECEL O
TPOOPICUOG VO TPOGEAKVGEL TO SLVATOV TEPIGGOTEPOVS KOl TOLOTIKE KAAVTEPOLS
TovpioTeg eV TOPAAANAL AOY® ™G TANBLoUIOKNG OENONG TOV ETICKENTOV VO
VILAPYOVV TO SLVATOV AYOTEPEG ‘OVTITOVPICTIKES’ AVTIIOPACELS KOl CUUTEPLUPOPES TOV
viomov. EminpocHeta o dnudclog topéag Kol Ol KpaTikoi @opeic mpémer va
@POVTICOVY TOGO TNV VWOJOUN GTOV TPOoOoPoUd OG0 kot ™ Pektioon ToL
TOPEYOUEVOL TOVPICTIKOV TPOTOVTOG, TAVIO GE GLVEPYACIO UE TIG TOVPIOTIKES KOl
EEVOOOYELNKEG EMLYEIPNGELS TNG TEPLOYNG, SOUPMVA UE TIC OVTIANYELS KOl TPOGIOKIES
TOGO NG TOTIKYG KOW®VING 0G0 KOl TV TOVPIGTMV.

Méoa oe avtd 10 mAaicto ot Tour Operators PUmopovV Vo OVOTPOGAPUOCOVV TIG
OTPATNYIKES KOL GTOYOVS TOVG Kol Vo U Agrtovpyoldv poévo Bdcet g emitevéng g
HEYOADTEPNG EMLYEPNUATIKNG TOLG KePOOPopiag, aALA mapdAinAia vo vroAoyilovv
TOVG GTOYOVS KOl TIS TPOGOOKIEG TV VIOAOWMMV UETEXOVIOV GTOV TOVPIGUO GTOV
TPOOPICUO.
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Yyeowaypappa 6.5:
O Avvoukog Tpoyoc tov Metegyovrov otov Tovpropd
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IInyn: Buhalis & Fletcher (1995)

Me ) ypron Tov vEOV TEYVOLOYI®MV Umopel vaor emtevyBel KaADTEPN EMKOIVOVIN Kot
ouvepyacio HeTa&d TV HETEYOVTI®V GTOV TOVPIoHO. ATo TN pia 1o Aadiktvo pmopet
Vo TOPAoYEL TIC KOTAAANAEG TANPOPOPIES KO EVIIUEPMOT) TOGO Y10l TO. YOLPOKTNPIOTIKA
TOV TPOOPIGUOL OGO KOU Yoo TIG OVIIANYES TGOV VIOM®V KOl TOV TOTIK®OV
EMYEIPNCEDV OVOPOPIKE pHE TO TapayOpeva mpoiovia kot vanpecies. 'Etor ot
EMYEPNOELG B0 LTOPOVV VAL EMKOVOVOLV KOAVTEPQ LE TOVG OLVNTIKOVG EMOKENTEG
tov mpoopopov (Business to Consumers) 7wANPOPOPMOVING TOLG YO TIG
EYKOTAOGTAGELS, TNV VITOJOUN, TIG dpacTnPOTTES, To BEAYNTPO Kot T a&loB€aTa Tov
umopovv va Bpovv atov tpooptopd (Ilanmac & cvv., 2006).

Y10V avTimodd, Ol EMYEPNOEIS KOl Ol HETEXOVIEG GTOV TOLPICUO UTOPOLV Vol
AVTOAALGGOVY TOCO OMOYELS Kol VTIANYELS, 0G0 Kal, demyelpnotokd (Business to
Business), ypfioipec mAnpo@opieg yio TV TOVPIGTIKN KIvNon, TIg TOVPIOTIKEG POEG Kol
TIG EMYEPNOLOKES TPOOTTIKES TOV UTOPOVV VO, SIAUOPP®OOVV.

6.6 TovproTixi] llpocpopd & Zitnon

O Maykoouiog Opyaviopog Tovpiopov Bewpel 6TL «T0 KAEWL ™G emTvyiog EyKetTon
oTN YPNYOPN 1KOVOTOINGCT TOV KATOVOAMTIKOV OVOYK®OV Kol GTNV TPOGEYYIoN
duvnNTk®V meAaT®V pe akpiPels, mpoowomikég kar Eykopeg mAnpogopiecy (WTO,
1988). Tiwg tpewg televtaieg Oekaetieg, ©TO KLVAYL NG KeEPOOQOPiog KOl TMOV
TAEOVEKTNUATAOV TOV TOPEXEL 1] TOYKOCULO Oyopd, Ol mpounBevtés TOVPLOTIKAOV
TANPOPOPLAV KOl VIINPECIOV SIOUOPPOCAY TOAAES OLUOPACTIKES TEXVOAOYIEG OTIMG TO
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NAEKTPOVIKO STPAmel KO GUGTNLO KO TO, MAEKTPOVIKE GLUGTNLOTO KPOTOEWV KOl
emPePaiowonc avtdv (Rayman — Bacchus & Molina 2001).

Tt voegiton Opwg pe Tovug Opovg (Hroduevy Kol Tpoopepouevy moootnto;, Ommg £xel Hon
avapepOel 610 TPMTO KEPAAAO ToL BiPAiov N {TodUEVH TOGOTHTA AVOPEPETAL OE LA
embuunt TOGOTNTO. — TN OCULVOAIKY] TOCOTNTO 7OV Ol KATOVOAMTEG OEAovv va
ayopdoovv. Avti 1 emBount TocodTNTO dEV ivar TO 110 TPAyHa LE TNV TOGOTNTA
Vv omoia TeMKA ayopdlovv ot ayopactéc. H tedevtaio pmopel va etvar pikpdtepn
Ao TNV TPOTN av 1 STOEREVT TOcHTNTA OV eMapKel. ATTO TNV GAAN N TPOYEPOLUEVH
TOCOTHTO, OVOQEPETOL GT) GLVOMKN TOcOTNTA TNV omoio &ivar dwateBeluévor va
TOVANOOVV Ol TOANTEG OTNV Oyopd, HE Oedopévn v T Tov ayobov. H
TPOGPEPOUEVT] TOGOHTNTA EIvar Ko ot piol EmBuunTh mocoHTNTO Kot €ivor duvato va
unv towtileton pe v mocdtta mov v tédel mwieitan (Chacholiades, 1990: 37, 42 —
43).

OLoéva Kol TEPIGGOTEPO 01 KATAVAAMTES TPOSTPEXOVV OTIC VEEG TEYVOAOYIEC DOTE VAL
UTOPECOLY VO IKOVOTIOUGOVY TIG OTOLTIOEL TOVG TO OUVATOV YPNYOPOTEPO KOt
KaAvTepa. Me ovtd Tov TpOTO M (RTnom T€To10v €100VG TPOTOVIMV AVEAVETOL EVD
TAPOAANAQ ONUIOVPYEITOL 1] EMTOKTIKY OVAYKT) 00ENCTG TG TOVPIGTIKNG TPOGPOPAG.
H adénon mc¢ mpocsPacipodtntag otnv mAnpoeopia, 1 avaykn OAO Kot HEYOAVTEPNG
YPAONG TS TANPOPOPiag Kot S1AdPAcTG TOV KATOVOAMTIKOD KOWWOU UECH TMV VEMV
TEYVOAOYIOV KaBloToOV avaykaio TNV OA0 Kot HEYOADTEPN Kol O QIAKN TPOG TO
YPNOTN, EPUPLOYT TOV VEDV TEYVOLOYIKMV EMTEVYUATMV.

Ot tovpioteg yivovior O €KAERTLGUEVOL Kot O amortntikol {ntovtag mpoidvia
VYNANG modtnTog Kot a&iog ywo ta ypnpata wov dtwbétovv (Page, 1999). I' avtod 10
AOyo o1 mpoopiopol kot To TaEWMTIKA Ypapeia yperdlovior véeg uebddovg yuo va
eEummpetoovy tovg vEovg Tomovg {nmong. H ypnon tov véwv texvoloylidv otnv
ToVPLoTIKY Propnyavia odnyeitar amd v avdmtuén Tov peyéboug Kol 1o GLOTATIKA
™G ToVPIoTIKNG {TNoNG, KaBdg Kot amd T paydaio SlEHPLVVOT Kot TIG 1OLUTEPOTNTESG
TOV VEOV TOLPIOTIKOV TPOIOVI®MV IOV ameLhHvovTol GE HKPE TUNHOTO TG 0yOPaS
(Buhalis, 1998).

EminpocHeta, véor, exkdentuopévor kot amortntikol TeAdTeS Wdyyvouv TAnpopopieg yio
o £EMTIKOVG TPOOPICUOVG Kol avBevTikég eumelpieg, Onwg Kot v mpodmddeon va
dwdpovy pe TOLG TPOUNOEVTEG HE OTOYO VO IKOVOTOWGOLV TIS CUYKEKPIUEVES
emBopieg ko avdykeg toug. O cuyvog Kotavalotig eival «Aydtepo mpodOuvpog va
meppével N va dgxBel kabvotepnoelg, 6To onpeio OOV 1 VOOV LETATPEMETOL GE
apet pog e€apdvion» (Rach, 1997).

Me o10)0 va wkavoromBel n tovprotikny (o Kot va emPldcel o pakpompdheoun
Baomn, n yxpnon g tEYVOLOYiOG Kot M OldPACTIKY) KAALYN NG 0yOpds OmoTeEAET
novodpopo (WTO, 1988, Buhalis & ovv., 1997, Rach, 1997). H wavoroinon twv
KOTOVOADTOV GUVOEETOL APPNKTO LE TNV OKPIBELD KOt TNV KATOVOTOT CUYKEKPIUEVOV
TANPOPOPLOV YOl TOVG TPOOPIGUOVS, TNV TPOGPACULOTNTA, TS TOVPIOTIKES KoL
Eevodoyelokég  eykataotdoelg, To  aflobéata Ko TIC  OpacTNPOTNTES MOV
npaypotonoovvtal o€ avtovc. (Fesenmaier & cvv., 1992, Buhalis, 1994).

O1 ovyvol Ta&didTeg evduvapmvouy t BEomn Tovg omd to GLGTHNATA TANPOPOPTONG
KOl KPOTNOEWV, &V OVEAVOLY TIC TPOCOMIKEG TOLG KAVOTNTEG HECH TOV
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ONUIOVPYOVUEVODV  TOYLIPOUIKE  oveEdpntov — mpoidviov  (T.).: OTOGTOAN
EVNUEPOTIKOV PLALASIWV). Emmpocheta o1 véeg teyvoroyiec fonBodv v Katovonon
TOV TEAUTELOKADV OVOYKOV HECH TNG £PEVVOG OYOPAS KOl TNG KATAVAAMTIKNG TGTNG
(Buhalis, 1998).

H avaPabuiocpévn tpocPacn oe mAnpoeopieg mov KaAOTTOUV OAEC TIG OePATIKEG TOV
TOVPIOTIKMOV OPUCTNPLOTNTOV, TOPEYEL TO TAAICIO Yol TPOCPOPE £EUTOUIKEVUEV®V
VANPECUDY KO EMTEOOV TIULADOV, GCUUPATOV LE OAVTEG TOV KOWVMV TOVPICTIKADOV TAKETWV
(Truitt & ovv., 1991, Coates, 1992). 'Etot dnpiovpyeiton n avdykn 166600 OA®V T®V
TOVPIOTIKMOV KOl EEVOOOYEINKADV EMYEPNOEMV GTOV KOGUO TOV VEMV TEXVOAOYIDV
KaBdg KoL | GVVEXNS TOVG avafadon.

H oloéva av&avopevn mpoceopd kot {ATNoN TV TOVPISTIKOV TPOIOVIOV Kot
VANPECSIOV MOEL TL TOLPIOTIKES EMYEPNOELS VO OKOAOLONCGOVY OVTEG TIC TPOUKTIKEG,
€QV OYL Y10 VO OTOKTICOVV GUYKPITIKO TAEOVEKTNIO EVOVTL TV AVIOYOVIGTAOV TOVG,
TOLAGYIOTOV Yoo va unv Bpefodv ekTOC TG TAYKOGUOTOMUEVNG TAEOV TOVPIGTIKNG
ayopdc. (I[Tonndg & cvv., 2006)

6.7 H Eravatomro0étnon g Tovprotukiig Mapayomyng ko Atavopng

H ypnon tov véov teyvoloyldv £yxel Kotaotel TALOV avayKoio GTNV TOUPIGTIKN
TOPOY®YR, OPNUICT], OLVOUY] KOl OTIS EMLXEPNCLOKEG AEITOLPYiEG TOCO TOV
1010TIKOV 660 Kot Tov dnpociov topén (Buhalis & ocuv., 1998).

Ao ta péoa g dekaetiog Tov 90’ N maykOSHIA ayopd £xEL Yivel LapTLPOS CALOYDV
OTOV TPOTO TOL Ol TOALEG EMLYEPNOIOKES TPOKTIKEG Kot HEBodoL Exovv avotpomet
and ovTéEG MOV TEIVOLV VO EKUETOAAELTOVV TIC OLVOTOTNTEC EMKOWVOVIOG 7OV
noapdoyovv ot véeg texvoroyieg (Rayman — Bacchus & Molina, 2001).

H epmloxn g tovplotikng ayopds ki Popnyaviag o€ o0TEG TIG TEXVOAOYIKES
eEeM&elg ko epappoyéc o€ Ba propovoe va amotehécet e€aipeon. Ot véeg Texvoroyieg
EUTAEKOVTOL OVGLOGTIKA 6To KavdAia dtavoung (distribution channels) tov mpoidvimv
KOl DVINPEGUDY TOVL TOLVPIGHOV KaBmG g16dyovy mapa woAAd otoyyeio. H davoun tov
TPOIOVTOV KOl VINPESLOV HEGH TOV VEDV TEXVOAOYI®OV tvat éva amd o oTotyeio TG
SWPNUIONG OV UTOPOVV VO, YPNOUOTOOVV To TAEWOIWTIKA Ypaeia Le oTOXO Vo
BeATIOVOLV TNV AVTAYOVIGTIKOTNTA Kot TG EMOOGELS TOVG TNV ayopd. [Ipowbmvrag
TN 6MOTN OWPNCT], OT0 GOGCTH TUNUATO OYopds, HECH TOV GMOOTOV OLOA®V
avEdvovtol Kotd moAD ot mBovOTNTES HOKPOTPODEGUNG EMLXEPNCLOKNG EMLTUYIOG
(Buhalis, 1998) kot ad&Enong TV TOANGEDY TOVC.

Ot véeg teyvoloyieg TapEyovv €va OLGLACTIKA JLAPOPETIKO OIKOVOUIKO TTeEPPAAiov
G TPOG TO EMYEPELV, AETOVPYOVTAG OC 0 PACIKOG dLPOPOTOMTNG TNG porydaiog
emovoviag g mAnpopopiog mov eivor mAEov maykoouimg mpooPdoiun, e
apeAntéo ovoaotikd kK0otog (Rayman — Bacchus & Molina, 2001).

H duvapkn avantoén g kowveoviag tng mAnpogopiog kot 1 paydaio TE(VOAOYIKN
eEEMEN emduevo Mtav va PeTafdiiovv Tov TpOmO oL AErTovpyel 1 davoun TV
TOVPLGTIKAOV TPOIOVTIMV Kol VINPectav. Ot véeg Texvoroyleg Oyt LOVO XPNGLUOTOLOVV
TO. KOVAALL Ol0VOUNG OAAG TopdAANAO TTapEYOovV O0POPOTOINGT TPOIOVTOG KOt
pelmon Tov KOGTOVG SLAVOUNG, OTMG KOl EVOLVULMVOLY OUPIOPOL TV EMKOVOVIN
HETOED TOV EMYEPNOEMY KOL TOV TUNUATOV 0yopds TOv TS £vOlPEPOLY. AvTO
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EMTLYYAVETAL PE TNV avadOUNon OAMV TOV SOOIKACIOV TOPAYOYNG Kol TOPAO0sNG
TOV TPOIOVTI®OV, UE OTOYO VO HEYIGTOTOMOEL TOGO 1 OMOTEAECUOTIKOTNTO KOl T
Topay@yKOTTe, 0G0 Kol 1 wPooTfEuevn a&lon oL TOPEYETOL OTOVG TEAATES
(Buhalis, 1995).

H petafoailopevn dwovoun mov mpoypotomotleitor ond T véeg teyvoloyieg o€ pia
NAEKTPOVIKY]  ayopd  €MTUYYAVEL TNV TPOcPacn otV TANpopopic  KaBmG
EVOLVAUAOVETAL 1) J1AdOpaoT HETAED TOV OpYDV Kol TOV KATOVOAOTOV. Tpila kdplo
KOpoTo TEYVOAOYIKOV e€eMEemv e pia dekaetio dapopd 1o Kabéva eykabidpvdnkav
OTIG TOVPLOTIKEG Kat Eevodoyelokég emyelpnoels. [laporo mov 10 kabéva eCeAlyOnke
o€ O1POPETIKY dekaeTia, OAa Aettovpyohv 1060 Eeymplotd, OGO Kl GE GLUVEPYAGIQ
HETOED TOVC, EAEYXOVTOG OLOPOPETIKES AEITOVPYIEG KO TULLOTO TS OyOPas. AVTA Ta
cvotnuota gtvat:

= Tn dekaetio Tov 70’ to Computer Reservation System (CRS)

= Tn dexaetio tov 80’ to Global Distribution System (GDS)

= Tn dekaetio Tov 90° To Atadiktvo (Internet)

6.7.1 Computer Reservation System (CRS)

Ta dikTLO NMAEKTPOVIKOV VTOAOYICTMV KOl 1] NAEKTPOVIKY] O10VOUT GTOV TOLPICUO
odnynoav otig apyéc g oekaetiog Tov 707 otn omovpyia tov CRS (Computer
Reservation System). Avtd éywve 10 Kevipikd cvoTnuo ot WEN ™G SVOUNG
(distribution mix) Kot T GTPATNYIKY TOV OEPOYPAUUDV. To GLOTAUATA TOV TUTOV
CRS evpémg Bempodviar o¢ Pacikol mapdyovteg TG NAEKTPOVIKNG €MOYNG KOOGS
Swpopemoay €va véo cuotnua dtaenuiong kat otavopns. To CRS eivar o Bdon
TANPOEOPLOV TOV J1ELOVVEL LI TOVPIOTIKY EMYEIPNOTN, UE OTOYO VO OloVEUEL
NAEKTPOVIKA TO. TPOIOVTA GE Ypopeio ToAcemy kol e£mTeptkovg cuvepydtes. Ot
EVOLLPEPOLEVOL UTOPOVV VoL €OV TPOGPoTN GE AVTEG TIG TANPOPOPIES KOl UTOPOVV
va kdvovuv kot va emPePardcovy kpatnoelg (Buhalis, 1998).

H teyvoloyia tov CRS Aertovpyel pe 1t ypnon edwov H/Y ot omolor gival
ovvoedepuévol e TMAEQOVIKEG Ypappés. O tovplotikdg mpdktopog eivor on-line
OLVOESEUEVOG LE TO KEVIPIKO VTOAOYIOTIKO cuotnua 1 aAMadg to CRS. To kevipikd
avtd cvotnua eivar oxeddv mdvta pio niextpoviky] Paon dedOUEVOV TOV GLVEXDG
nmopdoyel TAnpogopiec. Kébe kevipikd cvomnua dtopopeavel €101k Bupida yio kabe
TOVPIOTIKO TPAKTOPO Kol EAEYYEL OVAL OEVTEPOAETTO TO AV ALTOG €YEL OTEIAEL KATO10
UVLpa. Z€ 0UTO TO GLGTNHO O1OETOL 1 SVVATOTNTO Ol OEPOYPUULES, TA EEVOSOYEIN
KOL Ol EMYEPNOELS EVOIKIICEMS OVTOKIVATAOV VO ETIKOVOVOLV LE TOV TOLPLOTIKO
TpaKTopa, 6mwS kot o avtifero (Mekonnen, 2006).

To CRS gumepiéyer apyés eréyyov, mpombei kor mwiel Ta mpoidvta o mOyKOGHLO
Khipako, kKafdg kot evduvapdvel T Awyeipion Anddoonc (Yield Management®®) tng
emyeipnong (€heyyog g amotedecpatikotntog. Emmnpocheta d10dpd ot0 6OVoro TV
EMYEPNCLOKOV AEITOLPYIDV KOt YU 0VTO UTOPEL VOL GUVEICOEPEL GTNV KEPOOPOPIn Kot

2 O Peckinpaugh (2006) avogépst 61t T0 Yield Management eivon évo chotua dwysipiong mov
EMUTPEMEL OTIG TOLPIOTIKEG Kot EEVOdOYEWKES EMElpNoEl; va mpoPAémovy T CRmnom kot v
TPOGPOPE Kot vo TPocapprolovy ovaAoya TIG OTPATNYIKEG KOGTOAOYNGNG TMV TPOIOVIOV TOVG.
EmumpocBeta mailer onpavtikd poro otov kobopiopd tov opddmv Tev TEAUTOV, GTIS TPOTIUNTEES
nuepopnvies agiEemv, avoy®pNoemv Kol ekd0CEMS EGLTNPINY, GTOVS TEPLOPIGHOVS KPATHGEDY Ko
o711 dndikacieg tov F&B (Food and Beveradge) oto Eevodoyeio.
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ot Hokpoypovia. emyeipnotokn evnuepion (Buhalis, 1998). Emumiéov peidvel ta
KOOTN EMKOWVOVING, EVAD TAPEYEL CNUOVTIKES TANPOQOPiEG avapoptkd pe tn {Tnon
TOV TPOIOVTOG 1 TN BE0MN TOV GLVEPYUTAOV KOl TOV OVTAYOVIGT®OV. AVTol gival ot Adyot
mov 70 CRS cuveloQEpeL TNV EMYEPNCLOKT KOl CTPOTIYIKN 0pYAVOGN Kol 0101KNom
TV ToVploTIKOV entyelpnocwv (Collier, 1993, Pelletier, 1993).

6.7.2 Global Distribution System (GDS)

Amo 1o péoa g oekaetiag tov 80’ 10 agpomopikd CRS petelelybnke oe GDS
(Global Distribution System), d1evpOVOVTOG GTOSIOKE TN YE@YPAPIKY] TOV KOALYT,
kabmg mpoywpovoe oe optlovriomomuévn (pe GAAD CEPOTOPIKE CLGTIHOTO) KOl
kabetomompévn (mepthopfavoviog 0AOKANPO TO PAGHO TOV TOVPLOTIKMY TPOIOVIWOV)
nmopaywyn (Buhalis, 1998).

To GRS omv ovoia eivar anhd éva cvomua H/Y mov amd ) pio cvvoéetar pe
SPOPETIKA CLOTHUATA TPOUNOEIDV Kot omd TV GAAN e TOAAOVG UEUOVOUEVOVS
YPNOTEC. AVTOL O1 Y¥PNOTEG GLVOEOVTOL SLUOIKTLOK( LE TOVG TOVPIOTIKOVG TPAKTOPES
pe éva povd cHOTNUO KPOUTNOEWV TOL VIOCTNPILEL TIC TOANGCELS TOV OEPOTOPIKDV
eloNPioV Kot GAA®V TOVPLOTIKOV Kol EEVOSOYELONK®V TPOIOVTI®OV OTMG EVOIKIAGELS
dOUOTIOV KOl OUTOKIVATOV, HECE® €VOG TEPUOTIKOD VTOAOYIOTH, GUVHOWOC &VOg
pikpovmoroyioty| (Personal Computer) (Inkpen, 1998: 107). Ola ta. GDS avixouvv og
pio opdda aepomopikdv etoupldv. To GDS e&eliynke og €va «KUKAOEIDEG GLGTNLOY
N poyoxokaild g Prounyaviog £ykabidpvoviag TayKOcsUlo TPOTLTO EXIKOVMOVIOG
Kot éva vEo GUOTNUO MAEKTPOVIKNG TOVLPIOTIKNG OlOVOUNG T®V TPOIOVI®OV Kol
vanpeocwwv (Hopper, 1990). Q¢ amotéhecpa, 1o GDS éywve katd xamoio TpOTO
avTtOVOUN EMYEIPNOT 0POV UETATPATNKE OO GUGTNUN KPOUTIOEDV GE AEPOYPUUUES
KOl  KOTOADUOTO, O©€ MAEKTPOVIKN TASIOIOTIKY VTEPAYOPO  KOL  GTPOATNYIKN
emyyelpnookn povada tav entyeipnoewv (Truitt, 1991).

6.7.3 AwadikTvo

To dwdiktvo (Internet) mepapatikd yevvnOnke tig dekaetiec tov 70° ko tov 80’
petald mavemompiov tov HILA., ovclootikd dpmg pnfke otn {on pog ) deKaeTia
Tov 90’. H ypnion tov dadiktvov mailer onpoavtikd poro oty avdmtuén kot xpnon
tov Teyvoroyiov ITAnpogopiag kot Emnucowveviag (Information & Communication
Technologies). Yoeiotatol pio oAoévo Kot o HeEYAAN SfeGILOTNTO TOV TNYOV TOL
dradiktoov ota tadido Kot Tov tovptopd amd €va peydio evpog ypnotmv (Walle,
1996). To dwdiktvo eumepiéyel péoa EVNUEPOONG, TNAETIKOWVOVIEG KOl VEEC
teyvoloyieg, av&dvovtag tn 0ddpacn HeTAED TOV KOTOVOAOTOV KOl Tpoundeut®mv
(Bubley & Bennett, 1994). Kafd¢ otoyeia, mAnpoeopiec, ewoveg, video, kot nyot
etvar g0koha mpocfdoiua PECH TOL OOIKTOOL, 1 ¥PNON TOL £yve Yp1YopQ
TAoTEOpUO. Yoo amevbeiog avtodliayn 10edv kot mpoioviwv (Buhalis, 1994). Néeg
TPOKTIKEG KOl VINPEGIES OTMG Ol AyOpES KT’ oikov, 1 TNAEQ®VIKY d1a6KEDAoT), M
Ae-exmaidgvon, M €&’ amootdoemc epyacio Kol ot TNAEQOVIKES TPOmeCIKEg
ouvollayég €xovv aAAGEel TiIc kaBnuepvég dpactnpotes TtV avipormv. To
dwdikTvo TapEyel auETPNTEG evkapieg Yoo T Prounyavio Kot dnuovpyel YEQuPES
emkowvmviag petad Tov KatavoAotdv Kot tov tpoundevtdv. Emmnpocheta o1 véeg
teyvoroyieg kot to dwdiktvo  moapéyovv eV mopddoon  MAEKTPOVIKDOV
TANPOPOPLOV, OLOPTLLCT] KOl SLOVOLLT TOVPLGTIKADV TPOIOVIMV KOl VITNPECUDV.

H avroyovietikn dpdon Paciletor otn xpnon Tov SadtKTuoL HEIMVOVTOS TO KOGTOG
KOl TOV KIVOLUVO a0 TOVG YPNOTES, WO0UTEP ALTOV TOV BEAOVY VO VTOY®VIGTOVV GE
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Wwitepa  eedwcevpéveg, Oebvelg, véeg ayopés. Ilpdypatt 10 younid «doTOG
onuovpyiog 10T0CEMOMV Tapéyel TN OLVOTOTNTO OE MIKPEG eTapieg va elvan
TOYKOGHIMOG TOPOVCES Kol TO KATOVOAMTIKO KOO va €xel dpeon npdcofacn 6’ avtég
(Rayman-Bacchus & Molina, 2001). Ot otpotnyikéc T0L OOIKTOOL £YOVV MG
OTOYEL0 TNV EKUETAAAELGON TNG TEYVOLOYIKNG TOV YWPNTIKOTNTOGS Y10, ATOONKEVOT Kot
EMKOVOVIO TEPAGTION OYKOL GTOXEIMV UE TOAD UIKPO KOGTOG, Auecn tpocfacn o
naykoco KAMpoko, kot dafecipudmra kod’ OAn T Jddpkeln tov 24dpov. H
TPAYUATIKY ETOVACGTACT] TOV TPAYUATOTOMONKE Ue TO 01 diKTVLO KO 1) ¥PNON TOL
OTNV TOLPIOTIKY Propnyovio «TPoKAAECHY [o SEVTEPT) ENAVACTACT| LLE TN JLCTOPA
TOL NAEKTPOVIKOV gumopiov (e-commerce)» (Ngai & Wat, 2002).

6.8 Ilpoctacio ko Ac@darera Iotooerid v

H mpootacio kKot ac@dieln eivar €vo KPIioo KOUUATL TG ovATTLENS TOL AladtKTOOL.
H acedlrewn eivar emiong onuavtikn yu tov Web Server kot dAAeg ypriopeg Pdoetg
amd ovvnTikég amelléc. H acpdlela kol mpootacio TV 16TOGEMOMV TEPTYPAPETOL
nmopaxkatw (Harvard University, 2006):

= ¥mv kevipikn totocerida UOS (Unix Operating System), o€ pio ovoryt
16T0GEASA OV déyeTOL oTOLXElD ad KABe browser Kot kKdbe cvoTNUO. X€ Lo
‘avorytr|’ 10ToGEAIdN, Ta oTOLXEID OV €lvarl TPooPdoiua amd vt TPETEL VoL
TPOPAALOVTOL TPOCEKTIKA Yol VO €lval 1KOVA Yol KOTOVOA®MOY OO TOVG

YPNOTEC.

= JloAAéc UOS 10100eMoeg elvarl ‘avorytés’, dexOUeEVEC GLVOECEIS amd KAOE
browser kot cuotnua. Onmg kot otig kevipikéc UOS 1otocelidec, Ta otoyeio
oL eiva TPoSPAacipa amd avty TPETEL Vo, TPOPAAAOVTOL TPOGEKTIKA Y10 VO
etvat iavd yio KotovaAwmon amd Toug YPNoTES.

= Y& CUYKEKPLUEVEG EPPLOYES 16TOGEAD®V 1oL givar otig UOS dev emtpémetan
N tpocPaocm 6to Kowd. Zuvibmg vapyel dutAr dadikacio emPePainong kot
avayvopiong tov xpnot. H npdcPacn amayopedetol o€ autés TIC EQaproyEg
and ta TpotokoAra Tov dadiktvov (I.P.: Internet Protocol). O mepropiopog
tov LP. ypnowevetl yio va meplopiler v mpocPacn 6cwv dev Exovv LP.
Domain. Edv ot ypnoteg dev katapépovv va cuvoefodv péow avtdv Tov
JdKAGLOV, TOLG dideTaL 1) dSLVATOHTNTA VO TPOSTAOGOVY VAL EMTHYOLV AVTH
Vv mpocPaoct pe T ypnon g tpocamikig Tovg tavtotntos (I.D. User) kot
eVOGC K®OWKOD.

= Y& UepKEG TMEPWMTMOOEL;, AOGY® 1TNG evaichnociag TV TANPOPOPIOYV TOL
TOPOVCIALOVTOL,  OTOTOVVIOL  CUYKEKPIUEVES — EQOPUOYEG  OVTOAAOYNG
otoyeiov (Transaction — Based Applications). Méypt topa avti n pébodog
&xel amodeyfel a&omotn, aALd pmopel vo AmMOLTGEL TPOTOTOMGELS KAODG
ocvveyiletan N avAnTLEN TEPIGGATEPOV EPAPLOYADV AVTOAAAYNG TANPOPOPLDV.

6.9 H Xp1on tov Néov Teyvoroyiov ota Tovprotika I'pageio tTng EALGSOC

H véa ymoeaxn texyvoroyia mpoopépetar g éva Bavpdolo epyoaieio emkovoviag,
marketing Kot mpoPoinc. Ymdpyovv 1om, evutuyms, Alya £0t® oAAd koAl delypota
EAMMNVIKOV ETOPLOV TTOL €YOLV ONUOVPYNCEL EVNUEPMOTIKEG KLPIMG 16TOCEADES
(websites) pe KavomomTIKY EMOKEYILOTNTO, OAAG ypeldlovtal VEEG KOl O
OUYYPOVEG YNOPLOKEG EPUPUOYES, OMMG GUYXPOVES, OLVOLIKES MAEKTPOVIKES TOAES
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(portals) mov 6Oa mpoceEpovv TN duvatdTNTO Yoo KAEIGIHO GLUEOVIOV Kot
TPAYUATOTOINON cuvaAlay®v. H duvatdtnta a&lomoinone Tov vEmV TEXVOAOYLOV Yo
™ Peitioon ™G avIOy®VIOTIKOTNTAG Kol NG Kepdopopiag twv EAAnvikov
TovPloTIK®OV emyelpnoemv vapyel (Hotel & Restaurant Online, 2004).

[Tap’ 6ha avtd n perétn tov Ianmdac kot cvv. (2006) £0€1Ee 0TL otnv EALGOO Tl
TOVPIOTIKA TPOKTOPEiD EPEAVICOVTAL VO U1 XPTOLLOTOOVV TIG VEEG TEXVOAOYIEG OTNV
éktaon mov avtd AapPdavel yOpo oTIC VIOAOUTES YOPES TG OLTIKNG Evpmdnng. Oa
umopovoe vo emmbel 60Tt o EAANviKd tovpiotikd ypageio eotidlovtal mEPIGGOTEPO
YL TNV EVIIUEPMOT TOV GUVEPYOUTAOV KOl TEANTAOV TOVS, KOOMS KOl Yol TIG TOATNCELG
TOVG, GE TAPOJOCIOKES, NON JoKaouéveg HeBddovg, Ommwg m am’ evbeiog —
SOTPOCMOTIKY EMKOIVOVIOL L€ TOVG TEAATES KO 1] YPTON TOV 1010V TWV TOVPICTIKMOV
YPUPEIDV MG KAVAALL SLOVOUNG T®V TPOIdVI®MV Kot vanpecidv tovs. [HapdAinia, o
OYKOC TOV TOACEMV TOV TOVPICTIKOV YPOPEIOV HEC® NG YPNONG TOV VEDV
TEYVOLOYIDV TOPAUEVEL CNUOVTIKA UIKPOG. ALT 1 TPOPANUOTIKA HIKPR YXpnon
OVLOLOOTIKA €0TIALETOL OTNV EALEWYT VTOAANAIKOD SUVAUIKOV UE EMOPKEIS YVAOOEIS
AVOPOPIKE LE TI XPNOELS TOL SLOSIKTOOV, TMV EEEIOIKEVUEVOV TPOYPOUUATOV KOt
EQOPUOYDV, TV cvotnudtev kpatnoewv (CRS, GDS), 11 mAepatikés epappoyéc i
KOO Kol TNV oA ¥pNon NMAEKTpOVIK®V vroloyiotdv. Tlap’ Olo avtd, apketd
TOVPIOTIKA YPAPEID YPNOILOTOIOVV TO SLdIKTLO KLPIWG Yot AOYOVS OTOKAEIGTIKNG
NAEKTPOVIKNG TPOMONGCNG OPICUEVOV  TPOCPOPDV  TOVPIGTIKOV —TOKETOV KOl
VANPECLDVY, OOPNUIONG TNG EMYEIPNONG OTO OOIKTLO HE TOPAAANAN EYYPOUPT TNG
EMYEPNCIOKNG 10TOCEAIDOG GE O1APopeg UNoveS avalnTnong, OTMG Kol oTOGTOANG
HEC® MAEKTPOVIKOD TOYLOPOUEIOD TOV S1APOP®Y TOVPICTIKMY TOVS TPOIOVIOV OE
ovykekpipéves Aloteg mehotav. Ilpémer va emonuavlel 6t ommv EAAGda ta
TOVPIOTIKA YPOPEiR TOL S10BETOVY OIKN TOVG 1IGTOGEMON OITOTEAOVV IO LEYAAT LEV,
peoynoeio o, 6tTav ot OUOEWEIS ETXEPNOEL TOL £EMTEPIKOV GTN| GUVIPINTIKN TOVG
mheloyneia  dpactnplomoovvtal 6to  Oadiktvo. ITlapdAinia to mEPLoCOHTEPQ
TOVPIOTIKA TpakTopeion mov edpedovv ot vtk Evponn ko H.ILA., divouv
duvatdtNTa TOGO YO AUECT] EVIUEPMOT) Ko TPOo®ONGN TV TPOIGVTOV KOl VINPECIDV
TOVG, 0G0 Kol Yyl an’ gvBeiag ayopés (Le ¥PNON TICTOTIKOV KOPTOV 1) TPATECITIKMOV
AOYOPLICU®V) 0O TOVG TEAATEG TOVG, LECH TNG YPNOTG TOV VEOV TEYVOAOYLOV.

6.10 Epnterpia amé aires Mecoyerokéc Xapeg

Xpnotpo eivar vo tapateboldv gumeipiec amd ™ ¥pnon Tov SKTVOV Kol TV VEDV
TEXVOAOYIDV o€ GALeg ywpec. O yopeg mov eetdlovtal 6€ avTn TN HEAETN lval N
Tovpkia ko 1 Ionavia. H emloyn autdv tov xyopdv £yve AOY® Tov OTL £X0VV 0PKETA
Kowd otoyeio pe tov EAANviKd tovpiotikd yopo. Kat ot 600 ydpeg mov emA&yOnkayv
tonofetovviar 6t Meodyelo, o KOplog TtovploTikdg Tovg OyKog eivor palkog,
mopafeploTikdg TOVPIGHOG Katd T Bepv Tepiodo, kabMOS Kot OTL Kat ta 000 KpATN,
omwg ko 1 EALGSa, Bewpovvial amd Tovg o SieHOVS TOVPIGTIKOVS TPOOPLGLOVS
TOYKOG MG,

6.10.1 Tovpkia

Emonumg n Tovpkia éywve péhog tov Iaykdopov Awadwctdov to 1993. Iapd to
yeyovog ot oty Tovpxia eivar moAd dvokoro va PBpeBodv mAnpopopiec yoo v
TPOYUOTIKTY PN on Tov dtadtktdov (Ozturan & cvv., 2004) kot TV VE®V TE(VOAOYIADV,

ovppova pe to «Global e-trade Report» 10 10606T6 TV ¥pNOTAOV TOL S1001KTHOVL GTN
ropa avEndnke and 16% to 2001 oo 20% 10 2002.
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H peréteg tov T. URSAB (2002, 2003) deiyvouv 611 10 85% T®V TOLPKIK®OV
TOVPLOTIKAOV EMYEPNCEMV £XOVV MAeKTpOVikKn Otevbuvon kot 10 53% 1otocerida.
Youmepacpatikd pmopel vo emwbel 60t 1 xpnon tov dSwdiktvoov oty Tovpkia
avéavetal cuveyms, TOPOAO OV dev elvarl TOGO dadedopEVN OmmG cvpPaivel otV
Evponn, t Bopewa Apepikn kon tnv Qkeavia.

[Tapdro mov Ol VEEG TEYVOAOYIEC TTAPEXOLV XPNOLO EPYOAEL KO AEITOVPYIES Y10l TNV
TPOMONGN Kot S0P UIGT) TOV TOVPICTIKAOV TPOIOVTOV Kl VINPESLOV, TO. TOVPICTIKA
ypaoseio oty Tovpkio TG ¥PNOWOTOOVV POVO Y10, TEPULTEP® EMKOVOVIOL KOl
epapuolovv Tic maMég Teyvikég mwAnong (Ozturan & ovv., 2004). Aideton Eppaon og
TopodOclokEG  HEBOSOVE  JPNUIONG OT®MG  £VILVIO  VAMKO KOl TNAEQPOVIKES
EMIKOIVOVIEC,.

[Tap’ 6TL N xpNoN TOV VE®V TEXVOAOYLOV YiveTol OAO Kot TTO SLOEOOUEV OTN XDPO,
Ol TOVPLOTIKES EMYEPNGELS OEV UTOPOVV VL TIG (PN OULOTOCOVV ATOTELECUATIKA. To
dldikTLO YpNooTotEital TEPIGGOTEPO ®C UECO YPMNOLUOTOINCNS NAEKTPOVIKOD
tayvopopeiov (e-mail). Iapdro mov mePlocOTEPES AMO TIG WGEG TOVPLOTIKES
EMYEPNOELS OLUOETOVV 16TOCEMOES, Ol TEAATEG G ALTEG OEV £YOLV TN dLVATOTNTO VO
dtadpovv (am’ gvbelag kpatnoels, emPEPUIOOEIS KAT) KO YPNCLULOTOOVVTAL HOVO O
OpyovVo TOPOVGIOGNC TOL EI00VE TV EMYEPTCEDV KOl TOV TPOIOVTOV KO VINPECUDYV
nov apayovv (Ozturan & cov., 2004).

Eniong ot yeltova yopa n mAnpoeopnon and otopa o€ otopo (mouth to mouth)
Oewpeiton Ot amotedel onuoavtikn myn aAnpoeopnons. Ilap’ 6Ao mov n emoen
HETAED TV CUUUETEYOVIMV GTIG VEEC TEXVOAOYIEC OEV TPAYLOTOTOLEITOL TPOCHOTO LE
TPOGOTO, M KOWOVIKN Oddpacn elval okdpo mhav péow e onuovpyiog
ewovikav kowotntowv (Hagel & Armstrong, 1997). Ilap’ 6Aa avtd to TOVPIOTIKA
yYpopeion Ko ol EMLYEIPNGEIS TOV KAAOOL O YPNOUOTOLOVV TIG 10TOGEMOEG TOVG YU
avTO TO0 GKOTO.

6.10.2 Iomavia

H ovveyduevn emtvuyia tov tovpiopod oty lomavia €xer Béoel oe apeioPfrimon
TOALEG amd TG véeg pneBOdovg Kot mpoakTikés. YmnpEav guputates OAAAYES otV
EUTOPEVUOTONOINCT) GE GYECN UE TNV EPOPUOYN TNG TNAEUATIKNG (N avEoavopevn
onuocia tov kpotoewv pe H/Y ko 1o CRS), v mo yevikevpévn xpnom tov
NAEKTPOVIKOD YPNUOTOG OTIS TANPOUES Kol TNV gupeiot cLLNTNOT AVOPOPIKA LE TIG
VEEG TEXVOLOYIES OTIC TOVPLOTIKES Ko Egvodoyetaxég emtyelproets (Camison, 2000).

Ymv lomavioa @aivetar OTL M GTPATNYIKY TPOOTTIKY] TOV VEDV TEXVOAOYIDV OEV
emmpedlel OAeg Tic Eevodoyelakég emyelpnoelg otov 1010 Paduod. Emiong xabictatan
duvatd va doympicel TG OpdoOEg KOTOAVUATOV G GYECT WUE TIG CTPATNYIKES TOVG
CLUTEPLPOPEG OTIC VEEG TEXVOAOYiEC. AVTEC Ol opddeg pmopet va elvatl ot wadntikég
ATEVOVTL OTIC VEEC TEXVOAOYIEG EMXEPNCELS (O€ OELYVOLV VAL TOVG EVOLUPEPEL 1] YPTION
TOVG), Ol emyelpnoelg mov avttiBevrar 1 0 yvopilovv ta 0QPEAN TOV VEQV
TEYVOLOYIDV KOL OVTEC Ol EMYEPNCES TOV TPOCSAVATOALOVTOL GTNV 1KOVOTOinom
OLYKEKPIUEVOV  OVOYK®OV TV TeAat®v tovs. H pedémtn tov Camison (2000)
Tapovctilel TOAEG [omOVIKEG TOVPIOTIKES EMXEPNOELS VO YPNCLLOTOOVV TIG VEES
TexvoAoYieg Yo T droiknom tov avlporivov mopwv Tove, ®¢ Kivntpo Kot ®¢ HEGO
VIOKATACTOCNG TS TPOSMPIVIG EPYOTIOG HE ‘KEPAAOO’ (EMEVOLTIKN dpacTnPLOTHTO
o€ véeg Teyvoloyiec). EmmpochHeta yxpnolomolovy Tig vEeg TEXVOAOYIES Y10l SIOTKNTIKY
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vrooTpEn Kol ®G otolxelo  ompovpyiog mpootBéuevng aflag evidg g
EMLYELPTOLOKTNG TOVG GTPOATNYIKNG.

H perém tov Garces & ovv. (2004) deiyvel 6Tt avtol mov otnv lomavia vioBetodv T0
NAEKTPOVIKO EUTOPIO GTOV TOVPICUO E£YOLV KOTOVONGCEL TN ONUAVIIKOTNTO TOV
OAAOYDV TOV GTPATNYIKOV GTOX®V TOV GUGTNUAT®V O101KNoNG Kol TNG EPYUCIOKNG
opybvoons. Avtég ot aAlayég Be®povVIOL MO ONUAVTIKEG UETOED TOV GLYVOV
YPNOTOV TOPO QLTOV TOL OE YPNOCLUOTOOVV TOGO GLYVE TO NAEKTPOVIKO EUTOPIO.
Emunpdobeta n it pedétn deiyvel 6Tt o BEpATO AGPAAELNG GTO NAEKTPOVIKO EUTOPLO
omv lomavio Bewpodvror wg onupaviikn Oepotikny, oArd ot devbuviéc TV
eMepNoev Bewpodv 6Tl 0 ocvveyxdg avavouevog aplBpog TEAATOV TOV TO
YPNOUOTOEL, EKTIUA TOL TPOTEPTLLOTO KOl GUVELOINTOTOLEL OTL TO NAEKTPOVIKO EUTOPLO
etvat o aoQaAES amd AAAOVG TPOTOVS AYOPUTOANCUDV.

6.11 IToAvoraotato Xtpatnyiko ITlaicwo tov Néov Teyxvoroyrav otov Tovpiopod
[Tapd tor duvNTIKG TAEOVEKTHUOTO, Ol VEEC TEXVOAOYIEC OV UITOPOLV Vo €yyunBovv
Kepdopopio extdg av M vioBétnon tovg oyetileror pe TN OTPATNYIKY TOV
emyepnoewv (Porter, 1985, Powell & Dent-Micallef, 1997). And 1 otiyun mov
TOALEG Opaotnplotnteg mpootiBéuevng aflag otov Tovpiopd Onpovpyodv Kot
YPNOUOTOOVV TANPOPOPIES, Ol VEEC TEYVOAOYIEG WTOPOVV VO YPNOLOTO 00V
EMKEPOMG £TOL MOTE VAL LELOGOLV TO TAPOYOLEVO KOGT.

Yyeowaypoppo 6.11:
Négg Teyvoroyieg ko Tpatnyikn Awoiknon

Opyovwnik Aopn

I

Tiobiton Twv Hémy EUFTHPOTG
Teyvohoyimy Aroikneng

I

Avbpwmvo Mopor

LTpaTyIk  |a—

IInyn: Spanos & ovv. (2002)

H avéavopevn yprion tov vémv TeEYVOLOYI®OV OTAOIOK(E GLVEICQEPEL GTO Vo Elval
£TOLLLO 1) TOVPLOTIKY| EMLYEIPNON VO EKUETOAAEVTEL SIAPOPES EMYEIPNUOTIKES EVKOALPIES
KOl oV KPIveTal avaykoio, vo Tpoympnoel o mOovES aAAAYEG GTOVG CTPOTNYIKOVS
ot1oyovg (Garces & cuv., 2004). Mia cuvBeon g xpNoNG TOV VE®V TEXVOLOYIDV GTNV
EMYEPNOOKY] OTPATNYIKY] KO GTNV TOVPIOTIKN TPOSPOPA Kol {NTnomn mapaysl Eva
oTPATNYIKO TAMIGIO Yo TIG VEEG TEYVOAOYieG. Avtd 1o TAaiclo katnyoplomotel v
KOTOVON G OTY) XPNON TOV VEOV TEYVOAOYLOV GTOV TOLPIGTIKO TOUEN KOl TAPOVGTALEL
OAeG TIC oTpaTYIKEG emmAoKES Yo T Prounyavia (Ianndg & cvv., 2006).

6.11.1 Evéo-opyavotuki) Aopn

Ov véeg teyxvoroyieg Omuovpyovv &va  peyaAo oaplBpud £€voo — OopyovOTIK®OV
SOIKAGIOV HEGM TNG VIOGTNPIENS O1APOPWV AELTOVPYLDV EVIOS TOV TOVPIOTIKMV Ko
Eevoooyelakmv emyepnoewv. Tvmikd 1o Front ko Back Office. O otdy0g givor va
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avéndel n aglomotio Kot N TOPAYOYIKOTNTO KAODS Kot Vo StopopmBel KatdAAnAn
OTPOTNYIKN KOl EMYEPNOLOKN dloiknom evtog g emyeipnong (Buhalis, 1998).

Mo moAAd ypdvia ot devBivoviee TtV emyelpNoe®y Eyoayvay TPOTOLS Yo, Vo
UITOPOVV LLE AGPAAELD KOL TOYVTNTO VO, GTEAVOLV Kol Vo TapoAapPévouy TANpopopieg
eVIOC TV emyelpnoewv. Ot véeg teyvoloyieg «ev’ PHécm g VOkTOg dvolEay v
nopToy (Sun, 1996). Avt) n aAdayn €ywve péow tov Intranet. To Intranet opiletan wg
éva. E0MTEPIKO OIKTLO GLVEPYACING OV YPNoonOolEl v 1dw TEYVOAOYin Kol
epyoreia Tov S1001KTHOL, AL LE TEPLOPIGUEVT] TPOGPACT HOVO GE EE0VGLOS0TNUEVO
npoconikd. Ilpopavdg 1o Intranet Omovpynbnke petd to Internet. Ta
ovvepyalouevo  diktva  pmopodv  va  vmdpyovv  ywo  Afyo, kotr  yopic éva
npokobopiopévo mAGvo, TO OOIKTLO OHMOC Ypnowomomnke evpiéwg amd
ovvepyaloueva pEAN Kot Tpocomikd. H dvvaun tov kabopiopévov TpmTtokOAA®Y TG
teyvoroyiag HTML odnynoe kdmolovg emayyeApatieg va €icdyovv 1o Intranet, mwov
KUPIOG GTOYEVEL GTN YPNOYLOTOINCT) TOV GLVEPYOTMOV LE TN YPNON TOL SUIKTVOV
HEC® TOV GCLOTNUATOV TANPOPOPLOK®YV SIKTO®V TOV TO TASWOOTIKO YPOaPEeio
ovvepyaletar. H peddovtikny avamtuén tov Intranet avapéveror vo sivor payodaio.
Ymoloyiletatl 6Tt o 2/3 TV PEYAA®V EMYEPNOEDV €ITE 1ON TO YPNCYLOTOOVV EITE
ovvtopa Ba To amokticovv (Buhalis, 1998).

6.11.2 Awo-opyovotiki Ao

Ta diktva vrootnpilovv ™V emKOw®Vio Kol €MTPEMOLV TN O140pacT HETAEL
pepovopévav entyelpnoev. I avtd 10 Adyo onpovpyndnke évag peydAog aptOpog
CLCTNUATOV KOl EQOPUOYOV MOTE Vo Pondhicovv otnv emikowvovio peTtald tov
TOVPIOTIK®V Kol EEVOSOYELNKADV EMLYEPTCEWDV.

To CRS kot 10 GDS oamotelodv kol ovTé €£QOPUOYEC OV EVOLVOUDVOLV TNV
EMKOVOVIO LETOED TOV TOEOIOTIKOV YPAPEI®V Kol AAA®V EMYEPNCEDV OTMG OVTES
TOV OEPOYPAUUADV, TOV EEVOSOXEIOV KOl TOV YPAPEIDV EVOIKIACENMS OVTOKIVITOV.
EmnpocOeta 1t DMS (Destination Management Systems) kot to DICIRMS
(Destination Integrated Computer Information Reservation Management Systems)
€YOVV G 6TOYO VO O10OPOVV GTN SLOTKN O™ KO SLOPT|LIOT) aveEEAPTNTOV TOVPICTIKMV
enyelpnoewv og £va tpoopicpd (Buhalis, 1998).

Ola avtd PoasiCovior oto ddpaoctikd cvotnua Extranet. To Extranet eivatr éva
WOTIKO dikTLO TTOV YpPNoOTOLEl, OTTOS To Intranet, To TPOTOKOALL TOV SLAOIKTLOV
Kot T0 ONUOGLO GUGTNLA TNAETIKOIVOVIMDV Y10 VO O10polpdalet pe ac@dieto Pépog Tmv
EMYEPNOOKAOV TANPOPOPLOV 1 AEITOVPYIDOV LE TOVG TPOUNOEVTES, TOVG CLUVEPYATEG,
ToVG TEAATEG 1) / Ko TG AAAeG emyepnoets. To Extranet pmopel va Oswpnbel wg puépog
tov Intranet pag emiyeipnong 1o omoio emekteiveTon Kol G€ YPNOTEG EKTOG TNG
emyyeipnone. To Extranet onpiovpyndnke yio va mopdoyet £va acQoAés mepBariov
EPYOCIOG Y10 TIG EMLYEPNGELS TOL YPNCLLOTOOVV TO 010d{KTVO. XPNGUYLOTOLDOVTOS TNV
teyvoloyia tov Intranet, to Extranet &éxet mepropiopévn mpdcsfaom kot dtadpd pdvo oe
€E0VGLOO0TNUEVES EMLYEIPNOELS KOL XPNOTES, Kol YU avTd yopoktnpilel 1o dikTvLo TOV
TOVPLOTIK®V emyelpncemv (Buhalis, 1998).

6.11.3 Kotavoimtég

H oavantoén ko €£€MEN TV VE®V TEYVOLOYI®OV KOL TOV MAEKTPOVIKOV EUTOPIOV
opifovtol ®g «N ACEOUANG OVTOALAYT EUTOPEVUATOV, TANPOPOPLDV KOl VINPECUDY
YPNOLOTOIDVTOS TIG TEXVOAOYIEG TOV O1ad1KTVOLY (Sun, 1996). Avtd gumepiéyet Tovg
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KATOVOA®TEG TOV ameLOeiog EMKOVOVOHV LE TIG TOVPIOTIKEG EMYEIPNOEIS LUE GTOYO
va €govv TANpoopiec, kabmg Ko duvatdtnTa ayopdsc mpoioviwv. Ot KoTavaAmMTEG
EVOLVOUMVOVTOL [LE TNV OKLOKT NAekTpoviKn Teyvoroyia (Home Computers), £yovtog
™ ouvatoTNTa. Vo €Qovv TPOGPOoN TNV TANPOQEOpic. GE GYECT UE TOLPICTIKA
TPOTOVTAL KOl EMLXEPNOELS, OUESA, GONVA, OdPUCTIKA Kot aveEdptnTa amd
Ye®YpaPIKn TomofETnon 1660 TV Tpoundevtdv 060 Kol TV eavtdv Tovg (Buhalis,
1998).

O1 ToVPIoTIKEG KO EEVOSOYELNKEG EMYEIPNOELG UTOPOLV VO BEATIOGOLV TNV €MiO00N
TOVG HECH OTPOTNYIKAOV OUPNUOTIKOV KOl SOIKNTIKOV TPOoTAfEI®V, VI0OETOVTOG
OAeg TIG Aettovpyieg TV mponyuéveov VEWV TEYVOAOYL®V. Avtd T Ponbd va
Bedtidoovy o SIKTLO TOVG KO €V’ TEAEL TO EMYEIPELV TOVG HECM TNG KEUKOVIKNG
npaypatikoétnTocy (Buhalis, 1997).

6.12 H ZopPoin tov Némv Teyvoroyrav oto Mériov Tov Tovpiopov

Ov véec teyvoloyiee WHETOAAGOOOLV TN OTPATNYIKN O&0M TV TOVPIGTIKOV
EMYEPNOEDV LE TNV EVOAAAYN TNG ATOTEAECUATIKOTNTOC, TNG OPOPOTOINCNG TOV
TOPEYOUEVOV TPOTOVIMV Kol VINPESIDOV, TOV ETLYEPNGLOKOD KOGTOVS KO TOL YPOVOL
egummpémong tov nedatov (Ioanndg & ocvv, 2006). ITo cvykekpyéva, ot VEES
teyvoroyieg emépepav prlikég adhayég ot Asttovpyio Kol T O0VOUN TV TPOIOVIWMV
™G TOLPLOTIKNG Propnyaviag. Tomg 1o To YapaKTNPLOTIKO TOPAOELYLOL GTOV TOVPICUO
elval n ovadounon g 01ad1Kaciog TOV KPOTHOEMY TOL OTASIOKE EKAOYIKEDETOL Kol
EUTEPLEYEL TOCO Y10 TOVG KOTAVOAMTEG OGO Kol TN Prounyoavia v e€otkovounon
YPOVOL LE TNV avVayVOPLCT, KPATNOT Kol TAOANCT TOVPLOTIKOV Tpoidvtwv (Buhalis,
1998).

H opotdémra kot gukpivelo TV apy®dv TG TOVPISTIKNG ayopds Oa amoteléoel )
Aertovpyio. TOV TEYVOAOYIDV KOl TOV OIKTO®V GTN OOPACT] TOV UEUOVOUEVOV UE
Toug palikovg mehdtes. Emiong kpiveton avaykaio po mo otev) cuvepyacio HeTa&y
TOV TOLPIOTIKOV Kot EEVOSOYEINKDV EMYEPNOEDV, KAODG Kol £VOG GLYKEKPUYLEVOG
Babudc kabopiopov Twv TpoTuT®mV NG d1ddpacnc. Avtd Ba Pedtidoet T VINPeGieg
kol Oa mopéyer tafiwtiky eumepio, kobog Oo mapéyer T SvvaTOTNTO GE
TOVPIGTIKOVG OPYOVICLOVUG KOl EMLYEPNCES VoL EAEYYOLV Ko va dlevfivovv tnv
AVIOYOVICTIKOTNTA TOLG MHEcO oTo VEOo mepBdAlov pog povipmg avéavopevng
avamTuENg Kot peteEéMENG, OTMG 1 amoKavoviKonoinon Tov ayopov (deregulation)
Kot M waykooplonoinon (Buhalis, 1998). Ou véeg teyvoroyieg mapéyovv apétpnreg
evkatpieg yio oplovtia, KEOeTn Ko daydvia ddtadn TG TaPAY®YIKNG OldIKAGTaGg,
OTMG KOt Y10 TNV avATTLEN TOV EMXEPNCE®V EIKOVIKNG Ttpaypatikotntag (Buhalis,
1997).

6.13 Emyeipnowokd Xrovyeio s Ewkovikig Tovprotikig Kowotnrog

H évvola ¢ xovottog amotédece v Kopdld ToV SadkTOHOL omd TNV apyn NS
omapEng tov. ' ToAAG ¥pdvia. Ol EMGTALOVES XPNOLOTOINGAV TO O1dTKTLO V1o VoL
avioALdcoovy otoyeio, vo cuvepydloviol Ge €PEVVEG, KOl VO OVIOAAAGGOLV
unvopato. Ta televtaio ypovia, ekatoppdpla ypnote H/Y dpyioav va eEepevvoidv
TO OOIKTLO Kol va SdPOvV OTIS EUTOPIKES TOL dpaotnpotnteg (Wang & ovuv.,
2002). Ovtog ewovikdg eivat €va and to Bactkd xopaKplotikd mov draywpilet Tig
EWKOVIKEG 0 TIG PLOIKES KOvOTNTES. O E1IKOVIKEG KOWVOTNTES YapakTnpiloviot amd
v ko1 a&ia, cuotnuata, VOPLES, Kavoveg Kot aicOnon tavtdtmrag, dEcUEVONG Kot
OLGYETIONG OTOV €MioNg XAPaKTNPILOVY Kal TIC PLGIKES KOVOTNTEG,.

116



[Tap’ 6o avtd M vvola TG EKOVIKNG givar povadikn €& artiog Tov véov ototyeiov
NG EIKOVIKNG MAEKTPOVIKNG TPOYHOTIKOTNTOG 7oL emnpedlel Tov TpOmMO TOL
OKEPTOLOOTE Y10 TNV KOWOTNTA, 1010¢ pe eikoviko Tpomo (Wang & cuv., 2002).

AVTEC 01 KOVOVIOAOYIKES Ko BepnTikég BEGELS TG EIKOVIKNG KOWVOTNTOG LITOPOVV
va yivoov awobntég poévo pe v mopovsiocs opad®mv atOpmV Tov dladpovV e
OVYKEKPIUEVOVG OTOYOLG KOl OKOTOVG KAT® Omd TNV OUTPEAD. CULYKEKPIUEV®DV
TOMTIKOV TTOV SETOVTOL OO TNV EIKOVIKY KOWOTNTO. ATO TO TOPATOVE® UTOPEL Vo
Bewpnbel 0TL N ewoviKy kKowdtTNTA €lval €va GVUPOAIKO ot EeOon uépog (vmapyel
povo péca amd TN (PNON TOV VEDV TEXVOAOYIMV KOl VPIGTOTAL GE KATO0 Server), Kot
EIKOVIKO otn pope1] (vapyetl poévo ynoewokd). H ekovikny kowdtmrta dev elval pua
ovtotTo. 0AAG o dradkacio mov Kabopiletoan amd ta péAn g (Ilanndg & ovv.,
2006).
Yyeowaypoppo 6.13:
Movtého Opropod ¢ Erkovikig Kowotnrog
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I[Inyn: Wang & ovv. (2002)

Xwpig TV TPpoo®mIKN GVUPOAT Kot 0EceVST oL yapakTnpilel TNV Wavikn aicinon
™G KowotnTag, Hepkég on — line opddeg culntnong Kot dmpdtio entkowvmviag (chat
— rooms) dgv givor timote GAAO amd péca emkovoviag petald atOu®V PE KOwdA
evolapépovta (Bromberg, 1996).

6.14 Emuhokég 0T0 Xyeo100pn6 Kot T Ata@ipion

H gvkoMa ¢ xprong, g 01ddpaocng, Kot TG eveMéiog Kot TV VEOV TEYVOLOYLDY
AVOAOEIKVVEL £VO CTLLOVTIKO TOVG POLO OTN SLOPTUOT Kot TPOMON oY TWV TPOOPISUDV
KOl ETYEPNOE®V, Kol KATAOEIKVOEL OTL QVTEG 01 TEYVOAOYIES YivovTonl oAoéva Kol o
SOPACTIKEG KOl TPOGITEG TTPOG TOVG YpNoteg Tovg (Gretzel & ovv., 2000, Hanna &
Millar, 1997, Marcussen, 1997).

H dwpnuon otovg mpoopiopove yivetor oloéva Kol Mo meEPImMAOKN KaBMOG ot
TOVPIOTEG «KATOVOADVOLVY TIG TEPLOYES KO TIG EUMEPIEC OAO KOl 7O GLYVA,
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ayvomvtag OTL TO TOVPLIGTIKA 7PoidvTo Onpovpyodviot amd €va peydio oploud
HELOVOUEVOV TPOIOVTOV Kot Lanpeciodv. O moyKOGUIOG OvVIOY®OVIGUOG Kot 1
EMKEVTIPMOOT] TNG TOVPLOTIKNG Propnyaviog 6 cLYKEKPIUEVES BepaTikég dnpovpyodv
véeg mpokAnoelg (Ianmag & ovv., 2006).

Yo oavt] v évvola Ol JSQNUIOTEG TPOOPICUMV TPEMEL VO, EMTLYOVV TOLG
OTPATNYIKOVG GTOYOVS oL Tifevior omd TOVG HETEYOVTEG GTOV TOVUPICHO KOl Vo
TapldEovy TV KATAAANAN Tpoopopd Kot (\tnomn  Héc®m NG YpNong OAwv Twv
ePYOLEI®V TTOL TTOPEYEL 1 OLAPNUICT) DOTE VO, LTOPEGOVY VO, ETIKOLVOVIICOVV [LE TOVG
nmpounBevtég Ko toug kotavarmtég (Buhalis, 2000).

H x0pia dvoxkorio éykertor oty €MAOYN TOV KATOAANA®V epyoreimv Kol HECMV
TPOHONONS TOL TPOiIOVTOG KOOMG Kol 6T0 PaBUd ¥PNOLOTOINCNG TOVS TOGO Yo TO
kabéva Eeywprotd 660 kol v’ cuvoAw. EmmpochHeta ta cuykpitikd mAeovekToTo
nov dlvouv ot véeg texvoloyieg ota TaSOWTIKA Ypoeseion amd Tn pio avédvouvy Tig
SVVATOTNTEG EMKOWVMOVIOG KOl SLOVOUNG TMV TOLVPIGTIKAOV TPOTOVIMV KOl VIINPECLOV,
amd TV AN OpmG evieivouy Tov ovTay®mVicUd petalld Ttov mpoundevtdv. e o
TOYKOGLUOTOINMIEVY] TOVPIOTIKY] Oyopd OvTO onuaivel 0Tt OAO Kol HEYOADTEPQ
KEQAAOLOL TPETEL VO ETEVOVOVTAL OTIG VEEG TEXVOAOYIEG e GTOYO TN ¥PNoM OAAGL Kot
™ ovveyn avapaduion tovg (IMoammdg & ovv., 2006). EE aitiag avtig g
TPOYUATIKOTNTOS, TOAAL TaOOTIKA  ypageio {0OC vo  uny  UTopovv  va
avTomokplBovv 6Tto oAoéva Kol avEAVOUEVO KOOTOG, e OmoTéEAEsHa gite va TeBovV
OVCIAOTIKA EKTOG TNG AYOpdg €iTe VL OVOTPOCAPUOGOVY Kol VO SL0POPOTOL)COVY TO
TOPAYOUEVO TPOIOV KOl LI PEGIEG TOVG,.

Ot KaTavoA®TEG ALEAVOVY GUVEXDC T E0TKE TOLG EVILOPEPOVTO KOl AEIOAOYOVV TOL
1a&idlo TOVG, TOGO AVOYVYNG 00O KOl EKTOOEVTIKA, GE GYECT LE TIG EUTELPIEG TTOV
aroxkopiCouv. '’ awtd 01 dpacTNPOTNTEG GTOVG TPOOPICUOVS KOl O TPOTOG TOL Ol
neAdteg TG avtilappdvovtot yivovtor OA0 Kot o CNUOVTIKE oTotxEln Yo To HEALOV.
H exmaidevon kol xotdption tov aviponivov mopmv, OTOG Kol O oVTOY®VIGUOG
petald TOV TOLVPICTIKOV TPOOPICUADV EUTEPIEXOVY BEUOATIKEG TOL UTOPOVV VO
v100eT OOV KO VoL OTOTELEGOVV VITOJETY O AEITOVPYIOG, TYESOGHOD KAl OPYAVOONG
and oVTovG.

O avoivtikdg oyedroopoc kat dagnuon mov PoacileTor 6e épevva Kot YpNoT VE®V
TEXVOAOYIDV OTOTEAEL LOVOOPOLO GTN O101KNON KOl OLOLPTULGT) TOGO TMV TOVPLGTIKDOV
Kot EEVOJOYEWNKADY EMYEPNOEDV OGO KOl TOV TPOOPICUADV £XOVTAS MG KVPLo 6TdHY0
™V KGADYN TOV OVOYKOV Kol TPOGOOKIMV TOV HETEYOVI®V 6Tov Tovptopd (Buhalis,
2000).

6.15 H Mete€één tov Tovprotikav I'pageiov

H otadoxkn peiowon v televtaio dckoetio TV mpoundeidv mov mAnpovoy ot
OLEPOTIOPIKEG ETOPIEC GTOVS TOVPLGTIKOVG TPAKTOPES amoterel olyovpo v mo
Bacwm opvntikn EMITTOON OTA TOPASOCIOKE TOLPIOTIKA Ypageia, 1dwitEpO TO
pkpopecaio. Kamowa emoyn ot agpomopikés etanpieg £0vay yevvalddmpeg Tpounoeteg
(mepimov 10%) oTOLG TOVPLGTIKOVS TPAKTOPES G AVTAAAAYLLO Y10l TV TPOCTAGI0 TV
uepiov ayopdg toug (Ioannides & Daughtery, 2006).

Amd 1o péoa g dexaetiog tov 907 o1 agpomopikés eTaupieg PprKav TPOTOLS Yo Vo
HELDOGOLV OVTO TO KOGTOG TOVG HEGM TNG YPNONG TOV VEOV TEYVOAOYIMDV KOl T®V ON-
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line kpoatioewv om’ evbeiag amd tovg KotavoAotéc. H peiwon kdotovg TV
mpounBeldV ToV TPOIOVTOG GE GYEON UE TOV TPOTO SLOVOUNG TOPOVCIALETOL GTO
Yyeddypoppa 6.15.

Yyeowaypoppo 6.15:
Awvopn Agponopik®@v Kootdv avda Eniredo Avavopng
Ewirtipro $ 300 (o€ 6o Ta Entineda)
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IInyn: Papatheodorou (2005)

H peimon tov apoundeidv kot n cuveymg avEavopevn onpacio g S10voung Tmv
TOVPIOTIKMOV TPOIOVI®V HEGH TMV VEDV TEYVOLOYLOV EXOVV dPACTIKA AVOLOPPDOGEL TO
TPOCHOTO TWV TOVPLOTIKAOV Ypapeimv, wiaitepa otig HILA.. Méca 6umc ota miaicto
eVOG TOYKOO U0 ALEAVOLEVOL OVTAYWOVIGHOV, TL B cuuPel Apaye oe o GEPd PKpmV
EMYEPNOEOV TTOV NON PAETOLY TO HEPIOIO OYOPAS TOVG VO HEIDMVETOL KAB®MG Ot
peyareg emyepnoel kot Tour Operators €yovv edpowmdoel tn 0éom TOULG OTNV
TOVPLOTIKN ayopdL;

[ToAAG amd to pukpd taldioTikd ypageic kivduvevovv va kieioovv. AvtéC ot
EMYEPNOELG TOV TNV EMOYN TOL ovamTOYONKAV d Yperalovtav peydio Kepdioio yio
vo. 6TNOOVV EMYEPNCLOKE KOL O OVTOYOVICUOG OV €lxe TPOCAAPEL TIG TOYKOGUIEG
ONUEPIVEG TOL OlOTAGELS, E€lvol OVLTEG MOV OAMEIAOVVIOL TEPICCOTEPO OMO TIG
onuepwvég arrayég (Ioannides & Daughtery, 2006).

To Office of Advocacy (2001) mapéyet pa oelpd amd TpoTdcels yio v enPiovon Tov
HUIKP®V TOVPISTIKOV YPOPEI®V, OT®G 11 ONoVpYio OIKIOKOV Ypapeiov oe avtifeon
pe N Agttovpyio. KEVIPIKAOV YPOPEI®V KOl 1| TOPOYN LANPECIDOV OE EEEIOIKEVUEVEG
véeg ayopés. Mepwéc amd avtég TIG EMYEPNOELS £YOLV NON EKUETOAAELTEL TO
TAEOVEKTNLOTOL TOV NAEKTPOVIKOV EUTOPION KOl TOV EPYAAEIDV TOL TOLG TAPEYOVTOL
amd TN OMNpIovpYia 16TOGEAMOMV.

Eniong avtd ta ta&diotikd ypoaesio pmwopovv va mapdoyovv YPICLES TANPOPOPiEg
OTOVG KOTAVOAWMTES OVOPOPIKA LLE TIG WOOLTEPOTNTES TMV TPOOPIGUAV, TNV AYOPd amd
TOVG TEANTEG TOLOTIKAV TPOIOVIMV KOl VINPECIDV GTN dLVOTOV YOUNAOTEPT TIUT KO
TN GUYKPIOT TOV TOVPICTIKAOV TPOOPIGUAOV MGTE Ol TEAUTES VO EXOLV TN duvatdTNTO
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va emAéEouv v KoAOTEPT YU 0wTovG ADoN. Me Alya Adylo To PKPG TOLPIGTIKG
ypopeion propovv va pHeteEeAyBovv amd eTYEPNGELS TOL 0GYOAOVVTOL KOBOpd LE TNV
TAOANGN TOVPIGTIK®V TPOTOVIMV, GE TOLPLOTIKOVS GVUBOVAOVE TOV KOTAVIAMTOV TOV
HECM TOV VE®V TEXVOAOYIDV, TOLG EMITPEMOVY VAL KAVOLV TIG KAADTEPES YU OWTOVG
EMAOYEG.

6.16 Ilepropropoi kot Nopkd Zntpoto

Ot Bepatikéc mov TEPIGGOTEPO EVOLAPEPOVY TOVG KOATOVOAWTEG €0TIALOVTOL OTI
JdIKAGIEG KPOTHOEMV TMV TOVPIGTIKMV TPOIOVIMOV KOl VINPEGIOV KOl 0POPOLY TNV
evkoMa ypnong, ™V oflomotio amoTeEAECUATOV KOl TIG TWEG Ko aieg mov
napéyovtatl. [ToAAEC @opéc ot kadol Kol GLUEEPOVTES SOKAVOVIGHOT Hmopohv va
TPAYUATOTOLOVVTOL LECH TOV TOEOIOTIKOV 16TOGEMO®V ylati ot TpounBevtég 0EAovv
emovolopPovopuevoug TeAGTES.

Ye OpKETEC OUMG TEPITTAOGELS VITAPYOVY TPOPALOTO OVOPOPIKA HE TNV TaXOTNTA
eEumnpétnong Kot T vopodesio avapopikd He TNV KEMGTPOPY] TPOKATOPOADVY OE
nepintowon kanowg ayopds mpoidvroc (Harrel Associates, 2002). Xe kdmoteg dAheg
MEPUITOCES TPEMEL Vo AapuPdvetor cofapd v’ OYn 1N EUTICTELTIKOTNTO TOV
TANPOEOPLOV OTWG OTNV TEPITTMOOTN AYyOPp®V HEC® TOL OlAdIKTOOL HE YPNoM
TMOTOTIKNG KAPTOS. L€ TETOEG TEPIMTMOELS 1] TPOCSTAGIO TOL KATUVOAMTY] £Ivol TOAD
puepn (Civil Aviation Authority, 2003).

Emunpdobeta 6tav €vog KatavaAmtig ayopdlel éva TouploTikd mpoidv oe pio E€vn
Y®pa (Kpatog mov O0g SEmETOL ard TNV 1010 1] KOV VOHoAOYio, OTTwg Yo Tapaderyud
To Kpatn — péAn g Evponaikng Evoong) o oyéon pe avtn g ayopds, 10 Tpoiov
d€metol omd TOLG VOLOUG TNG YMPOG TOV TTopdyeTat. 2G OmoTELESO, OE TEPIMTMON
nov onuovpyndel kémolo TPOPANUA pE TO TPOIOV O KATAVOAMTNG €ivan o peydAo
Babuod ampootdatevtog apov Ba mpémer va Asttovpynocetl Paon g vopobesiog Tov
KpAaToug mov edpedel N emyeipnon. Emiong, and ™ otiyun mov pécw o1adtkTuov o
melatng ayopdlel am’ evbeiog ta mpoidvia oamd tov mapoywyd (Tour Operator,
Agponopikny Etarpio, Eevodoyeioxn Emyeipnon «in) oe mepintmon mov avt)y 1
etoupio. oTopaTNOEL Vo EMXEPEl, O KOTAVOA®MTNG €lvol €VAAMTOS APOL OEV TOL
TapEXETAL KATOL0V £100VG TPOGTAGia Yol TNV ayopd TOv.

Ot xavoviopot g Evporaikng Evoong mov diémovv ta palkd tagiow (SI 1992, No:
3288) &ywvav vopog 1o AsképuPpro tov 1992. IlpoPrémovv Eva mAaiclo TpooTaciog Tov
Katavorlot) and tovg Tour Operators kot Tovg TOVPLETIKOVS TPAKTOpES. Ot yevikol
a&oveg eatialovror oto 0Tt 01 opyavwtég (Grant, 1996):
»  [Ipémet va mapEyovy OKOVOUIKT] ACPAAELD GTOVG KATOVOAMTEG GE TEPITTMON
OV TOVG TPOKVLYEL KATOL0 TAEOIWTIKO TPOPAN LA,
»  [Ipémet va mopEYouv EKTETOUEVT] EVIILEPMOOT] GTOVS KOTAVOAMTES GE GYECT LE
TO TPOTIOV KOl TNV VLANPECIOL TOV TOVG TOPEYETOL, TPW AYOPAGOLV TO
TOVPLOTIKO TOKETO.
= [Ipéner va mapé&yovv T SVVATOTNTO GTOVS KOTOVOAMTEG VO UITOPOVV VO
EMKOWVMOVNGOLV Hall TOLG ava TAGO GTUY Y.

Méoa oe avtd 10 TAAICIO Ol TOVPIOTIKEG EMYEPNGCELS TEPA OMO TNV TMOANOT
VANPECUDY KOl TPOIOVIOV UTOPOVV VO GLUUPOVAEDOVLV TOVG KOTAVUAMTEG Y10 TOVG
KIVOUVOLG oV SlaTtpEyovy kKabmg Kot Yo To HETPO TPOGTAGING OV AapPdvovtor 1
pumopovv vo avaAnehovv yi’ avtovg.
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YXYNOYH

To 6° kepdlao avogépbnke otn ypnon tov Néov Teyxvoloyldv Kol TmV
EMTEVYLATOV TOVG GTOV TOLPIOUO, EVAD EGTIAGTNKE 0TV aE10AOYNGN TOV POAOV TOLG
AVOPOPIKE LE TNV aENON TNG OVIOY®VIGTIKOTNTAG LG £TOLPiog Kot TNG omdKTNONG
EMYEPNOOKOD  CLYKPITIKOD  mAgovektnuatoc. [lapdAinio mpoomndOnoce Vv’
OTOTVITOCEL TN JdKaGio aAAAYNG Kot eEEMENG OV TPOWBOOLV 01 VEEG TEYVOLOYIES
0T0 LEAAOV TOL TOVPICLOVD.

O véeg teyvoroyieg yopaxtnpilovion amd TOALOVG TO KAEWT TG emtuyiag. Xiyovpa
TAVTOG, GTOV TOVPIGHO TO TEYVOAOYIK(O EMTEVYLOTO KOL Ol EPOPLOYEG TOVG, £0MOAV
™ dvvoTdTTO SVVAIKOTEPNG €EEMENC Ko avdmTuéng TV emyelpnoewy. To gOpog
dPOGTNPLOTOINCTG TOV ETAPLOV LEYAAMGTE, TO KEPON aENONKOY Kot To TPOTOVTA Kot
VANPEGIEC TOALOTANGIAGTNKAY. XTOV OVTITOOoo OpmG ovéndnke o aviay®vVioUOg,
&ywe mo évtovn M ovveyng mpoomdBela yloo avaPaOuion Kot EKCLYYPOVIGUO TNG
VMKOTEYVIKNG LTOJOUNG (Kol Kot EMEKTOON KOU TO AEITOVPYIKO KOGTOG 7OV
OLVETAYETO) KOl HEYAAMCOV Ol ONOLTNCES €0IKELONG Kol KOTAPTIONG TOL
avOpOTIVOL SLVOLKOV.

[Tap’ 6Aa avtd, o1 véeg TEXVOLOYIEG OEV OITOTEAOVV TOVAKELD TOV TPOPANUATOV KO
YU autd omonteitor o ToAD TPOGEKTIKT 0ElOAOYNoN OA®MV TOV EMLYEPTCLOKDOV KOl
OTPOTNYIK®OV — SOIKNTIKAOV TPOUKTIKOV UE GTOYO TNV EMITELEN AUECHOV KOl KOiplmV
enyelpnookov migovekmnudtov (Buhalis, 1998: 420). T' ovtd otig EAAnvikécg
TOVPIOTIKEG EMYEPNOELS LPIOTATOL 1] AUECT OVAYKT OLOIKNTIKAOV TPOKTIKOV €
oTOY0 TNV EVOLVAU®OT TOV OETIKOV EMMTOCEDV TOL TOPAYOVIOL amd TIG VEEG
TEYVOAOYIES.

AYXKHZXEIX 6°° KE@AAAIOY

1. Tlog pmopovv ot véeg texvoroyieg va xpnoiomonfodv and TG EMYEPNCES MG
epyareio TpoOdoL Kol avamTuéng;

2. Tloteg glval 0 EMATOCELS TOV VEOV TEXVOLOYIDV GTIG EMLYELPTOELS;

3. Tloweg motevete OTL mpémet va gival o1 TPOVTOOEGELS TOV O1 EMLYEPNGELS LEGH TOV
VEDV TEYVOAOYIDV VO, £XOVV TN SLVATOTNTA V' OTOKTI|GOVV GUYKPITIKO TAEOVEKTN LA,
4. Tlowot givon o1 PETEYOVTES GTOV TOVPIGUO;

5. Tietvan ta CRS ko1 GDS;

6. And v egumepia cog, TG MOTEVETE OTL TO OladikTvo €xel Ponbnoel Tig
EMYEPNGELG V' avorTuXBoUV; (eTKEVTIP®OEITE GTA TOVPLOTIKA YPOAPEiQ).

7. Tloteg motedete OTL EVOEYETOL VO ElvaLl Ol APVNTIKEG EMTTAOCELS TNG Kuplapyiog
TOV VEOV TEXVOLOYIDV GTIG TOVPLOTIKES ETLYELPTOELS;
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Kepaiao 7

To Mélhov Tov Tovpropov

YTOIXEIA 7" KEQ@AAAIOY

Ykoméc: O okomde tov 7% KeParaiov gival va TPosdloptoTovy o1 TaPdyovTeS ToL Ha
ovveyicovv 610 pEALOV va ailovv peyaio poAo otV TovploTikn avamtuén. o v
eMITELEN AVTOV TOL GKOTOV JIVEL EUPACT) GTOVG AEOVES TNG LEALOVTIKNG OTKOVOLIKNG
avATTUENG, KOWVMVIKNAG GLVOYNG Kol TEPPOAALOVTIKNIG TPOCTAGING, EVA GTOYXEVEL VA
TOPOVGLACEL TNV OAOEVA KO QLEOVOLEVT] AVAYKOLOTNTO TOV 0VOpOTIVOV TOP®V Kol
NG EKTOUOEVONG KOl KATAPTIONG OTO LEALOV TOV TOVPIGLOV.

IIpocdoxk®peva Anoteréopata:

1. Baown yvodon yio Toug Tapdyovteg LEAAOVTIKOD EXNPEAGIOV TOV TOVPLGLOV.

2. T'vooon yuo v ovoykaldtnTo TOV UEALOVTIKOD OGYESICUOD OVOPOPIKE HE TIG
TOVPIOTIKEG EMTTDOGELS.

3. Tleprypopikn yvaoon yw Tt HEAAOVTIKY] onuacio TV avOpOTiveov mOpmv GToV
TOVPIGUO.

4. Tleptypa@ikr] yvmdon yuo T LEALOVTIKY] onUocio TG EKTOIOEVONE Kol KATAPTIONG
GTOV TOVPIGUO.

"Evvoieg Kieword: Ilaykooponoinor, Owovourkry Avantoén, Kowvoviky Zuvvoyn,
[Tepiarrovtikn [Ipootacia AvOpamivor [T6por, Exnaidoevon, Katdption,
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7.1 Evocaymyn

Amd ta éAn tov 20°° cudva 0 ToVPIeTIKOG Kol Eevodoyelokdc Topéag avinoe axdua
KL OtV giye V' AVIIHETOTIOEL TOAD SVGKOAEG TPOKANGEIS. AVTO NTav o YeHon Y To
Tt B emaxorovBovoe. Xto péALOV o TANBvouog Ba cuveyicel v avEavetal Kot v’
aALalet,  emoTUN Kot TEYVOAOYia B cuveyicovv va kdvouv dApato Tpoddov Kot va
EVOLVAUOVOUV TO POAO TOVG OTIC EMYEPNOELS KOl TNV KOW®OVIOL KOl 1 TOYKOGHLOL
ayopd Bo cuveyioer va peteelMoceton g pio — KO — moyKOo . ¢ amotélecua,
TOGO0 01 gvKalpieg 660 Ko 01 TPoKANoelS Ba cuveyicovv va peyalmvovv (Lockwood
& Medlik, 2001).

Ta ta&idio oe moykdopo eninedo Ba cuveyicovv v’ av&dvovtal Yo TOALES SEKOETIES
akopa. Xe moykoéopo kKApoko, ot Oebvelg agifeic €yovv avénbel amd 660
ekoatoppvpla atopo o 1999 o 700 ekatoppdpla to 2000 kot vroroyileton Ot 0°
avénBovv oto 1 d1g 10 2010 wo 1,6 d1g T0 2020. H Bertimon tov 1colvyiov gpmopiov
onpaivel meplocoTePES £pYacieg yia Toug Evpomaikos kot Aclotikovs TouploTikons
npoopiopovs. H Evpomn avapévetor vo mopapeivel 0 16YLUPOTEPOS TOLVPLGTIKOG
poyvnng pe avénon tov aeifemv amd 3% péxpt 4% ava étog (Lockwood & Medlik,
2001).

Méoo oe avtd TO TAYKOGUOTOMUEVO OKNVIKO TO TTAVTO £EEMOOOVTOL UE TOAD
peyain toyvtnta. ‘Etot Aowov givarl moAd Poacikd va mpocdloptotohve Ot TopAyoVTES
mov Ba cvveyicovv vo mailovv TOAD peyAAo POAO GTINV TOLPLOTIKY OVATTUEN TIG
emopeve dekoetieg kot Ba emnpedlovy OA0 KOl TEPIGGOTEPO TN SLOUOPPMOT] TOL
TOYKOGLLOV TOVPIGHOV TOCO €V’ UEPEL OGO KOl EV’ GUVOA®.

7.2 Meghrovtikoi Hapdayovres Exnpeaopod tov lHaykospiov Tovpiopov

O mpwrtog kKo Pactkdtepog mapdyoviog ivor 1 texvoroykn e&EMEn. ‘Etot, avt
povodikn ddvapun aAlayng tov 20” cdvo tov 21° umopel pévo va yiver mo dvvarh.
Onwg Mon avaeépdnke oto €kto kepdioto tov Pipiiov, mn elcodog TtV VEmV
TEXVOAOYIDV GTOV TOLPIGUO EXOVV AVASIOUOPPDOCEL TO TOTIO TOV AVIUYMVICUOD TV
TOVPIGTIKMV Kol EEVOOOYELOKDV EMYEPNCEDV KOL £XOVV TPOGONDGEL GTIG TOVPLOTIKES
vanpeciec v apesotrta (m.y.: Ewcovu [paypatikdt o, Atadiktvo).

"Evag aAlog mapdyovtag €xel vo KAVEL Le TNV TPOGOOKAOUEV (T T®V KOTOIK®V TOV
OVETTUYUEVOL KOGHOV. X aLTEG TIG YOPEG avapévetal 1 pHéom duapketa g {ong tov
atopv va etdoet N akopa kat vo Eemepdost ta 90 ypdévia (Lockwood & Medlik,
2001). Ao ™ otryun mov 6lo kot mo ToAAol NAkiwpévor avBpwmot eEakorlovBovv
va 0éhovv vo maipvouv HEPOG OTIS 101EG OPACTNPIOTNTEG KOl Yuyoy®yio, 7Tov
ocuppeTeiyay 0tav MTOV VEOL KoL TMOPO TAEOV €YOLV UEYOADTEPO OmOBENATIKO
€1000MUA. TOV UITOPOVV VO E00EYOVV, Ol TOVPIOTIKEG POEG OVTAOV TOV NMKLOV Oa
ovveyicovv v’ av&dvouv.

Emunpdobeta mpémel vo onueiwbei 0tL 0 ypdvog apyiler moykooping va yivetol To mo
moAvTIo ayafo. Kdamote Bempovvrav 6tL 1 teyvoroyio Ba €dtve otov dvBpmmo ™)
duvatdtto vo. €xel mePLGcOTEPO eAeVOepO YpdVo. DPpovdeg eAmideg. v ovcia
ouvéPn axkpPog to avtiBeto. O gtaupiec {NTave PEYAAVTEPT TOPAYOYIKOTNTO OO
Myotepa dTopa, To K66Tog (mNG £KTOEEDTNKE GTO VYT Kol 1 SLAPKELD TV OPApimV
epyaciag avti va pewwbdel, avénbnke. Méoa o’ éva mepipaiiov €viovng mieong ot
epyalopevol kat To SuTAod — 16001 LaTOG CEVYAPLE WhYVOLV OAOEVA KO TTLO TTOAD Y1o
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K0 €idovg Tpoidv mov TPosPEPEL TV amdomoinon g {ong Toug 1 / Kot Tovg yepilet
LLE 1KOVOTTOIN G Kol TOAVTEAELQL.

EmnAéov, ot aieg kan o tpdmog {mng aAddlovv. H texvoroyia mapéyetl véeg evkanpieg
KOl Ol OVAYKEG TOV KATAVIAMTOV dALALOVY TOGO GTNV EMOYYEAUATIKY] OGO KOl GTNV
TpocOTIKN Tovg (o). [TapdAinia ot avBpwmol o o tpoonddeia vo (oovy 660 10
duvatdév meplocdtepo Exovv €16éABel oe o dtadikacio emitevéng to duvatdv
HEYOADTEPNG OTKOVOLIKNG EVUAPELNG 1) OTTOL0L GUVOEETAL AUEGO LE TOV ETOYYEALOATIKO
TOVG TPOSAVATOMGHO. 'ETol av&aveTan 1 EmayyEALOTIKY TOVG KIVITIKOTNTO KoL TOOM
vy peyohbtepn eEe1dikevon He oTOYO Vo U YPEOCTEL V' AVIIUETOTIGOVY TO QUGN
g avepyiag. Olo avtd odnyodv tovg evijhikeg va PAEmovv T (o1 Tovug va yepilet pe
ayyxog kot avalnrodv pe kdbe TpOTO OTIYUEG NPERING KOl YOAAPOONS, CTPEPOUEVOL
OAO KOl TEPLGGOTEPO GTOV TOVPIGUS AVAYVYNG.

To evduapépov kot 1 ayovio yuo Tig TeptBaAloviikég oAAayEs cuvexds avédvetal. Ta
OépoTa evOlapEPOVTOG OLPOPOHV TNV OTHOGPALPIKT PUTAVGT, TNV ATOAELL OGOV, TNV
TPUTOL. TOL OLOVTOG, TO POVOLEVO TOL Beppoknmiov, TNV andfeon AmTopPIUUATOV Kot
Aopdatav, ) pelwon g moldtnTag TS TPOPNS, T Actyvopia, v e€apdvion 0OV
OV PLTIKOD Kot {0 Pactieiov Kot T dtayeipion TV PuGIk®V Topwv. Oha avtd
00N YOV TOVE KOTAVOAMTEG VE EMAEYOVV TPOOPIGHOVS TOL TO PUOIKO Kol SOUNUEVO
nepPaAlov etvat otV KaAHTEPT dLVATYH KOTAGTACT 0pov BE®POVV OTL TO PVGIKO Kot
doUNUEVO KAALOC TOL TOVPLOTIKOV TPOOPIGHOV TTOV EMAEYOLV Eival KATL Y10 TO 0010
TANPOVOLV KOl TOLTOVV.

Olo. avtd 0dnyodv TOoLG €WWKODS Vo OTPEPOVTIOL OAO KOl TEPIGGOTEPO GTNV
TOVPIOTIKN avamtuén mov €xel Puooipo yapoktipo. [V ovtd Ouwg mpémer va
emovakafoplotel o TpOTOG Agttovpyiog Kot TPOGTAGiag TOGO TG OKOVOUING, OGO TNG
Kowmviog kot Tov teptBdAlovTtog.

7.3 Bi@owpun Owovopiki Ilpocéyyion Tov Tovpropov

Téco oe tomkd, 600 oe €Bvikd xor O1EBvEg emimedo elvar avaykoio M xapatn
TOVPIOTIKNG TOMTIKTG oV O€ Oa PacileTar 6TV TPOGEAKVGN OAO KOl TEPICCOTEPWOV
emokentov. H emioyn g peyébuvong tov mAnbucpokod tovplotikod Oykov 1
omoio. akoAovBeiton péYpL Kol onuepa, 00Nynoe otn Helwon g TOWOTNTOS TOV
TapeXOUEVOV TPOIOVTOC, GTOV EAEYYXO TOL TOVPIGUOV KOl KOT' EMEKTOCT] TNG TOMIKNG
owovopiag and tovg Tour Operators kol og mOAAEG eproyés (m.y.: Pdoog, Képkupa,
BoaAeapideg N1jootr) oty tovpiotikn povokadépysa. [poteivetanr Aomdv n avénon
TNG TOVPIOTIKNG KOTOVAAMONG UE TN ONUIOLPYio. EVOALIKTIKOV HOPPOV TOVPIGUOV
(oKoTOVPIGHOG, aypoTIKOS TOVPIGUOS, Boiaccobepaneiog KAT) KOl O TEPAUTEP®
EUTAOVTICUOG TOV YLYOYOYIKDOV OPOCTIPLOTHTOV.

Emiong n tovpiotiky moltiky] xvpiwg otovg Mecoyeioakobg — moapabeploTikovg
Tpooplopovs apyiler vo eotaletar oTn SlELPLVVON TG TOVPLGTIKNG TEPLOOOV TOVG
TAGY1o0g UNveg He TN Segoymyr] GLVESPIMV Kol EKONADMGE®MY KOl GTN GLVEXELD VO
yiver Tpoomdbeia ylo emitevén TOLPIGHOV dwdekAUN VNG ddpkelc. Ta KovdvAla Yo
Vv eniTEVEN AVTOV TOV GTOYOL UTOPOVV Vo GVAAEXHOVV gite amd Ta TPOypdlppaT
avanTLEKOV dpdcemv oeBvav opyavicpav (m.y.: Evponraikn ‘Evoon), ite and to
KEVIPIKO KpATog, £lte Kupimg omd TOV 1O1MTIKO TOUEN TNG TEPLOYNG TTOV €L TNG OLGING
Ba etvar owtoHg oL B evePYETN Bl TEPIOTOHTEPO UM TIG CLYKEKPIUEVEG AAALYEC.
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Emunpdobeta kpivetar avaykaio 1 ompiEn Tov TPOTOYEVY] Kol OEVTEPOYEVT TOUEN
TOPOYMYNS, OPYIKA YL VO TEPLOPICTEL 1 TEPOULTEP® GLPPIKVAOGT TOLG KOl GTN
ouvéyell vo. apyiocovv mOAL Vo, €(0VV  OUVOUIKY] TOPOLGIO. GTNV TOMKY Kot
mePLPeEPELOKN okovopia. O TeEMKOG 0TOY0G GLTNG TNG MOMTIKNG €oTiOleTOl OTN
Helmon NG TOVPIOTIKNG LOVOKOAAEPYELNG KOL TMV TOPEVEPYEIDV TOL £XEL GTO
oOUVOAO NG TomknG owovopiag. Emiong, mpémer va PeAtiowbBovv ot moATiKég
evBdppovong g omacydinong (té6co amd 10 KpATOG, 00O KOl OO TOVG
EMYEPNUATIEG TOV dpacTnplomoovvTal otny meploy). H peimon g avepyiog kot
™G EMOYIKOTNTOG TG EPYACiag UITOpel va QEPEL LEYOADTEPT] TOTIKT KOTOVAAMOT) Kot
OKOVOUIKY] GvO1on TV TOMKOV EUTOPIK®OV EMYEPNCEOV TOV TOVPIOTIKMOV
TPOOPIGUAV.

Yyeowaypopupo. 7.3:
A&oveg Melrovtikng Owovoprkng Avamtoéng

fm e m e e meceeeeee » Tomxkol Popeic «--__
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I[Inyn: Hoanrdg (2006)
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H 6An mpoomdBeio mpémer va eotidletal oe éva poakpompofecuo oyéoo opdong
(Master Plan) 1660 oe €Bvikd (kevipikd), 660 kol o Tomkd eminedo. H ev’ Adyw
OTPOTNYIKN] TOMTIKY] TPEMEL Vo OOKOTEXETOL OO TIC OpYeS NG 10O0PPOTNG
OLKOVOUIKTG OVATTUENG, TG PLOCIUOTNTOG TOV EMYEPNCE®V KOl TNG EELTNPETNONG
TOV GCLUPEPOVTMOV TOV TOTIKOV KOWVMVIKOU GUVOAOVL. X& TEPITTMOT TOV T OPEAT TNG
TOTIKNG avATTTUENG O€ S1aXE0VTOL GTNV TOTIKN KOW®mVia LIapyel HeydAn mbovotnta
va vdpet £EaPOT TOV KOIVOVIK®Y GUYKPOVGEWMV.

7.4 Bioowun Kowoviki pocéyyien tov Tovpiopov

H evouvapmon tov 1010itepmv TOAMTIGTIKOV KOl KOWOVIKOV YOPUKTNPIOTIKOV NG
TomkNG owovopiog upmopel vo emtevyfel pe v avadeln tov  wlaitepwv
YOPOUKTNPIOTIKAOV KoL TOV TPOTOV TNG KOWMOVIKNG OpacTNplomoinong tov viodmwy. Me
avtd TOV TPOMO dideTOL 1 dLuvATOTNTA Vo LEWOEL 1| AKpLTN apopoimon EevOpepT®V
TPOTHTLOV Kot Bal 1yvpomonBolv ot Tomikoi dec ol Kol 01 TPOSTAOELES AVADEIENG TNG
TomknG kAnpovods. Ilépa and 10 6T pio t€town mpoomdBeio umopel v empEpet
aOENGT NG GLUUETOYNG KOL TOV EVOLAPEPOVTOG TMV TOVPLOTMV GE TOTIKES YIOPTEG Kol
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eKONADOELS (01 0TToil0l EAKVOVTOL OO TNV TEPIEPYELN VO, YVOPICOVV KATL AyVMGTO Kot
VEO GE QVTOVG), EVOLVOUMVETAL 1] GLVEYION Kol €EEMEN TNG TOTIKNG TOPAd0oN G Ko
KovAtovpac. Baowkn mapdpetpog ot Prdciun kowvovikn avdmtuén ivor n evioyvon
TNG GLUUETOYNS TOV VTIOTLOV GTN ANYT TOV OTOQAGEMY AVAPOPIKA LLE TNV TOVPIOTIKN
avamTuén TG TEPLOYNG TOVG. H GUUUETOYN TNG TOTIKNG KOVOTNTOG OTNV OVATTUELOKY|
dwdwkacio amotedel pio Paockn mpodmodbeon g Puwopotntag. O Ritchie (1988)
mMoTeELEL OTL M OmOd0oYN TNG TOLPIOTIKNG OVATTLENG omd TovV TOmKO TANBLoUO
Oempeiton GNUOVTIKN Yo T LaKPOXPOVIOL ETLTVYIN TOV.
Yyeowaypopupo. 7.4:
A&oveg Eniteving Meyarivtepng Kowvovikng Zvvoyng
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EmnpocOeta ov mpoomdbeiec eotidlovial omv €vioyuon NG CLUUETOYNG TOV
YOVOIK®V GTNV Topoy@yiky dadikacio kot kot enéktaon otov tovpiopd. [lap’ 6io
IOV OTIS TEPIGCOTEPES TOVPIOTIKEG TEPLOYES OPKETEG yvvaikeg epydlovtal oOTIC
TOVPIOTIKEG KOl EEVOSOYEINKES EMYEIPNOELS, 1 AVOAOYiOl LE TOVG AVTIPES givol TOAD
HIKPT G€ OYE0T HE QVTEG TTOV EXOVV KATAPEPEL Vo aveAlyBovv og dlevbuvtikég BEoelg
(ITanmég, 2006). H mpodomion Tov SIKOMUOTOS TG £pYaciog HeTalD TV avdpdV Kot
YOVOIKOV UTOPEL Vo LELDGEL TIG TPOSTPIPES TOV TOPOVGLALOVTOL GTO PVAN KOl VO
avénoet Tic ThavoTnTEG £EEVPECNC KAAVTEPOL TPOCHOTIKOV GTIG EMYEPNTELS apoD Oa
VILAPYEL IGOVOLLO EPYACIAKDV EVKAIPLADV.

[Tepartépw mpoondBeleg emParietor vo vIAPEOVY AVAPOPIKA LE TNV EVIGYLON TNG
ATaGYOANONG MOTE VA LITAPEEL LEYOADTEPT) KOWV®VIKT cuvoyT. Ot ev’ Ady® TOATIKES
TPEMEL Vo, EAEYYOVTOL Kal va. btootnpilovtal amd T0 KPATOG MOTE VO UTOPEGEL VL
dnpovpynBet éva “diyTL KOWMOVIKNAG TPOGTAGING Y10t TOVG OIKOVOUIKA KOl KOWVOVIKA
acOevEGTEPOLG.

EmnpochHeta n aptidotepn TANPOQOPNOT TOV TOATAOV GE GYECT LUE TOV TOLPICUO KO
mv amodoyn Tov EEvav Pmopobv va LEIMCOLV TS Omoteg Tacels Eevopofiag kot
eXOpIKNG cVUTEPLPOPAS TPOG TOVG EEVOVS, VD TapAAANAa va evicyvBovv ot deopol
KOW®VIKNG GLUVEPYAGING TOV VIOTI®V [e Toug emokéntes. A&ilel va emonuavOet 6t
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ONUEPA GE TOPAOOGIOKOVG TOVPIOTIKOVG TPOOPIGUOVG TO EMIMEDO EVOYANONG TOV
VIOV oo TIG LOLIKEG POEG TOVPLGTMV Eival TOAD Kot 01 TOVPIoTEG avTILETOTILOVTON
amo TNV ToTIKN Kowvavio g idn mpog ekpetdiievon (Pappas, 2006). Xe avtd Egouvv
oLUPaArel Ta TPOPANLATO TOV dNHOVPYOLVTOL TOGO 0td ToV TANBVo UK OYKO, OGO
Kol ot TV moldTNTo TOV TOVPIGTAOV OV EMGKENTOVTAL TNV TEPLOYN. Eivar Aourdv
avaykoio m peimon tov eovopévev kovovikng mafoyévelag (eykAnuotikotnra,
dtapBopd, mopveia, vapKkmTiKd) ondTte TEPA amd T PEATIOON TNG KOWVMVIKNG GUVOYNG
va eVIoyLOel Kot 11 arodoyn ToL TOVPIGHOV, £TGL MOTE VO UNV OVTILETOTICETOL ®G TO
YEVEGLOVPYO aitlo ovTOV TV TpoPfAnudtwv. H koavoviotikn (vopobetikn) pobuion
aVTOV TV TPpoPANUdTOV dev apkel. Xpeldletal TopIAANAN TPOGTAOELN KOVOVIKNG
APUTVIONG KOl GUVELINGLOKNG EVIGYLONG TNG TOTIKNG KOWOTNTOG e 6TOYO T Uelmon
™G TeP®PLOTOINoNG KOWVMVIKOV OUAd®V KOl TO UEYUAVTEPO KOWMVIKO EAEYYO TV
VILOPYOVTOV 1 €V’ OUVALEL KOTAGTAGEMV.

7.5 Buoown Ieprpairovrikn [Ipocéyyion tov Tovpiopov

H paluomra tov toupiopod 0dMynoce o€ TOALES TEPLOYEG OTN LEI®OT TNG TOLOTNTOG
TOU  QLOIKOV Kot Jdopnuévov mepPdArovioc. Adyow TV TEPPUAALOVTIKOV
TPoANUaTe®V OV INUIOLPYNONKAY OO TNV TOLPIOTIKY AVATTVEN Kol pEe oTdYo T
Budoiun tovprotikny avdykn ot 1B0vovteg eoTidlovIotl 6TV TPO®ONON EVOALAKTIKOV
HOPQOV TOVPIGHOV (01IKOTOVPIGHAC, OPEPROTIKOC TOVPICUOG KAT) GE U1 TOLPIOTIKA
aventuypéveg meployéc. Emiong kpivetan avaykoio 1 mpoctocio T@V QLUGIKOV TOP®V,
HE TO SLVOTOV PEYOADTEPN IOOUEPT] KATOVOUT TOV TOVPIGTIKOD PELLOTOS. TOouploTIKA
KOPEGUEVEG TEPLOYES UTOIVOLV GTO GTOYAGTPO MGTE TOVPIOTIKA - TANBLoUIKA Vo
armodvvopmBodbv Ko va  mpaypoatomomnBovv  coPapés mopepPacels  yoo TNV
AmoKOTAGTOOT, TOV TEPIPUALOVIIKOV KATOCTPOPDOV TOV TOPOVSLAlovv (e0apikn
SPpwon, aroyiAwon TV duc®V KAT).

Yyeowdypoppa 7.5:
Aloveg Ilepartépo Meprfariovrikng lpootaciog
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[Switepn Papdtnta wpénel va d0Bel otn dtoyeipion TV LOATIVOV KOl EVEPYELNKDYV
TOPOV. AVaQOPIKA UE TOLG VOATIVOLG TOPOVS, TOAAEC TEPLOYES OVTIUETOMILOVV
coPopd mpoPAuato Aoyd Tov OTL givol TEPLOPIGUEVOL, EVM KATOEG GANEG (T.X.:
Pb6d0c) 10 mpOPAnua dev etvar M EAAEWYN OAAA 1 OAGYIOTN YPNOT TOVS TOL E£)EL
EMPEPEL OALOLDGELS GTNV TOWOTNTA TOV OGSOV Voatog ([Tanmdg, 2006). Amorteiton
Aowov o o opBoroyikn ypnom Ko daxeipion tovg. Evepyelokd kpiveton avaykoaio
va ovortuyBovv ot eVOAAOKTIKEG TTNYEC EVEPYELNG (OOAIKT), NALOKT) EVO TOPAAANAL
TPEMEL VO,  CLUVTEAEGTOVV TPOOTAOEIEG EAEYYOL TNG EVEPYEWKNG KATAVAAMONG
Wuitepa KT TNV TEPI000 TNG TOVPLOTIKNG OULYUNC.

MeyaAbtepeg mpoomdBeieg mpémel va vapovv otn dayeipion kot andbBeon TV
OTOPPIUUATOV Kol ATOPANTOV KO TNV TEPAUTEP® OVATTVEN PLOAOYIKOV KOOOPIGUOV.
Emunpdobeta kpivetan avaykaio n mepParlloviikn eKTaidevon TG TOTIKNG KOW®VING,
KOl 1] KATOVON O TNG ONUOVTIKOTNTOG TNG TPOOTAGING KO 0VAOEIENG TOV PLGIKOD Kol
dopnuévov mepPdrdovioc. Emiong, mpémet cuveydc vo onpiovpyohvtol TEPOLTEP®
eleyktikol pnyaviopol ko va avofaduifovtar ot Mon vaapyovies, £I61 OGTE Vo
dwwopoiiletor mn  evpubun Aettovpyid TOV  TOLPICTIKAOV Kot  EEVOSOYELOKDV
emyepnoewv. Téhog kpivetal avaykoaio 1 apTiOTEPN EVNUEP®OT Y10 TIG TPOOTTIKES
avafadpong g mowdTNTAG TOV TOPEYOUEVOL TOVPICTIKOD TPOIOVIOS UECH TV
TAonciov TG TEPPAAAOVTIKNG TPOGTAGIOC.

7.6 AvOpomvor [Iopor
‘Eva. peydho pépoc tov gpyotikod dvvapikod toco oty EAAGda 660 kot debvidg
OTPEPETAL GTOV TOVPIOHO. AvTi 1| Téom delyvel va eivor ovENTIKN Kol VoL GUVEYICEL LE
OA0 Kot peyodvTepovg pubuovg kot oto péAlov. TloArol GvBpwmor motedovv 6Tt 0
TOLPIOUOG eivanr évag mPOGPOPOC TOUENG Yo Vo pmopécovy  vo.  e&glybodv
emoyyeApaTKd, pe Afyo Aoy va kévouv kopiépa. Avtiy n memoifnon dev eivan
(xBacnun aAAG otnpiletal og adtapioPnmra yeyovota. Avagopikd pe tnv EALGSa:
Metd 1o 1960 givar o peyaAdtepog otkovoputkos TOUENS.
*  KdéBe ypovo prrocevel mepiocdtepovg amd 12 ekatoppvplo tovpioteg dvtag o
150¢ draonpdtepog TOLVPICTIKOS TPOOPLGLOG TTOYKOGUIMG.
* H ovppetoyn tov eltvan peyarvtepn amd 10% oto A.E.IL..
* Eivon o topéag pe 11g peyodvtepeg oe Oyko enevovoelg og e8vikd emimedo.
* Amnaocyohiet mepinov to 30% tov €Bvicod epyatTikod duvapkov.
*  Ymoloyiletar Ott €xer ocvpPdrer katd 40% ot Pertimon Tov Protikov
emumédov tov EAAMvov.

H peydhn amymon Opmg tov Toupiopov dgv givol KATL TOV TOPOLGLALETOL LOVO GE
eBvikd emimedo aAld kot og 01EBvEG. e maykOGHa KAMpoka ot Adyol Tov ®wBovv To
EPYATIKO SLVOUIKO GTOV TOLPIGHO lvar ot €ENG:
* To 1998 o0 toVPOUOG EEMEPOCE GE OIKOVOLIKY OPACTNPLOTNTO TOV TOUEN
OTAMV KOl OTAMK®V GUGTNUATOV.
* H dweopd peta&d avtdv tov dvo topéwv and 1o 1998 kot petd cuveydg
dtevpoverat.
* Metd to 1998 o tovPGUHOG €ivor O HEYAAVTEPOG OIKOVOUIKOS TOUENS G
OAOKAN PO TOV TAQVITY.
*  Kdabe ypdvo petakivodviat meptocdTePol amd £va H16EKATOUUDPLO TOVPIGTEG.
* O 71oupopdg elvar o TOpEOG HE TIC HEYOALTEPES O OYKO EMEVOVGELS
TOYKOG MG,
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* O 71ouplopdg eivor o TOpENS ME TIG HEYOADTEPES GE OYKO GULVOAAXYEG
TOYKOG MG,

* O tovpopdg ypnoponoteitor ®G KOHPL OKOVOUIKT OpacTnpldtnTa Yio
avamTuEn Kot eunuepio o 0EKAGES AVOTTUGGOUEVEG KOl DVTTOVITTUKTEG Y MDPEC.

H mapadoon toupiotik®dv kot EEVOOOYEIKOV TPOTOVIMV KOl VINPECIOV GE OAN TO
UNKN Kot To TAGTI TOL TAOVATN GE€ VYNAL OVTOYOVIGTIKEG Kol SUVOUIKEG GUVONKES
™G ayopds mapovctdlel £va 0pog OpyavVOTIK®V TPpokANcewv. Ot avOpdmivol mopot
Kat 1 d1evBvven Tovg amoTEAOVV €val TOAD YPNGLULO EPYOAEIO Y100 TNV OVTLLETMTION
QLTOV TOV TPOKANCEMV Ko TV avénon g a&log tov entyelpnocnv (Watson & cov.,
2002).

Amod ™ odekoetio Tov 907 péypl Kol CNUEPO VEAPYEL UL GLUVEXNS abENCT TOV
evolpépovtog vy ™ Awevbovvon tov AvBpornivov Ilopov (Human Resource
Management) (Kamoche, 1997: 13) k1t mov avopévetal vo GUVEYLIOTEL KOl GTO QUECO
Kol ammtepo pEAAOV. H cvoyétion petadd mpokTikdv Tov avlpdniveov mopmv 6Tovg
TOYKOGUIOVG  TOVPIGTIKOVG  OPYOVIGHOUG KOl TNV TOYKOGUIO  EMLYEIPTLLATIKN
otpatnyikny eivan éva Béua mov €xel avoivbel e mOAD peydro Pobud ot o1ebvn
Bproypapio (Wellins & Rioux, 2000, Ulrich & Black, 1999, Schuler & cvv., 1993).
Ol amOTEAEGLATIKEG OTPAUTNYIKES AvOpOTIVEOV TOP®V QaiveTal vo Eivol omapoitnTeg
AOY® TOV OTL 1] SLEBVNC EMEKTOOT KO EMLYEPNUOTIKOTNTO ALEAVOLV TNV Ttieon o€ OAeg
TIC TNYEG Kol wiaitepa otovg avBpomovg (Joynt & Morton, 1999). Xt odtoiknon
TPOCHOTIKOL oVTO cupPaivel Adyw tov 6Tl OAeg Ot emyelpnoels BEAoVY v’ avéncovy
NV  amdd00N TOV VLVIOANA®V KOl OTEAEYOV TOLG KOl KOT'  EMEKTOON TNV
TOPAYOYIKOTNTA TOVS [E AIEGO GTOYO TN HEYAADTEPT SLVATY] EMIKEPOELD TNG 10106 TNG
emyeipnong.

7.6.1 Awoixnon IIpocomkod & An6doon

Méoa o’ éva ohoéva KOl 7O OVIOYOVIOTIKO TEPPAALOV, Ol EMXEPNOELS TOL
TOVPIOTIKOV Kol Eevodoyelakoy Topén mpémel vo, givor mAéov amodotikés. H
amodotikdtnTa. opileTor @G M 10OTNTO. TOL ATOJOTIKOV, OMANSY TAPAYWYIKOGC,
poc0odopdpog (Teyomovrog & Dutpdkng, 1993). Emyepnuatikd n omodotikdtnta
opiletar wg €va povtéro pe téooepic mapdyovteg (Zyedudypappa 7.6.1). Avtoi eivar:
ot Metéyovteg, o1 Awadikaocieg, ot [Inyéc kot o Opyaviopdg (Kotler, 2000). IN'evikotepa
ot dwoiknon mposwmkov ®G aflohdynomn g amodotikdTTag Bewpeiton 1 KOTA
TOKTO YPOVIKE dtaoTUaTo EKTIUNOT TOV £pYAlOUEVOL OGOV APOPA TNV EKTEAECT] TNG
EPYOCIOG TOV, GE GYEOT WE TIC OMOLTNOELS TNG EPYACIOG OVTNG. XTI TEPLGGOTEPES
TEPUITAOGELS O TOPAYOVTOG TNG TPOAYMYNG, CLUTEPIAAUPAVETAL GTA GTOLEID QVTA
OV YPNCUYLOTOOVVIOL GTOV TPOGOIOPIGHO TNG OLVOAKNG OYETIKNG a&lag Tov
gpyalopevov péca ommv  emyeipnon (KaveAldomovrog, y.x.). 'Etor dideton m
duvatdtto va totoBen el o epyaldpevog oty katdAANAn 0éon ot peBoroykn
KMpako g emyeipnong (Scott & cvv., 1961).

Ta mepiocOTEPO TPOIOVTO KO VANPECIEG KOTATAGGOVIOL GE £vO, OO TO TEGGEPQ
OTAdLL OTOOOTIKOTNTAG: GTO YAUNAO, 6T0 HEGO, 6To LYNAO kot 6to avatoto (Kotler,
2000). H mowdtrta g amodotikotnrag avoaeépetor 6to Babud mov eotidlovtal to
AELTOVPYIKA YOPAKTNPIGTIKA TOV TOPEYOLUEVOV TPOIOVI®V Kot Vnpestdv. H civdeon
™G TowdTNTOG e TNV KEPOoopia 0 onuaivel 6TL 1 Eevodoyelaxn emyeipnon mpénet
va oxedldoel TPoidvTa Kol VINPEGIES LYNANG amodoTikotnToc. H arodotikdtnto tev
oxedOLOUEVOV TPOTOVIMV KO DIINPECUOV TPEMEL V' OVTATOKPIVOVTOL GTO TUNUA TNG
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ayopdg mov amevfOHVETOL KOU GTO EMIMENO TOV AVIOYOVICTIKOV TPOIOVI®OV Kol
vanpeocwov (Kotler & ovv., 1999). Ztov tovpiopd N AmOdSOTIKOTNTO, OC TUNUA TOL
TOPOYOYIKOD UNYOVICHOD oG otkovopiag, mpémet v’ a&lodoyeitor Oyt HOVO UE
Kputnpla emitevéng otoywv o€ Ppayvyxpovio opilovia péco 610 6TeEVO TANIGIO TOV
KAAOOL TNG TOLPICTIKNG OlKOVOpiog OAAG Kot e  HOKPOYPOVIEG TPOOTTIKES
OVLGLOOTIKNG GLUPOANG TOL oIV €mTEVEN OV YEVIKOTEP®V OIKOVOUIKAOV Kol
KOW®VIK®V 6TOY®V TOV TPOYPALULATOS OIKOVORIKNG ovATTLENG Kol peyébuvong pog
yopog (Hyovpevixng & ovv., 1998).

Xyeowaypoppo 7.6.1:
H Emyepnpotiki Amodotikétnta

METEXONTEX

ATAAIKAXIEX

ITHT'EX OPI'ANIEMOX

IInyn: Nayak & ovv. (1992)

7.6.2 O Kvkhrog tng Awayeipriong AmodoTikotTnTag

To gpommpa ywo éva opyaviopd eivar to nadg pmopei va mpocbécel alio (Stewart,
1996), waitepa kotd v mEPiodo mov M emyeipnon mpénel va PacileTon OA0 Kot
TEPICCOTEPO OTI YVMOGN, GTO TPOGOVTIO Kol GTI OEGUELCT TOV VTOAANA®V TNG LE
otdyo va mapopueivel avtoyoviotiky otov 21° awdva. H évvola e omodotikdtnrog
dev etvar kovovpua (Stephen & Roithmayr, 1998). H emotmpovikn dwyeipion g
TOPOKIVIONG TPOTOEUPOVioTNKE 0TI apyés tov 20°” audva ®¢ amoTEAECUO TOV
peietdv tov Taylor kot GAAwvV, o1 omoieg 6TIAlOVTOY GTNV AVOYVOPLCT) TOL WOOVIKOD
£PYOCLOKOD TPOTOV.

[Mapdro mov dev vmbpyer €va ovykekpévo ypnotikd povtédo (Clark, 1998) n
dwyelpton ¢ amodotikOTNTaG amoTerel Evav Opo MOV AELTOLPYEL GOV OUTPEAQ,
YEVIKMOG TEPTYPAPOUEVO MG KUKAO OPOUGTNPLOTHTOV TTOL GLVOLALEL TOPOUOL GTOLYELNL.
Eivar évag kdKAog dpactnplot)temv mov 1M €pyacilokn oyéon ennpedletor amd
ovveyn owdikacio BEomiong otoOYwV, PETPNONS ATOSOTIKOTNTAS KOl TPOPOSOTNONG
(Storey & Sisson, 1993, Clark, 1998). To Zyedibypappa 7.6.2 mapovcialel avty ™
dladKacio Tov £XEL TECCEPA OVOYVMPIGILO GTOLYELOL.
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Xyeowaypopupo 7.6.2:
Kvkxhog Awayeipriong AmodoTIKOTNTOS

Opiopde, EmPePaimon

ot KaBopiopog Xtoxwv
: 2xéon
Tpopoodtnon Ko Epyalopsvov -
Y“"“ﬁ“ PCTL Emyeipyong
v
p—
"ELeyyog Amdooong
B—

TInyi: Millett (2004)

Apycd m Lyéon Epyolouévawv kor Emiyeipnons elval 1 KEVIPIKN @ryovpo €vOg
GLGTNOTOG Olayeipong NG amodoTIKOTNTAG Kol PacileTar TV YUYOAOYIKN ETAQY).
KaBag évag vmdAAniog yevid vmoypdoel po emionun ovupeovio epyociog, To
YUYoAOoYIKO oupPorato eivor €va oeT amd TPOGOOKIEC KOl KOTOVONGELS TOV
avantHooovTol Hetald Tov LIAAAAOL Kol TG emyeipnong, mpocsdlopifoviog 1o Tt
EPUEVEL 0 KaBEvag va TAPEL Kol Vo dMOEL 6TOV GAALO KATA TNV TEPI0d0 epyaciog
(Hiltrop 1995).

Y devtepn eaon o Opiouog, n Empefaiowon xar o Kabopiouog Xtoywv amotelel to
Aoyko onueio exkkivnong vy KaBe cOoTNO dloyEIPIoNG Omod0TIKOTNTOG, KATL TOL M
onpacio Tov emonuaiverol Waitepa otov Eevodoyelokd topéa (Merritt & Berger,
1998).

To tpito Pacikd cvotoTiKO G° éva KOKAO OmOOOTIKOTNTOG €ivol M EKTIUNGN TOV
Eléyyov e Amooooans. Tlop® 6o mov m extipmon g amddoon eivar povo éva
otoyeio Tov cvotnuatog NG Olayeipong amodotikdtntag (Bacal, 1999) onuepa
Bewpeitar o¢ Evo onuavtikd pépoc mopd Evo meptBmplakd ototyeio g AlebBuvvong
AvOponivev [Topwv (Thornhill & cuv., 2000).

To tétapto otoryeio tov KAOe cLoTAUATOG dtayeiplong amodoTIKOTNTOS €ivor 1
Tpopoootnon kou Ymoaripiln pe 61dy0 1660 N entyeipnon 660 Kol To GATOUN G~ oVTH
Vo LITopovv va pofoaivouy Kot vol Kavouy BeTikd fripato 6To vo dpasTplonolouvIot
KO VO 0VOTTOGGOVY VEOLG GTOYOVS Kot oTpatnyikés. H vrootpién Kot tpopoddtnon
TETOLWV EVEPYELDV Elvar {OTIKO GLOTATIKO EMEWN TOPEYXEL EVKALPIES TOPOKIVIIONG KO
evBdppuvong (Merritt & Berger, 1998).

7.7 Tovpropog kol Exnaidogvon

[Ma tov Tovpiopd KoL TNV TOVPIOTIKY EKTAIOELOT 1 KPIGIUN OEKOETIO NTOV QLT TOV
80’. Kot ta dvo eilonABav ¢° avtn ) dekaetio divovtag aydva yo avayvopion. X’
avt TN Oekaetion TWOAAEG HeEYOAES EMYEPNOES avayvoploov v  oéioa g
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EKTTA{OEVONG KOl KOTAPTIONG KO GUVEPYACTNKOV UE HEYOAO EKTOOEVLTIKA WOPVLLOTAL.
H mepiodog avth yopaxtnpiloviav omd v VmopEn TOAADV HIKPOV KOl HECOIMV
TOVPIOTIK®V KOl EEVOJOYEWONKADV EMYEPNOEDV TOV OLGLUCTIKA EXOV KLPLOPYNOEL
otV ayopd. H €i60d0¢ ekmandevtikaddv 10pupdT®mv oTov Toupiopd GAlaée 10 TOoTio
a@ol ToTE dNovpyNOnKoV TOAAEG OYOAEG TTOL EEEIOIKEVOVTAV GTOV TOVPIGUO Kot
SO pP®ON KAV TOAAE EKTONOEVTIKA TOVPICTIKO TPOYPAULOTO TOV GNHUEPD EYOLV
eCamimbel 6° 6Ao0 TOV KOGLO.

210 HEALOV T ATOHO TOL £YOVV GTA XEPLOL TOVG TNV ekmaidgvon Ba £xovv va Tai&ovv
éva. TOAD oNUavTIKO pOLO KOODG Ol TPOKANGEIS OV AVIIUETOTILEL 1| TOVPIOTIKN
Brounyavia Bo pmopodv va oviipetonifovior HOVo PHECH KOAG EKTOLOELUEVOL KOt
KOTOPTIGUEVOD EPYOTIKOD OLVOLLKOV LE YVMOT OTIS VEEG TEYVOLOYiEG, oTa {nTraTO
™m¢ {Mong Kot Tpooopds kat g Prociung avartuéng (Cooper & ouv., 1994). Ot
Littlejohn kou Watson (1990) Bewpovv 611 tar B€pata TNV TOVPLIGTIKNG EKTaidgvong Oa
ToiEoVV ONUAVTIKO POAO GTNV TEPAUTEP® TOVPLGTIKN avAnTLEN TOGO o€ €Bvikd 0G0
Kol o€ 01e0VEG emimedo.

7.7.1 Exnaiogvon ko Kapiépa

‘Eva and ta peydia {ntpato tov tpénet va 61evfetnBodv 1660 and TV TOLPICTIKN
Blopmyovio 660 Kot ard T EKTOUOEVTIKA 10pVUOTA EIval 1] avATTLEN OEAEACTIKMY Ko
OIKOVOUIKE EAKVOTIKAOV KOPEP®Y OTNV TOVPIOTIKY Propnyavic. AnAadr opdpot
emayyeALaTIKNG avEMENG Tov 0° aw&dvouy Tov avtosefacud HECH TOV AVEAVOUEVOD
EMOYYEAUATIGHOD, TOV IKOVOTOMTIKOV OTOAUP®OV Kol TNG TOPAYOYIKOTNTAG HECH
pag wioktnotlakng avtianyne (Cooper & ocvv., 1994). Ziyovpa 1 ekmaidgvon Kot
Katdption &govv va maiEovv €va TOAD onpovtikd poAo pe oTdY0 va Topdyovv
VTOAAMAIKO KOl OTEAEYLOKO OLVOUIKO LE OTOPOLTNTO OKOOMNUAIKA TPOocOVTO Kot
Bropunyovikn (tovpiotikn) eumepio.

g OLOKANPO TO GAGLLO TOL TOVPIGUOL 1 OAAAYY] TPOCMMIKOV (turnover) eivat yevikd
VYNAN o€ OAa To emimeda KAT® omd TIg Kupiwg doknTikég Béoels (m.y.: AtevBuvtéc),
00N YMVTOS GTOV EMAVOUTPOCIOPIGUO TMOV OVGKOMOV OTIS TPOSANYELS (recruitment
difficuties). Ouwc ot emyelpnoelg TOV £YOVV TPOGEKTIKA GYXEOIAGEL TIC GTPATNYIKEG
TPOCANYEWMV KOl KATAPTIONG TPOoSmnkol toyvpiloviat 6Tt Bondnbnkav otn Peltioon
TOV cLVONKOV EVTaENG TOL TPOGAOTIKOV GTNV TOPAYDYIKT 1001KOGI0. XTOV TOLPIGHO
Kdmolog epyolduevog pmopel v’ amoacyoAndel oe mOAAL  OlapopeTikd  €1om
EMYEPNOEDV Kal OpYAVICU®V. To KupltoTEP QVTOV Elva:

=  Tovprotikd I'pageio & Tour Operators

= Eegvoodoyewkég Emyepnoetg

*  Novtihokég Emyepnoetg (EmPaticéc)

*  EmPoatwéc Etapiec Metapopav

= Alowmnrikeg Emyepnoetg

=  Emyepnoeig [oAlamhadv Zoppepoviov

*  Tomwot, [Teprpeperaxoi, EBvikoi & Aebveic Opyaviopol

= Exnaidevon & Katdprion

[Map’ 0Aa avtd onv EAAGSa to eminedo exmaidcvone tov atopmv mov gpyalovrol
OTOV TOLPLOTIKO Kol EEVOOOYENKO TOUEN vl OKOUOL OE OPKETA YOUNAQ emimeda,
mopOAO0 OV O TOVPIGUOG amotedel ™ peyaAvtepn Prounyovia g yopoc. ITo
GUYKEKPLUEVQL:
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= Momg 1o 10% tov epyalopévov oTOV TOLPICUO KOTEYEL KATOOV €100VG
TOVPIOTIKN KATAPTION & EKTOIdEVOT).

= Mong 10 3% tov epyalopéveov oTov TOLPIoUO KaTEXEL TPLTOPAdo TitAo
TOVPIOTIKMV CTOVIMV GYETIKO LLE TO AVTIKEIUEVO.

= O dwokovvteg o avatepes Béoelc (m.y.: AtevbBuvtég Eevodoyeiov 5, 4 kot 3
aoTEPWV) Elval VOUKE VTOYpEOUEVOL VO KaTEYOLV TiTAO TplTtoPdbiog
EKTTA{OEVONC.

Emunpdobeta, Onme otic mepiocdtepeg ympes, £Tot kat oty EAALGSa 1) emaryyeApoTikn
TPOGOPUOYT tvar TOAD peydaAn. Ot facikol Adyot givar Ot

* O TOoVPIGUOGC TOPOVGLALEL TN UEYOAVTEPN EMAYYEAUOTIKY KVNTIKOTNTO O
KéOe aAAo owovopikd kAGdo. TToALG dtopa eykaTéAelyay TIG aoYOAMES TOVG
o€ €PYNCIEC KUPIOG TOL TPMTOYEVN KO OEVLTEPOYEVT] TOUEN KO ALGYOAN OOV
ue tov tovpiopd. Emiong ta dropa mov epydlovtal 6tov Toupiopd givor oA
ovvnbeg kdBe YpOVO V' amAcYOAOVVTOL KOl G OLOPOPETIKY EMLYEIpPNON.

» H emayyehpatikn €vocyOANom HE TOV TOLPIOCUO pmopel va givor Eupeon M
dpeon M kot o ovo. [Ma mapddetypa, upeon evacydAnon eivoe n epyoasio 6’
éva. LELOVOUEVO €0TIOTOPLO KOl AUECT) G €vol TOLPLOTIKO Ypapeio. TToAAd
dropa €yovv 600 epyaciec, T pio oe EUpECH Kol TV GAAN o€ dueca
oLVOEDEUEVT EMLYEIPNON LLE TOV TOVPIGUO.

=  Avoykoio ETOyYEAUOTIKY] TPOGOPUOYN MHE TOV TOUPICHO ONOTEAEL 1|
TOAMOTAOTNTO.  EMOYYEAUATIKGOV — EVOoYOAMce®v. Aniadn Adym  Ng
EMOYIKOTNTOG TOL (QOWVOUEVOL TOAAG dTopo 7oL TOLG Bepvovg UNveg
epyalovion og KAmowo TovploTikn emyeipnon (m.y.: Eevodoyelokd KatdAvuo)
TO YEILAOVA OTAGYOAOVVTOL GE KATO AAAN epyacia.

YOUTEPACUATIKA, Ol EVKOIPIEG KAPEPAS TV OTOUMV GTOV TOLPCUO givar Adpeca
OLVOESEUEVEG UE TO EMIMEDO KO TNV TOLOTNTO EKTAIOELONG KO KOTAPTIONG. TNV
EAAGSa mpénet o eminedo Katdptiong va 600<i waitepn PapdTnTa 6TV TOWOTNTA KOl
TIC OovAykes Tmopay®YNg Kol of  EMimedo  eKmOidEvong  OTOV  OKOOMUATKO
npocavatoioud (Pappas, 2005), pe o100 TV TOPAY®OYT GTEAEYDV TOV UTOPOVV VL
nyndodv oty avaPadcn g mopegyopevng mowotntog (Christou, 1999) tov
TPOIOVIMV KOl VINPEGUDV.

7.7.2 H Tovprotikn Exnaidgvon tov Mélrovtog

Etvor mpopavég 6t 0 Toupiopog eivan éva EAKLeTIKO TTEGIO Y10 TOVS EKTALOEVOUEVOLG
KOL TOL EKTTOLOELTIKA 10p0UaTo B0 GLVEXIGOL VO AVOTTOGGOVV TIG TOVPLOTIKEG GYOAES
KOl KOKAOVG 6Ttovd®V mov Ba mpoceAkhovy TOALOVG Go1tNTEG. ALTO €lval PEPIKOV
evlappuovtikd amd TN oKomd NG €yKaBidpvong Kot WOPLUATOTOINGNG
(institutionalization) ¢ TOVPIOTIKNG ekmaidevong Kol omd TNV avamTLEn TOL
TOLOTIKOV EMIMEOOV TOV VIOAANA®V Kol oTeAey®Vv. To d1evBuvTiKd oTéAEXOC OGS
elvalr avtd mov onuovpyel Tic mpovimobécselg avantuéng, odnyel ™V TOLVPIGTIKN
ekmaidogvon péca amd TNV OAOKANPOUEVT KATAPTICT KOt OLUUOPPADVEL TIG KOTAAANAES
oLvONKeG TOVPLOTIKNG EEEMENC KOl SVVOLUIKT|G.

O Pearce (1993) 6¢étet 10 TOVPIGUO G TTEGIO HEAETNG GE €VO GYETIKO Kot KOTAAANAO
TA0ic10 Kot — 1 éva EMOIKOJOUNTIKO Kot EVOLLPEPOV TPOTO — Bempel OTL TOAAG amd
TO, oKOONUOiKd BEpota Kol TEPTYPAUUATO TOVPLOTIKOV 6Tovdadv Ba amoteAécovv
TPOKANGELS YOl TOVG GNUEPIVOVS LITEVBVVOVS TNG TOLPICTIKNG Kol EEVOSOYELKNG
exmoidevomnc.
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Onwg kot vo 1o d€l KAVELG, 1 ekmaidgvon Kol Katdption Kot n avalnmon eumelpiog
elval TOADTHES Y TN Onpovpyio TOV UEAAOVIIK®OV OCLGTHUATOV, KOOMG 1
TOVPIOTIKN Ko EEVOSOYELOKT ekmaidgvor cuveyilovy va givor o ‘Bepéitog Abog’ tov
ocvotpatog (Xpnotov, 1997). Avtd mov ypewdletar to péAlov elvar o Opapa, 1M
d€oELOT KO 1] PN OéGpeVoT 1060 NG Propnyoviag 660 Kat TG eknaidgvons. Edv
N TOVLPIOTIKN EKMOIOELON Kol KOTAPTIoN €lvor ol Kivntipleg Svvapelg yuwr
onuovpyia pog emkepO0VS TOLPIOTIKNG Propnyaviag, To KAEWL eivan 1 avdmtuén tov
avlpOmTVEOV TOPp®V, M KOADTEPY, GUVEVVONOT] KOl 1 KOWN TOPEio Yol TOLOTIKY|
TOVPIOTIKN EKTOUOELOT, KATAPTIOT Ko {nTovueva mpoidvra kot vanpeoieg (Cooper &
ovv., 1994). H avantuén molotikod TOupiopol Kol TOVPIOTIKNG ekmaidevong Oa
KOVOTIOUOEL TO VPV PACHO TOV TEAUTAOV, TOV EKTOOEVOUEVOV, TOV EPYOLOUEVOV,
TOV KUPEPVAGE®V Kol TV PETEXOVTWOV GTNV TOVPLCTIKT TOPOYMYN.

XYNOYH

To 7° kepdhoto £0TIAGTNKE GTOV TPOSSIOPIGUO TOV TapayOVI®mV Tov O cuveyicovv
To. emopevo xpovia va maifouv onuovtikd poOAO GTNV TOVPIOTIKY] OVATTLEN Kot
e€EMEN. Tlapddinia €dmoe Eupaomn otovg doveg TG MUEALOVTIKNG OIKOVOLUKNG
avATTLENG, KOWMOVIKNAG GUVOYNG Kot TEPPAALOVTIKNG TPOSTACING, TOV avOpOTIVODV
TOPMV KoL TNG EKTOIOEVONG KOl KOTAPTIONG,.

[Ipémer va yiver Katovontd OTL 1| TOLPIOTIKY] OVOATTLEN KOl GXEOOUOG €lvar €va
ocvAloyYKO moyviol. o va mouytel ocwotd, Bepeldon poro €xelt M KATAAANAN
EKTOOEVOT KOl KOTAPTION TOGO TOV EPYATIKOD SUVAUIKOV, OGO Kol OAOKANPNG NG
Kowoviag. X’ avtd tov topéa Kpivetor ovoykoio 1 €vepyr] CUUUETOYN OA®V T®V
TOKTOV, TOGO OVTOV TOV UETEYOVV GTOV EMLYEPTUATIKO KOl OIOIKNTIKO TOLPIGTIKO
oxedlaGHd, 660 Kol aT®V oL emnpedloviot and v &v’ A0y avdmtuén. Edv ot
ATOPACELS TAIPVOVTOL LOVOUEPMSG KOl OTOGTOGHATIKE, O TOVPIoHOG Ba ymAaivel, ot
KOW®VIKEG oLYKPOLGES Bo av&dvovtol, 1 TOOTNTO TOL ELGIKOV Kol OOUNUEVOL
nmepifairoviog Oa  vmoPabuilerar, evd teMkol vikntég Oa  avaderyBovv ot
OVIOYOVIGTIKOL TPOOPIGHOL.

AYKHZXEIZX 7 KE@AAAIOY

1. Tlowot Bewpeite OTL €ivor o1 TOPAYOVIEC MOV OVOUEVETOL O©TO HEAAOV Vv
EMNPEACOVV TOV TOVPIGLO;

2. ITlowot motedete O6TL €lvar o1 Adyotl mov maykoouimg wBovv éva peydAo HEPOG TOV
£PYATIKOD SUVOUKOD V' 0o(0ANDEl e TOV TOLPIGUO;

3. Twrl Bewpeite OTL €ivol TOGO ONUOVTIKY] 1] EKTOOELON KOU KOTAPTION GTOV
TOVPIGUO;

4. Twg motedete 6T Oa eEelybel o pecompdbecpo kol pakpompdBecpo eminedo M
TOVPLOTIKN Kot EEVOdoyELakT ekmaidevor oty EAAGSa;
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	3.3.1 Ρόλος των Τ.Ο. (Tour Operators) στο Παγκόσμιο Τουριστικό Σκηνικό 
	3.4 Τουριστικό Πακέτο
	3.4.2 Είδη Τουριστικών Πακέτων
	 Πακέτα Περιήγησης: Τα συγκεκριμένα πακέτα περιλαμβάνουν τη μεταφορά που στη συντριπτική πλειοψηφία των περιπτώσεων είναι αεροπορική, στον τουριστικό προορισμό, τη διακίνηση στον τουριστικό προορισμό, συνήθως με πούλμαν, από το χώρο υποδοχής του μέσου προσέγγισης του προορισμού (αεροδρόμιο, λιμάνι) κατά την άφιξη και το αντίστροφο κατά την επιστροφή. Επιπλέον τη συνήθως μικρής διάρκειας παραμονή σε κάποιο κατάλυμα και τη μετακίνηση των τουριστών από τόπο σε τόπο, καθώς και τη διακίνηση και ξενάγηση σε διάφορα αξιοθέατα, μουσεία και αρχαιολογικούς χώρους. Το πλέον κλασσικό πακέτο το οποίο έχει διεθνή ζήτηση στην Ελλάδα είναι ο αρχαιολογικός γύρος, ο οποίος καλύπτει την επίσκεψη των Δελφών, Μυκηνών, Επιδαύρου και Αρχαίας Ολυμπίας, με διανυκτερεύσεις σε γειτονικές περιοχές που βρίσκονται κοντά στους παραπάνω αρχαιολογικούς χώρους. Στην αγορά υπάρχει μια μερίδα Tour Operators που είναι εξειδικευμένοι πάνω σε αυτό.
	 Κρουαζιέρες: Αυτά τα πακέτα περιλαμβάνουν τη μεταφορά (αεροπορική) σε περίπτωση που η έναρξη της κρουαζιέρας πραγματοποιείται μακριά από τη μόνιμη διαμονή του τουρίστα, τη μετάβαση με πούλμαν στο λιμάνι, την κρουαζιέρα με όλα όσα αυτή περιλαμβάνει.
	 Full Inclusive: Τα πακέτα τύπου “full/all Inclusive” συνήθως εμφανίζονται σε μεγάλα ξενοδοχεία και τις δύο τελευταίες δεκαετίες σημειώνουν μεγάλη εμπορική επιτυχία. Ουσιαστικά ο πελάτης που συμμετέχει σε ένα τέτοιο πακέτο μπορεί να κάνει διακοπές παίρνοντας ελάχιστα έως καθόλου χρήματα μαζί του. Αυτό συμβαίνει γιατί το πακέτο περιλαμβάνει αν όχι τα πάντα, σχεδόν τα πάντα. Με λίγα λόγια το All Inclusive περιλαμβάνει το τουριστικό ταξίδι, τη διαμονή, πλήρη διατροφή που καλύπτει τα γεύματα σε εστιατόρια  a la carte, table d’ hotel, ταβέρνες, στα snack, pool, beach, roof garden bars κλπ. Επίσης περιλαμβάνει τοπικά ποτά (αλκοολούχα και μη) που ενδέχεται ο πελάτης να καταναλώσει, αθλητικές δραστηριότητες, οργανωμένη ψυχαγωγία και ασφαλιστικές καλύψεις. Το συγκεκριμένο εάν εξαιρεθεί η μετακίνηση, προσφέρεται σχεδόν εξ’ ολοκλήρου στο ξενοδοχείου.
	 Fly & Drive: Περιλαμβάνει την αερομεταφορά και στο γκαράζ του αεροδρομίου του προορισμού περιμένει τον πελάτη το ενοικιαζόμενο αυτοκίνητο. Τις περισσότερες φορές υπάρχει διαμορφωμένο πρόγραμμα που περιέχει καταλύματα σε διαφορετικές περιοχές και επιπλέον τουριστικές υπηρεσίες.
	 Αθλητικά Πακέτα: Τα πακέτα αυτού του είδους περιλαμβάνουν την αερομεταφορά και το transfer, το κατάλυμα και το φαγητό, τη δυνατότητα συμμετοχής σε ορισμένα αθλήματα, σε ατομικό και ομαδικό επίπεδο, συνήθως σε κάποιο ξενοδοχείο που διαθέτει ανάλογη υλικοτεχνική υποδομή και παρέχει αυτού του είδους τις υπηρεσίες.
	 Club Tours: Τα πακέτα διακοπών ομαδικής ψυχαγωγίας και άθλησης περιλαμβάνουν τη μεταφορά και το transfer στο μέρος των διακοπών που βρίσκεται το ξενοδοχείο και την παροχή animation μέσα από ένα πρόγραμμα του ξενοδοχείου ειδικά σχεδιασμένο. Προϊόντα αυτού του τύπου είναι συνήθως υψηλού κόστους, παρ’ όλα αυτά όμως έχουν αρκετούς οπαδούς.
	 Νεανικά Πακέτα: Το κύριό τους χαρακτηριστικό είναι η χαμηλή τιμή τους. Απευθύνονται σε νέους και νέες αλλά βέβαια υπάρχει μια σχετική ελαστικότητα στα ηλικιακά όρια του πακέτου. Περιλαμβάνουν την μετ’ επιστροφής αερομεταφορά και το transfer και είναι συνήθως συμβολαίου “Bed & Breakfast”. Η ζωή στον τουριστικό προορισμό είναι ομαδική. Γνωστά μέρη που διατίθενται γι’ αυτά, τέτοια πακέτα είναι η Ibiza και Majorca στην Ισπανία, η Μύκονος, Χερσόνησος και Χαλκιδική στην Ελλάδα, η Αγία Νάπα στην Κύπρο, η Goa στην βορειοανατολική Ινδία κλπ.
	 Ξενοδοχειακά Πακέτα: Περιλαμβάνουν την αερομεταφορά προς και από τον προορισμό, το transfer στο κατάλυμα και την παροχή ξενοδοχειακών υπηρεσιών με βάση τη συμφωνία. Θεωρούνται ιδιαίτερα διαδεδομένα πακέτα παραθεριστικού χαρακτήρα.
	 Συνεδριακά Πακέτα: Για την επιτυχή έκβαση ενός συνεδρίου, η επιτροπή διοργάνωσης απευθύνεται σ’ ένα τουριστικό γραφείο του οποίου ζητά την εξεύρεση κατάλληλου χώρου για τη διεξαγωγή του συνεδρίου. Σύμφωνα με αυτό, η καταλληλότητα του χώρου αφορά τους παρακάτω παράγοντες:
	 Εκθεσιακά Πακέτα: Περιλαμβάνουν την αερομεταφορά και το transfer, το κατάλυμα κοντά στο χώρο της έκθεσης, πρωινό, μεταφορά προς και από το χώρο της έκθεσης, κάρτες ή εισιτήρια εισόδου στην έκθεση καθώς και το ταξίδι της επιστροφής. Σημείωση: Περισσότερες πληροφορίες για πώληση συνεδριακών και εκθεσιακών πακέτων διαβάστε στο κεφάλαιο πωλήσεων & εκδηλώσεων
	 Πακέτα Συνδυασμών: Αυτά τα πακέτα αποτελούν συνδυασμούς από τα παραπάνω.
	 Πακέτα Κινήτρων: Μεγάλες πολυεθνικές εταιρίες οργανώνουν ταξίδια με σκοπό να βελτιώσουν τις σχέσεις τους με τους εργαζόμενους για να δείξουν την ικανοποίησή τους στους πωλητές που έφτασαν ένα ικανοποιητικό στόχο πωλήσεων ή για να ευχαριστήσουν τους συνεργάτες τους.
	 Άλλα Είδη Πακέτων: Πέρα από τα προαναφερόμενα πακέτα, ανάλογα με τη ζήτηση διαμορφώνονται διάφοροι τύποι πακέτων, όπως:
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	Η εν’ λόγω μορφή τμηματοποίησης είναι διαφορετική από τις προηγούμενες έξι εξ’ αιτίας του ότι με αυτή γίνεται διαχωρισμός ανάμεσα στους μεσάζοντες του εμπορίου ταξιδιών και όχι στους πελάτες. Η βασική αρχή είναι ότι οι οργανισμοί και επιχειρήσεις του τουριστικού και ξενοδοχειακού τομέα έχουν την επιλογή (Morrison, 2001: 215):
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